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Abstract:

The great role played by modern communication technology in the lives of
individuals, communities and organizations has made it an integral part of
many organizations that want to keep abreast of modern developments,
especially local communities, which recognize the role of innovation and the
effectiveness of innovations in changing communication patterns. Classic
steering.

The emergence of modern communication technology and the development of
its technologies have played a major role in the emergence of electronic
management that relies on digital electronic work instead of paperwork. This
has a direct impact on the efficiency of the job performance of the employees
by introducing improvements in conditions and the work environment, And is
conducive to achieving the goals set by the municipality and is to improve and
develop the provision of public service to citizens.
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