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Abstract :

We attempted through this study to investigate the effect of knowledge management
processes with its two dimensions (quality of knowledge management processes, intensity
of knowledge management processes) on the creative behavior in Cosider-public works in
Djelfa.

In order to answer the problematic of the study, the questionnaire was relied on as a
tool for collecting data from cadres and control assistants working in two branches of the
organization, Where 135 valid questionnaires were retrieved for statistical analysis. After
collecting and analysing data using the appropriate statistical methods, we concluded that
both, intensity of knowledge management processes and quality of knowledge
management processes are achieved at medium levels in the organization, while creative
behavior is achieved at a high level. The results of statistical analysis showed that The
impact of knowledge management processes on creative behavior in Cosider- Public
Works in Djelfa resulted from the impact of quality of knowledge management processes,
which explained (52%) of the change in creative behavior, while , intensity of knowledge
management processes has explained only (1.4%) ) of the change in the creative behavior
of the organization studied.

In addition, the results of the statistical analysis showed that there were statistically
significant differences in the opinions and perceptions of the employees of the organization
towards the variables of the study attributed to the educational level and to the tenure, and
also indicated that the rest of the variables (gender, age, and occupational level) do not
cause any differences in the levels of the study’s variables Cosider-Public Works in Djelfa.

The study recommended the need to establish a leadership pattern with a knowledge
and creative orientation, seeking to invest in the high level of creative behavior recorded in
the institution, and to create an organizational environment that is supportive of knowledge
and open to creativity, that raises the quality of knowledge management processes to
enhance its impact on creative behavior.

Keywords: quality of knowledge management processes, intensity of knowledge
management processes, knowledge management processes, creative behavior
development, Cosider- Public Works in Djelfa.
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Spss V.26 galiy oilapis pal :(4) o8, g2l

Byl Sl Geled! #LigyS Ll Jalas s

Reliability Statistics Reliability Statistics
Cronbach's Cronbach's

Alpha N of ltems Alpha N of Items

.951 47 761 13
Reliability Statistics Reliability Statistics
Cronbach's :

N of ltems Cronbach's
Alpha Alpha N of ltems
.932 14 915 20

65 Slpaall Gl eling 5yad Bl Jl> § Alyd Sl Jalae

Item-Total Statistics

Scale Mean if Item Scale Variance if ltem Corrected Item-Total Cronbach's Alpha if Item

Deleted Deleted Correlation Deleted
1 Akl

163.9924 556.114 .302 .951
2. Aysball

163.2576 552.116 .364 .951
3. Aysball

163.5455 553.273 273 .952
4. Ayslel

164.3712 559.258 161 .953
5. Aysoball

163.9773 544.251 431 951
6. kel

163.3788 534.481 .637 .950
7. sl

163.5985 539.112 .501 951
8. skl

164.0606 551.828 .266 .952
9. Akl

163.3106 549.376 402 951
10, Ay eoball

163.7879 546.138 490 .950
1. &bkl

163.4091 537.679 .668 .949
12, Q85 kall

163.8939 548.844 .399 .951
13, A&y sokall

163.7197 544.921 .594 .950
14, Q85 kall

163.8258 551.000 AT71 .950
15, o83 kall

163.6591 530.654 .816 .948
16. @bkl

163.6970 538.060 .650 .949
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17, ad) skl

163.1894 539.361 573 .950
18, ad) skl

163.7045 526.958 .845 .948
19, ad) skl

163.1364 545,951 .565 .950
20. A sokall

163.5909 536.289 .760 .949
21, A)skall

163.2424 538.689 .652 .949
22, &bkl

163.7955 549.736 495 .950
23, &bkl

163.7045 557.523 .326 951
24, Q85 kall

163.2652 555.250 .320 951
25, Ayeball

163.6364 524.294 .862 .948
26. A& sokall

163.6439 524.475 .859 .948
27.  A)skall

163.5985 527.204 .841 .948
28. A& b ksl

162.5455 553.059 347 951
29, A5kl

163.0076 545.076 .735 .949
30.  A)sokall

162.8939 548.202 .505 .950
31, A)sokall

163.0303 546.900 .662 .950
32 &)sbell

162.7500 544.128 611 .950
33, oAb skl

163.1136 547.460 573 .950
34, A8 skl

163.0530 545.928 .681 .950
35 ad) skl

163.0227 545.610 .708 .950
36 pd) skl

162.7273 539.879 .657 .949
37.  &ybkell

162.9621 541.075 .623 .950
38, A)bokall

163.0530 545.928 .681 .950
39, &bkl

163.0227 545.610 .708 .950
40, )5 Lall

162.5455 553.059 .347 951
41, s Lall

163.0076 545.076 735 .949
42, s Lall

162.8106 541.437 .653 .950
43, A5 all

163.6136 569.888 -.053- .954
44, ABys Lall

163.2424 555.040 .239 .952
45, abys lall

162.8182 557.310 .261 .952
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46. @85 Lall

162.7348 540.059 .654 .949

47. @85 Lall

162.8258 541.931 .639 .950

] oris g1 daell AT Ayuilly A pall Bylsl Slslos ABUS pite Silydd o ol ¥l Sdlalas

Correlations

i3kl EBEPIES A8kl A8kl
(). (2) 3) 4) 3l L ASES
(1) & 5.kl Pearson Correlation 1 203 .087 -.240-" 434"
Sig. (2-tailed) 018 316 005 .000
N 135 135 135 135 135
(2) 8,35kl Pearson Correlation 203" 1 -.162- -.070- 423"
Sig. (2-tailed) 018 061 418 .000
N 135 135 135 135 135
.(3) Ay lll  Pearson Correlation .087 -.162- 1 .145 613"
Sig. (2-tailed) 316 061 093 .000
N 135 135 135 135 135
(4) #,35)L=)  Pearson Correlation -.240-" -.070- .145 1 494"
Sig. (2-tailed) 005 418 093 .000
N 135 135 135 135 135
2 sl Al Pearson Correlation 434" 423" 613" 494" 1
Sig. (2-tailed) .000 .000 .000 .000
N 135 135 135 135 135
Correlations
(5) @usiladl (B) Aol (7) A5kl
() o2 pearson Correlation 1 288" .096 625"
Sig. (2-tailed) .001 267 .000
N 135 135 135 135
(®) ot o arson Correlation 288" 1 579" 835"
Sig. (2-tailed) 001 .000 .000
N 135 135 135 135
(M) o3 boarson Correlation .096 579" 1 759"
Sig. (2-tailed) 267 .000 .000
N 135 135 135 135
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3 3 o

oAl 4diS  Pearson Correlation .625 .835 .759 1
Sig. (2-tailed) .000 .000 .000
N 135 135 135 135
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Aol (9) sl (10) o5k
(8)
&Ll galis
355 Ll - o
(8) efats Pearson Correlation 1 .378 -.011- .679
Sig. (2-tailed) .000 .897 .000
N 135 135 135 135
8 55 )Ll i . .
(9) s Pearson Correlation .378 1 716 .895
Sig. (2-tailed) .000 .000 .000
N 135 135 135 135
3,3 Ll . ok
({10) fu=s Pearson Correlation -.011- 716 1 .687
Sig. (2-tailed) .897 .000 .000
N 135 135 135 135
d Ll 48 Pearson Correlation 679" 895" 687" 1
Sig. (2-tailed) .000 .000 .000
N 135 135 135 135
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
(1) sl (12) doaball &85 sl
(13)
(.\EJ B‘)L.uj\ . *k ok ok
(11) Pearson Correlation 1 .569 522 .872
Sig. (2-tailed) .000 .000 .000
N 135 135 135 135
?EJ EJL.\’J\ i *k ok ok
(12) Pearson Correlation .569 1 .287 .796
Sig. (2-tailed) .000 .001 .000
N 135 135 135 135
(.éJ BJL}:J\ : ** *x ok
(13) Pearson Correlation 522 .287 1 .729
Sig. (2-tailed) .000 .001 .000
N 135 135 135 135
Gulill 435S Pearson Correlation 872" 796" 729" 1
Sig. (2-tailed) .000 .000 .000
N 135 135 135 135
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] oris g dacll AT Amyuillp A pall Byls) leloc Baga pdie Slydd o byl clelas

Correlations
(14) 2520 (15) 8, 3,Lal1 (16) o2, 8Ll (17) p8) 5l

2 sillga
(14) B2 b rson Correlation 1 421" 291" 218 603"
Sig. (2-tailed) .000 .001 011 .000
N 135 135 135 135 135
(19) i b o rson Correlation.  .421” 1 376" 635" 823"
Sig. (2-tailed) .000 .000 .000 .000
N 135 135 135 135 135
W8 e soniConelation] 291" 376" 1 512" 738"
Sig. (2-tailed) .001 .000 .000 .000
N 135 135 135 135 135
(17) 024 b arson Correlation 218" 635" 512" 1 815"
Sig. (2-tailed) 011 .000 .000 .000
N 135 135 135 135 135
agllsis  Pearson Correlation  .603" 823" 738" 815" 1
Sig. (2-tailed) .000 .000 .000 .000
N 135 135 135 135 135
Correlations
(18) 635 1(19) 4855 Junll (20) 51 (21) 55 el
&Ll B g
(18) 2t b rson Correlation 1 417" 221 674" 835"
Sig. (2-tailed) .000 011 .000 .000
N 132 132 132 132 132
(19) o2t b rson Correlation  .417” 1 751" .080 762"
Sig. (2-tailed) .000 .000 358 .000
N 132 135 135 135 135
(0) o= b ron Correlation. 221" 751" 1 0004 633"
Sig. (2-tailed) 011 .000 968 .000
N 132 135 135 135 135
(1) o2 b rson Correlation 674 .080 .004 1 636"
Sig. (2-tailed) .000 358 968 .000
N 132 135 135 135 135
¢ lallsisa Pearson Correlation  .835 762" 633" 636~ 1
Sig. (2-tailed) .000 .000 .000 .000
N 132 135 135 135 135
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Correlations
(22) 853 )211(23) p8 53 nl) (24) o855l

Croadllsa s
(22) 02 b rson Correlation 1 488" 896" 937"
Sig. (2-tailed) 000 000 000
N 135 135 135 135
DA e T 1 482" 727"
Sig. (2-tailed) 000 000 .000
N 135 135 135 135
(24) 02 boarson Correlation .896™ 482" 1 928"
Sig. (2-tailed) 000 000 000
N 135 135 135 135
oAl Pearson Correlation 937" 727" 928" 1
Sig. (2-tailed) 000 000 000
N 135 135 135 135
**_Correlation is significant at the 0.01 level (2-tailed).
(25) ¢3,5,011(26) (33,1l (27) o2, 5kl
Gl s sa
(25) 24 b arson Correlation 1 997" 955" 995"
Sig. (2-tailed) 000 000 000
N 135 135 135 135
(26) il b con Comrelation. 997" 1 952" 994"
Sig. (2-tailed) 000 000 000
N 135 135 135 135
@7y dosd o rson Comelation  .955” 952" 1 978"
Sig. (2-tailed) 000 000 000
N 135 135 135 135
Gukilsas  Pearson Correlation 995”7 994" 978" 1
Sig. (2-tailed) 000 000 000
N 135 135 135 135

**_Correlation is significant at the 0.01 level (2-tailed).
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ad] orls gl diall A1 Aoyulll pa (£ gludl Salyid o ol ¥l kel

Correlations
Skl A8 kall 5okl kel ajlall B Ll B olall kel a8 Ll

A (29) A Ay Ay &) &) &) (36)

(28) (30) (31) (32) (33) (34) (35) —osl

el

s J(zgﬂ‘ Pearson Correlaton 1 .393" 340" 361" .239" 322" 369" .372° .329° .372"

Sig. (2-tailed) 000 .000 .000 .005 .000 .000 .000 .000  .000

N 135 135 135 135 135 135 135 135 135 135

s J(ZSL)“” Pearson Correlation 393" 1 .473" 908" 336" .793" .920” .983" 374" 532"

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  .000

N 135 135 135 135 135 135 135 135 135 135

s J(Sal;d' Pearson Correlation .340" 473" 1 463" .480° 530  .440° .439° 460  .227

Sig. (2-tailed) .000 .000 000 .000 .000 .000 .000 .000  .008

N 135 135 135 135 135 135 135 135 135 135

s J(?jl;’d' Pearson Correlation .361" .908" 463" 1 295" 679" .927" 892" 336" .466"

Sig. (2-tailed) .000 .000 .000 .001 .000 .000 .000 .000  .000

N 135 135 135 135 135 135 135 135 135 135

s J(Sg;d' Pearson Correlation .239" .336° .480° .295° 1 .350  .333" .308" .950° .451"

Sig. (2-tailed) 005 .000 .000 .001 .000 .000 .000 .000  .000

N 135 135 135 135 135 135 135 135 135 135

s J(S\f;;’d' Pearson Correlation .322" .793" 530" .679  .350° 1 .745 776 .382"  .486

Sig. (2-tailed) .000 .000 .000 .000 .000 000 .000 .000  .000

N 135 135 135 135 135 135 135 135 135 135

s J(sj;;d' Pearson Correlation .369" .920" 440" .927" .333" .745° 1 .903" 371" 521"

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  .000

N 135 135 135 135 135 135 135 135 135 135

s J(Sg;’d' Pearson Correlation .372" 983" 439" 892" .308" .776 .903° 1  .348" 519"

Sig. (2-tailed) 000 .000 .000 .000 .000 .000 .000 .000  .000

N 135 135 135 135 135 135 135 135 135 135

a J(sg)ﬂ‘ Pearson Correlation .329" 374" 460" .336" .950" .382" .371" .348" 1 499"

Sig. (2-tailed) 000 .000 .000 .000 .000 .000 .000 .000 .000

N 135 135 135 135 135 135 135 135 135 135

el sall  Pearson Correlation 372" 5327 2277 466  .451° .486 .521° 519" 499" 1
Sig. (2-tailed) 000 .000 .008 .000 .000 .000 .000 .000 .000

N 135 135 135 135 135 135 135 135 135 135

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
(37) #53211(38) ¢, 3 a1l (39) #853nll (40) o853 knll (41) o855l

Aacll

(87} st b rson Gorrelation 1 478" 493" .080 5027 619"
Sig. (2-tailed) .000 .000 359 000 .000

N 135 135 135 135 135 135

e o] s 1 903" 369" 920" 553"
Sig. (2-tailed) .000 .000 .000 000 .000

N 135 135 135 135 135 135

(39) o2t bearson Correlation  .493” 903" 1 372" 983" 554"
Sig. (2-tailed) .000 .000 .000 000 .000

N 135 135 135 135 135 135

(40) 20 oo orson Correlation 080 369" 372" 1 393" 218
Sig. (2-tailed) 359 .000 .000 000  .011

N 135 135 135 135 135 135
(41) o2 bearson Correlation 502” 920" 983" 393" 1 564"
Sig. (2-tailed) .000 .000 .000 .000 .000

N 135 135 135 135 135 135

alaill Pearson Correlaton  .619" 553" 554" 218" 564" 1
Sig. (2-tailed) .000 .000 .000 011 .000
N 135 135 135 135 135 135

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations
Ayl A lall A ledl A lad) Qe kel G855l

(42) (43) (44) (45) (46) (47)

Aazd)al)

(42) o2 Pearson 1 265" -065-  -077- 853" 752" 543"
Correlation

Sig. (2-tailed) .002 454 372 .000 000  .000

N 135 135 135 135 135 135 135

Rl Pearson -.265-" 1 795" 579" -300-"  -260-" 577"
Correlation

Sig. (2-tailed) .002 .000 .000 .000 002 .000

N 135 135 135 135 135 135 135

(44) oot Pearson -.065- 795" 1 777" -.092- -.040- 304"
Correlation

Sig. (2-tailed) 454 .000 .000 286 648  .000

N 135 135 135 135 135 135 135

)i Pearson -.077- 579" 777" 1 -.100- -086- 425"
Correlation

Sig. (2-tailed) 372 .000 .000 248 319  .000

N 135 135 135 135 135 135 135

(46) ¢ 5 Pearson 853" -309-"  -.092- -.100- 1 921" 455"
Correlation

Sig. (2-tailed) .000 .000 286 248 000  .000

N 135 135 135 135 135 135 135

28,3kl Pearson 752" -.260-" -.040- -.086- 9217 1 427"
(47) Correlation

Sig. (2-tailed) .000 .002 648 319 .000 .000

N 135 135 135 135 135 135 135

Aadll Pearson 543" 553" 304" 425" 455" 427" 1
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 135 135 135 135 135 135 135

**_Correlation is significant at the 0.01 level (2-tailed).
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duwlydl olpadd (Kurtosis) alalad) Jalasg (Skewness) el ¥ Jolas il

Descriptive Statistics

Std.
N  MinimumMaximum Mean Deviation Skewness Kurtosis

Std. Std.
Statistic Statistic Statistic Statistic  Statistic  Statistic Error Statistic Error

lileal 135 1.96 431 3.2370 58155  -.639- .379 -256- .414
Clleallag s 135 1.79 450 33154 68718  -.724- 379 -300- .414
Clleallisl < 135 2.17 4.08 3.1444 53303  -337- .379 -717- 414
bl 135 3.05 490 3.9396 .50745 240 379 -778- 414

Valid N (listwise) 135

Bty oy ol slusmidl) dyleall Jloald pedall JLais¥l aonie

Normal P-? Plot of Regression Standardized Residual Normal P-P Plot of Regression Standardized Residual

Dependent Variable: £ . Dependent Variable: 2,4
Normal P-P Plot of Regression Standardized Residual
Dependent Variable: i
o )
3 :
B : R L,
o n
£ ) £
: ; 3
iy 3 i
£ i B
H S u S
¢ § §
: ; é é
3o
2 u
u
©
u 0
o 5 o o 5 2
Observed Cum Prob QObserved Cum Prob

Observed Cum Prob
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Byla) wlelas A8US Jarwd | paid | slasl o bolay¥ ddgaime

Al A Al S oL AS Gl 44K

3 o *k

A sl AdS Pearson Correlation 1 .548 .329 404
Sig. (2-tailed) .000 .000 .000
N 135 135 135 135
0AILA Pearson Correlation 548" 1 564" 3417
Sig. (2-tailed) .000 .000 .000
N 135 135 135 135
dlal 4 Pearson Correlation 329" 564" 1 230"
Sig. (2-tailed) .000 .000 .007
N 135 135 135 135
Gukil &S Pearson Correlation 404" 3417 230" 1
Sig. (2-tailed) .000 .000 .007
N 135 135 135 135

**_Correlation is significant at the 0.01 level (2-tailed).

doyall 5yls) cildas Bage Jatwd| paill slayl o bl ddgdimse

Al gl B2 g L‘)ﬁ)'iﬂ\-‘é)}; il s g MLE&).;

wgllsses  Pearson Correlation 1 609" 508" 701"
Sig. (2-tailed) 000 000 000
N 135 135 135 135
wosilsss Pearson Correlation 609" 1 389" 715"
Sig. (2-tailed) 000 000 000
N 135 135 135 135
dmllsass  Pearson Correlation 508" 389" 1 368"
Sig. (2-tailed) 000 000 000
N 135 135 135 135
Gekilsisa  Pearson Correlation 701" 715" 368" 1
Sig. (2-tailed) 000 000 000
N 135 135 135 135

**_Correlation is significant at the 0.01 level (2-tailed).
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ayall 5yls| wlee Jarwd! paill slayl o Loy ddgdmae

Glleallza g s clleadlddl 5

B Pearson Correlation 1 .670
Sig. (2-tailed) .000
N 135 135
cllaldd__ < Pearson Correlation 670" 1
Sig. (2-tailed) .000
N 135 135

**_Correlation is significant at the 0.01 level (2-tailed).

Lty Slpiie o Bl Jalae il

L’wll\ 2 L"d._‘ 2103 — L..d.:‘ 21144l < ﬂjLJ

Sl Pearson Correlation 1 920" 8337 691"

Sig. (2-tailed) 000 000 .000

N 135 135 135 135

clleliss—s  Pearson Correlation .920™ 1 670" 727"

Sig. (2-tailed) 000 000 .000

N 135 135 135 135

cllaldi_ < Pearson Correlation .833" 670" 1 575"

Sig. (2-tailed) 000 000 000

N 135 135 135 135

B Pearson Correlation .691" 727" 575" 1
Sig. (2-tailed) 000 000 000

N 135 135 135 135

Bty Aigad Bpaie dd) SUledl cons Halyull Aiie p3g5

owdad)
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 125 92.6 92.6 92.6
2 10 7.4 7.4 100.0
Total 135 100.0 100.0
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Cymadl
Cumulative
Frequency Percent Valid Percent Percent
Valid 30 i il 35 25.9 25.9 25.9
On 31- 40 4w 39 28.9 28.9 54.8
o2 41- 50 4 55 40.7 40.7 95.6
51 duw Sl 6 4.4 4.4 100.0
Total 135 100.0 100.0
Il giall
Cumulative
Frequency Percent Valid Percent Percent
valid b 11 8.1 8.1 8.1
sl 0sS3 gal 25 18.5 18.5 26.7
3aled (il 41 30.4 30.4 57.0
3algs sl 56 415 41.5 98.5
gl yfiwale 2 1.5 1.5 100.0
Total 135 100.0 100.0

ol yl] igal Ryl el s Alyll g 233

ol o1 38 5l
Cumulative
Frequency Percent Valid Percent Percent
Valid B 76 56.3 56.3 56.3
Use oSl 59 43.7 43.7 100.0
Total 135 100.0 100.0
5 ad
Cumulative
Frequency Percent Valid Percent Percent
valid 8 55 < s 13 9.6 9.6 9.6
o2 5 G5 510 65 48.1 48.1 57.8
o211 515 4. 40 29.6 29.6 87.4
16 4 jiSiy 17 12.6 12.6 100.0
Total 135 100.0 100.0
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2yl 5yls] cileles Baga pite cilyial Aylaall cililymi¥ly dnbucdl Sllasgal

Std.

N Minimum Maximum Mean Deviation

s Sy clal 3y g el alidsssall a5 135 1.00 5.00 2.8963 .80367

Ad el LY ) jrae 43 € el aleilly dussall 235 135 2.00 5.00 3.6148 .89764

Saa IS 5 )l eleall Jead) Goglud dussall aais 135 1.00 5.00 3.3778 1.09862

skl s ) iy Aald Al Lavas dussdl) gaads 135 1.00 5.00 25037  1.04292

by pall 5 <l a5 G S (8 A8 jell 3553 e Asssall payad 135 1.00 5.00 2.9556  1.16457

Al prall aidaii g ren (e LeiSay Jlad il glaa alsi Al i 135 2.00 5.00 3.5407 1.11812

cliall e Juaniu¥) (e A3 3300 48 prall Alaad e sles plai dususall Gl 135 1.00 5.00 3.3037 1.18620

clelaay) ol al jally JASEYI b delaall 4 L) dlee dunzall pexi 135 1.00 5.00 2.8741  1.23645
L sy

e les (5 e Gl (il gall Alala gy a5 ) ) 50 Liss e a2 135 2.00 5.00 3.5630 .95110

A e B G A o) i e el Lise o5 135 1.00 5.00 3.0741 .93545

DSEY 5 o jlaall ealil) Gadaill da 3N iS5 e dunsall Jaad 135 1.00 5.00 3.4889 .95313
Saaall

O W 5] ) @l il g jleall malid) Gkl e il ge dssall 223 135 1.00 5.00 3.0370 1.02511

Ao ganll JatY) Jlae B SN AT Bulal e dusssall 2 a3 135 1.00 5.00 3.1185 .87291

Valid N (listwise) 135

2,2l Byls) Slebee Bagar pite Cilyaal Blall Slilymi¥ly dubuadl cillasgal

Std.

N Minimum Maximum Mean Deviation

A prall ) b agale Ading () 5la o () sialy s 5l 5 135  1.00 500 3.7037 1.03718

et Opmdlin (03 ) 50 el ) Wlane 3 alalaiall s Aiana G jma Ll 135  1.00 500 3.1778  1.02117

iy S 3 sl 48 paal) Juand e Azl o ya 135  1.00 500 3.2296  .99956

Ao gaad) Jad) Jlae 3 I 5 Gl JAT S e duwsdl i 135 2.00 5.00 3.0148  .81024

il glaall gla il dal e Ll g sa )l (Sar s pshias Aas clilysxclaag 135 1.00 5.00 3.1333  1.07759
Ay o Lginllaa

Allad) 80U 5 38 rall (5 53 Ui gy BEEAY) e A pal) (m ya3 135  3.00 500 3.2693  .82106

Jlae UK &l 5 5L (- 48 pedl Jlae - & el 2l 55 @) g0 By 20a3 135 1.00 5.00 3.2593  .92206

el Jlae] E¥las (o
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A prall B sl 2 A4S AS LA A8 prall ()5S O (e Aussgall (a paS 132 1.00 5.00 3.6439 .95015
Aaglatill 5 4 lead) Caliaal Jualinll ol Lo pall Jads o jLis 135  1.00 5.00 3.0444  .82739
Leeniie Gyl (ge Lgglatind (el 48 jeall A8 jlie calluf 8 g o3 135  1.00 500 3.1852  .67121

ol (e Adagiuall 48 jaall Cplalall il (500wl o g8 Sy )il 2y 135 2.00 5.00 3.6296 .81717

LSl
528l 48 jaall el Jpgt] Sl ) e Lssall (a2 yas 135 1.00 5.00 3.2000 1.12502
Andlial) dgal gl A juy o lral) Gl o Ausssall (a0 ja3 135 1.00 5.00 3.1926  1.12300
Addadl) 48 gl e b sl e LeiSad dasaly jules A sall padius 135 1.00 5.00 3.2741 1.03253
Valid N (listwise) 132

Sl et o)l miie Slyaal yleall Sll=ily dolusd! Slawgil

Descriptive Statistics

N  Minimum Maximum Mean Std. Deviation

s dle e 5 dpelad) ol aasi e Jac] 135  2.00 5.00  4.3556 .88492

Ao oSl J Ll g ) sae (g Llailly ) 5a¥) Jlal 135  3.00 500  3.8815 .65849

e 3ol 5 Aall Janl) 8 kil Callaal) ol ) 36 e e (ajal 135 2.00 5.00 3.9704 .82806

o) Leagiy 48yl s Aaly (o IS (o pail) ol 135  2.00 5.00  3.8593 .67096

el iyl Caline b oyl S e 550l o 135  3.00 500 4.1111 .83458

Jaal) b 3aa 35k e ] Claniusal) Jilaiy a 135  2.00 5.00 3.7778 74979

o3 b sul) Ji alal ya 5 Jaall Jpualiti yaas e S ) 135  3.00 5.00  3.8370 .68248

Lo 5 8 Jaall ISl 5l o 508l (5l 135  3.00 5.00  3.8667 .66692

oo ety al o b psuailly JlAl an gl 4 jee e panl 135 2,00 500  4.1333 .91260
Valid N (listwise) 135

olatlly dogall e olpial Byleall Sl Al Slawgall

Std.
N  Minimum Maximum Mean Deviation
L (e 83 gl 5 5 jalall e gleal) e JalS g3l 135  3.00 5.00  3.9037 .91320
o s 8 skl gy e ) g e G e Jas 135 3.00 5.00  3.8370 68248
ralial (il 8 o) e g (alil e e z A JIBe ubg ) el 135 3.00 5.00  3.8667 .66692
Sl a Y
Jonll 8 saaall Cullul)y JSEY) 4 o o 135  2.00 5.00  4.3556 .88492
penll y alaill da 3 Jid o o 135  3.00 500 3.8815  .65849
Valid N (listwise) 135
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Aead| ) puie &lyaaT Ayleall Sllai¥ly dglucedl Sllagal

Descriptive Statistics
Std.

N  Minimum Maximum Mean Deviation

G sia o g sk A el sl ¢l ba sae G e )Y J ol 135 3.00 5.00 4.0519 .86662
sl e Gne
L S o5 in Jead) sl e el 135  1.00 500  3.2667 97123
ool ALY Al el Jaally & skl 135 1.00 5.00 3.6074 1.09337
Loles ol (5 B adlyy i 135 2.00 5.00 4.0667 .83039
L) a3 B 5 2ga) e jar Cuniud 135 2.00 5.00 4.1259 .90956
Jeall 333a 3k 7l delandll 3l al) gl 135  2.00 500 4.0370  .86738
Valid N (listwise) 135

Balyoll Slpieg sla¥ &leall bl dlusdl cillagal

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

A il AdS 135 2.50 4.25 3.0981 47913

CroadllAsS 135 1.67 4.67 3.2667 .85402

& Ll A4S 135 1.33 4.33 3.1702 77781

Sl A4 135 1.33 4.33 3.2146 .76132

Clleadidd < 135 2.13 4.19 3.1874 .53603

A 5lls o 135 1.50 4.25 3.2815 .72818

oA 135 1.67 5.00 3.3827 .81902

&Ll sy s 135 1.25 4.50 3.3710 .59274

Gubailla s 135 1.00 5.00 3.2222 1.08204

e 135 1.73 4.69 3.3143 .66660

Sl jlea 135 3.00 5.00 3.9770 .57208

alasl) 135 3.00 5.00 3.9689 .59141

il 135 2.83 4.83 3.8593 .55084

sl 135 3.05 4.90 3.9396 .50745
Valid N (listwise) 135
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FuY) oladly adyall 5yls] Slkes Baga slasl o suarll slums¥l Juloes gl

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7322 .536 522 .35087

a. Predictors: (Constant), Gubille s, & jliallsa g, ()il saga ad gl 53 m

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 18.501 4 4.625 37.571 .000"
Residual 16.004 130 123
Total 34.505 134
a. Dependent Variable: & sk
b. Predictors: (Constant), Gubillsa s, & liallsa g, (3330305, ad gl 3 5a
Coefficients®
Standardized Collinearity
Unstandardized Coefficients Coefficients Statistics
Toleranc
Model B Std. Error Beta t Sig. e VIF
1 (Constant) 2.043 191 10.674 .000
A slls o .087 .064 125 1.360 176 426 2.349
Croaillsa .103 .055 .165 1.877 .063 .459 2.179
Ll g s .215 .060 .251 3.596 .000 .730 1.369
Gkl sy .168 .046 .357 3.673 .000 377 2.654

a. Dependent Variable: < 5L
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Sy doludly adpall 8yls) Sldos 829> slaf (o stepwise STA sual ) s Jloes il

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .655% 430 425 .38467
2 717° 514 .506 .35660
8 .728° .530 .519 .35201

a. Predictors: (Constant), Gkl s sa
b. Predictors: (Constant), Guhill 63 sa, < jLaill 33 s
c. Predictors: (Constant), Gukillsa s, & jLiillsasa, o jaillsasa

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 14.825 1 14.825 100.190 .000"
Residual 19.680 133 .148
Total 34.505 134
2 Regression 17.720 2 8.860 69.673 .000°
Residual 16.786 132 127
Total 34.505 134
3 Regression 18.273 3 6.091 49.159 .000¢
Residual 16.232 131 124
Total 34.505 134

a. Dependent Variable: & sl
b. Predictors: (Constant), Gukill s 5a
c. Predictors: (Constant), Gukil 53, o Ll 53 50
d. Predictors: (Constant), Gubillsa s, <Ll sa g, (333150 5

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.949 .104 28.262 .000
Gubaillga s .307 .031 .655 10.009 .000
2 (Constant) 2.223 .180 12.335 .000
Gakillsa s .254 .031 541 8.282 .000
&Ll gy s .267 .056 312 4.771 .000
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3 (Constant) 2.099 .187 11.195 .000
Gakaills s .196 .041 419 4.841 .000
<Ll ea g .244 .056 .285 4.331 .000
adllsa s 114 .054 .185 2.114 .036

a. Dependent Variable: < sl

Excluded Variables?®

Collinearity
Partial Statistics

Model Beta In t Sig. Correlation Tolerance
1 A sillsa g 283" 3.192 .002 268 509
G5 e 258" 2.828 .005 239 489
EER EXPN 312° 4771 .000 384 864
2 A il 63 g .152° 1.665 .098 144 437
O Als .185° 2.114 .036 .182 471
3 ul gillaaga .125° 1.360 176 118 426

a. Dependent Variable: <5l
b. Predictors in the Model: (Constant), Gukillsasa
c. Predictors in the Model: (Constant), Gubilsass, ol Ll s
d. Predictors in the Model: (Constant), Gabillsa s, < liallga s, 0 A3l sa 0

Iy Sgludly 2dpall 8ls] Slbos AUS slayl gy soazll sz Jeloas ilas

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .608% .370 .350 .40902
a. Predictors: (Constant), Gubill AU o Ll A0S A gl A8US) oy sl AdlS

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 12.757 4 3.189 19.064 .000°
Residual 21.748 130 .167
Total 34.505 134

a. Dependent Variable: <5l
b. Predictors: (Constant), Gukill AU o jLiall AlS) al gl ASUS) (o jasil 430S
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Unstandardized

Coefficients

Coefficients?®
Standardize
d

Coefficients

Collinearity Statistics

Std.
Model B Error Beta t Sig. Tolerance VIF
1 (Constant) 2.420 .251 9.654 .000
A sl AdES .068 .092 .064 .740 461 .646 1.547
Cr Al AdS .287 .057 483 5.035 .000 .527 1.897
2l A .034 .055 .053 .626 532 .680 1.470
Gl Adl< .082 .051 122 1.588 115 .815 1.227
a. Dependent Variable: <l sl
Sl doludly adall Byls) wldes ( Jopudl Hlozi¥ Jodows il
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .691° 478 474 .36795
a. Predictors: (Constant), <bilel
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 16.499 1 16.499 121.859 .000°
Residual 18.007 133 .135
Total 34.505 134

a. Dependent Variable: &l
b. Predictors: (Constant), <bilel

Coefficients?

Standardize

Unstandardized d
Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig.  Tolerance VIF
1 (Constant) 1.986 .180 11.052 .000
Ciileal .603 .055 .691 11.039 .000 1.000 1.000

a. Dependent Variable: < 5l
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Fla¥! gl byls) Slilec (A3US5 53g2) cundill o saardl ylazs¥l Jelos mlis

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 737 .542 .536 .34584

a. Predictors: (Constant), <llelidd <) illeallty oo

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 18.718 2 9.359 78.247 .000"
Residual 15.788 132 .120
Total 34.505 134

a. Dependent Variable: &l
b. Predictors: (Constant), <ldealdd < illeallta o

Coefficients?

Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. Tolerance  VIF
1 (Constant) 1.894 .184 10.268 .000
Al — 472 .060 .620 7.826 .000 552 1.813
Chleadlidl S 151 .075 .159 2.007 .047 552  1.813

a. Dependent Variable: &l

Sl oludly ddyall 5yls] wildes (o stepwise oSTAN saaill sl Jeloes milis

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 727% .528 525 .34975
2 737" 542 536 34584

a. Predictors: (Constant), <llealizay s

b. Predictors: (Constant), <llelizs sa, cllealididl i<
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ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 18.236 1 18.236 149.075 .000"
Residual 16.270 133 122
Total 34.505 134
2 Regression 18.718 2 9.359 78.247 .000°
Residual 15.788 132 .120
Total 34.505 134

a. Dependent Variable: & sl
b. Predictors: (Constant), <lleltag s
c. Predictors: (Constant), <leallsa s ciblealiddl %<

Coefficients?®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.105 .153 13.742 .000
Slilaallis gy o .553 .045 727 12.210 .000
2 (Constant) 1.894 .184 10.268 .000
R 472 .060 .620 7.826 .000
Clleddd < .151 .075 .159 2.007 .047

a. Dependent Variable: < sl
pdzed) il Lo Ayl Slpdie Sbigiue § 3yall slasl gl
Group Statistics

ounll N Mean Std. Deviation = Std. Error Mean
Clilaalles 5o 1 125 3.3035 .67522 .06039
2 10 3.4500 .55878 17670
Clleddd < 1 125 3.1648 .53572 .04792
2 10 3.4708 47695 .15083
Sl jlea 1 125 3.9547 .56640 .05066
2 10 4.2556 .59961 .18961
plall 1 125 3.9520 .58166 .05202
2 10 4.1800 .70206 .22201
aall 1 125 3.8400 .54846 .04906
2 10 4.1000 .55109 17427
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Independent Samples Test
Levene's Test

for Equality of

Variances t-test for Equality of Means
95% Confidence
Sig. Interval of the
(2- Mean Std. Error Difference
F Sig. t Df tailed) Difference Difference  Lower Upper
«2llBys s Equal variances  1.958 .164 -.667- 133 .506 -.14651- .21952 -.58071- .28770
< assumed
Equal variances -.785- 11.214 .449 -.14651- .18674 -.55655- .26354
not assumed
LS Equal variances 409 524 - 133 .082 -.30599- 17482 -.65177- .03979
Clleallds assumed 1.750-
Equal variances - 10.900 .080 -.30599- .15825 -.65469- .04271
not assumed 1.934-
Salls) jlee  Equal variances .002  .964 - 133 110 -.30089- .18690 -.67056- .06878
) assumed 1.610-
Equal variances - 10.327 .155 -.30089- .19626 -.73632- .13455
not assumed 1.533-
alail) Equal variances .945 .333 - 133 242 -.22800- .19408 -.61189- .15589
assumed 1.175-
Equal variances - 10.013 .341 -.22800- .22803 -.73598- .27998
not assumed 1.000-
&l Equal variances 318 574 - 133 152 -.26000- .18030 -.61663- .09663
assumed 1.442-
Equal variances - 10.478 .180 -.26000- .18104 -.66091- .14091
not assumed 1.436-

cred) 7 Lo Byl Slpite St 3 Boydll ylas! gl

ANOVA
Sum of Squares df Mean Square F Sig.
Glleal Between Groups 1.266 3 422 1.255 .293
Within Groups 44.053 131 .336
Total 45.319 134
R Between Groups 2.018 3 .673 1.532 .209
Within Groups 57.525 131 439
Total 59.543 134
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allallldl < Between Groups 1.568 3 .523 1.854 141
Within Groups 36.934 131 .282
Total 38.502 134
SIS jlea Between Groups .078 3 .026 .078 972
Within Groups 43.776 131 .334
Total 43.854 134
plal) Between Groups 212 3 .071 .199 .897
Within Groups 46.657 131 .356
Total 46.869 134
il Between Groups .225 3 .075 .243 .866
Within Groups 40.434 131 .309
Total 40.659 134
sl Between Groups .059 3 .020 .075 .973
Within Groups 34.446 131 .263
Total 34.505 134

Descriptives

95% Confidence Interval

for Mean
Std. Std. Lower Upper
N Mean Deviation Error Bound Bound Minimum Maximum
Lhtend 30 A Jil 35 3.0956 .63394 .10716 2.8778 3.3134 1.96 4.04
o2 31-404s 39 3.2249 .59313 .09498 3.0326 3.4171 2.00 4.31
o= 41-504. 55 3.3377 .51576 .06955 3.1983 3.4772 1.96 4.31
51 4w i 6 3.2179 .72881 .29754 2.4531 3.9828 2.04 3.81
Total 135 3.2370 .58155 .05005 3.1380 3.3360 1.96 4.31
asllBs o 30 A Jil 35 3.1125 77309 .13068 2.8469 3.3781 1.73 4.33
< o2 31-404w 39 3.4006 .69547 11136 3.1752 3.6261 1.88 4.56
o2 41-504. 55  3.3867 .55197 .07443 3.2375 3.5360 1.73 4.69
51 4w il 6 3.2674 .68888 .28123 2.5444 3.9903 2.27 3.85
Total 135 3.3143 .66660 .05737 3.2009 3.4278 1.73 4.69
5 30 duw il 5 35 3.1035 .54063 .09138 2.9177 3.2892 2.13 4.17
cblelldd5431-404w 39 3.0870 .53318 .08538 2.9142 3.2599 2.13 4.19
o2 41-504 55 3.3166 .48868 .06589 3.1845 3.4487 2.13 4.19
51 du. yiSi, 6 3.1456 .81214 .33156 2.2933 3.9978 2.21 3.96
Total 135 3.1874 .53603 .04613 3.0962 3.2787 2.13 4.19
Sall) e 30 du il 5 35 3.9460 .70498 .11916 3.7039 4.1882 3.22 5.00
0 o= 31-404s 39 4.0028 .63137 .10110 3.7982 4.2075 3.00 4.89
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o2 41-504. 55 3.9838 44208 .05961 3.8643 4.1033 3.00 4.78

51 du. ySis 6 3.9259 .48517 .19807 3.4168 4.4351 3.22 4.44

Total 135 3.9770 .57208 .04924 3.8796 4.0743 3.00 5.00

aladll 30 A Jil 35 3.9314 73235 12379 3.6799 4.1830 3.00 5.00
o2 31-404w 39 4.0000 .56008 .08968 3.8184 4.1816 3.00 5.00

o2 41-504. 55 3.9855 .52754 .07113 3.8428 4.1281 3.00 5.00

51 du. yiSis 6 3.8333 .54283 .22161 3.2637 4.4030 3.00 4.40

Total 135 3.9689 .59141 .05090 3.8682 4.0696 3.00 5.00

&l 30 A Jil 35 3.8238 .64542 .10910 3.6021 4.0455 2.83 4.83
o2 31-404 39 3.8333 .56325 .09019 3.6507 4.0159 3.00 4.83

o2 41-504. 55 3.8848 .48842 .06586 3.7528 4.0169 2.83 4.83

51 L jii 6 4.0000 .51640 .21082 3.4581 4.5419 3.17 4.50

Total 135 3.8593 .55084 .04741 3.7655 3.9530 2.83 4.83

bl 30 4 il 35 3.9057 .64372 .10881 3.6846 4.1268 3.25 4.90
o2 31-404 39 3.9513 .52809 .08456 3.7801 4.1225 3.05 4.85

o2 41-504. 55 3.9545 .39829 .05371 3.8469 4.0622 3.05 4.85

51 i i, 6 3.9250 .48862 .19948 3.4122 4.4378 3.25 4.35

Total 135 3.9396 .50745 .04367 3.8532 4.0260 3.05 4.90

eslaill Soiud | il Lags Byl Solpite Slgiue 3 Boyddl slasl gl

Descriptives

95% Confidence Interval

for Mean
Std. Std. Lower Upper
N Mean Deviation Error Bound Bound Minimum Maximum
wnllsyy s 5 11 2.0814 .30426 .09174 1.8770 2.2858 1.73 2.65
< Bl cpoSill el 25 3.3242 45731 .09146 3.1354 3.5129 2.58 3.88
Balgd il 41 3.4878 43396 .06777 3.3508 3.6248 2.63 4.08
Bl jiula 56 3.3906 .68637 .09172 3.2068 3.5744 2.02 4.69
el piale 2 42813 .04419 .03125 3.8842 4.6783 4.25 4.31
Total 135 3.3143 .66660 .05737 3.2009 3.4278 1.73 4.69
— g5l 11 2.4430 .25483 .07683 2.2718 2.6142 2.21 2.96
clladdaales el Seal 25 3.0349 37798 07560  2.8789 3.1910 2.44 3.65
Balgd il 41 3.1808 .51600 .08059 3.0179 3.3437 2.13 4.17
Bl jiula 56 3.3768 .49804 .06655 3.2434 3.5102 2.21 4.19
el pieale 2 4.0208 .23570 .16667 1.9031 6.1385 3.85 4.19
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Total 135 3.1874 .53603 .04613 3.0962 3.2787 2.13 4.19
S lea @5 11 3.2222 .00000 .00000 3.2222 3.2222 3.22 3.22
B saled (Sl Jeadl 25 3.5733 .27903 .05581 3.4582 3.6885 3.11 3.89
Balgdi il 41 4.1355 45577 .07118 3.9916 4.2794 3.33 5.00
Bl jiula 56 4.1607 .58982 .07882 4.0028 4.3187 3.00 5.00
Bl pfeale 2 A7778 .00000 .00000 4.7778 4.7778 4.78 4.78
Total 135 3.9770 .57208 .04924 3.8796 4.0743 3.00 5.00
plxil) sl 11 3.4000 .00000 .00000 3.4000 3.4000 3.40 3.40
saled (Sl Jgadl 25 3.7760 .50767 .10153 3.5664 3.9856 3.00 4.40
Balgd il 41 4.0585 .50842 .07940 3.8981 4.2190 3.20 5.00
Bl Jiula 56 4.0679 .64979 .08683 3.8938 4.2419 3.00 5.00
Sled pfeale 2 4.9000 .14142 .10000 3.6294 6.1706 4.80 5.00
Total 135 3.9689 .59141 .05090 3.8682 4.0696 3.00 5.00
& g5 11 3.1667 .00000 .00000 3.1667 3.1667 3.17 3.17
Bled sl Jedl 25 3.6533 .37552 .07510 3.4983 3.8083 2.83 4.17
Balgd il 41 4.0650 .36301 .05669 3.9505 4.1796 3.17 4.67
Bl Jiula 56 3.9018 .63148 .08438 3.7327 4.0709 3.00 4.83
Sled pfeale 2 4.8333 .00000 .00000 4.8333 4.8333 4.83 4.83
Total 135 3.8593 .55084 .04741 3.7655 3.9530 2.83 4.83
ANOVA

Sum of Mean
Squares df Square F Sig.
B Between (Combined) 20.152 4 5.038 16.627 .000
Groups Linear Unweighted 8.237 1 8.237 27.184 .000
Term Weighted 9.307 1 9.307 30.715 .000
Deviation 10.845 3 3.615 11.931 .000

Within Groups 39.391 130 .303

Total 59.543 134

clleaddd < Between (Combined) 10.076 4 2.519 11.520 .000
Groups Linear Unweighted 5.052 1 5.052 23.102 .000
Term Weighted 8.840 1 8.840 40.429 .000
Deviation 1.236 3 412 1.884 .136

Within Groups 28.426 130 .219

Total 38.502 134

Sl jlee Between (Combined) 14.543 4 3.636 16.125 .000
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Groups Linear Unweighted 5.649 1 5.649 25.054 .000
Term Weighted 12.259 1 12.259 54.371 .000
Deviation 2.284 3 761 3.376 .020
Within Groups 29.311 130 .225
Total 43.854 134
plal) Between (Combined) 7.102 4 1.776 5.804 .000
Groups Linear Unweighted 4.475 1 4.475 14.629 .000
Term Weighted 5.372 1 5.372 17.562 .000
Deviation 1.730 3 577 1.885 .135
Within Groups 39.767 130 .306
Total 46.869 134
all Between (Combined) 10.072 4 2.518 10.702 .000
Groups Linear  Unweighted 5.298 1 5.298 22.517 .000
Term Weighted 5.396 1 5.396 22.934 .000
Deviation 4.676 3 1.559 6.624 .000
Within Groups 30.587 130 .235
Total 40.659 134
Multiple Comparisons
Scheffe
95% Confidence
Interval
Dependent ) Mean Difference Std. Lower Upper
Variable (il glusall (J) oedaills ginnall (1-J) Error Sig. Bound Bound
Silileal g5l Baleds G oSl (i) -1.20951-" .16429 .000 -1.7229- -.6961-
Balgdi il -1.27094-" .15419 .000 -1.7528- -.7891-
it Gl -1.31778- 14975 .000  -1.7858- -.8498-
Balgd yiwala -2.12413- 34905 .000 -3.2149- -1.0333-
Balgd oSl 5 1.20951° .16429 .000 .6961 1.7229
el Balgd uilasy] -.06143- 11522 991 -.4215- .2986
Baled yiula -.10827- 10922 912 -.4496- .2330
e -.91462- 33368 .118  -1.9573- .1281
Balgd il sl 1.27094 .15419 .000 .7891 1.7528
Balgdi (Sl Jigall .06143 11522 991 -.2986- 4215
Balgd yiula -.04684- .09333 .993 -.3385- .2448
Balgd yitwale -.85319- .32882 .158 -1.8807- 1744
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s
3l o Sl *AJ |
ialed Gl
Balgd yiiuwala
g5
3l o Sl *AJ |
silest bt
Balgds JL\.«
Bl o sSall gl
ialed Gl
Balgd J.'m\..q
salgd yriwala
s
et bt
Balgd J.'m\..q
salgd yiwala
g
3l o Sll A@.‘J |
saled yiula
Balgd yitwala
g
3algd (o Sl ,_sg_.d )
e bt
Balgd yiiwala
s
Balgd oy sSall A@.‘J |
salest bt
EAL@..Z ‘)'.'u\.q
salgd (o Sl ,_sg_.d )
et ol
saled yiula
Balgd yiiuwala
A
salest bt
saled yiula
Balgd yiiuwala

¢4

1.31778
10827
.04684
-.80635-
2.12413
91462
85319
.80635
-1.24273-
-1.40637-"
-1.30917-"
-2.19981-"
1.24273
-.16364-
-.06644-
-.95708-
1.40637"
16364
09719
-.79345-
1.30917
06644
-.09719-
-.89064-
2.19981°
95708
79345
89064
-.59190-
-.73778-
-.93377-
-1.57780-"
59190
-.14588-
-.34187-
-.98590-
73778
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.14975
.10922
.09333
.32676
.34905
.33368
.32882
.32676
19916
.18691
.18154
42314
.19916
.13968
13241
40450
.18691
.13968
11314
.39861
.18154
13241
11314
.39612
42314
40450
.39861
.39612
.16919
.15878
.15422
.35946
.16919
.11866
.11248
.34362
.15878

.000
912
.993
199
.000
118
.158
199
.000
.000
.000
.000
.000
.848
.993
.238
.000
.848
.946
415
.000
.993
.946
.288
.000
.238
415
.288
.019
.000
.000
.001
.019
.824
.061
.090
.000

.8498
-.2330-
-.2448-
-1.8275-
1.0333
-.1281-
-.1744-
-.2148-
-1.8651-
-1.9905-
-1.8765-
-3.5221-
.6203
-.6001-
-.4802-
-2.2211-
.8223
-.2729-
-.2564-
-2.0391-
7419
-.3473-
-.4508-
-2.1285-
.8775
-.3070-
-.4522-
-.3472-
-1.1206-
-1.2340-
-1.4157-
-2.7011-
.0632
-.5167-
-.6934-
-2.0597-
.2416

1.7858
4496
.3385
.2148

3.2149

1.9573

1.8807

1.8275

-.6203-

-.8223-

-.7419-

-.8775-

1.8651
2729
3473
.3070

1.9905
.6001
.4508
4522

1.8765
.4802
.2564
3472

3.5221

2.2211

2.0391

2.1285

-.0632-

-.2416-

-.4518-

-.4545-

1.1206
.2249
.0096
.0879

1.2340
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Bales 0 sSl igall
salgd yiula
salgd yiuwale
@5
Bl o sSall gl
e
salgd piiwala
@5
Bl o sSall gl
oo (il
saleds yiula
Baled cp Sl gl
et
saled yiula
saled yriwala
¢ s
silesd (il
saled yiula
salgd yriwala
¢ 5
Bale s cpsSill igal)
saled ke
salgd piala
¢ 5
Baled Sl gl
iales (pild
salgd piala
¢ s
Bale s cpsSill igal)
sl bt
saled yiula
Bl (oSl gl
e il
saled yiula
saled piwala
¢ s

st il

14588
-.19599-
-.84002-
93377
34187
.19599
-.64403-
1.57780°
.98590
84002
64403
-.35111-
-.91328-"
-.93849-"
-1.55556-
35111
-.56217-
-.58738-"
-1.20444-"
91328
56217
-.02521-
-.64228-
.93849°
58738
.02521
-.61706-
1.55556
1.20444
64228
61706
-.37600-
-.65854-
-.66786-
-1.50000-"
37600
-.28254-
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.11866
.09611
.33862
.15422
.11248
.09611
.33651
.35946
.34362
.33862
.33651
.17180
16124
.15660
.36501
17180
.12049
11422
.34893
.16124
.12049
.09760
.34385
.15660
11422
.09760
34171
.36501
.34893
.34385
34171
.20011
.18780
.18241
42516
.20011
.14035

.824
.389
195
.000
.061
.389
A57
.001
.090
195
457
.387
.000
.000
.002
.387
.000
.000
.022
.000
.000
.999
483
.000
.000
.999
.518
.002
.022
483
.518
AT76
.019
.012
.018
AT76
403

-.2249-
-.4963-
-1.8982-
4518
-.0096-
-.1044-
-1.6956-
4545
-.0879-
-.2182-
-.4075-
-.8880-
-1.4171-
-1.4279-
-2.6962-
-.1858-
-.9387-
-.9443-
-2.2949-
4094
1856
-.3302-
-1.7168-
4491
2305
-.2798-
-1.6849-
4149
1140
-.4323-
-.4508-
-1.0013-
-1.2454-
-1.2379-
-2.8286-
-.2493-
-.7211-

5167
1044
2182
1.4157
6934
4963
4075
2.7011
2.0597
1.8982
1.6956
1858
-.4094-
-.4491-
-.4149-
8880
-.1856-
-.2305-
-.1140-
1.4171
9387
2798
4323
1.4279
9443
3302
4508
2.6962
2.2949
1.7168
1.6849
2493
-.0717-
-.0978-
-1714-
1.0013
1560
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palgd yiula
saled piiwala
@5
Bl oSl gl
saled yiula
salgd piiwala
@51
Bales 0 sSl Jigall
oot (il
salgd yiuwale
@5
Baled cp Sl gl
et
saled yiula
Balgd (g oSl gl
silesd (il
saleds yiula
salgd yriwala
@51
iales (pild
saled ke
saled piala
¢ s
Baled Sl (gl
saled yiula
salgd yiuale
¢ s
Baled cpsSill gl
e il
salgd Hiuale
@5
Bl (oSl gl
e il
saled yiula
Baled oSl igal)
sl bt

Bflaf Baile

-.29186-
-1.12400-
65854
28254
-.00932-
-.84146-
66786
29186
.00932
-.83214-
1.50000"
1.12400
84146
83214
-.48667-
-.89837-
-.73512-"
-1.66667-
48667
-.41171-
-.24845-
-1.18000-"
89837
41171
16325
-.76829-
73512
24845
-.16325-
-.93155-
1.66667
1.18000°
76829
93155
-.39800-
-.84512-"
-.80982-"

.13304
40643
.18780
.14035
.11368
40051
18241
.13304
.11368
.39801
42516
40643
40051
.39801
.17550
16471
.15997
37287
.17550
.12309
.11668
.35645
16471
.12309
.09970
.35126
.15997
.11668
.09970
.34906
.37287
.35645
.35126
.34906
.15475
.14523
.14105
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313
112
.019
403
1.000
.358
.012
313
1.000
.363
.018
112
.358
.363
111
.000
.001
.001
111
.029
.344
.031
.000
.029
.614
.316
.001
.344
.614
137
.001
.031
.316
137
.165
.000
.000

-.7076-
-2.3941-
.0717
-.1560-
-.3646-
-2.0931-
.0978
-.1239-
-.3459-
-2.0759-
1714
-.1461-
-.4101-
-.4116-
-1.0351-
-1.4131-
-1.2350-
-2.8319-
-.0618-
-.7963-
-.6131-
-2.2939-
.3837
.0271
-.1483-
-1.8660-
.2352
-.1162-
-.4748-
-2.0224-
.5015
.0661
-.3294-
-.1593-
-.8816-
-1.2989-
-1.2506-

1239
1461
1.2454
7211
.3459
4101
1.2379
.7076
.3646
4116
2.8286
2.3941
2.0931
2.0759
.0618
-.3837-
-.2352-
-.5015-
1.0351
-.0271-
1162
-.0661-
1.4131
.7963
A748
.3294
1.2350
.6131
.1483
.1593
2.8319
2.2939
1.8660
2.0224
.0856
-.3913-
-.3690-
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Bl o 5SSl

e

e il

salgd yiula

el

salgd piiwala
@51
ialed Gl
saled yiula
salgd yiwale
@5
Baled o sSall gl
salgd yiula
salgd yiuwala
@5
Balgd (g oSl gl
et bt
salgd yriuala
@5
Balgd (g oSl gl
et

Baled jiula

-1.57500-"
.39800
-.44712-
-.41182-
-1.17700-"
84512
44712
.03530
-.72988-
.80982"
41182
-.03530-
-.76518-
1.57500°
1.17700°
72988
76518

.32877
15475
.10853
.10288
.31429
.14523
.10853
.08791
.30971
.14105
.10288
.08791
.30778
.32877
.31429
.30971
.30778

.000
.165
.003
.004
.009
.000
.003
.997
242
.000
.004
.997
193
.000
.009
242
.193

-2.6024-
-.0856-
-.7863-
-.7333-

-2.1591-

.3913
.1080
-.2394-
-1.6977-
.3690
.0903
-.3100-
-1.7270-
.5476
.1949
-.2380-
-.1966-

- 5476-
8816
-.1080-
-.0903-
-.1949-
1.2989
7863
3100
2380
1.2506
7333
2394
1966
2.6024
2.1591
1.6977
1.7270

*. The mean difference is significant at the 0.05 level.

Aol Ggiwd | il Lag dwlydl Slpiie Sbgius § G9yall sl | ml

Group Statistics

&da ) S al) N Mean Std. Deviation Std. Error Mean
Sllealizs y o ) 76 3.1773 .79108 .09074
Qe aSad 59 3.4908 .40138 .05225
Chleadidd S ) 76 3.1493 .59866 .06867
Ose pSad 59 3.2365 44276 .05764
SalL) g ) 76 3.9342 .68498 .07857
Ose pSad 59 4.0320 .37936 .04939
el S 76 3.9526 70114 08043
Qe pSad 59 3.9898 41427 .05393
il ) 76 3.8728 .62294 .07146
5o pSad 59 3.8418 44574 .05803
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Independent Samples Test
Levene's Test

for Equality of

Variances t-test for Equality of Means
95% Confidence
Sig. Interval of the
(2- Mean Std. Error Difference
F Sig. t df tailed) Difference Difference  Lower Upper
lBas—=  Equal variances  43.099 .000 - 133 .006 -.31347- 11287 -.53673- -.09022-
Dililead assumed 2.777-
Equal variances not - 116.433 .003 -.31347- .10471 -.52086- -.10608-
assumed 2.994-
——  Equal variances ~ 12.653 .001 -.937- 133 351  -.08717- .09305  -.27122- .09689
Llealdal assumed
« Equal variances not -.972- 132.721 .333 -.08717- .08966 -.26451- .09018
assumed
13k« Equal variances ~ 53.438 .000 -.985- 133 326 -.09780- .09927  -.29416- .09856
S assumed
Equal variances not - 121.456 .294 -.09780- .09281 -.28153- .08592
assumed 1.054-
alail) Equal variances 25.834 .000 -.361- 133 .718 -.03720- .10295 -.24084- .16644
assumed
Equal variances not -.384- 124948 .702  -.03720- .09684  -.22885- .15445
assumed
&l Equal variances 8.566 .004 .323 133 747 .03100 .09590  -.15869- .22069
assumed
Equal variances not 337 132196 .737 .03100 .09205  -.15108- .21308
assumed
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Hokiell Sl gise il Lo Blylll Slpie Sligiane § Gayall slas! gl

Descriptives

95% Confidence Interval

for Mean
Std. Std. Lower Upper
N Mean  Deviation Error Bound Bound Minimum Maximum
63 5 J§f 5 &l s 13 3.6698 46915 .13012 3.3863 3.9533 2.58 4.56
Lhtand ox 5 Clsis 510 65 3.0657 .78005 .09675 2.8724 3.2590 1.73 4.33
on 11 515 A 40 3.4292 .39381 .06227 3.3032 3.5551 2.63 4.25
16 4 i, 17 3.7230 42446 .10295 3.5048 3.9413 3.13 4.69
Total 135 3.3143 .66660 .05737 3.2009 3.4278 1.73 4.69
— K B (05 ) s 13 3.4679 .45659 .12664 3.1920 3.7438 2.69 4.17
Waalldil - 0 5 5 510 65 2.9720 .46596 .05780 2.8566 3.0875 2.21 3.90
= o211 515 4 40 3.1656 49474 .07822 3.0073 3.3238 2.13 4.04
16 4 i 17 3.8480 .26021 .06311 3.7142 3.9818 3.54 4.19
Total 135 3.1874 .53603 .04613 3.0962 3.2787 2.13 4.19
11 ke B (05 ) s 13 4.5726 .61337 17012 4.2020 4.9433 3.33 5.00
S 025 Dl 510 65 3.6957 .55112 .06836 3.5592 3.8323 3.00 4.78
on 11 515 A 40 4.1889 .32242 .05098 4.0858 4.2920 3.56 4.78
16 4w Sl 17 4.0980 .50290 12197 3.8395 4.3566 3.33 4.78
Total 135 3.9770 .57208 .04924 3.8796 4.0743 3.00 5.00
alal) il (5 & i 13 4.5692 .72959 .20235 4.1283 5.0101 3.00 5.00
025 Dl 510 65 3.7354 .51974 .06447 3.6066 3.8642 3.00 4.80
o211 515 A 40 4.1350 37727 .05965 4.0143 4.2557 3.20 4.80
16 4w ySi 17 4.0118 .71927 17445 3.6419 4.3816 3.20 5.00
Total 135 3.9689 59141 .05090 3.8682 4.0696 3.00 5.00
il | a5 2 s 13 4.4872 .35656 .09889 4.2717 4.7026 3.67 4.67
o2 5 D5 510 65 3.6538 49240 .06107 3.5318 3.7759 2.83 4.83
op 11 515 A 40 3.7750 49578 .07839 3.6164 3.9336 3.00 4.83
16 4w jiSi 17 4.3627 31311 .07594 4.2018 4.5237 4.00 4.83
Total 135 3.8593 .55084 .04741 3.7655 3.9530 2.83 4.83
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ANOVA
Sum of Mean
Squares df Square F Sig.
Glleallta s o Between (Combined) 9.028 3 3.009 7.804 .000
Groups Linear  Unweighted .217 1 217 562 .455
Term Weighted 2.058 1 2.058 5.337 .022
Deviation 6.970 2 3.485 9.037 .000
Within Groups 50.515 131 .386
Total 59.543 134
cllealllil A< Between (Combined) 11.475 3 3.825 18.541 .000
Groups
Linear Unweighted 1.410 1 1.410 6.833 .010
Term Weighted 3.444 1 3.444 16.693 .000
Deviation 8.031 2 4.016 19.464 .000
Within Groups 27.027 131 .206
Total 38.502 134
8L jlee Between (Combined) 11.800 3 3.933 16.074 .000
Groups Linear Unweighted .686 1 .686 2.805 .096
Term Weighted .252 1 .252 1.029 .312
Deviation 11.548 2 5.774 23.597 .000
Within Groups 32.054 131 .245
Total 43.854 134
plall Between (Combined) 9.364 3 3.121 10.903 .000
Groups Linear Unweighted 1.284 1 1.284 4.483 .036
Term Weighted .001 1 .001 .003 .954
Deviation 9.363 2 4.682 16.353 .000
Within Groups 37.505 131 .286
Total 46.869 134
adll Between (Combined) 12.462 3 4.154 19.298 .000
Groups Linear Unweighted .050 1 .050 234 .629
Term Weighted 334 1 334 1.551 .215
Deviation 12.128 2 6.064 28.172 .000
Within Groups 28.197 131 .215
Total 40.659 134
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Multiple Comparisons

Scheffe
Depende 95% Confidence Interval

nt Mean Difference (I- Std. Lower Upper
Variable (1) 30l (J) 3pad J) Error  Sig. Bound Bound
aaliyy a8 a5 s om 5 Ssin 510 60410 18867 .019 .0698 1.1384
ald Ox 11 515 & 24064 19825 689  -.3208- .8021
16 4w jisiy -.05323- 22879 997  -.7012- 5947

08 5 i 510 | (a5 s -.60410- 18867 .019  -1.1384- -.0698-

ox 11 515 i -.36346-" 12479 041  -.7160- -.0100-

16 4 Sl -.65733- 16916 .002  -1.1364- -.1782-

Ox 11 515 & | (a5 ol s -.24064- 19825 .689  -.8021- .3208

On 5 Ssiu 510 36346 12479 041 .0100 7169

16 i siSis -.29387- 17979 448  -.8031- 2153

16 4 sl i 05 ) g .05323 22879 997  -5947- 7012

w5 Glsia 510 65733 16916  .002 1782 1.1364

Ox 11 515 A 29387 17979 448  -.2153- .8031

I S - W RN On 5 Gilsia 510 49586 .13800 .006 .1050 .8867
cilealids o211 515 & 30232 14501 232  -.1084- 7130
16 i siSis -.38011- 16735 .166  -.8541- .0939

08 5 i 510 05 ) g -.49586- 13800 .006  -.8867- -.1050-

Ox 11 515 A -.19354- 09128 218  -.4521- .0650

16 4 Sl -.87596- 12373 .000  -1.2264- -.5255-

Ox 11 515 A | (a5 ol s -.30232- 14501 232 -.7130- .1084

Om 5 Ssiu 510 119354 09128 218  -.0650- 4521

16 i siSis -.68243-" 13151  .000  -1.0549- -.3100-

16 4 sl 05 ) g 38011 16735 .166  -.0939- 8541

Om 5 Glsia 510 87596 12373 .000 5255 1.2264

Ox 11 515 A 68243 13151 .000 .3100 1.0549

SEU e (a5 i on 5 Glsin 510 .87692" 15029  .000 4513 1.3026
B w11 515 & 38376 15792 122 -.0635- 8310

16 4 jisly 47461 18225 .084  -.0416- .9908
On 5 i 510 05 ) g -.87692- 15029 .000  -1.3026- -.4513-
Ox 11 515 A -.49316- 09941 .000  -.7747- -.2116-
16 s siSis -.40231-" 13475 034  -.7840- -.0207-

on 11 515 Hiu | (1a5 ol s -.38376- 15792 122 -.8310- .0635

Om 5 Ssiu 510 49316 .09941 000 2116 7747
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Spss V.26 galiy oilapis pal :(4) o8, g2l

16 4 iy

al) J8 (55 i gine

ox 5 @l sis 510

o= 11 515 4.

16 4w siSiy

i Jﬁiw5¢m}m

025 @l 510

o211 515 4.

16 duw siSis

16 4w SSis
O 05 & sin
O 5 s 510
om 11 515 %
O 5 &l s 510
ox 11 515 4
16 4w SSis
il <5 Gl s
e 11 515 %
16 i siSis
i (a5 il s
025 @ls 510
16 i siSis
i 05 ) g
o 5 s 510
e 11 515 %
O 5 s 510
w11 515
16 i siSis
B (a5 2l s
w1l 515
16 4 ySis
JE (a5 il i
G855 510
16 i siSis
B (a5 2l s
o2 5 @l 510

o 11 515 4w

.09085
-.47461-
40231
-.09085-
83385
43423
55747

-.83385-"
-.39962-"

-.27638-
-.43423-
39962
12324
-55747-
27638
-.12324-
83333’
71218
12443

-.83333-"

-.12115-

-.70890-"
-.71218-"

12115

-58775-"

-.12443-
.70890°
58775

.14322
.18225
.13475
.14322
.16257
.17082
19714
.16257
.10753
.14576
.17082
.10753
.15491
19714
.14576
.15491
.14096
.14812
.17094
.14096
.09323
.12638
.14812
.09323
.13432
.17094
.12638
.13432

.940
.084
.034
.940
.000
.097
.051
.000
.004
313
.097
.004
.889
.051
313
.889
.000
.000
912
.000
.640
.000
.000
.640
.000
912
.000
.000

-.3148-
-.9908-
.0207
-.4965-
.3734
-.0496-
-.0009-
-1.2943-
-.7042-
-.6892-
-.9180-
.0951
-.3155-
-1.1158-
-.1364-
-.5620-
4341
.2927
-.3597-
-1.2326-
-.3852-
-1.0668-
-1.1317-
-.1429-
-.9682-
-.6086-
.3510
.2073

4965
.0416
.7840
.3148
1.2943
.9180
1.1158
-.3734-
-.0951-
.1364
.0496
.7042
.5620
.0009
.6892
.3155
1.2326
1.1317
.6086
-.4341-
.1429
-.3510-
-.2927-
.3852
-.2073-
.3597
1.0668
.9682
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*. The mean difference is significant at the 0.05 level.
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