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Abstract:

This study discussed the impact of the information and communication technology on the
organizational development in the business organizations. The study has been tested in the
company of Algeria Telecommunications in Djelfa as a case in which the presence of this impact
is investigated.

This study was applied on a sample of (130) employees out of (253) of the study
population. In order to achieve the objectives of the study, a questionnaire was held for the
purpose of data collection. The questionnaire was distributed randomly to different staff of the
organization, according to their different organizational levels. This study sought to test a
number of the main and the sub- hypotheses regarding the relationships of the influence between
the study variables, as well as the differences in the opinions and perceptions of the staff
concerning the study variables in order to answer the questions related to the study problem and
to reach the set goals. The study came out with a set of results; the most important ones are the
following:

= The availability level of the information technology was high from the point of view of
the study sample, whereas the availability level of the communication technology to
contact the organization was average.

= The degree of practicing the organizational development activities in the organization
was average from the study sample viewpoint.

= A statistically significant effect at the significance level (0.05>a) of the information and
communication technology on the company of Algeria Telecommunications in Djelfa.

= |t was found that there is an agreement in the opinions and the perceptions of the
individuals working in the company of Algeria Telecommunications in Djelfa regarding
the study variables despite the difference: (the gender, the age, the educational level,
the job classification, and the work duration).

Based on these results, the study concluded with a set of recommendations, the most
important ones are:

= The company of Algeria Telecommunications in Djelfa has to pay attention to the
communication technology, especially to its networks, whether in terms of linking the
organization members with each other or linking the organization with its customers
and improving the quality of the services provided by paying more attention to the
automation of its operations and services and addressing its internet flow problems that
suffers from.

= The necessity to pay attention to the development of the teamwork as well as the need
to take advantage of the untapped intellectual energies, and to work to develop the
abilities and skills of its members.

Keywords: information technology, communication technology, organizational development,
Algeria Telecommunications in Djelfa
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Source : Thomas G. Cummings & Christopher G. Worley, Organization Development &
Change, 9 ™ Edition, USA : South-Western Cengage Learning, 2008, P:93.
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@ Maxwell. A. Asumeng & Judith Ansaa Osae-Larbi, Organization Development Models: A Critical Review

and Implications for Creating Learning Organizations, European Journal of Training and Development Studies,
Volume (02), Volume (03), 2015, P:35.
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ol sl coldadl SN S Ladl)

et oLVl ) dlazilVly JlasY e @) padadl) shadll Bles BI0Y Jos el gy =
A2 pdidl S B ooy kel Blas Ledles g sl e L dids s gl
Oloa) s ey Leblialy Lezinliy Leidss aodl Slulindl i) e et 1Sy 5000k
Agindaz, oY)
Aol el el cn (3 s OO Sl el bl Ales Aalie e OBLaYl -
TP (KU INVRER R PPN Tl 3 3 LAY
b sk sy el b ) of Okl s e oA -
LAyl (JUG) 318G Lt BylsY) Dliem) as deanally 4yl Slgrand! BT 2
G bl s sy sl e 3 pbalally ki) Sl SU S50 s L S5 e
de s 25U o Bl asilaad) adaly s:lST o kil wlgmadly ol O il Lo gkl
Crbelal) BS)Lae 5y il delal Slsll Gy el sgmy Jabll e 055 08 QL colad) fns
o) et as sl psladl 3
Aoy Ll sy Lgmalyng Ledsaly STl asein L Ll 3151 a5y 1 Sload! )81 3wl =
1l sde aahld L) Slgmdl ) Slergs slasl Llall 315y a5 OF clis L cJyldb sl
aeke posty dmsa 13 SN (3 paly L L) Ly
el L BLs] calalall OF ey (bl e o aglall 3 skl s sl JSLE) Jo> -
B ly B Al Ly Sleghas arg Anlyy Ogashs o8 Lkiadl Loy 1) 2l
2.%? Dl & e
tomliadl 1l Sl dlalud Ol Sl 25l e s Yl Slgianedl BT 3
skl dle ad 8 aladly elally Aalad) Slgad) U AL slacl La Ll 3101 psis
By JSTaald Wil o psbadl ples lans lgallaz OF Cplalal of Slgedd odn oy bl ke
3.{,@&» JE aelin BT Ogize gl AN Sl il Lty Jsld
gariky Aelanel) sy sl 2L Bl (f 2o pLal e (3 S 4 Sl ) Jisdl )
o ALl (L) oYy adsnll L) Cadsn G b Bl k) S Y af aiadly (€ k)
21y 3, Jgadl 3 mse 5o Lo Ll 58 s s (s

) aadly slas¥l dls (Jlsl Olabi iy Sldow b B wlodl gty el gl Olllase egias anfy Jg das @
119-120: 5 «(02) a4 ((02) Wt ((02) 50l drslss 2 5140

AL s 222 3y Jes W) labiin B (63 el sl g Sl g B (Sl QW iy 495 (et ey il e il
14: 0 2011 Groys T4/13 (Gladl anals gl cagad) Slslas¥l @ aal) JleeY oladane 3 (oS JW ) 1o Los e
267-266: 15 53 g gompe cat 3ls a2



ol sl coldadl SN S Ladl)

RPNCENY J.?'\} M\ ﬁjh.:j\ dakw Jj\v\.’ e :U)\.EA (2—1) ('3) dj-\’d\

P Sgims Sgs Aagliedl S BAle il depdl L2 il jlrs
i o5 o
skl
gEyEie eyt e Ol Jezz hais e Lo gze Lt 3y13%)
ik e O4ST
e i of i Logia Rabsie e ISyt
Lo g
Lo gz Lo e A e o sa Ol Jezz iz owgll SRe5a3)
s,V il 05G Aawgie of

:195: 2 2009 apudt 1> 103,30 (oW andall ((8y13¥y gackasdl sl (i) Gl 3L el

FB G ad SIS el sl ens 35 05 U §IaY) OF oMel Jgad e S,
oYy (bl |3 n Bigh Baglie Ol s bl (S Y1 o S ()Y Laadl e 1S5 208
odn Lo Ol Lo &l Y cad 2l bopagliy ¥ 5,al6 4ol alead) 3 Jladdl d)la J 1hs K2l 1
o B 0SS At ) OF LT lpsladl 8250 B Bkedl) sda UL (3 )l sa aSlad) 3k
skl ess BIsY1 58y AT Uay S by ol wils 3% 2T L Sliag (Ll skl
Al gte gy Sy los 3l ki (g Blie 050 ka1 s slazsly 2l 2y gid) ay el
H(Ogmyld) Ogylicnall) dodaiadl # )5 (g coraid) glad) Aok —L36

Bl el dylaze) 3550 Ble Oglan botAlasd) 2adall (3 clael pud Ogom ) Ogjlizi)
g s Bise pé R S e Jsadt o e el pliies il Uses Lol 05
) gk lend g ST 00 OF skl e il s

S LSy psladly ggtie Bla] pr S B a0V s liSdly L e sty Jlianld oo O o5
(3=2) 3y Jgd) 3 ol b s ) edn oal ag cidsliy

@ Thomas G. Cummings & Christopher G. Worley, Op. cit, p: 53.
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SUL g8 day (SPSS) sl (g0 dor el Bl Y1 Jgluondt 104 kel

3.»\).0\ I PN| Ss»..,,w\ @)}ﬂ\ b é\.’d

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Ol - e sheall-Ls 5l iS5 .059 103 200" .986 103 371
(eaball- ol .050 103 200" .991 103 739
JSS Al .065 103 200 974 103 .043

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction

! x5 A S LIS oyt e Slaghaad) Lr g S5 B DL Y1 SDMals

Correlations

Q01 Qo2 | Q03 | Q04 | wosulsb |
Spearman's rho Q01 Correlation Coefficient 1.000 .660 .286 .346 .686

Sig. (2-tailed) . .000 .003 .000 .000

N 103 103 103 103 103

Q02  Correlation Coefficient 660" 1.000 496" 550" 873"
Sig. (2-tailed) .000 . .000 .000 .000

N 103 103 103 103 103

Q03  Correlation Coefficient 286" 4967 1.000 5927 766"
Sig. (2-tailed) .003 .000 . .000 .000

N 103 103 103 103 103

Q04  Correlation Coefficient 346" 550" 5927 1.000 778"
Sig. (2-tailed) .000 .000 .000 . .000

N 103 103 103 103 103

«sulall  Correlation Coefficient 686" 873”7 766" 778" 1.000
Sig. (2-tailed) .000 .000 .000 .000 .

N 103 103 103 103 103

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

Q05 Q06__ Q07 | e |
Spearman's rho Q05 Correlation Coefficient 1.000 .526 .510 .788

Sig. (2-tailed) . .000 .000 .000

N 103 103 103 103

Q06 Correlation Coefficient 526~ 1.000 618" 874"
Sig. (2-tailed) .000 . .000 .000

N 103 103 103 103

Qo7 Correlation Coefficient 510" 6187 1.000 826~
Sig. (2-tailed) .000 .000 . .000

N 103 103 103 103

<yl Correlation Coefficient 788" 874”7 826" 1.000
Sig. (2-tailed) .000 .000 .000 .

N 103 103 103 103

**_Correlation is significant at the 0.01 level (2-tailed).



SUL g5 da (SPSS) sy (10 B prad) 1o Jglitndl 1 (04 ekl

Correlations

Qo8 Q09 | Q10 [ ciidlwis |

Spearman'stho Q08 Correlation Coefficient 1.000 635" 625~ 835"
Sig. (2-tailed) . .000 000 .000

N 103 103 103 103

Q09 Correlation Coefficient 635" 1.000 784" .900”
Sig. (2-tailed) .000 . 000 .000

N 103 103 103 103

Q10 Correlation Coefficient 625" 784" 1.000 914"
Sig. (2-tailed) .000 .000 . .000

N 103 103 103 103

clildl-ae) @ Correlation Coefficient 835" 900" 914" 1.000
Sig. (2-tailed) .000 .000 000 .

N 103 103 103 103

**_Correlation is significant at the 0.01 level (2-tailed).
! oz (I 3l LIS dorpudl e JLai) Lr 5 8 DL SBlalas

Correlations

Q19 Q20 Q1 | Q22 | Q23 )|

Spearman's rho Q19 Correlation Coefficient 1.000 .666 .566 .588 .190 .868
Sig. (2-tailed) . .000 .000 .000 .055 .000

N 103 103 103 103 103 103

Q20 Correlation Coefficient 666~ 1.000 488" 438" .149 7457
Sig. (2-tailed) .000 . .000 .000 134 .000

N 103 103 103 103 103 103

Q21 Correlation Coefficient 566 488" 1.000 504" .149 694"
Sig. (2-tailed) .000 .000 . .000 133 .000

N 103 103 103 103 103 103

Q22 Correlation Coefficient 588" 438" 504" 1.000 287" 783"
Sig. (2-tailed) .000 .000 .000 . .003 .000

N 103 103 103 103 103 103

Q23 Correlation Coefficient .190 149 149 287" 1.000 4637
Sig. (2-tailed) .055 134 133 .003 . .000

N 103 103 103 103 103 103

il Correlation Coefficient 868" 7457 6947 783" 4637 | 1.000
Sig. (2-tailed) .000 .000 .000 .000 .000 .

N 103 103 103 103 103 103

**_Correlation is significant at the 0.01 level (2-tailed).




292

Correlations

QL1 | Q12 | Q13 | Q14 | Q15 | Q16 | Q17 | QI8 | =isull
Spearman's Q11 Correlation Coefficient 1.000| .496 | .526 | .428 | .278 | .345 |.389 | .440 | .705
rho Sig. (2-tailed) .| .000| .000| .000| .004| .000| .000| .000| .000
N 103| 103| 103| 103| 103| 103| 103| 103| 103

Q12  Correlation Coefficient 4967 | 1.000| 5427 | 4587 | .3377 | 4047 | .3727| .4807 | .734"

Sig. (2-tailed) .000 .| .000| .000| .000| .000| .000| .000| .000

N 103| 103| 103]| 103| 103| 103| 103| 103| 103

Q13  Correlation Coefficient 5267 | 5427 | 1.000| .3887 | .465 | .399" | .2487| .2587 | .651"

Sig. (2-tailed) .000| .000 .| .000| .000| .000| .011| .008| .000

N 103| 103| 103| 103| 103| 103| 103| 103| 103

Q14  Correlation Coefficient 428" | .4587| .388" [ 1.000| .5197 | .3587| .300" | .4637| .632"

Sig. (2-tailed) .000| .000| .000 .| .000| .000| .002| .000| .000

N 103| 103| 103]| 103| 103| 103| 103| 103| 103

Q15  Correlation Coefficient 2787 .3377| 4657 | 5197 | 1.000| .5037 | .3237| .2997 | .584"

Sig. (2-tailed) .004| .000| .000| .000 .| .000| .001| .002| .000

N 103| 103| 103| 103| 103| 103| 103| 103| 103

Q16  Correlation Coefficient 3457 4047 | 3997 | 3587 | .5037 | 1.000| .606" | .586" | .718”

Sig. (2-tailed) .000| .000| .000| .000| .000 .| .000| .000| .000

N 103| 103]| 103]| 103| 103| 103| 103| 103| 103

Q17  Correlation Coefficient 3897 | .3727| .248"| .3007| .323"| .606" | 1.000| .6597 | .741"

Sig. (2-tailed) .000| .000| .011| .002| .001| .000 .| .000| .000

N 103| 103| 103]| 103| 103| 103| 103| 103| 103

Q18  Correlation Coefficient 4407 | 4807 | .2587 | .4637| 2997 | 5867 | .659" | 1.000| .738”

Sig. (2-tailed) .000| .000| .008| .000| .002| .000| .000 .| .000

N 103| 103| 103]| 103| 103| 103| 103| 103| 103

=4l Correlation Coefficient 705" | 7347 | 651" | 6327 | 584" | 718" | 7417 | .738" | 1.000

Sig. (2-tailed) .000| .000| .000| .000| .000| .000| .000| .000 .

N 103| 103| 103| 103| 103| 103| 103| 103| 103

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

e o5 I Sl LIS drpll e odasdll pgladl gD oy DLy YI SMalas

1) ox5 ) Sad BISTN dor ) e claid) pghas 18D DL SHelee 1

Correlations

Q24 Q25 | Q26 | my. |
Spearman'stho Q24 Correlation Coefficient 1.000 6317 564" 8237
Sig. (2-tailed) . .000 .000 .000

N 103 103 103 103

Q25 Correlation Coefficient 6317 1.000 7347 905~

Sig. (2-tailed) .000 . .000 .000

N 103 103 103 103

Q26 Correlation Coefficient 564" 7347 1.000 861"

Sig. (2-tailed) .000 .000 . .000

N 103 103 103 103

L5, Correlation Coefficient 823" 905~ 861" 1.000

Sig. (2-tailed) .000 .000 .000 .

N 103 103 103 103

**_Correlation is significant at the 0.01 level (2-tailed).
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Q27 Q28 Q29 ALl

Spearman'stho Q27 Correlation Coefficient 1.000 490" 5137 801"
Sig. (2-tailed) . .000 .000 .000

N 103 103 103 103

Q28 Correlation Coefficient 490" 1.000 606" 826"

Sig. (2-tailed) .000 . .000 .000

N 103 103 103 103

Q29 Correlation Coefficient 513" 606~ 1.000 810"

Sig. (2-tailed) .000 .000 . .000

N 103 103 103 103

iLld Correlation Coefficient 801" 826"~ 8107 1.000

Sig. (2-tailed) .000 .000 .000 .

N 103 103 103 103

**_Correlation is significant at the 0.01 level (2-tailed).
Correlations

Q30 Q31 Q32 Lsba |

Spearman'stho Q30 Correlation Coefficient 1.000 4177 480" 684"
Sig. (2-tailed) . .000 .000 .000

N 103 103 103 103

Q31 Correlation Coefficient 4177 1.000 594" 835"

Sig. (2-tailed) .000 . .000 .000

N 103 103 103 103

Q32 Correlation Coefficient 480" 594" 1.000 879"

Sig. (2-tailed) .000 .000 . .000

N 103 103 103 103

Lshi  Correlation Coefficient 684" 835" 879”7 1.000

Sig. (2-tailed) .000 .000 .000 .

N 103 103 103 103

**_Correlation is significant at the 0.01 level (2-tailed).
Correlations

Q33 Q34 | Q35 | Q36 | bl |

Spearman's rho Q33 Correlation Coefficient 1.000 656 4957 | 524 7827
Sig. (2-tailed) . .000 .000| .000 .000

N 103 103 103 103 103

Q34 Correlation Coefficient 656" |  1.000 5797 | 590" 844"

Sig. (2-tailed) .000 . .000| .000 .000

N 103 103 103 103 103

Q35 Correlation Coefficient 4957 579”7 1.000| .477” 777

Sig. (2-tailed) .000 .000 .| .o00 .000

N 103 103 103 103 103

Q36 Correlation Coefficient 5247 5907 4777 1.000 7907

Sig. (2-tailed) .000 .000 .000 . .000

N 103 103 103 103 103

ik A Correlation Coefficient 7827 844" 7777 7907 1.000

Sig. (2-tailed) .000 .000 .000| .000 .

N 103 103 103 103 103

**_Correlation is significant at the 0.01 level (2-tailed).
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Jelia
Q37 Q38 039 | 040 | wiw
Spearman's rho Q37 Correlation Coefficient 1.000 7227 7057| 5157 854"
Sig. (2-tailed) . .000| .000| .000 .000
N 103 103 103 103 103
Q38 Correlation Coefficient 7227 1.000| .666 | .607" 826"
Sig. (2-tailed) .000 .| .ooof 000 .000
N 103 103 103 103 103
Q39 Correlation Coefficient 705" 666 | 1.000| .7197 912"
Sig. (2-tailed) .000 .000 | 000 .000
N 103 103 103 103 103
Q40 Correlation Coefficient 5157 | .607 | .7197| 1.000 812"
Sig. (2-tailed) .000 .000| .000 . .000
N 103 103 103 103 103
@l illdelia  Correlation Coefficient 854" 8267 | .9127| .812"7 1.000
Sig. (2-tailed) .000 .000| .000| .000
N 103 103 103 103 103
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
x41 x42 x43 Al jiuY)
Spearman’s rho x41 Corre_la_tlon 1.000 678" 636" 890"
Coefficient
Sig. (2-tailed) . .000 .000 .000
N 103 103 103 103
x42 Correlation 678" 1.000 777" 899"
Coefficient
Sig. (2-tailed) .000 . .000 .000
N 103 103 103 103
x43 Correlation 636" 777" 1.000 861"
Coefficient
Sig. (2-tailed) .000 .000 . .000
N 103 103 103 103
Las) iyl ' o o ,
4adl ¥l Correlation 890 899 861 1.000
Coefficient
Sig. (2-tailed) .000 .000 .000 .
N 103 103 103 103

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Q44 Q45 | Q46 | ) |

Spearman's rho Q44 Correlation Coefficient 1.000 6027 5177 780"

Sig. (2-tailed) . .000 .000 .000

N 103 103 103 103

Q45 Correlation Coefficient 602" 1.000 706" 911”7

Sig. (2-tailed) .000 . .000 .000

N 103 103 103 103

Q46 Correlation Coefficient 517" 706~ 1.000 861"

Sig. (2-tailed) .000 .000 . .000

N 103 103 103 103

dala) Correlation Coefficient 780" 9117 861" 1.000

Sig. (2-tailed) .000 .000 .000 .

N 103 103 103 103

**_Correlation is significant at the 0.01 level (2-tailed).
o) A oyl s ol Slelor gy S DL CBlelas 2
Correlations
- n sk
Q47 Q48 | Q49 | Q50 Q51 Q52 Q53 Q54 clelaal)

Spearm Q47 Correlation Coefficient 1.000| .816°|.700" | .697 5847 | 385 | .491 460 872
an's rho Sig. (2-tailed) . .000| .000 .000 .000 .000 .000 .000 .000
N 103 103| 103 103 103 103 103 103 103
Q48 Correlation Coefficient 816" | 1.000| .698"| .583"| .530"| .280"| .456"| .426" .780"
Sig. (2-tailed) .000 .| .000 .000 .000 .004 .000 .000 .000
N 103 103| 103 103 103 103 103 103 103
Q49 Correlation Coefficient 700" | .698"| 1.000| .685"| .593"| .355"| .467"| .299” 761"
Sig. (2-tailed) .000 .000 . .000 .000 .000 .000 .002 .000
N 103 103| 103 103 103 103 103 103 103
Q50 Correlation Coefficient 6977 | 5837 .6857| 1.000| .6397| .3847| 5427 252" 788"
Sig. (2-tailed) .000 .000| .000 . .000 .000 .000 .010 .000
N 103 103| 103 103 103 103 103 103 103
Q51 Correlation Coefficient 5847 | 5307 .5937| .6397| 1.000| .3647| .4677| 2017 7517
Sig. (2-tailed) .000 .000| .000 .000 ) .000 .000 .003 .000
N 103 103| 103 103 103 103 103 103 103
Q52 Correlation Coefficient 3857 | .2807| .3557| .3847| .3647| 1.000| .5107 233 604"
Sig. (2-tailed) .000 .004 | .000 .000 .000 . .000 .018 .000
N 103 103| 103 103 103 103 103 103 103
Q53 Correlation Coefficient 4917 | 4567 | .4677| 5427 .4677| .5107| 1.000| .4417 722"
Sig. (2-tailed) .000 .000| .000 .000 .000 .000 . .000 .000
N 103 103| 103 103 103 103 103 103 103
Q54 Correlation Coefficient 4607 | 4267 | 2997 252" 291" .233"|  .4417| 1.000 556"
Sig. (2-tailed) .000 .000| .002 .010 .003 .018 .000 . .000
N 103 103| 103 103 103 103 103 103 103
- sk Correlation Coefficient 8727 | .7807| .761"| .7887| 7517 | .6047| .722"| 556~ 1.000
Clalell Sig. (2-tailed) .000 .000| .000 .000 .000 .000 .000 .000 .
N 103 103| 103 103 103 103 103 103 103
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**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

Q55 Q56 Q57 __ Q58 | il |
Spearman'srho Q55 Correlation Coefficient 1.000 .599 .618 .715 .836
Sig. (2-tailed) . .000 .000 .000 .000
N 103 103 103 103 103
Q56 Correlation Coefficient 599" 1.000 6517 603" 813"
Sig. (2-tailed) .000 . .000 .000 .000
N 103 103 103 103 103
Q57 Correlation Coefficient 618" 6517 1.000 562" 829"
Sig. (2-tailed) .000 .000 . .000 .000
N 103 103 103 103 103
Q58 Correlation Coefficient 715" 603" 562" 1.000 841"
Sig. (2-tailed) .000 .000 .000 . .000
N 103 103 103 103 103
oladl) Correlation Coefficient 836" 813" .829" 841" 1.000
Sig. (2-tailed) .000 .000 .000 .000 .
N 103 103 103 103 103
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Q59 Q60 __ Q61 _ Q62 | e |
Spearman's rho Q59 Correlation Coefficient 1.000 .555 .201 411 .675
Sig. (2-tailed) . .000 041 .000 .000
N 103 103 103 103 103
Q60 Correlation Coefficient 555" 1.000 3347 4207 7347
Sig. (2-tailed) .000 . .001 .000 .000
N 103 103 103 103 103
Q61 Correlation Coefficient 201" 3347 1.000 529" 7347
Sig. (2-tailed) 041 .001 . .000 .000
N 103 103 103 103 103
Q62 Correlation Coefficient 4117 4207 5297 1.000 767"
Sig. (2-tailed) .000 .000 .000 . .000
N 103 103 103 103 103
<)l Correlation Coefficient 675" 734" 734”7 767" 1.000
Sig. (2-tailed) .000 .000 .000 .000 .
N 103 103 103 103 103

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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063 Q64 Q65__ Q6 | gl |
Spearman's rho Q63 Correlation Coefficient 1.000 .489 439 .563 .784
Sig. (2-tailed) . .000 .000 .000 .000
N 103 103 103 103 103
Q64 Correlation Coefficient 489" 1.000 456" 443" 723"
Sig. (2-tailed) .000 . .000 .000 .000
N 103 103 103 103 103
Q65 Correlation Coefficient 4397 456" 1.000 677" 805"~
Sig. (2-tailed) .000 .000 . .000 .000
N 103 103 103 103 103
Q66 Correlation Coefficient 563" 443" 677" 1.000 831"
Sig. (2-tailed) .000 .000 .000 . .000
N 103 103 103 103 103
&l Correlation Coefficient 784" 7237 805~ 8317 1.000
Sig. (2-tailed) .000 .000 .000 .000 .
N 103 103 103 103 103
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Q67 Q68 Q69 Q70 ]
Spearman'stho Q67  Correlation Coefficient 1.000 558" 3277 219 635~
Sig. (2-tailed) . .000 .001 .026 .000
N 103 103 103 103 103
Q68  Correlation Coefficient 558" 1.000 .338" 456" 776"
Sig. (2-tailed) .000 . .000 .000 .000
N 103 103 103 103 103
Q69  Correlation Coefficient 3277 .338" 1.000 260" 680"
Sig. (2-tailed) .001 .000 . .008 .000
N 103 103 103 103 103
Q70  Correlation Coefficient 219 456" 260" 1.000 7217
Sig. (2-tailed) .026 .000 .008 . .000
N 103 103 103 103 103
a3l Correlation Coefficient 635" 776" 6807 7217 1.000
Sig. (2-tailed) .000 .000 .000 .000 .
N 103 103 103 103 103

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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Reliability Statistics

Cronbach's Alpha

N of Items

.934
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Reliability Statistics

Cronbach's Alpha

N of Items

.802

10

Reliability Statistics

Cronbach's Alpha

N of Items

.650

13

Reliability Statistics

Cronbach's Alpha

N of ltems

.751

23

Reliability Statistics

Cronbach's Alpha

N of Items

.908

23

Reliability Statistics

Cronbach's Alpha

N of Items

.842

8

Reliability Statistics

Cronbach's Alpha

N of Items

.840

16

Reliability Statistics

Cronbach's Alpha

N of Items

.939
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UL j,5 da (SPSS) gl oo i sl ikol1 Jgliondt 104 goekalt

g\.ur‘ﬂ\ é}J\ G l..a\).\.‘\ i @”5

uindl
Frequency | Percent Valid Percent | Cumulative Percent
Valid 8 88 854 854 854
s 15 14.6 14.6 100.0
Total 103 100.0 100.0
o) o Lyl A &
sadl
Freguency Percent Valid Percent | Cumulative Percent
Valid Jii25 9 8.7 8.7 8.7
45526 o» 68 66.0 66.0 74.8
6054602 26 25.2 25.2 100.0
Total 103 100.0 100.0
‘g‘)ﬁw.. "‘LSMJ" \w’ b\)ﬂ\w@}}?
Al
Freguency Percent Valid Percent | Cumulative Percent
Valid Jia g 5 8 7.8 7.8 7.8
(& 11 10.7 10.7 18.4
o i 25 24.3 243 42.7
EEPIEN 57 55.3 55.3 98.1
Lle clal ja 2 1.9 1.9 100.0
Total 103 100.0 100.0
b Caad) Ca dulyll dis oY
PR
Frequency Percent Valid Percent | Cumulative Percent
Valid RIPTS 21 204 204 204
aSal s 43 41.7 41.7 62.1
B 39 37.9 37.9 100.0
Total 103 100.0 100.0
Aadsd) Bus o Al yll Bt a9
4a23l) Baa
Frequency Percent Valid Percent | Cumulative Percent
Valid Jié il sib 19 184 184 184
105602 35 34.0 34.0 52.4
155110 22 214 214 73.8
150+ SSI 27 26.2 26.2 100.0
Total 103 100.0 100.0
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"l ghrall Lor g 15" Slal 481 gt dyylimall 81 21y Al ollaws gol)

Descriptive Statistics

N Mean Std. Deviation
o pulall 103 4.0874 .52826
Sl 103 4.1618 .54406
Clibll-ac | 58 103 3.8900 .69450
o glaall-lia o 433 103 4.0505 44366
Valid N (listwise) 103

"D gmlod" day 1A B ylaedl OB o g dgluod | oo g0l

Descriptive Statistics

N Mean Std. Deviation
Uions 3 (8 A 20l ailiale s asulall 3362l i 103 4.2718 73022
) 4880 5 day s Anllae d 55 Asns3all 25350l 3362Y1 | 103 4.3204 71693
450 Aday lanall 53362 Doy 2aai 2 | 103 3.7864 74952
Jial) JRall 38 giall il 5 3 5eaY) Jaid | 103 3.9709 75998
cealil 103 4.0874 52826
Valid N (listwise) 103

"Silme 1"y 1y Bylael) Bl ety Al il gl

Descriptive Statistics

N Mean Std. Deviation
Jandl a5 coalii deadiivaall Slae i | 103 4.0583 .66899
Uit 5o L 2,8 Leali Clima o Ulee b a3t | 103 4.3398 .70785
Dol deadiiall Leiliaa y duand e dugall Jaxi | 103 4.0874 64332
Sl ) 103 4.1618 .54406
Valid N (listwise) 103

"OUL) Uelgd "day A8 dyylaed) OB 2l g dnlead) Ollau g20d)

Descriptive Statistics

N Mean Std. Deviation
seee Oy AIS Sl glae (g a3 Ally s2elB Juwse lia | 103 3.9709 74697
2 ) g Al g ¢ il ) el ) | ki
EH o g S Leplial Gl dsmsd sl 103 3.8835 .80806
)iy 2aa3 s s Lgle Joaadl Al il | 103 3.8155 .84885
alal el @l 103 3.8900 .69450

"Il L eSS Sl Al gall dylaod! Bl oY1y dglusedl Slaw gzl

Descriptive Statistics

N Mean Std. Deviation

Sl 103 2.9612 41013

ailel) 103 2.9184 .54481

Juai¥l-ba ol 535 103 2.9398 .40076
Valid N (listwise) 103
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"Jlaitl OASCS" day R dyylad) DB Uty dylasd ! ol grod

Descriptive Statistics

N Mean Std. Deviation

(Intranet) &dalall A8l IS (e Suse (B Oaldlall o Jualiaa ] 103 | 3.9515 .96384

Al YA e L) s o) 618 il (Jand) 1S aals lsmsse O (5SS Jaal 55 2n 5y
i 103 ] 2.2524 .85999

(Extranet) il
(internet) < juy! ASuly Jay )l e Ji55 | 103 | 2.0097 .60220
(shoms ALl 8 S S8 5 IV 2l el | 103 3.9223 1.27333
ety by Jade i EY) Jle ase duniadl | 103 | 3.7282 .70285
LeSlae ) il 5 Leilass (i pal e lia¥) Jual il St e Jaii | 103 | 3.5243 94811

Ladie il A: Dia ¢)axa o Jendl (Rasssall @ge z s AT Sa (g ik 5 il o
i i | 103]2.2330 1.08649

A gall 7 JA dega A S
Yol (5 e oy (i BV aibiad aladiul e @l an e clelaal die WSy | 103 | 2.0680 87741
clsdll | 103( 2.9612 41013

Valid N (listwise) | 103

SH gl Ay 1A yylaad) ) pu g dleod) Sila s2ad)

Descriptive Statistics

N Mean Std. Deviation

o=l il o dleas e Aaldll clinladl) ey s | 103 | 1.6311 .80428

L sy ) g g i) il )l U e L g je Cilaninn JAT (e | gallay of Ligdlas iy
103 3.0583 .78995

EEV P P
4 (S aSaty Jaall & SIE 5 5ad las skl 22y Janll &b S ald) zad ol wefl] 103 3.5728 .73567
il slaall 4 jLie challas ccldlall (o A8 D) Jae YL Sl 8 43 Ll sa aaaiii | 103 3.0000 1.23669

Al Gilebiad DA (g lilee ey 8Dhadl <13 il Y1 s dandl 630 ae Jardl ) sl 8L
] 103| 3.3301 1.14093

il IS (e Uy duals 4lals
Sil-caldl ) 103 2.9184 .54481

Valid N (listwise) 103

"okl gk jgloeed AN gall dyylaredl OB Uy Ayl Ol grol)

Descriptive Statistics

N Mean Std. Deviation
padaill- 3 5l 103 3.5884 51288
Uaall-cilelonr yyglat 103 3.4879 43036
Sl Y-y sk 103 3.5643 50248
i shall 103 3.5469 41520
valid N (listwise) 103




SUL g5 da (SPSS) sy (10 B prad) 1o Jglitndl 1 (04 ekl

(._JG_J\ gk s dylaell B puYlg dyluad) Cillaw gaell

Descriptive Statistics

N Mean Std. Deviation
JSaglle sk 103 3.6432 .51839
Aabaiall Apasl i 103 3.3107 .67521
Apaplall-AalE) 103 3.6893 .69430
paaill- ol 103 3.5884 51288
Valid N (listwise) 103

" ozl IS sl Sl dgylaned) D1 ity dnlsd) law gl
"I By Ol Ay ylaedl S Yy Aglesed) Slaw gued)

Descriptive Statistics

N Mean | Std. Deviation

sar Gl 53 5n 50 0S5 o Baa sl ilaaial i 103 [ 3.8835 66127
AplaY) Gl sl dae lEs oaddaill) JGell hasads o 103 3.8155 .57305
Ll Aalay A sall axi ol WLl sl 5] 103 3.9126 57916

JSelldis | 103 | 3.8706 43344

Valid N (listwise) | 103
"ad 9ol lg Aaludl" dmy 1 A4 dyylaad) ) ol dnleod) Silla gaad)

Descriptive Statistics

N Mean | Std. Deviation
Sl sue e Jolay ilaSla aas 103 | 3.7961 69111
s pal) g 3 il il Lai Ll g pasall 55 30l o 103 | 3.8252 75961
L bl dal e dleall Gany i) sty ) Gasi | 103 | 4.0097 56871
A g sl Akl 103 3.8770 .51342
Valid N (listwise) 103

"It bglas" O A dyyladl B pulg Al la grod)

Descriptive Statistics

N Mean Std. Deviation

AR )oY il gl s A g L) 3ixi | 103 | 4.0000 62622
Dpapharill Gl fusall G Apan,ll e VLAY a3l 103 | 3.3398 1.07150

AV Gl gl 5 Ly Jae S s gl Gy Joal sl 5 (Gl 3 JSLE a0 Y
Uil 483l Cold doa jlall <l LY

Jduaiyl-lska ] 103 | 3.5825 .71814

valid N (listwise) | 103

103 | 3.4078 .99446
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" U " A dyylmadl 1 puY g dgled) Sl ol

Descriptive Statistics

N Mean Std. Deviation
@i I e 6Tl il e | 103 | 3.6117 86583
el 5 A1 5305 ALl 5 Y1 Sl (s siae 3 i aYi | 103 | 3.4369 1.03535
Al al) 2 oY) Caila gl sleal) b S5 il 5239 sl dansall cudi | 103 3.2621 1.01905
o Laa Al S35 pemitie camnal Janll el 2l | 103 3.5243 91656
caillagll-dsa | 103 3.4587 .78364
Valid N (listwise) | 103

"y Bl de s ey 1,8 Ayl S i g dyluod) Sl gaoll

Descriptive Statistics

N Mean Std. Deviation
e ey dagi el il 3as) syl | 103 3.3495 1.07292
syl i di o A cul ol E o o) 103 3.3689 1.16308
udill Ay s Zpadl 5 Aady 385 3 W i | 103 3.3592 1.14493
Lo sall dmamy (e Cpuand 1 lae | 103 3.6311 .92874
clydldeia| 103 3.4272 .94560
Valid N (listwise) 103

"dodaoll Lo sl pglai" Uy O AA &yyled) B 219 Al Cilla s20d)

Descriptive Statistics

N Mean Std. Deviation

Leilla 5 Ledlaal (Bias Jal (e Ao sall W jlias Al el ) of s
. o 103 3.6699 .99399

O Jlae ) Ay A <) shail) e DU

Ao Aylle 50y 5 Apudls ey cilaiie apai ) Baala A el xs
103 2.3786 1.02054

Al il pally

Tlia) et s DA (e Gallall il I b)) A sally e
_ 103 3.8835 .77080

L s b e
Aebidliagl il | 103 3.3107 67521

Valid N (listwise) 103
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") ABLE) alai” Ay O pA4) dyylaaad) 1 2T g dulaad! Oilaw gad)

Descriptive Statistics

Mean Std. Deviation
Byl 4y 28 s 6Y Jle Jaii g 103 3.6505 76323
ot Bkl a5 il e (la) JS“”:\:E ;j ii‘:‘u;j 103|  3.6117 192071
lekee sl (A pali 0S5 3 Saee L 30 ) (5 103 3.8058 .91885
Lpaylaill- 283 103 3.6893 .69430
Valid N (listwise) 103

" el Slelar" 1 L,E4) G ylaed) B sy dylesd! Sillaw gl
) e

Descriptive Statistics

Mean Std. Deviation

Janll ol D) s im Gl £ 55 Ol e a2 5e 103 | 3.6699 .79691
Jandl 3,8 I8 e Bl sl) gl Ausassall (3 slalall (525 103 | 3.5437 .81381
Lo sl Caloal 383 HAS 6 Dl ) ae Gl 103| 4.0874 .70163
alse Sy ity eleall deall il ) ais 103 | 2.4078 .92288
WS IO AV I VS TNGILT PN PR L IR P RE g 1 103| 3.8058 .82911

) Wl il s (L) el ) Baa gl Ay gume 8l o) jals A sl a5
103| 3.2524 .96729

BA;)” 222 clha@k_ua.\bu;ﬂh‘j

= siie delaall Wi 5% of o a3 501 (S elan Jaay LK 1Y
i i 103 | 3.5825 .90233
leme Jasf Al e sanall ol i (p JSLES llin (pad 103| 3.5534 .93649
e laall-- ) ki 103 | 3.4879 43036

Valid N (listwise) 103

"3 A1 gl slayl A8 gedt dgylaed! )y dylused) olla il
"OBlead” Ay Oy dyylared) OB Y1y dglesd) Sl gol!

Descriptive Statistics

Mean Std. Deviation

Cajlaall (5 535 ApapSYI 5 Aigall il Alea (s 5 e e (e yal
) ) 103 3.8932 .79104

A
Tusns sall el (5 s @) Gl el Gaiady i Adlal) & lea (of aiic] 103 3.8058 .90811

aellec | olatly 5y jiall cpils pall (o jlra Ao ol s sa A algal) @) 55 a3
) 103 3.56825 1.08034

skl () agilaads
Lealale sl yiunall y hatl g alaill CHUaLiS s pull i 103 2.3592 1.09235
el 103 3.4102 .66408

Valid N (listwise) 103
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"Olylgad)" day 1A Ayl ) Py dyluod) Sl gaoll

Descriptive Statistics

N Mean Std. Deviation
Lol s saaa ok deall sk dal (e (Gl sk 3 42 )l (sl 103 3.9709 .91240
(b Al 3 Ay il gl 8 AS i) g jd Rl i3 103 | 3.8641 .86374
Ol SV 5V (5 shane (i b s AT il g ) ida s e I A 5l o 8
i e U5 ) e 103 | 2.1165 .80806
el Aty s cualia Jadl uils gall alae] e 1 jaiul dnpall Jand 103 | 3.4466 .80108
<l gl 103 3.3495 .55499
Valid N (listwise) 103

"alg 1"y O A Byylad) D1 ity dnlsd) Sla gl

Descriptive Statistics

N Mean Std. Deviation
e el b lauaie Ul 103 4.0000 .85176
aadl 3 de Hll 5 4 kel (5 siuse @b ) A sall o2 103 3.5437 .98793
Ol Gl e 5 3 HISEYT SEY) (e ael) s e 5l (g 103 3.9029 .86902
(o Aalial Aah ) ClilSe) 35y (o gala 103 3.9612 77867
&l 103 3.8519 .66369
Valid N (listwise) 103

"z i) Ay 1A Ay ylaed) OB 2l g dgluod) Ollau gaod!

Descriptive Statistics

N Mean Std. Deviation
a5 8 Al seall a4 QL) Joal 5l s lee A 55use Janl 103 4.0388 .85086
(il (Al ) pall (8 e edil) anay Bl e 5 )l g 103 3.9806 .85153
)e delaad) Jlae W) g LS8 (oo laia¥) Ll dall sy Ul o @l of Jumi 103 3.3010 1.07407
Ol pall Ly elaial) LD | I Jal Y 103 3.2621 1.17957
Laasll 103 3.6456 .72805
Valid N (listwise) 103
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Coefficients?®

Collinearity Statistics

Model Tolerance VIF
1 G sulal) .678 1.475
Gl ) .662 1.510
Sliludlae) @ .896 1.116

Sleghadd! Lr g ¢S5 slal o daS” Cgulodl ST 5L g0l iMoo ST JlouW Ll Jows il

Aoy o) SVl el pglad) e

Model Summary”

Std. Error
Adjusted R of the Durbin-
Model R R Square Square Estimate | Watson
1 .400% .160 152 43287 1.622
a. Predictors: (Constant), < swlal
b. Dependent Variable: skl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.604 1 3.604 19.235 .000°
Residual 18.925 101 187
Total 22.529 102
a. Dependent Variable: s skil
b. Predictors: (Constant), < sl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.213 .334 6.620 .000
< guladl .356 .081 .400 4.386 .000

a. Dependent Variable: skl

Sl ghradl Lo gf 5 slal 0 dS” Sols I ST jLasy T35 Ao o AT Jlout bt Jows s

Ay el OVl cekaidl gkt s

Model Summary”

Std. Error
Adjusted R of the Durbin-
Model R R Square Square Estimate Watson
1 .360% .129 121 .44069 1.745
a. Predictors: (Constant), <l
b. Dependent Variable: s skill
ANOVA?
Sum of

Model Squares df Mean Square F Sig.
1 Regression 2914 1 2.914 15.004 .000°

Residual 19.615 101 194

Total 22.529 102

a. Dependent Variable: _skill
b. Predictors: (Constant), <bsa
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Coefficients?®

Unstandardized Coefficients

Standardized
Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2.375 .337 7.055 .000
Clina il 311 .080 .360 3.874 .000

a. Dependent Variable: _: skill

Slogladl Lr g ¢S5 slal o daS” SULII ust ST Ly #350dl BN (00 WS Jluouit ol Jubows puiles

Ay 1l OVl ekl gkt s

Model Summary”

Std. Error
Adjusted R of the Durbin-
Model R R Square Square Estimate Watson
1 .304% .092 .083 .44993 1.676
a. Predictors: (Constant), <tlul-ac) 4
b. Dependent Variable: skl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.083 1 2.083 10.291 .002°
Residual 20.446 101 .202
Total 22.529 102
a. Dependent Variable: s skl
b. Predictors: (Constant), <liull-ac) &
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.867 .253 11.314 .000
Clibll-ae ) 8 .206 .064 .304 3.208 .002

a. Dependent Variable: skl

Jis pieaS JLail Lz 55 Sy @ g gomadl bl () e olae Syl il

Coefficients?

Collinearity Statistics

Model Tolerance VIF
1 Gl .844 1.185
gl 844 1.185

a. Dependent Variable:

Jlasy)
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Model Summary”

Std. Error
Adjusted R of the Durbin-
Model R R Square Square Estimate Watson
1 .163% .027 .017 .46599 1.793
a. Predictors: (Constant), sl
b. Dependent Variable: _: skl
ANOVA?
Sum of

Model Squares df Mean Square F Sig.
1 Regression 597 1 597 2.751 .100°

Residual 21.932 101 217

Total 22.529 102
a. Dependent Variable: s skil
b. Predictors: (Constant), <\Suall

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 3.194 289 11.046 .000

Sl 171 .103 .163 1.659 .100

a. Dependent Variable: skl

JLait! Lol oS5 Sl e da S SUI Lastgll Sy Tigedl LYo 0 dST St ol Jodos oW

Ay el OVl cekaidl gkt s

Model Summary”

Std. Error
Adjusted R of the Durbin-
Model R R Square Square Estimate Watson
1 2232 .050 .040 46040 1.940
a. Predictors: (Constant), <l
b. Dependent Variable: _: kil
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.121 1 1.121 5.286 .024°
Residual 21.409 101 212
Total 22.529 102
a. Dependent Variable: s skil
b. Predictors: (Constant), —lgll
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.171 221 14.351 .000
i) .183 .080 .223 2.299 .024

a. Dependent Variable: skl
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Al el LAty

Model Summary”

Std. Error
Adjusted R of the Durbin-
Model R R Square Square Estimate Watson
1 4752 .225 .210 41779 1.575
a. Predictors: (Constant), Jus=i¥!, Sl slaall
b. Dependent Variable: _: skl
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 5.075 2 2.537 14.537 .000°

Residual 17.455 100 175

Total 22.529 102
a. Dependent Variable: s skl
b. Predictors: (Constant), Juai¥!, cila staall

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.484 420 3.535 .001

il gl 467 .096 441 4.842 .000

Juaiyl .106 101 .095 1.045 .299

a. Dependent Variable: _q skl
Slor Y g odl g Lyl Ol pine Sy gretamnad) Jlanl! s1yY gzl 33 yLas s

Group Statistics

[ iad) N Mean Std. Deviation Std. Error Mean
e leall-la 15 S5 88|  3.3864 32417 103456
duai¥ly S 15|  3.5038 44103 11387
a5kl K 88| 3.6575 44646 104759
S 15| 3.7284 60497 15620
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Independent Samples Test

Levene's Test
for Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2-| Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference Lower Upper
a5 Equal
-l gl=dll - variances 3.664 .058 | -1.227- 101 .223 -.11744- .09575 -.30737- .07250
Juai¥ls  assumed
Equal
variances not -.987-]16.675 .338 -.11744- .11900 -.36889- .13401
assumed
skl Equal
variances 2.833 .095| -.538- 101 .592 -.07088- 13174 -.33222- .19046
assumed
Equal
variances not -.434-|16.697 .670 -.07088- .16329 -.41587- 27412
assumed
ol g Byl S e 02 grened) Jloal) £y Y 31 Ll ko il
Descriptives
95% Confidence
Std. Interval for Mean
Deviatio Std. Lower Upper
N Mean n Error Bound Bound | Minimum | Maximum
-l slrall-bia 5l 935 Jil25 9| 3.3056| .34090| .11363 3.0435| 3.5676 2.80 3.96
o=tV 45526 o 68| 3.4615| .33511| .04064 3.3804 | 3.5427 2.58 4.31
605460 26 3.2857 34132 .06694 3.1478 | 3.4235 2.55 4.00
Total 103| 3.4035| .34361] .03386 3.3364 | 3.4707 2.55 4.31
sl Jils2s 9| 3.7536| .44689| .14896 3.4101| 4.0971 3.18 4.40
45,526 o 68 3.6697 49749 .06033 3.5493| 3.7901 2.45 4.79
6054602 26| 3.6332| .41240( .08088 3.4666 | 3.7997 2.80 4.79
Total 103 3.6678 46998 .04631 3.5760| 3.7597 2.45 4.79
ANOVA
Sum of Squares df | Mean Square F Sig.
Juai¥) -l laall-lias ) 535 Between Groups .676 2 .338 2.976 .056
Within Groups 11.366| 100 114
Total 12.043| 102
i shatll Between Groups .098 2 .049 .218 .805
Within Groups 22.432( 100 224
Total 22.529| 102
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(bl (S gremol] g A yll) Sl oo 81265 (s grmtancel) Jloal) £y Y (@3- bl ko s

Descriptives

95% Confidence Interval
for Mean

Std. Std. Lower Upper
N Mean Deviation Error Bound Bound Minimum | Maximum
SENAPES] Jala o5 8] 3.4764 43465 .15367 3.1131 3.8398 2.90 4.00
o) e slasll (S 11| 3.4175 27593 .08320 3.2321 3.6029 2.80 3.84
(ol (S 25] 3.2443 .28792| .05758 3.1255 3.3632 2.55 3.74
JPERIEN 57| 3.4555 35473 | .04698 3.3613 3.5496 2.84 4.31
Lle alal ) 2| 3.5442 22573 .15962 1.5161 5.5723 3.38 3.70
Total 103 ] 3.4035 .34361| .03386 3.3364 3.4707 2.55 4.31
skl Jilé 55 81 3.8057 .62643| .22148 3.2820 4.3294 3.00 4.79
(8 11| 3.7007 .36317| .10950 3.4567 3.9447 3.12 4.38
(ool A 251 3.5937 .43885| .08777 3.4125 3.7748 2.64 4.49
JPERIEN 571 3.6691 49081 | .06501 3.5389 3.7994 2.45 4.79
Lle <l ) 2| 3.8247 .03010( .02129 3.5543 4.0952 3.80 3.85
Total 103 | 3.6678 46998 | .04631 3.5760 3.7597 2.45 4.79

ANOVA
Sum of Squares df Mean Square F Sig.

-Gl glaall -l 55 Between Groups 872 4 .218 1.912 114

Jus¥s  Within Groups 11.171 98 114

Total 12.043 102

skl Between Groups .351 4 .088 .387 .817

Within Groups 22.179 98 .226

Total 22.529 102
b Cinadl] g sty Sl pizs 8Ly geiemel) Jloall )Y (63-Y1 (el oo il
Descriptives
95% Confidence Interval
for Mean

Std. Std. Lower Upper
N Mean Deviation Error Bound Bound Minimum | Maximum
~Claslaall-Lis gl S5 23 e 21 3.4833 31293 | .06829 3.3409 3.6258 2.80 4.00
duai¥ly Ssigse | 43 | 3.3595 32308 | .04927 3.2601 3.4589 2.55 4.15
ol 39 3.4091 .37981| .06082 3.2860 3.5322 2.84 4.31
Total 103 | 3.4035 .34361| .03386 3.3364 3.4707 2.55 4.31
skl A8 e 21 3.7946 .44855| .09788 3.5904 3.9987 3.12 4.79
aSal s 43 | 3.6489 48723 .07430 3.4989 3.7988 2.45 4.67
ol 39 3.6205 46154 | .07391 3.4709 3.7701 2.80 4.79
Total 103 | 3.6678 46998 | .04631 3.5760 3.7597 2.45 4.79
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ANOVA
Sum of Squares df Mean Square F Sig.
-l slrall-lia o) 935 Between Groups .218 2 .109 .923 401
Juai¥ls Within Groups 11.824 100 118
Total 12.043 102
sl Between Groups
.440 2 .220 .996 373
Within Groups 22.089 100 221
Total 22.529 102

rPRES U PORURPS 3 SN RCHP S ES JORPE SN [ P SIS PR (I R WES F =

Descriptives

95% Confidence
Interval for Mean
Std. Std. Lower Upper
N Mean | Deviation Error Bound Bound | Minimum | Maximum
~Cla slaall-Lis 51 iS5 Jilé ol giub 19| 3.4261 .34118 .07827 3.2617 3.5906 2.80 4.15
itV 10560 35| 3.4149 .34940| .05906 | 3.2949| 3.5350 2.58 4.31
155110 22| 3.4477 26211 .05588 3.3315 3.5639 2.90 3.87
150 S8 271 3.3368 .40078 07713 3.1782 3.4953 2.55 4.19
Total 103 3.4035 .34361 .03386| 3.3364 3.4707 2.55 4.31
ekl Jald <l b 19| 3.8429 43277 .09928 | 3.6343 4.0515 3.18 4.58
10560 35] 3.6193 .55217 .09333| 3.4297 3.8090 2.45 4.79
155110 2213.6121 .39875 .08501| 3.4353 3.7889 2.64 4.21
150 S8 27| 3.6529 .42580 .08194 3.4844 3.8213 2.80 4.79
Total 103 ] 3.6678 .46998 .04631| 3.5760 3.7597 2.45 4.79
ANOVA
Mean
Sum of Squares df Square F Sig.
Jlai¥] -l slaall-Lia ol 533 Between Groups 178 3 .059| .494 .687
Within Groups 11.865 99 120
Total 12.043 102
sl Between Groups 739 3 246 1.119 .345
Within Groups 21.790 99 220
Total 22.529 102
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