Fon ) Lbalia) Auiiall Ay sganl
alal) iadly Mall aulal) 339
~Rilal- jgdle ol daals
Jos Laia¥ly Al aglel) A
Lélianlly £ LiaY) ple aud

-
Al o111 YL didMe g gyl 3¥1 JLasy

azlal) 49 OPGI glinl) yaeailly A3 31 (flgay duilaza dualyd
\

Jasg aalati plaial) ale (awadi jiulall Salgd (il AlaSa 35k

i pdial) i) RN

APCORETS Al Hgi Ay p @

)S.{B.) u\&w )

2019-2018 2aladl auspall




Lontd) Alyansl) dudjal) iy sganl
sl Eadly Mal) wlatl) 555
il sale gl dala
Lo Luia¥ly &uslody) psial) duis
Liliaally g LsY) ple acd

Al gl 1YL didMe g g5l 3¥1 JLasy

adlal) 4y OPGI (gilial) jually 485580 Glgay dilaze iy
\

Jasg aalati plaial) ale (awadi jiulall Salgd (il AlaSa 35k

i piiall M RN
e jgye @ Ol )gi dja (@

JS:!J.) U\JM )

dusdlial) dial
Lty v emeeeeneeeneeseneeseneenns -1
1) 0 e eereesneeneneerereeeeaeeanen. )
L0 | =3

2019-2018 2aladl auspall






rdal) (adla

Aoy clabiall b adagll oY) e Wil b alay) cY L) duaal o
Gallisg (s3lg Cuaall jeamed) ciliand IS dgalse dal o Lolers f Gl il lsu
S Lad) Y e ladailly Jalg¥) aginy Jii Cud wal) Jaadslly d3ally de )
285 ) Gl geally COE G AhlaY) e Diad eay aSailly Jaall ) cpalalal)
Ngiallaa 5 pgilal (A alalal) 8,38 (4
0aY) LUSEY) o3n Lind)s gounge 8 Lilsls g

€ sdasll eVl aBley (o)) JLat¥) Ja -

1A doc jdl) c¥sloal) layhag
anit Al CVLaY) aai e gy Lgblaal s 35 ol 2l Ja -
€ sdasl) el (sine (e S (oY) JLai¥) Cligaa b -

fleall adagll oY) Ao il Weidle Lig diawyll e calilal) danda Lo -

Coslad () ALY Ly foainge po 43aDhal haasll mgiall o3a Ly 8 Linsily
Ui AT llagiy ) adlll e calad) Gand) Jalausdy oy (5301 Alla dudlya
P YIS CulS ) ol il il

Slasll ) e g Jlay) Jaas 1 AgY) A jdl) Ao

aasll el (mlast dDle Ll ()Y Juaiy) Clgna AU ducajdl) Ay
bl oV e 55 el e Jlat¥) A duadl daum

by e $Y) mabiies (glay) Jla¥) DA (e 4l L) Dl b Lileagi
dosp dabiidl elhe) ) d3lia) aidagl) agihal Cpead dal e @lly Jleadl Suiass
g dals



Abstract

The importance of administrative communications in its impact on the
functional performance in the administrative organizations weather in
production or service to face all the challenges of the new era, which requires
speed, precision and good planning in transitioning and understanding the
various instructions and orders from the higher administration to workers in
order to take a solid grip on work and manage it perfectly, as well as containing
all the problems and obstacles that can limit the workers productivity in their
performance and dealing with them.

And we have addressed in our study's topic this following problematic:
Do administrative communications have anything to do with functional
performance? And we have demanded these following sub-questions: Is any
administration's success in achieving its objectives linked to the rhythm of
communications it follows? Do communication flaws and obstacles reduce the
functionality performance? What is the nature of informal relations and do it
leave an impact on the workers performance? And we have adopted in our
research the descriptive method for it is suitable to our study's topic, in
addition to the case study method which allows the projection of the scientific
research on the field's reality. And we have come to conclude our study, with
the following theories: The result to the first theory: the communication
method impacts the functionality. The second theory: the administrative
communication's obstacles directly reduce the functional performance. The
third theory: the informal communication impacts the functional
performance. And in the end of our study, we have realized that through the
administrative communication, the administration can transmit messages and
motivate workers, and that is to improve their functional performance, in

addition to giving the organization it's personal and unique identity.
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