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Abstract:

This sociological study aimed to explore the impact of digital
transformation, in both its dimensions (human and physical), on organizational
culture, in its dimensions (professional-administrative and technical), within the
public institution of Algeria Post employees in the province of Djelfa. The
research relied on the descriptive-analytical approach to deconstruct the
correlation and impact relationships between variables. It was applied to a simple
random sample of (53) workers and employees out of a total population of (123)
individuals, utilizing a questionnaire as the primary tool for field data collection,
and the (SPSS) software for statistical processing. The study revealed field results
that led to rejecting the first sub-hypothesis and accepting the second; as it
showed no significant impact of human and intrinsic readiness in enhancing the
professional-administrative culture, given that discipline and legal compliance
stem from the strict vertical instructions of the central administration. Conversely,
a strong and direct positive impact of the physical technological transformation
(equipment, internet, and software) was proven in developing the daily technical
culture of the workers, automatically forcing them to keep pace with
modernization. Based on these outcomes, the study recommended the necessity
of continuous investment in updating the logistical infrastructure and improving
network bandwidth, in parallel with establishing intensive training programs to
support the psycho-organizational adaptation of the employees.

Keywords: Digital Transformation; Organizational Culture; Human
Transformation; Physical Technological Transformation; Djelfa Post.
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