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Abstract:
This study aims to examine the impact of work-related stress on job
performance among staff at the Civil Status, Organisation and General
Affairs Department of the Municipality of Al-Majbara, by identifying the
nature of the pressures faced by staff whilst carrying out their daily duties,
particularly as a result of direct interaction with citizens and a heavy
administrative workload.
The study adopted a quantitative approach, using a questionnaire as a tool
to collect data from a purposive sample of department staff, followed by
analysis of the results and testing of hypotheses.
The results showed that most employees suffer from varying levels of
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occupational stress that negatively affect
their job performance, due to heavy
workloads, time pressure and a lack of resources. Most employees also
emphasised the importance of providing administrative support, improving
working conditions, and adopting modern technical tools such as digital
gqueuing systems to alleviate stress and improve job performance.
Keywords: occupational stress, job performance, Civil Status Department,

Al-Majbara Municipality, local administration.
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