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Abstract:

This study aimed to know the role of administrative leadership according to its type
weather it is (autocratic style, democratic style, free style), in applying social
responsibility with its dimensions which are, (the economic, legal, ethical, human
dimensions) in business organizations.

In its theoretical part, the study concluded that the administrative leadership is
mainly concentrated in the administrative leader who plays a pivotal role in organizing
relations between subordinates as well as defining the directions and decisions of the
organization. In addition, the leader’s interests differ according to his specific leadership
style . The style followed in the institution can be defined based on different criteria,
including Subordinates participation, human relations and delegation of authority.

On the other hand, the organization’s interest in social responsibility is imperative
given the challenges posed by bodies of interests with this organization in addition to the
necessity to preserve the environment and respond to the concerns of the society in which
it is working, whether the organization demonstrates a commitment to protect its
economic interests abide by laws and regulations or exceed this to ethical and human
responses towards the environment and all groups of society, the first responsibility is
upon the leaders and then extends to be a distinguishing culture of the organization, its
staff and its various dealings, in an organized and integrated framework within its
administrative device that runs through it and works to develop it continuously.

As for the practical side, the study targeted a sample of (101) employees of the
telecommunications sector institutions in the state of Djelfa using descriptive and
analytical approach , information was collected from a questionnaire that was built from
the approved study model, where we analyzed them using the SPSS program. The
obtained results showed that the prevailing style of administrative leadership in the
telecommunications sector institutions in the state of Djelfa is the democratic pattern,
while the level of social responsibility was high, as well as its dimensions except for the
human dimension, which came at a medium level. The study also concluded that the
democratic pattern is the most closely related to the social responsibility, especially with
regard to the economic and ethical dimensions of social responsibility. Moreover, there
are no statistic significance in the respondents' opinions towards the administrative
leadership variable according to its pattern attributed to the personal variables And
employment such as (the institution, gender, age, educational level, job title, duration of
work in the institution and duration of work with the current direct manager of the
interviewee). As for the social responsibility variable, there are no statistical significance
in the respondents' opinions towards the social responsibility variable due to the
personal and employment variables which are (Gender, educational level, job title,
duration of work in the institution, and duration of work with the current direct manager
of the interviewee) While there are statistically significant differences in the respondents’
opinions towards the social responsibility attributable to the rest of the personal and
functional variables such as (institution and age).

Based on these results, the study came up with a set of recommendations, the most
important of which is that the institutions of the telecommunications sector surveyed
should train individuals who are in a positions of supervision and leadership in order to
increase their leadership competences, using scientific methods and benefiting from the
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experiences of other institutions in addition to including social responsibility programs
as a unit Within the administrative device and the involvement of various bodies of
interest ,and establishing indicators that measure the level of social responsibility
programs and their results.

Keywords: administrative leadership, social responsibility,

institutions of the
telecommunications sector for the state of Djelfa.
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Résumé:

Cette étude visait a connaitre le réle du leadership administratif selon son type qu'il
soit (style autocratique, style démocratique, style libre) dans Il'application de la
responsabilité sociale avec ses dimensions qui sont, (les dimensions économiques,
juridiques, éthiques et humaines) dans compagnies d'affaires.

Dans sa partie théorique, I'étude a conclu que le leadership administratif est
principalement concentré chez le leader administratif qui joue un r6le pivot dans
I'organisation des relations entre subordonnés ainsi que dans la définition des orientations
et des décisions de l'organisation. De plus, les intéréts du leader différent selon son style
de leadership spécifique. Le style suivi dans l'institution peut étre défini en fonction de
différents criteres, dont la participation des subordonnés, les relations humaines et la
délégation d'autorité.

D'autre part, l'intérét de I'organisation pour la responsabilité sociale est impératif
compte tenu des enjeux posés par les groupes d'intéréts avec cette organisation en plus de
la nécessité de préserver I'environnement et de répondre aux préoccupations de la société
dans laquelle elle évolue, que I'organisation démontre un engagement a protéger ses
intéréts economiques se conformer aux lois et réglementations ou les dépasser aux
réponses éthiques et humaines envers lI'environnement et tous les groupes de la société, la
premiére responsabilité incombe aux dirigeants et s'étend ensuite a une culture distinctive
de l'organisation, ainsi que son personnel et ses différentes opérations, dans un cadre
organise et intégré au sein de son dispositif administratif qui le parcourt et ceuvre a son
développement continu.

Quant au coté pratique, I'étude a ciblé un échantillon de (101) employés des
institutions du secteur des télécommunications Djelfa en utilisant une approche
descriptive et analytique, les informations ont été recueillies a partir d'un questionnaire
qui a été construit a partir du modéle d'étude approuvé, ou nous l'avons analysé a l'aide
du programme SPSS. Les résultats obtenus ont montré que le style de leadership
administratif qui prévaut dans les institutions du secteur des télécommunications Djelfa
est le modele démocratique, alors que le niveau de responsabilité sociale était élevé, ainsi
que ses dimensions a I'exception de la dimension humaine, qui est de niveau moyen.
L'étude a également conclu que le modele démocratique est le plus étroitement lié a la
responsabilité sociale, en particulier en ce qui concerne les dimensions économigues et
éthiques de la responsabilité sociale. De plus, il n'y a pas de signification statistique dans
les opinions des repondants envers la variable leadership administratif selon son modéle
attribué aux variables personnelles et I'emploi tel que (I'établissement, le sexe, I'age, le
niveau d'éducation, le titre du poste, la durée du travail dans I'établissement et la durée du
travail avec le responsable direct actuel de la personne interrogée). Quant a la variable de
responsabilité sociale, il n'y a pas de signification statistique dans les opinions des
répondants envers la variable de responsabilité sociale en raison des variables
personnelles et professionnelles qui sont (le sexe, le niveau d'éducation, le titre du poste,
la durée du travail dans I'institution et la durée du travail avec le responsable direct actuel
de la personne interrogée) Bien qu'il existe des différences statistiguement significatives
dans les opinions des répondants a I'égard de la responsabilité sociale attribuable au reste
des variables personnelles et fonctionnelles telles que (institution et age).

v
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Sur la base de ces résultats, I'étude a abouti & un ensemble de recommandations,
dont la plus importante les institutions du secteur des télecommunications interrogees
devraient former des personnes qui occupent des postes de supervision et de leadership
afin d'accroitre leurs compétences de leadership, en utilisant des méthodes scientifiques
et bénéficiant des expériences d'autres institutions, En plus d'inclure les programmes de
responsabilité sociale en tant qu'unité au sein du dispositif administratif et de
I'implication de divers organismes d'intérét, et en établissant des critéres qui évaluent ces
institutions le niveau des programmes de responsabilité sociale et leurs résultats.

Mots clés : leadership administratif, responsabilité sociale, institutions du secteur des
télécommunications Djelfa.
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o yldl gl gl ) )yl il

Tests of Normalit

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
EEBE IR ERC ,088 101 ,054 ,964 101 ,007
Lo laa¥) Al gl ,114 101 ,003 ,959 101 ,003
JSS A ) ,051 101 200 ,988 101 ,533

a. Lilliefors Significance Correction

*, This is a lower bound of the true significance.

W dasldt StasY ¢ Bl OV A ) BLasy)

! o) Sl LISTN oyt s g 1331 B3LEN S jle Loy Dalas

Correlations

1 2 3 4 6 8 e
5 7
d ¢ d ¢ d ¢ d ¢ Ll
Spearman's Correlation 1,000 ,712"| ,6027| ,658"| ,5257| ,588"| ,6317| 674" | 778"
rho Coefficient
It
Sig. (2-tailed) ,000| ,000| ,000| ,00| ,00| ,00| ,000 ,000
N 101 101 101 101 101 101 101 101 101
Correlation 712" | 1,000| ,6797| ,7677| .6007| ,682"| ,6597| ,652" 825"
Coefficient
Vid
Sig. (2-tailed) ,000 | . ,000| 000 ,000| ,000| ,00| ,000 ,000
N 101 101 101 101 101 101 101 101 101
Correlation 602" | ,6797| 1,000| ,655°| ,729"| ,657"| ,668"| ,653" 825"
Coefficient
3e
Sig. (2-tailed) ,000] ,000]. ,000| ,000| ,000| ,000| 000 ,000
N 101 101 101 101 101 101 101 101 101
Correlation 6587 | ,7677| 655 | 1,000 ,7067| ,7547| ,7277| ,718" 873"
Coefficient
4z
Sig. (2-tailed) ,000| ,000| ,000{. ,000| ,000| ,000| 000 ,000
N 101 101 101 101 101 101 101 101 101
Correlation 5257 6007 ,729"| ,706"| 1,000| ,7607| ,6977| ,636" 842"
Coefficient
Se
Sig. (2-tailed) ,000| ,000| ,000| ,000]. ,000| ,000| 000 ,000
N 101 101 101 101 101 101 101 101 101
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Correlation 588" | ,682"| 657 | ,7547| ,7607| 1,000| ,8367| ,783" 892"
Coefficient
d
Sig. (2-tailed) ,000| ,000| ,00| ,000| ,000]. ,000| ,000 ,000
N 101 101 101 101 101 101 101 101 101
Correlation 6317 659" ,668"| ,727"| .697"| ,836"| 1,000| ,769" 873"
Coefficient
Te
Sig. (2-tailed) ,000| ,000| ,000| ,000| ,000| ,000f. ,000 ,000
N 101 101 101 101 101 101 101 101 101
Correlation 674" 652" ,6537| ,7187| 636" | ,783"| ,7697| 1,000 856"
Coefficient
8¢
Sig. (2-tailed) ,000| ,000| ,000| ,000| ,00| ,000| ,000f. ,000
N 101 101 101 101 101 101 101 101 101
Correlation 778" | ,8257| ,8257| ,8737| 842" ,892"| ,873"| ,856" 1,000
Loaill Coefficient
Shliell  Sig. (2-tailed) 000| ,000| ,000| ,000| ,000| ,00| ,000| ,000].
N 101 101 101 101 101 101 101 101 101

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

Ll
9¢ 10¢ 11¢ 12¢ 13¢ 14¢ 15¢ 16¢ )
gkl sy
Spearman's Correlation 1,000| ,5297| ,70| -059| -042| -063| ,018| ,031 ,209"
rho Coefficient
9
Sig. (2-tailed) | . 000| ,489| 57 ,679| ,531| ,855| ,758 ,036
N 101 101 101 101 101 101 101 101 101
Correlation 5297 | 1,000 ,237°| ,085| ,2787| ,109| ,143| 187 478"
Coefficient
10 )
Sig. (2-tailed) ,000 |. 017| ,396| ,005| ,276| ,154| 061 ,000
N 101 101 101 101 101 101 101 101 101
Correlation 070| ,237°| 1,000| ,3177| ,333"| ,4607| ,528"| ,420" 706"
Coefficient
11g
Sig. (2-tailed) 489 | ,017|. ,001| ,001| ,000| ,000| 000 ,000
N 101 101 101 101 101 101 101 101 101
Correlation -,059| ,085| ,3177| 1,000| ,382"| ,288"| ,248"| ,182 518"
Coefficient
12¢
Sig. (2-tailed) 557| ,396| ,001]. 000| ,003| ,012| ,068 ,000
N 101 101 101 101 101 101 101 101 101
- Correlation -,042| 278"| ,333"| ,382"| 1,000 ,3707| ,334"| ,383" 625"
d .
Coefficient
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Sig. (2-tailed) 679| 005 ,001| ,000]. ,000| ,001| 000 ,000
N 101 101 101 101 101 101 101 101 101
Correlation -063| ,109| ,4607| ,288"| ,370"| 1,000| ,724"| 568" 739"
Coefficient

14¢
Sig. (2-tailed) 531| ,276| ,000] ,003| ,000]. ,000| ,000 ,000
N 101 101 101 101 101 101 101 101 101
Correlation ,018| ,143| 528"| 248" | ,3347| ,724"| 1,000 523" 748"
Coefficient

15¢
Sig. (2-tailed) 855| ,154( ,000| ,012| ,001| ,000]. ,000 ,000
N 101 101 101 101 101 101 101 101 101
Correlation ,031| ,187| ,420"| ,182| ,383"| ,5687| ,523"| 1,000 694"
Coefficient

l16¢
Sig. (2-tailed) ,758| ,061| ,000| ,068| ,000| ,000[ ,000]. ,000
N 101 101 101 101 101 101 101 101 101
Correlation 209" | ,4787| ,706”| 5187| ,6257| ,7397| ,7487| ,694” 1,000

Laail)

Coefficient

18 53 53

B Sig. (2-tailed) ,036| ,000| ,000| ,000| ,00| ,00| ,00| ,000].

) N 101 101 101 101 101 101 101 101 101

**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).

Correlations

17¢ 18¢ 19¢ 20g 21g 22¢ 23¢ Al Jaadll
Spearman Correlation 1,000 ,195| ,278"| ,088| ,133| ,286" 223" 483"
's rho Coefficient
17 .
Sig. (2-tailed) | . 051| 005 ,380| ,184| 004 ,025 ,000
N 101 101 101 101 101 101 101 101
Correlation ,195| 1,000 ,2647| ,5237| ,4597| 570" 556" 745"
Coefficient
18¢
Sig. (2-tailed) ,051 | . ,008| ,000| ,000[ 000 ,000 ,000
N 101 101 101 101 101 101 101 101
Correlation 278"| ,2647| 1,000| ,098| ,029| ,203 131 4157
Coefficient
19¢
Sig. (2-tailed) ,005| ,008|. 329| ,770| 042 192 ,000
N 101 101 101 101 101 101 101 101
Correlation 088| 5237 ,098| 1,000 ,6727| 572" 480" ,709”
Coefficient
208 .
Sig. (2-tailed) ,380| ,000| ,329{. ,000| ,000 ,000 ,000
N 101 101 101 101 101 101 101 101
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Correlation 133 ,4597| 029 ,6727| 1,000| 535" 590" 723"
Coefficient

21
Sig. (2-tailed) ,184| ,000| ,770| ,000]. ,000 ,000 ,000
N 101 101 101 101 101 101 101 101
Correlation 286" | ,5707| ,203"| ,5727| 5357 1,000 6227 789"
Coefficient

22¢
Sig. (2-tailed) ,004| ,000| ,042| ,000| ,000]. ,000 ,000
N 101 101 101 101 101 101 101 101
Correlation 223" 5567 | ,131| ,480"| ,5907| ,622" 1,000 758"
Coefficient

23¢
Sig. (2-tailed) 025| ,000| ,192| ,00| ,000| ,000f. ,000
N 101 101 101 101 101 101 101 101
Correlation 483" | 7457 ,4157| ,7097| ,723"| ,789" 758" 1,000

Ll Coefficient

) Sig. (2-tailed) ,000| ,000| ,000| ,00| ,000| ,000 ,000 | .
N 101 101 101 101 101 101 101 101

**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
g} Lol SlaS BISTN o jl) s Beblozr Y A g fud) 1 jle (DL YY) SHalas

Correlations

adl
24 25 26 27 28 29 |
T d ¢ d g T sz
Spearman's Correlation 1,000 ,6007| 4817 ,4027| 4547| 6147 773"
rho Coefficient
A Sig. (2-tailed) | . ,000| 000 ,000 ,000 ,000 ,000
N 101 101 101 101 101 101 101
Correlation 600" 1,000 ,487" 371" 517" 634" 674"
Coefficient
5% sig. (2-tailed) ,000 | . ,000 ,000 ,000 ,000 ,000
N 101 101 101 101 101 101 101
Correlation 481" 4877 1,000 813" 663" 563" 761"
Coefficient
262 gig. (2-tailed) ,000 ,000]. 000 ,000 ,000 ,000
N 101 101 101 101 101 101 101
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Correlation 402" 3717 813" 1,000 587" 504" 7227
Coefficient

27¢ sig. (2-tailed) ,000 ,000| ,000]. ,000 ,000 ,000
N 101 101 101 101 101 101 101
Correlation 454" 5177 6637 587" 1,000 601" 711"
Coefficient

28 sig. (2-tailed) ,000 ,000| 000 000 . ,000 ,000
N 101 101 101 101 101 101 101
Correlation 614" 6347 563" 504" 601" 1,000 869"
Coefficient

2% sig. (2-tailed) ,000 ,000| ,000 000 ,000]. ,000
N 101 101 101 101 101 101 101
Correlation 773" 6747 761" 7227 711" 869" 1,000

i Coefficient

sy Sig. (2-tailed) ,000 ,000| ,000 ,000 ,000 ,000 | .

N 101 101 101 101 101 101 101

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

2l
30¢ 3¢ 32¢ 33¢ 34¢ 35¢ 36¢
‘;'a,sufl\
Spearman Correlation 1,000| ,682"| ,4047| 3777| ,4977| 5057 | ,5197| 623"
's rho Coefficient
30z _ .
Sig. (2-tailed) . ,000| ,000[ ,000 ,000| ,000| ,000 ,000
N 101 101 101 101 101 101 101 101
Correlation 682" 1,000| ,5047| ,470” 6437 5927 | 668" 7107
Coefficient
31g
Sig. (2-tailed) ,000 | . ,000| 000 ,000| ,000| ,000 ,000
N 101 101 101 101 101 101 101 101
Correlation 4047 | 5047 1,000| ,5407 3597 | 4777 | 396" 627"
Coefficient
32 ) )
Sig. (2-tailed) ,000| ,000]{. ,000 ,000| ,000| ,000 ,000
N 101 101 101 101 101 101 101 101
Correlation 3777 ,4707| ,5407| 1,000 4857 498" | 482" ,699”
Coefficient
33¢ _ .
Sig. (2-tailed) ,000| ,000| ,000{. ,000| ,000| ,000 ,000
N 101 101 101 101 101 101 101 101
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Correlation 4977 | 6437 ,3597| ,485 1,000 ,6367| ,5327 6417
Coefficient

34¢ ) )
Sig. (2-tailed) ,000| ,000( ,000| ,000]. ,000| ,000 ,000
N 101 101 101 101 101 101 101 101
Correlation 5057 | 5927 | 4777| ,498" 6367 1,000 ,672" 644"
Coefficient

35¢ . .
Sig. (2-tailed) ,000| ,000( ,000| 000 ,000 | . ,000 ,000
N 101 101 101 101 101 101 101 101
Correlation 5197| 6687 | ,3967| ,482" 5327 6727 1,000 812"
Coefficient

36g
Sig. (2-tailed) 000| ,000( ,000| 000 ,000| ,000]. ,000
N 101 101 101 101 101 101 101 101
Correlation 6237 ,7107| .,6277| ,699” 6417 6447 ,8127| 1,000

&)l Coefficient

Sl Sig. (2-tailed) ,000| 000 ,000| 000 ,000| ,000| ,000{.
N 101 101 101 101 101 101 101 101

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

A=)
37 38 39 40 41 42 43 44 '
d d T ¢ ¢ Z d ¢ Y
Spearman Correlation 1,000| ,5447| 456" | ,3027| ,242"| 3977 | ,4337| 368" | 545"
's rho Coefficient
37¢
Sig. (2-tailed) | . ,000| ,000| ,02| ,15| ,000| ,000| ,000| ,000
N 101 101| 101| 101| 101| 101| 101| 101| 101
Correlation 5447 1,000| ,496"| ,3707| ,2797| ,4167| ,433"| ,3537| ,586"
Coefficient
38 )
Sig. (2-tailed) ,000 | . ,000| ,000| ,05| ,000| ,00| ,000[ ,000
N 101| 101| 101| 101| 101| 101| 101| 101| 101
Correlation 456 | ,496"| 1,000( ,6457| ,5317| ,3707| ,3757| ,313"| ,694”
Coefficient
39¢
Sig. (2-tailed) ,000| ,000]. ,000| ,000| ,000| ,000| ,001| ,000
N 101| 101| 101| 101| 101| 101| 101| 101| 101
Correlation 3027 | ,3707| ,6457| 1,000| ,7447| 5577 ,4527| 3757 ,808"
Coefficient
40¢
Sig. (2-tailed) ,002| ,000| ,000]. ,000| ,000( ,000| ,000| 000
N 101 101| 101| 101| 101| 101| 101| 101| 101
Al Correlation 242" 279"| ,5317| ,7447| 1,000 ,6297| 505" | ,2937| ,782"
& .
Coefficient
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Sig. (2-tailed) 015| ,005| ,000| ,000]. 000| ,000( ,003| ,000
N 101| 101| 101| 101| 101| 101| 101 101| 101
Correlation 3977 | 416"| ,3707| 5577| ,6297| 1,000| ,6647| ,3907| ,772"
Coefficient

42¢
Sig. (2-tailed) ,000| ,000| ,000| ,000| ,000]. ,000| ,000| 000
N 101| 101| 101| 1201| 101| 101| 101| 101| 101
Correlation 433" | ,4337| 3757 ,452"| 55057| ,664"| 1,000| ,3997| ,723"
Coefficient

43¢
Sig. (2-tailed) ,000| ,000| ,000| ,000| ,000| ,000]. ,000| ,000
N 101 101| 101| 101| 101| 101| 101| 101| 101
Correlation 368" | ,353"| ,313"| ,3757| ,293"| ,390"| ,399"| 1,000| ,626"
Coefficient

44¢
Sig. (2-tailed) ,000| ,000| ,001| ,000| ,003| ,000| ,000f. ,000
N 101| 101| 101| 101| 101| 101| 101| 101 101
Correlation 5457 | 5867 | ,6947| ,8087| 7827 | ,772"| ,723"| 626" | 1,000

»l  Coefficient

SaY Sig. (2-tailed) 000| ,000| ,000| ,000| ,000| ,00| ,000[ ,000].

N 101| 101| 101| 101| 101| 101| 101 101| 101

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Correlations

45¢ 46¢ 47¢ 48¢ 49¢ 50g Slg syl andl
Spearman Correlation 1,000 ,7637| ,605"| ,5537| ,4227| ,4347| ,198 725"
's rho Coefficient
45¢ ) :
Sig. (2-tailed) |. ,000| 000 ,000| ,00| ,00| ,047 ,000
N 101 101 101 101 101 101 101 101
Correlation 7637 1,000 ,591™| ,5707| ,483"| 5257 ,352" 782"
Coefficient
46¢ _ )
Sig. (2-tailed) ,000 | . ,000| ,000( ,000| ,000| ,000 ,000
N 101 101 101 101 101 101 101 101
Correlation 6057 ,5917| 1,000| ,5277| 5747 5227 ,368" 804"
Coefficient
47¢
Sig. (2-tailed) ,000| ,000{. ,000| 000 ,000| 000 ,000
N 101 101 101 101 101 101 101 101
Correlation 5537 5707 ,5277| 1,000 ,617"| ,5427| 502" 777"
Coefficient
43¢ ) .
Sig. (2-tailed) ,000| ,000( ,000]. ,000| ,000| ,000 ,000
N 101 101 101 101 101 101 101 101
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Correlation 4227 [ 483" 5747 ,6177| 1,000 ,6727| ,608" 7717
Coefficient
49¢
Sig. (2-tailed) ,000| 000 ,000| 000 ,000( ,000 ,000
N 101 101] 101] 101 101| 101 101 101
Correlation 4347 5257| ,5227| ,5427| ,6727| 1,000 ,505" ;758"
Coefficient
508
Sig. (2-tailed) ,000| 000 ,000| ,000| 000 ,000 ,000
N 101 101| 101| 101| 101 101 101 101
Correlation 198"| 3527 ,3687| ,502"| ,608"| ,505 | 1,000 614"
Coefficient
51g
Sig. (2-tailed) ,047| 000 ,000| ,000| ,000| ,000]. ,000
N 101 101] 101 101] 101 101] 101 101
Correlation 7257 7827 8047 | 7777| ,7717| 7587| 614" 1,000
»l  Coefficient
Syl Sig. (2-tailed) ,000| 000 ,000| ,000| ,000| ,000[ 000
N 101 101] 101] 101 101 101 101 101
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Bl &ISTY iyl g sy 7 dr 3 G S Guall
Correlations
Laadl) Laail) Laadl) salall 2l 22 2l 2l | Al [ Al
Gl | GRis |l | Ay | gelamy) | Sld | (BAY) | Slal) | delaay) [ JSS
Ll Pearson Correlation 1| -197°| -3377| ,4307| 495 | ,2607| ,577 | ,2937| 5017 554"
Bl gig. (2-tailed) 048 001 000 ,000| ,09| ,00| ,03| ,000| 000
N 101 100 101| 101] 101] 101| 101 101| 101| 101
L) Pearson Correlation | -,197° 1| 4617 6597 | 080 ,178| -004| 3797 ,227°| 503"
SBIASY Sig. (2-tailed) ,048 ,000| ,000( ,428| ,075| ,968| ,000| ,022( ,000
N 101 101| 101| 101 101] 101f 101] 101] 101| 101
Ll Pearson Correlation | -,337" 461" 1| 5777| -235| -212"| -150| 124 -110| 242
ol Sig. (2-tailed) ,001 ,000 ,000| 018 ,033| ,134| ,218| ,274| ,015
N 101 100 101| 101] 101] 101| 101 101| 101| 101
salall Pearson Correlation 4307 6597 | 577" 1| ,2697| ,163| ,3327| 4897 4257 8147
LY Sig. (2-tailed) ,000 ,000| ,000 ,007| ,104| ,001| ,000| ,000| ,000
N 101 101| 101| 101| 101] 101f 101] 101] 101| 101
sl Pearson Correlation 495" ,080| -235| ,269" 1| .6537| ,6397| ,4277| ,816°| ,669"
@laBY  Sjg. (2-tailed) ,000 428| 018 007 ,000( ,000( ,000| ,000| ,000
N 101 100 101| 101] 101] 101| 101 101| 101| 101
) Pearson Correlation 260" 178| -212°[ 163 ,653" 1| 5767 3637 | ,755" | 573"
S Sjg. (2-tailed) ,009 ,075| ,033| ,104| ,000 ,000[ ,000| ,000| 000
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N 101 101 101 101 101 101 101 101 101 101
3l Pearson Correlation | ,577"| -004| -150( ,332"| ,639"| 576" 1| 4947 8327 713"
SY sig. (2-tailed) ,000 968| 134 ,001| ,000| 000 ,000| ,000( 000
N 101 101 101 101 101 101 101 101 101 101
i) Pearson Correlation | ,293"| 3797 | ,124| ,489"| ,427"| 363" | ,494" 1| ,7867| 769"
Sl Sig. (2-tailed) ,003 ,000| 218 ,000| ,000( ,000| 000 ,000( ,000
N 101 101 101 101 101 101 101 101 101 101
iyl Pearson Correlation | 501" 227"| -110| ,4257| ,8167| ,755 | ,8327| ,786" 1| 871"
delda¥l  Sjg. (2-tailed) ,000 ,022 274 ,000 ,000 ,000 ,000 ,000 ,000
N 101 101 101 101 101 101 101 101 101 101
JSS 4,3 Pearson Correlation | ,5547 | 503" | ,242"| ,8147| 669" | ,5737| ,713"| ,7697| 871" 1
Sig. (2-tailed) ,000 ,000 ,015 ,000 ,000 ,000 ,000 ,000 ,000
N 101 101 101 101 101 101 101 101 101 101
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Wi &g S a b aluseealy dwl ylll 5l L Slales
JSS 4ty sl A g jual FR LW
Reliability Statistics Reliability Statistics Reliability Statistics
Cronbach's Cronbach's Cronbach's
Alpha N of ltems Alpha N ofltems Alpha N of Items
,890 51 ,905 28 , 736 23
A kadl ' A5 el (I As Lol
Reliability Statistics Reliability Statistics Reliability Statistics
Cronbach's Cronbach's Cronbach's
Alpha N of ltems Alpha N of Items Alpha N of Items
, 784 7 , 752 8 ,947 8
gw‘g\ A EIHINER] ©laBY! da!
Reliability Statistics Reliability Statistics Reliability Statistics
Cronbach's Cronbach's Cronbach's
Alpha N of Items Alpha N of Items Alpha N of Items
,855 8 ,629 7 ,871 6
d\.«a‘ﬁ\ Aol
Reliability Statistics
Cronbach's
Alpha N of Items
,819 7
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302

dow gy} Bld L85 o)) g G id) jailad)

T gall
Cumulative
Frequency Percent Valid Percent Percent
Valid s eyl 66 65,3 65,3 65,3
Ol 5 16 15,8 15,8 81,2
o 12 11,9 11,9 93,1
535 7 6,9 6,9 100,0
Total 101 100,0 100,0
o gaall uaia
Cumulative
Frequency Percent Valid Percent Percent
Valid A 66 65,3 65,3 65,3
il 35 34,7 34,7 100,0
Total 101 100,0 100,0
cgaiuall jas
Cumulative
Frequency Percent Valid Percent Percent
Valid 4w 25 e J8l 22 21,8 21,8 21,8
1,35 - 25 56 55,4 55,4 77,2
1545 -36 o« 18 17,8 17,8 95,0
L 46 0o S 5 5,0 5,0 100,0
Total 101 100,0 100,0
adatl) (5 giuall
Cumulative
Frequency Percent Valid Percent Percent
Valid Jils (555 25 24,8 24,8 24,8
=l 59 58,4 58,4 83,2
Lle alul ) 17 16,8 16,8 100,0
Total 101 100,0 100,0
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(s sl pacual)
Cumulative
Frequency Percent Valid Percent Percent
Valid b 66 65,3 65,3 65,3
dalias ) il 27 26,7 26,7 92,1
dalias L) 8 7,9 7.9 100,0
Total 101 100,0 100,0
dwnsall A Jand) B
Cumulative
Frequency Percent Valid Percent Percent
Valid <l 5 e 26 25,7 25,7 25,7
Qs 10 =5 e 33 32,7 32,7 58,4
Bu]5- 11 o 27 26,7 26,7 85,1
W 15 e S 15 14,9 14,9 100,0
Total 101 100,0 100,0
el dlai ) g Jard) 32
Cumulative
Frequency Percent Valid Percent Percent
Valid = <lsie 5 e BBl 49 48,5 48,5 48,5
Gl 5] 0-5 e 35 34,7 34,7 83,2
B 15- 11 11 10,9 10,9 94,1
L 15 e X 6 5,9 5,9 100,0
Total 101 100,0 100,0

oy gl g Lastal g Blawy) Ol ylad & ylall SB £Y1 g dglad) Ol gl

Descriptive Statistics
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N Mean Std. Deviation
(il sl o alalat 3 g pall ) s ) jelad 101| 13,9802 1,08610
235 Banl e Jamy g agile algall ao )68 die (il gall )58 pilall el ) o) 101]| 3,9901 1,13574
il sall e g Laia¥) s Joal il O3S o pdlaal) st ) Jany 101| 3,7624 1,29729
o3 5 Jaall Jaylads 8 4pils e palaal) el ) o LSy 101| 13,6040 1,35705
etk e Al lal JEYI gy Ol ) (any b Gl sall 1t Clea s pilaall dlussi ) Gaiany 101| 3,4851 1,28541
Jondl ol 8 gyl il e il dlasi ) ey 101| 13,5545 1,35997
et Dy sinal) = o N A g il sally ulaal) s ) oy 101| 3,5842 1,33617
(il sl 3l el 5 ol e el s ) sy 101| 3,7228 1,21753
Aan )l ¢l g8l 5 AadaiYl ks pulaall oy cliseiy 101| 4,2475 1,04313
A Janll b waeny el s ) Lading 101| 4,1485 1,08061




SPSS 2y (34 B ik Jg1d

(04) o3, zalM

304

(il sall (ol ) 33T 053 A an Al lall el 5 2 iy

ke 5 b gl il Claa e il Gdas o paball ) S

Ol sall e dilalna (8 el puall g 3all) Sl s ) aadiny

e e (il sall aa o) Y Jali 5 A28 30l St ) ey

pelee Jlae A Gl pall il jabaa s by pa e i) i) a3y

Laall i ClEally pgil) H3laall el ) padiuy

ks algal) Jlisl (A3 pal) sl & 55 ageen 58 050 AlS il pall o Sllall clad ) aaing
Lo sl

L0l sl Jaal Salall cliah ) Aalia (5 5he 4y

Bl a5V Y 8 Ll Jeal) O da 8 il el ) Jaay

sl alsall g Janll e (oAl il 8 c8 gl jagy

Ol pal) a5 Sl abas plaial) e 8lal) eld ) el

el (B Cnolalall (il sl e il s ) Jaldy

il all (g Gaad Al el 3l da b ) el ) JA5 iy

el (8 gl Cilaliial Al (8 A sal) aalus

Ao s e s )l Gt e s 5all (a jai

A3y de 5 phe s Lgpmdlio g il ) A 5l s

g Jalati 1) ol Sl e Al (gDl aan (8 380 3l 5 (Bl Fusus o) aind
Lelee Jlas (3 oa S haill A ) S 55

As Culld I3 d aadig s Al Jle Jalial Lpaaly Gupntll e G 3all Jaas
ALl L 55 Al iy 0 5 i) 81 Asns sl o 33

Ady Jall el laiall o (Al Y Aleny A 3all o 530

Led il AR5 e g A8l 5 3 ) gal) e dsin el Jadlas

Lgiada A Aakas¥) 5 il sl DA (e Al e Baliadl 8 Fuws el aalos

(oY) Ao ghae Jhaall aalil) Jia) (il sall (358n 1 5y Aussapall o 535

Jand) &) g (g laall s daall o) yal 5 Cilagdailly Gaida gl ol 330 e A el X35
Ll alidal Lgilesd ol Lgtlaiia s & Cilival sall 5 Qaplially dsus 5all o 3l

A o ) aianall AEMAY) 2l 5 2 5 Clalall Ayl o yins

Lere Jalas 3 Gl L) calite 5 Lol ) aa ANAY) @bl e G sall (a3
Age g gall 5 BEALIL A 5ally il gil) Alee a0

(O sall skt s 48 5 8 Aldle 5 daal g Al Fusns el daind

LCid sall & ginall 5 Aol Jamll g pdas dns 5l g5

Ll il sal) qand (laa g el 5 ENAT Qs A all i

(Ol sall Aamy i Y S Al Jla )Y @l ge D) dsall o) 5

Lo lainy) cld¥) 5 AR il jlaall (cans dail<e 8 e il painall Ja1a s 5l atlis
R EEFONILS

Apelaia¥ 5 4yl Glmasl) aeal lealy )l (e 12 3a A sall (anads

3V el adinally Jad ) ) ¥ (e Cagadl) 5 @S Ja b il il s pal) sl
Al Akl Ao ) cCaglanill ¢yl O lea 1fie Al el 8 duwss sall sl
Gobsdma S jas (e lae (e ainall Lulu) g jliall oLl 3 dussssall palis
asinal) deaal Ao gt Jlee 84S L e i gall A pall aanis

Al Gl (553 Jae gad 5l 58 (8 A 5al) aalis

RUAREPE R ILN PRSP VST PRRT: 1PN (R TN P JUTRER B E WA W[V

101
101
101
101
101
101
101

101
101
101
101
101
101
101
101
101
101
101
101
101
101
101
101
101
101
101
101
101
101
101
101
101
101
101

101
101
101
101
101
101
101

3,1287
3,0693
3,2970
2,4950
2,5149
2,6436
2,7723

2,4752
3,2871
1,9406
2,1980
2,1980
2,4554
4,4257
4,6931
4,6040
4,4752
4,5644
4,1683
4,6238
4,5842
4,5347
4,3168
4,6337
4,6139
4,7327
4,6040
4,6337
4,1188
3,9010
3,9703
4,1584
4,1782
4,0792

3,1782
3,2277
3,5545
2,7723
3,0396
2,9010
3,4356

1,39759
1,47822
1,16228
1,47393
1,41855
1,36077
1,37754

1,26170
1,32164
1,24757
1,30399
1,30399
1,19603
,84079
,64409
, 72221
,95492
,84162
,00069
,67604
, 72481
, 71504
,91576
,67413
, 73444
1,97935

,66452

,67413
1,02262
1,12699
1,08125
1,06520
1,04303
1,11070

[EEY

1,26804
1,31819
2,20670
1,24805
1,28779
1,32291
1,21174
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Rl tall Jaal) 101 3,7104 1,07847
bl Y aadl 101| 13,1931 ,79363
oall daail) 101 2,4752 ,85072
s LaBY) ax ) 101| 4,4884 ,65712
sl aa ) 101| 4,5771 ,56638
EEQY RO 101 4,2054 ,69722
Y sl 101| 3,1584 1,00120
Alay Tkl 101]| 3,1262 ,49243
Toelaia ¥4 g gesal) 101| 4,1073 ,58261
Valid N (listwise) 101
A obs b mil
Jizdl il Sl Gy 7 somndl (Ll g SULY 5eias falas L
Coefficients®
Collinearity Statistics
Model Tolerance VIF
1 bl el il ,884 1,131
bl s daall ,786 1,273
sall Laadl) 725 1,380
dae a4 g yalla. Dependent Variable:
dslaar ) &J 53l 5 Lglad G A yI3Y) 35LAN (o Jarnd! ALY )
Variables Entered/Removed”
Model Variables Entered Variables Removed Method
1 By laytsalal) Enter
a. All requested variables entered.
b. Dependent Variable e lia¥) 4 5 sl
Model Summary
Adjusted R )
Model R R Square Std. Error of the Estimate
Square
1 ,425% ,180 , 172 ,53010
a. Predictors: (Constant), 4.2yl
ANOVA"
Model Sum of Squares df Mean Square F Sig.
1 Regression 6,125 1 6,125 21,796 ,000%
Residual 27,819 99 ,281
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Total

I 33,944 |

100

a. Predictors: (Constant), 4 lay/salal
b. Dependent Variable:ielaa¥) 43l s judll

Coefficients?®

Unstandardized Coefficients Standardized
Model Coefficients t Sig.
B Std. Error
1 (Constant) 2,536 341 7,445 ,000
g ylaylsaLal ,503 ,108 425 4,669 ,000
a. Dependent Variable: delia¥) 4 g5l
Aloazr Y & g jud) 5 \ghad o 21531 B3R 0y el HIuSY) il
Variables Entered/Removed”
Model Variables Entered Variables Removed Method
1 bl gy Jaadll | el jiaal) Jaaill | jall Jaail) Enter

a. All requested variables entered.
b. Dependent Variable: delaia¥! i 5 suall

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 ,608° ,370 ,350 ,46969
bl sV Jaadll i jienll haaill, sl Laill @, Predictors: (Constant),
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 12,544 3 4,181 18,954 ,000?
Residual 21,399 97 221
Total 33,944 100
bl Y haadll bl jiepall alll, sl ailla, Predictors: (Constant),
Lelia¥l il s5uallb. Dependent Variable:
Coefficients®
Unstandardized Coefficients | Standardized Coefficients
Model B Std. Error Beta Sig.
1 (Constant) 2,301 ,305 7,546 ,000
Bl el haaill ,293 ,046 ,542 6,318 ,000
A1 Jaall 280 ,067 382 4,196 ,000
Jal) Jaaill -,070 ,065 -,103 -1,087 ,280

dpe a4 g yulla. Dependent Variable:
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Loloamr 1 A g judl g dy oY) B5LE) DU oy L) DL Y)Y o

Correlations

M'AY‘:ZS}M‘ bl el Jaaill bl Y aaill sall Laadl)
Pearson Correlation 1 501" 227 -,110
Lelaa¥) Adssud)  Sig. (2-tailed) ,000 ,022 274
N 101 101 101 101
Pearson Correlation 501" 1 -197 -337"
bl il haill  Sig. (2-tailed) ,000 ,048 ,001
N 101 101 101 101
Pearson Correlation 227 -197’ 1 461"
GRlAY Ll Sig. (2-tailed) ,022 ,048 ,000
N 101 101 101 101
Pearson Correlation -,110 -,337" 461" 1
Al Laal Sig. (2-tailed) 274 ,001 ,000
N 101 101 101 101
**_Correlation is significant at the 0.01 level (2-tailed).
*_Correlation is significant at the 0.05 level (2-tailed).
oA hed) sl s Lslear ) A g judl 5 (b1 paSN ool oy ) BN
Correlations
Control Variables Telaay) Al gpuadl | ol jiaall Jaadl)
ol il & i i ) il elda¥ ddgswdl  Correlation 1,000 ,540
Significance (2-tailed) ,000
df 0 97
Bl gl Jaaill Correlation ,540 1,000
Significance (2-tailed) ,000] .
df 97 0
oA rlaed) slaceat s Eslosr 1 iyl y 135531 ool Gy S 1 B Y il
Correlations
Control Variables G laiay) 4 s padl (bl Y daaill
bl el haill & jall laail) delia¥ 455l Correlation 1,000 ,392
Significance (2-tailed) ,000
df 0 97
(ol 53 Jaail Correlation ,392 1,000
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Significance (2-tailed) ,000 .
df 97 0
oA hed) sl ks Aslear ) A g judly ) ool (A PLY)
Correlations
Control Variables Ao laa¥) 4 s el DAl L)
B el & Sl jiall el dclaa¥) il Correlation 1,000 -,110
Significance (2-tailed) ,280
df 0 97
all daadl Correlation -,110 1,000
Significance (2-tailed) ,280
df 97 0
Lozl i g fomedd (53LaBY! dadly gkl o Y1 B3LE1 Gy fard) HUEY) il
Variables Entered/Removed”
Model Variables Entered Variables Removed Method
1 Fi )2y saLl) Enter
a. All requested variables entered.
b. Dependent Variable:ba®y) 2l
Model Summary
Model R R Square | Adjusted R Square Std. Error of the Estimate
1 ,269° ,072 ,063 ,63611
a. Predictors: (Constant), 4 laylsaball
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 3,122 1 3,122 7,716 ,0072
Residual 40,059 99 ,405
Total 43,181 100
a. Predictors: (Constant), 4_lay) saball
b. Dependent Variable:ba®y) 2
Coefficients®
Unstandardized Coefficients | Standardized Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,367 ,409 8,236 ,000
4y oY lsalall ,359 129 269 2778 ,007

a. Dependent Variable: Isabaiyl el
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Aloar Y 4 g funedd (63LaBY dad) g gl o &y )13 B5LEN Cy duad) S il

Variables Entered/Removed”

Model Variables Entered Variables Removed Method

1 bl A el |l jianal) Jaaill | jall Jaaill ) Enter

a. All requested variables entered.
sbaBY) 22llp. Dependent Variable:

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 ,553% ,306 ,284 ,55598

bl 8 Y el bl el baill, sl lailla, Predictors: (Constant),

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 13,196 3 4,399 14,230 ,000?
Residual 29,985 97 ,309
Total 43,181 100

bl 8 Y el bl el laill, sl lailla, Predictors: (Constant),

=iyl 2=dlb. Dependent Variable:

Coefficients?

Unstandardized Coefficients Standardized Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,072 ,361 8,510 ,000
Bl el il ,294 ,055 ,482 5,354 ,000
bl Y Laadl ,219 ,079 ,265 2,773 ,007
all Ll -, 151 ,077 -,195 -1,961 ,053

sbaBY) 22illa, Dependent Variable:

Lol ) A g jumedd (3L ity D )31 B3LEN BUT oy Jard! b5 Y1 i

Correlations

bl i) Jal) hlE ) daadll sall Jaadl) saLaBY aeill

bl el Jaail) Pearson Correlation 1 -,197" -,337" 495"
Sig. (2-tailed) 048 001 ,000

N 101 101 101 101

bl A Y Jaadl Pearson Correlation -,197" 1 461" ,080
Sig. (2-tailed) 048 ,000 428
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N 101 101 101 101

o daadl Pearson Correlation -337" 461" 1 -,235
Sig. (2-tailed) 001 000 018
N 101 101 101 101

B a ) Pearson Correlation 4957 ,080 -,235" 1
Sig. (2-tailed) 000 428 018
N 101 101 101 101

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

oA ed) sl ks Lslear ) A g jancd] (3021 dadly (b1 kel py ) Bl Y il

Correlations

Control Variables SaBY) el bl jiepll aaill
ol Ll & (bl isYihall  gala@Y) sl Correlation 1,000 478
Significance (2-tailed) ,000
df 0 97
bl il el Correlation 478 1,000
Significance (2-tailed) ,000| .
df 97 0

A o) slacal dis Eslear ) A g jonel) (30BN dadly 1355 el o S DY) il

Correlations

Control Variables (gaLaiBY) 223l bl oY Ll
Bl bhall & allhall @Y Correlation 1,000 271
Significance (2-tailed) ,007
df 0 97
skl Ll Correlation 271 1,000
Significance (2-tailed) ,007 | .
df 97 0
A Y el Slasal dis Lolear W) A g funcdd 3LaBYI dadly 1 Jaodl g J B DL il
Correlations
Control Variables slaBY aall Al Jaadl)
Rl i) & Ll il Laill (gala®Y) sl Correlation 1,000 -,195
Significance (2-tailed) ,053
df 0 97
oall il Correlation -,195 1,000
Significance (2-tailed) ,053 .
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Correlations

Control Variables $aBY) 2alll DAl Ll
bl A Y laail) & Ll jienll laaill  sala®Yl 2l Correlation 1,000 -,195
Significance (2-tailed) . ,053
df 0 97
all daadl Correlation -,195 1,000
Significance (2-tailed) ,053
df 97 0

islor ) A g jnedd (3 U1 dad) g Lghad o 131 B3LAN (g o) BIRESY ]

Variables Entered/Removed”

Model Variables Entered Variables Removed Method

1 By laytsalsal) ) Enter

a. All requested variables entered.

b. Dependent Variable: sl s

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 ,163% ,027 ,017 ,56163

a. Predictors: (Constant), 4 _laYlsalal

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression ,851 1 ,851 2,698 ,1042
Residual 31,227 99 ,315
Total 32,078 100

a. Predictors: (Constant), 4.2yl

b. Dependent Variable: &l 2l

Coefficients?®

Unstandardized Coefficients | Standardized Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,991 ,361 11,059 ,000
4 laYlsalll ,187 ,114 ,163 1,643 ,104

a. Dependent Variable: sl 223l

L lor ) A g fnedd (3 U1 dad) g Ll o 2131 BOLEN ( Suadl IS Al

Variables Entered/Removed”

Model Variables Entered Variables Removed Method

1 8 )| L i) Jaadl) | al) Jaaill ) Enter
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Variables Entered/Removed”
Model Variables Entered Variables Removed Method
1 Bl Y )|l jieal) Jaadll | jall Jaaill Enter

a. All requested variables entered.
@l 2=3lp. Dependent Variable:

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 ,434° ,188 ,163 ,51817
b Y )l el kil el Lailla, Predictors: (Constant),
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1  Regression 6,034 3 2,011 7,491 ,000%
Residual 26,044 97 ,268
Total 32,078 100
bl 8 Y el bl el laill, sl Lailla, Predictors: (Constant),
sl i, Dependent Variable:
Coefficients®
Unstandardized Coefficients | Standardized Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,802 ,336 11,301 ,000
bl tapall Jaail) ,120 ,051 ,229 2,357 ,020
) Taaill 259 074 ,362 3,510 ,001
oAl aail) -,201 ,072 -,302 -2,809 ,006
5l 2 dla. Dependent Variable:
s lozr ) A 5 fnedd (3 U1 dad) g g y1oY) B3L4)) DUy Jaewd) b3 Y1 s
Correlations
o gl el Bl el aail) sl i Y Ll Oall daail)
T Pearson 1 260" ,178 -,212°
Correlation
Sig. (2-tailed) ,009 ,075 ,033
N 101 101 101 101
bl gl Ll Pearson 260" 1 -,197 -,3377
Correlation
Sig. (2-tailed) ,009 ,048 ,001
N 101 101 101 101
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A i Pearson ,178 -,197 1 461"
Correlation
Sig. (2-tailed) ,075 ,048 ,000
N 101 101 101 101
BRI Pearson -,212° -,337" 461" 1
Correlation
Sig. (2-tailed) ,033 ,001 ,000
N 101 101 101 101

**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).

AN e Sl ks L lear ) A g juedd g}sw\ Axd) g gb\,a.g.o\ bodl ou J A BN e

Correlations

Control Variables s, aad) bl el il
all laaill & i oY) daail) Ss$@l sl Correlation 1,000 233
Significance (2-tailed) ,020
df 0 97
Bl ieill kel Correlation 233 1,000
Significance (2-tailed) ,020
df 97 0

JJ’Q‘Q‘.M‘ Slacwl s Lslory) u)}.«aﬂ gy\.ﬂ\ .\a.,.‘\) &\})}‘)‘ﬂ\ ‘h'“"j‘d.‘.‘g_,é};" Jﬁ\é')‘ﬂ\ &?L‘d

Correlations

Control Variables sl el bl Y Ll
bl el laail) & all laadll sl aall Correlation 1,000 ,336
Significance (2-tailed) ,001
df 0 97
LAYkl Correlation ,336 1,000
Significance (2-tailed) ,001 .
df 97 0
A rkaed) Sl dis Aoz Y1 A g jncd) (3 W) )y 1 el oy A DL Y il
Correlations
Control Variables i gial aadl ol el
bl Y Jaaill & al jianall Jaaill sl =0 Correlation 1,000 -,274
Significance (2-tailed) ,006
df 0 97
sall Ll Correlation -,274 1,000
Significance (2-tailed) ,006 | .
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Correlations
Control Variables (5l el Al el
bl A5 laail) & () jianall Jaaill Ss@l il Correlation 1,000 -,274
Significance (2-tailed) ,006
df 0 97
all daadl Correlation -,274 1,000
Significance (2-tailed) ,006
df 97 0
Ll ) &J 9 juncdd gw‘m dadl g gl o By 131 LAy Jaaand ! ALY o
Variables Entered/Removed”
Model Variables Entered Variables Removed Method
1 2 )Y Isaall Enter
a. All requested variables entered.
b. Dependent Variable: 333y, 2l
Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 ,332° ,110 ,101 ,66091
a. Predictors: (Constant), 4 _laYlsalal
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 5,368 1 5,368 12,290 ,001?
Residual 43,244 99 437
Total 48,612 100
a. Predictors: (Constant), 4 _laylsaball
b. Dependent Variable: 3aY1,
Coefficients®
Unstandardized Coefficients | Standardized Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,734 425 6,438 ,000
Aylay lealall AT1 ,134 ,332 3,506 ,001

a. Dependent Variable: &2 sl
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oo i g jal) I dad) 5 Lghad oo By 15NN B3LN Gy Scad) ALY il

Variables Entered/Removed”

Model

Variables Entered

Variables Removed

Method

1

Bl haaill | ) sl Jaaill | jall Jaaill

Enter

a. All requested variables entered.
AV 2, Dependent Variable:

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 ,588°% ,345 ,325 ,57286
bl s haadll ) jienll aill, sl lailla, Predictors: (Constant),
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 16,780 3 5,593 17,044 ,000%
Residual 31,832 97 ,328
Total 48,612 100
bl Y haadll ) jienll alll, sl lailla, Predictors: (Constant),
53 2dib, Dependent Variable:
Coefficients®
Unstandardized Coefficients | Standardized Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,449 372 6,585 ,000
Bl el aaill ,387 ,056 ,599 6,855 ,000
b8 5 Jail ,101 ,081 115 1,236 219
all baaill -,001 ,079 -,001 -,012 ,991

#aY) 2= dla. Dependent Variable:
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el ) &J 9 joncld gw‘g\ a9 &g )oY 8L BUT y nd! bL3 Y o

Correlations

SNAYI 2l bl el Jacil) bl Y1 il oall Laadl)
SEY ) Pearson Correlation 1 577" -,004 -,150
Sig. (2-tailed) 000 968 134
N 101 101 101 101
b il haill  Pearson Correlation 577" 1 -197" -,337"
Sig. (2-tailed) ,000 048 ,001
N 101 101 101 101
bl el Pearson Correlation -,004 -,197" 1 461"
Sig. (2-tailed) 968 048 ,000
N 101 101 101 101
Al Jaaill Pearson Correlation -,150 -,337" 461" 1
Sig. (2-tailed) 134 001 000
N 101 101 101 101

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

AN odaed) Sl dis Lslezr Y 4 g el géw‘g\ dadly b el Jaedl y A By il

Correlations

Control Variables SNAY ) hl il Jal)
Al bl & Sl EaY) el JENAY) el Correlation 1,000 571
Significance (2-tailed) ,000
df 0 97
shliaal Lall  Correlation 571 1,000
Significance (2-tailed) ,000] .
df 97 0

AN odaed) Sl ks dslear ) A g junedd gw‘g\ Axdl g gb\;js)‘g\ bodl iy ) BLY il

Correlations

Control Variables SAAY) e ) bl oY Ll
Al laaill & al jaall Taaill EMAY) 2l Correlation 1,000 ,125
Significance (2-tailed) ,219
df 0 97
shlEsY Ll Correlation 125 1,000
Significance (2-tailed) ,219
df 97 0
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AN e Slagw! ks dslezr Y 4 g el gy\,“g\ dadly ) laedl oy gﬂ.}&.\ Ll W

Correlations

Control Variables SAAY) ) Jall il
bl sy haail) & bl el laill 84 20l Correlation 1,000 -,001
Significance (2-tailed) . ,991
df 0 97
oall il Correlation -,001 1,000
Significance (2-tailed) ,991
df 97 0

Alorzr I 4 g fnedd L) sy (gl o B 3153 8LEN (py dend ) IS il

Variables Entered/Removed”

Model Variables Entered Variables Removed Method

1 iy )y lealall ) Enter

a. All requested variables entered.
b. Dependent Variable: sy, 2l

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 ,4892 ,239 ,231 ,87791

a. Predictors: (Constant), 4:_l2YBaLal

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 23,939 1 23,939 31,060 ,000?
Residual 76,302 99 J71
Total 100,241 100

a. Predictors: (Constant), 4.2yl
b. Dependent Variable: iyl 2

Coefficients?®

Unstandardized Coefficients Standardized Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) ,052 ,564 ,093 ,926
A ,ylaylsaLal) ,994 , 178 ,489 5,573 ,000

a. Dependent Variable: syl )
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Alozr V) & g fonedd L) dndl Lghad o Byl 3L (g Sibad) ALY il

Variables Entered/Removed”

Model Variables Entered Variables Removed Method

1 GBI Laadll | bl el Taaill | sl el , Enter

a. All requested variables entered.
LYl 22lp, Dependent Variable:

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 ,536% ,287 ,265 ,85847

b Y )l el kil el Lailla, Predictors: (Constant),

ANOVA"
Model Sum of Squares df Mean Square F Sig.
1 Regression 28,754 3 9,585 13,006 ,000?
Residual 71,486 97 737
Total 100,241 100

BlAsY bl i el el el hailla, Predictors: (Constant),
¥ = dib. Dependent Variable:

Coefficients?

Unstandardized Coefficients Standardized Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) -,118 ,557 -,212 ,833
Bl el il ,369 ,085 ,398 4,364 ,000
) Taaill 542 122 430| 4,443 ,000
oAl aail) ,070 ,119 ,060 ,595 ,554

i) axilla. Dependent Variable:
Lol Y & g fomodd s 1 a2y sy ELE1 BUT  lad) L3 Y il

Correlations

NN byl Jaaill |l i Y1 Jaail el Ll
(Y] an) Pearson Correlation 1 ,293" 379”7 124
Sig. (2-tailed) 003 000 218
N 101 101 101 101
bl el Laaill Pearson Correlation 293" 1 -,197 -,337"7
Sig. (2-tailed) ,003 ,048 ,001
N 101 101 101 101
okl i Y aaill Pearson Correlation 379" 197" 1 461"
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Sig. (2-tailed) ,000 048 ,000
N 101 101 101 101
o daadl Pearson Correlation 124 -337" 461" 1
Sig. (2-tailed) 218 001 000
N 101 101 101 101

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

AN odaed) Sl dis Lslezr Y & g el Bl dadl ssia\}.a.g.x.h Lol o g‘.}&-\ by s

Correlations

Control Variables Syl ) bl il Jaail)
Al bl & Sl el s el Correlation 1,000 ,405
Significance (2-tailed) ,000
df 0 97
b sl hall  Correlation ,405 1,000
Significance (2-tailed) ,000].
df 97 0

A el Slacal i Lolear Y1 & g faodd Gladil dadly (D1 355 lasdl Gy S 1 By Rl

Correlations

Control Variables PR RV sl Y il
oalllaall & gl baill - Slai¥) 2l Correlation 1,000 411
Significance (2-tailed) ,000
df 0 97
LAYkl Correlation 411 1,000
Significance (2-tailed) ,000 .
df 97 0
oA ed) slasal s Lslear ) i g fmed) L) dadly A1 Redl Gy G B Y1 il
Correlations
Control Variables ) el all Laaill
bl A Y il & el il LYl Correlation 1,000 ,060
Significance (2-tailed) ,554
df 0 97
oall ) Correlation ,060 1,000
Significance (2-tailed) 554 |.
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Correlations
Control Variables Sy 2l Al daadl)
by il & ) jienll bl Sl )l Correlation 1,000 ,060
Significance (2-tailed) ,554
df 0 97
all daadl Correlation ,060 1,000
Significance (2-tailed) ,554 | .
df 97 0

A9 OLo e wils

B o) g syl N iz 01 (g el 513 g Sy ST el il

Ranks

s 3al) Mean Rank

bl el lagill Sl eyl 65 47,34
ol e 16 38,63
G 13 71,62
5303 7 75,00
Total 101

b8 Y daadll el eyl 65 52,93
ol 5 16 66,75
Gon 13 38,77
FOgY 7 19,79
Total 101

Al el S el eyl 65 47,93
by 16 75,22
G 13 44,92
FOgY 7 35,43
Total 101

Ay jlaylaalal) S el eyl 65 47,20
Ol 5o 16 62,03
G 13 59,92
FOgY 7 44,50
Total 101

Ao ldia¥ A g sl el Yl 65 44,95
il 5 16 52,72
Eo 13 59,62
s 7 87,29
Total 101
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Test Statistics®”

bl jianall L) bl Y daail a el 3 oy laabal) Lelaa ¥ Ad
Chi-Square 15,065 15,155 14,238 4,912 14,693
df 3 3 3 3 3
Asymp. Sig. ,002 ,002 ,003 ,178 ,002

a. Kruskal Wallis Test
b. Grouping Variable: 4w sl

el g Aoyl O piee 018 oy greand) )Y a1y Ob L) ml

Ranks

o paiuall (puin N Mean Rank [ Sum of Ranks

bl taal) Jaail) 83 67 47,19 3161,50
il 34 58,51 1989,50
Total 101

ol A5 el 8 67 54,94 3681,00
Sl 34 43,24 1470,00
Total 101

Al Laadl < 67 55,72 3733,00
Sl 34 41,71 1418,00
Total 101

A laylealall B 67 52,32 3505,50
Sl 34 48,40 1645,50
Total 101

elda¥lddgpdl 3 67 53,89 3610,50
Sl 34 45,31 1540,50
Total 101

Test Statistics®

bl il il [l el [ el el TVl | Ao lan¥) A sl
Mann-Whitney U 883,500 875,000 823,000 1050,500 945,500
Wilcoxon W 3161,500 1470,000| 1418,000| 1645,500 1540,500
z -1,840 -1,900 -2,275 -,636 -1,391
Asymp. Sig. (2-tailed) ,066 ,057 023 525 164

< saduall wina. Grouping Variable:
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orld o ol ) O s 01E o ) 1) Y1y S ST e g

Ranks

Csatuall e N Mean Rank

bl el aail) 45 30 G 22 59,05
4 40 — 30 e 56 46,06
1w 50 -41 e 18 61,97
35w 50 e S 5 31,40
Total 101

Bl Y1 el 45 30 G 22 41,82
4 40 — 30 56 55,57
s 50 -41 e 18 48,69
L 50 e S 5 48,50
Total 101

sall i) L 30 e Jl 22 42,61
4 40 — 30 56 58,82
w50 41 e 18 37,53
L 50 e S 5 48,80
Total 101

4 laylsalall L 30 (s B 22 49,70
4w 40 — 30 56 53,62
w50 41 e 18 49,94
45w 50 e S 5 31,20
Total 101

Gaelaia¥) Al gpad) 4 30 (e Ji 22 53,61
15 40 — 30 56 49,55
4w 50 -41 e 18 62,94
L 50 e S 5 12,70
Total 101

Test Statistics®”

Sl il daadl) |l jE ) daadl) Jall Jaail) g laylsalal) Helaia¥) A g asdll
Chi-Square 8,045 3,681 9,665 2,796 11,849
df 3 3 3 3 3
Asymp. Sig. ,045 ,298 ,022 424 ,008

a. Kruskal Wallis Test

< saiuall jeeh. Grouping Variable:
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(sl (8 gremel] ng Bl yulll S g 0 (g sl 51 )Y Vg Sy Syl il

Ranks
ezl (5 ginall N Mean Rank
bl el aaill Jala g 5 25 52,08
ola 59 55,25
e el 17 34,68
Total 101
bl Y1 aadll Jala g 55 25 40,92
VN 59 49,96
e il 17 69,44
Total 101
all Laadll Jals g 25 39,54
el 59 49,40
Lle el o 17 73,41
Total 101
I layisaLal) Jals g 5 25 40,58
s 59 53,49
Lle cilad 17 57,68
Total 101
Aelaa¥l iyl il g5 25 43,02
rela 59 55,82
e il 17 46,00
Total 101
Test Statistics®”
bl siaall Jaail) bl Y Ll Oall daail) 3y )oYkl Foelaia ) 4 5 )
Chi-Square 6,577 9,793 14,003 4,471 3,948
df 2 2 2 2 2
Asymp. Sig. ,037 ,007 ,001 ,107 ,139

a. Kruskal Wallis Test

sid=ill (5 sisallh. Grouping Variable:
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(b P gomeld g Tt yuldl S g 0 (g gennd) 1Y g Sy Syl il

Ranks
st ol el N Mean Rank
bl el Jaill Gl e 66 51,85
dalias gy il 27 45,69
daliae i 8 61,94
Total 101
skl A Y Laaill <l 5a 66 45,44
Aaliaa iy il 27 65,09
aln huty 8 49,31
Total 101
DAl daadl) b ga 66 47,76
daliae i) b 27 59,59
dalias Ly 8 48,75
Total 101
g layisaal b ga 66 47,94
Aaliaa iy il 27 56,80
daliae iy 8 56,69
Total 101
delaa¥l A gpudl Calige 66 48,73
daliae iy il 27 51,70
dalias Ly 8 67,31
Total 101
Test Statistics®”
Bl el laall bl gy daaill Sall Laadl) Ay layealal) Lelaiay) Ad g judl)
Chi-Square 2,067 8,672 3,190 2,078 2,890
df 2 2 2 2 2
Asymp. Sig. ,356 ,013 ,203 ,354 ,236

a. Kruskal Wallis Test

s ol ansallp. Grouping Variable:

B 1 3 Jronl) Bl s sl yol) ol pte U Ly el 51\ Y oW1y Sy ST ) il

Ranks
L gall 8 Janll 520 N Mean Rank
il Jaail S s 5 (e Bl 26 59,31
s 10— 5 e 33 51,79
Lul5- 11 oa 27 45,61
G 15 e S 15 44,57
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Total 101
bl Y Jaall Gl 5 5 G 26 44,81
Clgin 10 = 5 e 33 52,52
au]5- 11 o 27 54,87
B 15 e S 15 51,43
Total 101
Al Laadll < i 5 e B 26 45,08
Sl 10 = 5 e 33 47,21
u]5- 11 o 27 59,85
B 15 e S 15 53,67
Total 101
1 laylaalal) il si § (e i 26 52,62
Sl s 10 = 5 e 33 48,74
A5 11 o 27 52,85
B 15 e S 15 49,83
Total 101
Lo Laia ) 4l 5 sl g 5 s A 26 57,73
S5 10— 5 33 49,94
Aau]5- 11 o 27 53,28
B 15 e S 15 37,57
Total 101
Test Statistics®”
ol jianall Jaaill bl Y1 daaill Ol el Ay layrealal) Goelaia¥) A 5 el
Chi-Square 3,766 1,728 4,219 ,407 4,732
df 3 3 3 3 3
Asymp. Sig. ,288 ,631 ,239 ,939 ,192
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a. Kruskal Wallis Test
dan gl A Jaall 33ab. Grouping Variable:

© i) S o I as Joddl Bl lag sl yll) Ol s 01 (g el ¥ 1y Sy ST el il

Ranks

Sl el ) aa Jasll 320 N Mean Rank

b jiall Jaail S s 5 e il 49 53,82
< 5] 0-5 (e 35 50,17
L 15- 110e 12 44,79
G 15 e S 5 44,10
Total 101

b Y1 sl S s 5 e il 49 46,61
<) 5] 0-5 (e 35 57,70
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L 15- 110w 12 55,75
B 15 e S 5 35,70
Total 101
ol il g 5 s B 49 48,50
< 5] 0-5 e 35 47,54
L 15- 110w 12 64,46
B 15 e S 5 67,40
Total 101
3y laylalall i 5 s B 49 50,17
< 5] 0-5 e 35 50,89
L 15- 110w 12 54,42
B 15 e S| 5 51,70
Total 101
Leldia¥Adspmd)l  gin 5 G Jil 49 54,69
) 5] 0-5 e 35 49,86
L 15- 110w 12 53,25
B 15 e S 5 17,40
Total 101
Test Statistics®”
(bl _jienll aaill Bl Y1 il ol L) Iy ylaylealal) Jaelaay) 4 s sl
Chi-Square 1,302 4,620 4,962 ,206 7,480
df 3 3 3 3 3
Asymp. Sig. , 729 ,202 ,175 977 ,058

a. Kruskal Wallis Test
Sl el ) aa Janl) 324b. Grouping Variable:




