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Summary :

The aim of this study is to identify the impact of product development through dimensions
(product specifications, product quality and technology used) on the degree of loyalty to
consumers from their point of view, and to ensure that there is a difference in the degree of
loyalty of consumers to the products of IRIS, according to different demographic
characteristics.

In order to reach the objectives of the study, we distributed a questionnaire prepared for this
purpose to a random sample of the study population consisting of 450 consumers of IRIS
products, Algeria, from three states (Manea, Ghardaia, and Ouargla). In light of this, data was
collected and analyzed and hypotheses tested using the package Statistics, 26SPSS. The study
reached a number of results, the most important of which were:

1. There is a statistically significant effect between product specifications and the degree of
consumer loyalty.

2. There is a statistically significant effect between the quality of the product and the degree
of consumer loyalty.

3. There is a statistically significant effect between the technology used and the degree of
consumer loyalty.

Based on these results, a set of recommendations were presented that focused on the need to
pay attention to the three dimensions: product specifications, product quality, and technology
used to enhance consumer loyalty.

Keywords: loyalty - consumer - consumer behavior - product development - IRIS
Foundation.
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Résume :

L'objectif de cette étude est d'identifier I'impact du développement de produits a travers des
dimensions (spécifications du produit, qualité du produit et technologie utilisée) sur le degré
de fidelité aux consommateurs de leur point de vue, et de s'assurer qu'il existe une différence
dans le degre de fidélité des consommateurs aux produits d'IRIS, selon différentes
caractéristiques démographiques.

Afin d'atteindre les objectifs de I'étude, nous avons distribué un questionnaire préparé a cet
effet & un échantillon aléatoire de la population d'étude composé de 450 consommateurs de
produits IRIS, Algérie, de trois états (Manea, Ghardaia et Ouargla). Parmi celles-ci, des
données ont été collectées et analysées et des hypothéses ont été testées a I'aide du progiciel
Statistics, 26SPSS. L'étude a abouti a un certain nombre de résultats, dont les plus importants
étaient :

1. Il existe un effet statistiquement significatif entre les spécifications des produits et le degré
de fidélité des consommateurs.

2. Il existe un effet statistiquement significatif entre la qualité du produit et le degré de fidélité
du consommateur.

3. Il existe un effet statistiquement significatif entre la technologie utilisée et le degré de
fidélité des consommateurs.

Sur la base de ces résultats, un ensemble de recommandations a été présente, axe sur la
nécessité de préter attention aux trois dimensions : spécifications du produit, qualité du
produit et technologie utilisée pour fidéliser le consommateur.

Mots clés : fidélité - consommateur - comportement du consommateur - développement
produit - Fondation IRIS.
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Source: Pia Andersson, Klara Karlstrom, Factors influencing a customer’s loyalty in B2B
relationships- A qualitative study of relationship marketing, Master thesis, Master's
(wr=y) programme in International Marketing, Halmstad university, 2014, P.6.
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1 - Lawson-Body,A. and limayem, M. (2006) The impact of customer relationship management on customer
loyalty: the moderating role of web charecteristics. Journal of computer-Mediated
communication,Vol.9,No.4.available

at:http://www.ascusc.org/jcmc/vol9/issued/lawson_body.html

2 -Pia Andersson, Klara Karlstrom, Factors influencing a customer’s loyalty in B2B relationships-A
qualitative study of relationship marketing, Master thesis, Master's programme in International Marketing,
Halmstad university,2014, P.6
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Sum of

Model df Mean Square F Sig
Squares

Regression 115,259 3 38,420 136,953 0,000
1 Residual 118,946 424 0,281
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Model Sum of df | Mean Square F Sig.
Squares
Regression 95,728 1 95,728 294,491 0,000
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Sum of Mean

Model df F Sig.
Squares Square
Regressio 220,69 b
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Model Sum of df Mean Square F Sig.
Squares
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Test of Homogeneity of Variance

Levene
Statisti | dfl df2 Sig.
c
Based on Mean 2,641 1 426 0,105
Based on Median 2,851 1 426 0,092

G i) Based on Median

N 2851 | 1 | 421,671 | 0,092
=Yg and with adjusted df

Based on trimmed
2,807 1 426 0,095
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Tests of Between—-Subjects Effects

¥4\ Dependent Variable:

Type III Sum of Mean
Source df F Sig.
Squares Square
Corrected
14,485* 17 0,852 1,590 0,063
Model
Intercept 2096,308 1 2096,308 | 3911,739 | 0,000
Gender 0,150 1 0,150 0,280 0,597
Age 0,119 3 0,040 0,074 0,974
Level 0,358 4 0,090 0,167 0,955
Job 2,677 3 0,892 1,665 0,174
Income 5,267 3 1,756 3276 0,021
Dealing 5,249 2 2,625 4 898 0,008
Purchases 1,350 1 1,350 2,518 0,113
Error 219,720 410 0,536
Total 6164,780 428
Corrected
234,205 427
Total

a. R Squared = ,062 (Adjusted R Squared = ,023,
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LSD
Mean 95% Confidence
Differe | Std. . Interval
d) Income J) Income Sig.
nce (I- | Error Lower | Upper
1)) Bound | Bound
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150000
0.0334 | 0,10011 |0,739|-0.1634| 0,2301
2390000
=390000 . 57| 0,1502 | 0,12182 [0,218]-0,0893 | 0,3897
2320000 o 37 | 0,1551 | 0,10919 [0,156]-0,0595 0,3698
1 20000 150000 *
S > 10,1885 | 0,08958 |0,036] 0.0124 | 0,3646
2350000 2390000
=390000 . »sT| 03053 | 0,11333 [0,007| 0,0826 | 0,5281
2320000 o+ 57 | -0,0334] 0,10011 [0,739]-0,2301| 0,1634
150000 1 20000 *
S > “1.0,1885°] 0,08958 |0,036|-0,3646 | -0,0124
2390000 2350000
=390000 .. ;57| 0,1168 | 0,10461 |0,265| -0,0888 | 0,3225
2520000 . 57 | -0,1502| 0,12182 [0,218] -0,3897| 0,0893
| 4120000 . *
90000 o -0,3053°| 0,11333 [0,007|-0,5281 | -0,0826
2350000
-3
= 150000 »
01168 | 0,10461 |0,265|-0.3225| 0,0888
2390000

Based on observed means.

The error term is Mean Square (Error) =, 536.

*. The mean difference is significant at the 0, 05 level.

SPSS GAUJ.; ol = LELC slezsYL U el o I)W\

T ll Aol B dll w5 ¢ ot ll) (Sgnms td) giall Ll 35 2)ling oDl Joad) SO o
- ;&-IRIS

£ Lsine 0l 01T ey chal ) 2 gl wo oo e ola) pll iz Je Cadld
Signficance Difference (spxe 33 5l a2k « (Post Hoc)zaadl wi,las= V1 51~
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Multiple Comparisons

yd'Dependent Variable:
LSD
95% Confidence
Mean
Std. Interval
Jotadt Buady | Juledt 3us(Jy | Differenc Sig.
Error Lower Upper
e I-])
Bound | Bound
5 i o 0,0975
-0,1193 0,222 | -0,3110 0,0724
. Q\}u 2
Lo e b0 ;
5 0 ST . 10,0924
-0,2536 0,006 | -0,4354 | -0,0718
Q\}:..c 9
0,0975
B oy J3 0,1193 0,222 | -0,0724 0,3110
jre 5 4 S 0,0808
. o -0,1343 0,098 | -0,2932 0,0247
Q\}:..c 6
. . 10,0924
‘ B g0 8 0,2536 0,006 | 0,0718 0,4354
5 o J.‘:f‘ 9
g 5 Il diw - 0,0808
e e 0,1343 0,098 | -0,0247 0,2932
CJ\};...; 6

Based on observed means.

The error term is Mean Square (Error) =, 536.

*. The mean difterence is significant at the 0, 05 level.

SPSS zaby ooz e slazeVU ol shis] o 2 ezl
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Aokl Gyl 3 g o ol Be Sad) Bygiald Lo gY1 33 255y el Joud! IS 0
—IRIS ae U olls) bl e pale 45U Uy colgin 5 e 5T i) 1531 iyl

- A

Sl ol Independent—semples T—test ;L= mits :(37-3) o3y Jir

E ST [ SN[ 30 (R P [ S [ SO T WP R

e RN TRIS aavge U5 olls] @b Syt 3 w5lax] IY5 @I 39 Aoy
Bginn Syt i S TRIS a sl a9 680 15330 SHesaV) ety o olomal) ks
o) i) Jam) sel) g5 (@< 0.05)

Independent-semples T—test L) aluszn) ¢ 10,8l ods i jLatY

!
Independent Samples Test
Levene's
Test for _
_ t-test for Equality of Means
Equality of
Variances
95% Confid
IS - S o Io orlllfe}rllce
| =) =2 ST nterval of the
F |Sig. | t df §U%‘:‘?§§m .
> | 8 B |8 =& Difterence
o O o O
° ® 7| Lower |Upper
Equal
. 2.64 - — 0739 1196
variances 105 426 |728. -.17118
1 348 02578 | 7 3
1 assumed
9| Equal
2 :
3| variances - 134954 — 0731 1180
725. —-.16962
not 352 8 02578 | 4 7
assumed
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DUVl S st oy el 334 11 iy Mg <0.05 g5 e
D) 0.05 dgian g5z o 58T 29 0.728 dginn 526 0.348= T a8 oDlel Jouadl
P (ghall (ol Jady anhll (3 ma bl bad) 2 a2y (S (bl e
sk ST e SR TRIS asse U5 lls] Gl s 3 asla>] dYs ©Ib By p dorg ¥
Gygime Syimn e G TRIS an gl adie 3 oS lgsd SV 1y Lo bzl
o) ) Jam) sel) g5 (@<0.05

) G JV B A1 oo A Lo A A A1 YL~
e A TRIS asse 54 @l Ol Gaine 3 asla>] ¥ @13 39 dorg

Rgine Sy i G TRIS sgl e 56800 1poW SOV 0¥y o sl jyskas
el i) i) anld 5w (< 0.05)

. One-Way Anova Lz sliscul ¢ Gl ods des Lo

ol piad b oo ANOVA L HW mop :(38-3) o3 Jsur

ANOVA
Dependent

Sum of Mean
df F Sig.

Squares Square
Between Groups| 0,534 3 0,178 | 0,323 | 0,809

Within Groups | 233,670 | 424 | 0,551
Total 234,205 | 427

SPSS GAL;J.} C)\:—f L;LC ALA-&YL CAD-LJ\ J\J&l o Z)W\

1 ¢( 0.05 Lgas (Sgimn yo }_{T P9 0.809 Lgma Stk 0.323=F a3 oo Joddt e
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el i) Jaml asald g (0005 )
A \d) dped 1 G ) 0 AU Ao AN Ao A1 sl —

e A IRIS v 55 ol G Syt 3 w5lax] UY5 @I 39 Aoy
Bginn Syt i S TRIS a sl a9 680 15330 SHesaV) ety o olomal) ks
el sl el i) i) 55 @< 0.05)

.One-Way ANOVA Lzl plisanl ¢ 20,41 sds G lay

o) gl pized ) Jdod ANOVA Lot il g :(39--3) o3y g

ANOVA

Dependent

Sum of Mean
df F Sig.
Squares Square

Between Groups | 0,765 4 0,191 0,347 | 0,846

Within Groups | 233,439 | 423 0,552

Total 234,205 | 427

SPSS GAL;J.} C)\:—f L;LC AMYL CAD-LJ\ J\J&l o Z)W\

Ssims o ST =) 0.846 w¥s s 0.347=F 34 Lot 1 cal codlel Joadl o o
Gl 2, Jsdy il (3 gl bl ol ady S 1 (0,05 a3 desall AV
;L

ks 5T AT IRIS tgn 315 ll] Sl (Sts (3 Bdlas) Y5 015 B3t Y
dggine Sgin i AN TRIS gl a9 oS0 s SSeza V) (Vs o ol
el gl ) fand) pinel) 55 (@20.05
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e A IRIS avvge 55 ol G Syt 3 5lax] U5 @I 39 Aoy
Bginn Syt i S TRIS a sl a9 680 15330 SHesaV) gty o Slomal) jshas
gl e il pasel) 505 (0= 0.05)

.One-Way ANOVA Lzl plisanl ¢ 20,41 sds G lay

gl pied ol Jowd ANOVA L) mils :(40-3) o3y Jstr

ANOVA
Dependent
Sum of Mean
df F Sig.
Squares Square
Between
2,190 3 0,730 1,334 | 0,263
Groups
Within Groups| 232,014 | 424 0,547
Total 234,205 | 427

SPSS GAUJ.; ol = LELC slazsYL U el o I)W\

(Ssimr o S| ) 0.263 a¥s gns 1.334=F G4l jlas) aad iy ool Jgudl JM o1
Gl 2l Jsdy il (3 gl Bl ol ady S 1 <0.05 a3 desall AN
Ju

ST e A TRIS g 55 @lls) G gt 3 aslax] A5 @l> By Aoy ¥
Ggins (Syimn ie I TRIS angl adie 9 oS0 olgsS SOVl gV Jo ozl slas
gl e izl aseld 505 (0<0.05 )
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Bginn Syt i S TRIS a sl a9 680 15330 SHesaV) gty o Slomal) jshas
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Sl e pld) od ANOVA L5 s :(41-3) o3y Jgur

ANOVA
Dependent
Sum of Mean
df F Sig.

Squares Square

Between
4,327 3 1,442 2,660 | 0,048

Groups

Within Groups | 229,878 424 0,542

Total 234,205 427

SPSS zabiy ooz e slazeVU el slis] o 1 ezl

o ol 29 0.048 0¥ (s5ms 2.660=F G40 jlext aed iy ool Jouadl IS e
S35 il 3 OLlrl L (3 0l 3y ) &3 iy (0.05 2t (3 dexal) YA S stns

el sl

P a3 g el Bl 28 BB G e e el
Js= A IRIS g 545 olls] O] Sgtan 3 a5lax] U5 @I 393 Aoy
tome i i TRIS dgl afiin 36800 01poBU  SHene¥1 oYy o ol sk
el el el eall 55 (0005 ) ggiee
Sl plasealy ¢ (Post HoCymandl ol slt & ¢ ol Joled bl joas e B padl wad
P bl 8 ose o LS bl OlSh (g 32 J31) LSDess

132



Ay S Dlgs¥l  Sgtns o0 de 2l

— A IRIS i gl
JFul pieed dadl SUNL LSD jlest mil :(42-3) o3y Jgur

S adl

Post Hoc Tests

Multiple Comparisons

yd'Dependent Variable:
LSD
95% Confidence
Mean Std. Interval
Jeuid J=d\(J) Differenc Sig.
e (I, Error Lower | Upper
Bound |Bound
$120000 .
-0,15515 | 0,10982 0,158 -0,3710 | 0,0607
3, z>50000
Y
= $!50000 .
= 0,03335 | 0,10069 |0,741| -0,1646 | 0,2313
S z>90000
9}
z2 90000 .~ o7 | 0,15019 | 0,1225310,221| -0,0907 | 0,3910
;’ z>20000 .- @i | 0,15515 | 0,10982 10,158 -0,0607 | 0,3710
S
S
S S150000 . .
) 0,18850 | 0,09010 [0,037| 0,0114 | 0,3656
= @90000
S
e z> 90000 .- 5T | 0,30534 | 0,11399 (0,008 0,0813 | 0,5294
(9
5y 3| 220000 . i | -0,03335 | 0,10069 |0,741] -0,2313 | 0,1646
=)
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120000 * -
20,18850° | 0,09010 0,037| -0,3656
2350000 0,0114
2390000 o 51| 0,11684 | 0,10522 [0,267| -0,0900 | 0,3237
2320000 » 8 | -0,15019 | 0,12253 |0,221] ~0,3910 | 0,0907
%, 120000 * -
s £0,30534 | 0,11399 0,008| -0,5294
o 2350000 0,0813
S
S
(=)
& 1150000 _»
2 ~0,11684 | 0,10522 [0,267| -0,3237 | 0,0900
2390000

*. The mean difterence is significant at the 0.05 level.

SPSS by ol e slazeVU e Ul slas] 2 pkeaoll

Lol Bgdlly oLl jas momy ¢ ol Slad) Llo gV 33 &)Ly oSlel Jgadl IS 0

Aehll Be Sll| oLl Jo sle 15U Wy (23 90000 o T sl o3 22 J531 2l

L L JV B A1 0 Aws Lt e i)l Bp A JLai—

sk ST e SV TRIS aage U5 ©llsr] Gl st 3 alas] Y ©Ib Bgp dorgs

g mn Jaledl) 3 el Jind) pinall (505 (0<0.05 )

.One-Way ANOVA Lzl pliscnl ¢ 2040 slds dms lzy
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B ol a Jolos Bubs pized ) Jod ANOVA jLas) ils 1(43-3) o3y Jautr

ANOVA

Dependent
Sum of] Mean

Squares df’ Square F Sig.

Between 4,282 2 2,141 3,957 0,020

Groups
Within Groups| 229,923 425 0,541
Total| 234,205 427

SPSS zabiy ooz e slazeVU Ul slas] o 2 ezl

o ol 29 0.020 0¥ s52s 3.957=F G0 jlos) e i el Joudl IS e
S35 il 3T Ol L (3 0l 3y ) &3 iy (0.05 2t al (3 dexal) YA S stnns
RSPV VPE: I PREE!

ULC [ PRV e Uy AW [ [ - SOV M ES
e A TRIS e ge 55 @lls] Gl (Sgtae (3 aslax] A5 @13 Bgp Aoy
g (Sytame i A TRIS s gl adiin 3680 0192 S 08y o ol y5kas
) e Jaled) e el Jined) panel) (505 «(@<0.05)
(POSt gaadl oLV gl & sl o bl e ol L) s e Ol s
AU Jgd) (3 moge p LS ) 5l LSD ais L) sl (Hoc)
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Multiple Comparisons

Dependent Variable: Dependent

LSD

95% Confidence

Mean
& & . Std. . Interval
. . Differen Sig.
Dealing| Dealing ce (-], Error Lower| Upper
Bound| Bound
S 5 i
—:3 e -0,11929| 0,09798| 0,224| -0,3119| 0,0733
3 CJ‘}:..»
5 . oS . ~
o -0,25358 | 0,09292| 0,007| -0,4362
O ginw 0,0709
Y l o oo P11 0,11929] 0,09798| 0,224| -0,0733| 0,3119
49
= 5 oo 5T
Ty o -0,13428| 0,08125| 0,099| -0,2940| 0,0254
Q‘}u
\71» B oS3 0,25358* 0,09292| 0,007 0,0709| 0,4362
k)
0 5 Niw o
l 0,13428| 0,08125] 0,099| -0,0254| 0,2940
';.j Q\}:..a

*. The mean difference is significant at the 0.05 level.
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el e ol

W L ) A 81 g dmgld) A A1 o )1 Lt —(g

STde= A TRIS g 55 @lls] Gl (Sgtae (3 aslax] A5 @13 By g
Lgirs (Sgtmn s ¢ Sl IRIS R $h W5e 9 ¢Sl Q\);)U gmw\!\ &Y s ozl gl
colal) ol ste e il el 50 (0<0.05)

Independent-semples T—test Lo aliscinl & 204 ods s Lz

spdl ol Independent-semples T—test ;L1 it :(45-3) o3y Jour

S\Md*" | Ol Sds

Independent Samples Test

Levene's Test

for Equality of t-test for Equality of Means
Variances
95% Confid
- - S v I 0 orll fe}rllce
| =g nterval of the
F Sig. t o |8 £ PR BT .
> | 2 B | & 1 Difference
& o o O
® ® 7 | Lower | Upper
Equal variances
2.435 | 0.119 | -1.722 426 086. | .12931 | .07509 | -.27690 | .01829
1 assumed
9
=,
- 5
« | Equal variances
-1.682 | 280.465 | 094. | .12931 | .07686 | —.28061 | .02200
not assumed

St o 15T 29 0.086 ipimn 532t 1.722= T 13 53l Sk o
il 2 dsdy Byl (3 gl odl (2,8 ) oS (sl e Sty 0.05 2

:gu\

STde AV IRIS g 5 @lls] Gl Sgtae (3 adlax] A5 I3 Bg Aoy ¥
Ggins Syimn Lie I TRIS an gl adie 3 oS0 olgsS SOVl iV Jo ozl slas
el ol sae el Jinad) pasel) 505 «(@<0.05)
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Notes

Output Created

18-SEP-2022 22:31:29

Comments
C:\Users\ramdane
Data peA\Desktop\ . sl de S\
'C*‘L‘J' Le olagll.sav
Active Dataset DataSet1
Filter <none>
Input
Weight <none>
Split File <none>
N of Rows in Working Data | 428
File
User-defined missing values are
Definition of Missing o
treated as missing,.
Missing Value Handling Statistics for each pair of
variables are based on all the
Cases Used ] )
cases with valid data for that
pair.
CORRELATIONS
[VARIABLES=ql q2 q3 q4 g5
Syntax q6 q7 Indpendent] Indpendent
/[PRINT-TWOTAIL NOSIG
/MISSING=-PAIR WISE.
Processor Time 00:00:00,02
Resources
Elapsed Time 00:00:00,01
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Correlations

Indpen |Indpen
i a2 i q4 L e a7 dentl dent
Pearson. 1 267" | 235 | 406 | 158" | 120" | 098" | 555 | 472"
Correlation
A rSig 2-tailed) 000 |.000 |.000 |.001 |.013 |.043 |.000 |.000
N 428|428 |428 |428 |428 |428 |428 |428 428
Pearson. 267" |1 756" | 294™ | 264™ | 106 | 1617 | 706 | 449"
Correlation
92 ISig (2-tailed)  |,000 000 |.000 |.000 |.000 |.001 |.000 |.000
N 428|428 (428 |428 |428 |428 428 |428 428
FELRE 235" | 756™ |1 206" | 065 | 378" | 148" | 670™ |437"
Correlation
9 ISig. (-tailed)  |,000 |,000 000 |.183 |.000 |.002 |.000  |.000
N 428 428 |428 (428 428 |428 428 428 428
FEIA 406" | 204 | 206 |1 113" | 101" | 1287 | 536~ | 509"
Correlation
9% ISig. (-tailed)  |,000 [,000 |,000 019 |.038 |.008 |.000 |.000
N 428|428 (428 |428 |428 |428 428 |428 428
FECLEA) 158" | 264™ | 065 |.113° |1 282" | 472" | 567 | 450"
Correlation
& ISig -tailed)  |,000 |,000 |.183 |.019 000 |.000 |.000 |.000
N 428|428 |428 |428 |428 |428 |428 428 428
FEELEUA) 120" |,196™ | 378 | 101" | 282" |1 3077 | 5727 | 467"
Correlation
9 ISig (-tailed) 013 |,000 |.000 |.038 |,000 000 |.000  1.000
N 428 428 |428 (428 428 |428 428 428 428
IRl 098" | 1617 | 148 | 128" | 472" | 307" |1 555 | 547"
q7 Correlation
Sig. (2-tailed) _ |,043 |,00L |,002 |,008 |,000 |,000 000 |.000
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CORRELATIONS

[VARIABLES=q8 q9 q10 q11 q12 q13 q14 q15 q16 Indpendent2 Indpendent

/[PRINT=-TWOTAIL NOSIG

/MISSING=PAIR WISE.

Correlations

N 428 1428 (428 |428 |428 428 428 |428 428
e || 5557 | 706™ | 670™ | 536™ | 567 | 572™ | 555™ |1 800"
Correlation
pen
den | Sig. (2-tailed) ,000 |,000 |,000 |,000 |,000 |,000 |,000 ,000
1l
N 428 (428 428 |428 |428 428 428 |428 428
ind |Loarson 4727 | 449" | 4377 | 509 | 450" | 4677 | 5477 | 8007 |1
Correlation
pen
den | Sig. (2-tailed) ,000 |,000 |{,000 |,000 |,000 |{,000 |,000 |,000
t
N 428 1428 428 428 |428 (428 428 |428 428
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
83 ¢! Uy

Notes

Output Created

18-SEP-2022 22:32:31

Comments

Input

Data

C:\Users\ramdane pc\Desktop\ ., w2 4e
S\ et de Clagisav

Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
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N of Rows in Working | 428

Data File
Missing Value Definition of Missing User-defined missing values are treated as
Handling missing.

Cases Used Statistics for each pair of variables are
based on all the cases with valid data for
that pair.

Syntax CORRELATIONS
[VARIABLES—-q8 q9 q10 q11 q12 q13
ql4 q15 q16 Indpendent2 Indpendent
[PRINT=-TWOTAIL NOSIG
/MISSING=PAIR WISE.
Resources Processor Time 00:00:00,08
Elapsed Time 00:00:00,06
Correlations
Indpe |Indpe
8 [q9 |[ql0 |q11 [q12 |ql13 |ql4 |q15 [ql6
ndent2 | ndent
1 105 3967 2077],091 | 3487|2807 | 2187 |.093 | 509" | 492
Correlation
8
1® Tsig. 2-tailed, 029 [.000 [.000 [.061 [.000 [,000 [.000 [.055 [,000 [,000
N 428 428 428 428 (428 [428 |428 [428 428 428 428
. ,L105 |1 ,218 |,457 |,258 |,156 |,194 |,222 |,296 |,528 ,437
Correlation
9
E Sig. (2-tailedy |,029 ,000 [,000 [,000 [,001 |,000 {,000 |,000 [,000 ,000
N 428 428 428 428 (428 [428 |428 [428 428 428 428
Pearson o - - - - o o - o o
q10 396 |,218 |1 294 1,325 |,335 |,308 |,349 |,260 |,645 ,596

Correlation

’ ’ ’

’ ’ ’ ’
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Sig. (2-tailed) |,000 |,000 ,000 |,000 |,000 [,000 |,000 |,000 |,000 ,000
N 428 428 |428 |428 |428 428 428 (428 |428 |428 428
Pearson ke LS Fk Pk Pk ek ek £ ke £
,207 |,457 |,294 |1 , 303 1,285 |,300 |[,363 |,226 |,632 ,516
Correlation
qll — :
Sig. (2-tailed) |,000 |,000 |,000 ,000 |,000 |,000 |[,000 [,000 |,000 ,000
N 428 428 428 |428 428 428 428 (428 |428 |428 428
Pearson - - o o " " " " "
,091 |,258 |,325 |,303 |1 223 1,244 1,628 |,302 |,614 ,525
Correlation
ql2 — :
Sig. (2-tailed) |,061 |,000 |,000 [,000 ,000 |,000 |,000 |[,000 |[,000 ,000
N 428 428 |428 |428 |428 428 428 [428 |428 |428 428
Pearson " " " " " - - - " -
, 348 | 156 |,335 |,285 |,223 |1 ,295 {,368 |,317 |,620 ,575
Correlation
ql3 — :
Sig. (2-tailedy |,000 |,001 |,000 |,000 |,000 ,000 {,000 |,000 [,000 ,000
N 428 1428 428 428 [428 |428 [428 |428 |428 |428 428
,280 1,194 1,308 |,300 |,244 [,295 |1 425 1,305 |,622 ,574
Correlation
ql4 — :
Sig. (2-tailedy |,000 |,000 [,000 |,000 {,000 |,000 ,000 |,000 |,000 ,000
N 428 1428 428 428 428 |428 [428 |428 |428 |428 428
Pearson sk ELd ELd ELd Ea 3 Ea 3 ¥ ¥ 2 ¥
218 |,222 1,349 |,363 |,628 |,368 |,425 |1 ,255 |,705 ,650
Correlation
ql5 — :
Sig. (2-tailedy |,000 |,000 [,000 |,000 {,000 |,000 [,000 ,000 |,000 ,000
N 428 428 |428 |428 |428 428 428 (428 428 |428 428
Pearson L £ £ £ L *k *k sk *¥
,093 | 296 |,260 |,226 |,302 |,317 |,305 |,255 |1 ,557 ,084
Correlation
qlé — :
Sig. (2-tailedy |,055 |,000 |,000 |,000 |,000 [,000 |,000 |,000 ,000 ,000
N 428 428 |428 |428 |428 428 428 (428 428 |428 428
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Pearson

ok

*k *k *k

*k

*k

ok

ok

ok

ok

Ind . ,509 |,528 |,645 |,632 | 614 |,620 |,622 |,705 |,557 |1 ,912
Correlation

pen

den |Sig. 2-tailedy |,000 |,000 |,000 [,000 |,000 |,000 [,000 |,000 [,000 ,000

t2
N 428 1428 428 |428 |428 |428 |[428 [428 |428 |428 428
Pearson ke LS Fk LS Pk Pk ke ek £ Hk

Ind . 492 | 437 1,596 |,516 |,525 |,575 |,574 |,650 |,584 |,912 1
Correlation

pen

den [Sig. (2—tailedy |,000 |,000 |,000 |,000 [,000 [,000 [,000 [,000 [,000 |,000

t
N 428 1428 428 428 |428 |428 |[428 [428 |428 |428 428

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

CORRELATIONS

/VARIABLES=q17 18 19 20 g21 922 923 Indpendent3 Indpendent

/PRINT=TWOTAIL NOSIG

IMISSING=PAIRWISE.

Correlations

sdstind| Lorg) S0 iy

Notes

Output Created

18-SEP-2022 22:33:38

Comments

Input

Data

C:\Users\ramdane pc\Desktop\cr il xe

la g\ il ze la ) sav

Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working |428

Data File

165




Missing Value
Handling

Definition of Missing

missing.

User-defined missing values are treated as

Cases Used

Statistics for each pair of variables are based
on all the cases with valid data for that pair.

Syntax

CORRELATIONS

g23 Indpendent3 Indpendent
/[PRINT=TWOTAIL NOSIG

IMISSING=PAIRWISE.

IVARIABLES=g17 g18 q19 ¢20 q21 q22

Resources

Processor Time

00:00:00,00

Elapsed Time

00:00:00,03

Correlations

ql7 g8  |gq19  |gq20  |q2r  |gq22  |q23 :dee”de” r'gdpe”de
Pearson Correlation |1 3597 1177 [,1817 [,2077 [,2267 |;3247 |,559" 544"
q17 Sig. (2-tailed) ,000 ,016 ,000 ,000 ,000 ,000 ,000 ,000
N 428 428 428 428 428 428 428 428 428
Pearson Correlation |,3597 |1 1977 [,1867 [,3087 |.3247 [,2627 |,600" 595"
q18 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 428 428 428 428 428 428 428 428 428
Pearson Correlation |,117° [,1977 |1 4887 [.3677 |,;3187 [,393" [,657 538"
19 Sig. (2-tailed) ,016 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 428 428 428 428 428 428 428 428 428
Pearson Correlation |,181" [,186° |[,488" |1 2127 [,4117 | .4407 |,668 5737
020 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 428 428 428 428 428 428 428 428 428
Pearson Correlation |,207" [,308" [,367" [,2127 |1 ,079 2287 [ ,5347 4087
g21 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,103 ,000 ,000 ,000
N 428 428 428 428 428 428 428 428 428
q22 Pearson Correlation |,2267 |,3247 [,3187 [.4117 |,079 1 4077|645 5917
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Sig. (2-tailed) 000 |00 000 |.000 |03 000 |,000 000
N 428 428|428  |428 428|428 |428  |428 428
Pearson Correlation |,324~ [,262” [,393" |,4407 |[,2287 [.407" |1 7027 6407
q23 | Sig. (2-tailed) 000 |00 |000 |00 |.000 000 000 000
N 428 428|428  |428 428|428 |428 |48 428
Pearson Correlation |,559" |[,600" |[,657" |.668~ |[,534" |,645 [,7027 |1 8927
;2?1?;” Sig. (2-tailed) 000 |00 [000 [o000 [000 [o000 [,000 000
N 428|428 |428  |428 428|428  |428  |428 428
Pearson Correlation |,544~ |,595° |,538" |,573" [,408" |,591 [,640" [,892 1
L’;‘:}fen Sig. (2-tailed) 000 |,000 [000 [000 [000 [000 [000 |00
N 428 428|428 |428 428|428 |428  |428 428

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

CORRELATIONS

Y ygoeed -l BLusl Buo —2

IVARIABLES=024 925 26 927 928 929 30 g31 g32 g33 Dependent

/PRINT=TWOTAIL NOSIG

IMISSING=PAIRWISE.

Correlations

Notes
Output Created 18-SEP-2022 22:38:51
Comments
C:\Users\ramdane pc\Desktop\c»
Data cill e e I\ ) 2
a5l sav
Input

Active Dataset

DataSet1

Filter

<none>
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File

Weight <none>
Split File <none>
N of Rows in Working Data 498

Missing Value Handling

Definition of Missing

User-defined missing values are
treated as missing.

Cases Used

Statistics for each pair of
variables are based on all the
cases with valid data for that
pair.

CORRELATIONS

IVARIABLES=q24 425 926 ¢27

028 929 930 g31 932 33
Syntax Dependent
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.
Processor Time 00:00:00,06
Resources
Elapsed Time 00:00:00,04
Correlations
Depend
q24 | q25 q26 q27 q28 q29 q30 q31 q32 q33 ent
q24 Pearson 1 1807 | 2117|1867 | ,311 2087 | 2497 | 4537 | 1377 |,106 523"
Correlation
Sig. (2-tailed, ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,005 ,028 ,000
N 428 | 428 428 428 428 428 428 428 428 428 428
q25 Pearson 1807 |1 3197 | 2777 | 2857 | 2027 |122° | 2337 |2147 |278° |,505
Correlation ’
Sig. 2-tailed) ,000 ,000 ,000 ,000 ,000 011 ,000 ,000 ,000 ,000
N 428 428 428 428 428 428 428 428 428 428 428
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3

q26 Pearson 2117 ,3197 |1 ,893 ,335 ,247 ,293 ,224 ,232 217 ,626

Correlation ’

Sig. 2-tailed,) ,000 | ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 428 | 428 428 428 428 428 428 428 428 428 428
q27 Pearson 186" | 2777 11,8937 |1 2927 | 2027 | 2697|2007 |,3257 |265° |.,614"

Correlation ’

Sig. 2-tailed, ,000 | ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 428 | 428 428 428 428 428 428 428 428 428 428
q28 Pearson 3117(,285°  |,335° | ,292" |1 3007 |,3397 | ,767 | ,3237 | 3137|705

Correlation '

Sig. 2-tailed,) ,000 | ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 428 | 428 428 428 428 428 428 428 428 428 428
q29 Pearson 208" | 2027 | 2477 | 2027 |,3007 |1 5337|4477 | 2437 | 7047 |,683"

Correlation ’

Sig. 2-tailed,) ,000 | ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 428 | 428 428 428 428 428 428 428 428 428 428
q30 Pearson 2497 [ 1227 12937 | 269" |,3397 |,5337 |1 4847 | 2057 |,3417 | ,625°

Correlation ’

Sig. 2-tailed, ,000 |,011 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 428 | 428 428 428 428 428 428 428 428 428 428
q31 Pearson 453" (2337 | 2247 | 2007 | ,7677 | ,4477 | 4847 |1 2427 | 2567 |,7187

Correlation

Sig. 2-tailed, ,000 | ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 428 | 428 428 428 428 428 428 428 428 428 428
q32 Pearson 137 | 2147 [ 2327 | 3257|3237 | 2437 |,205° |,242 1 3887 |,529”

Correlation ’

Sig. 2-tailed, ,005 | ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 428 | 428 428 428 428 428 428 428 428 428 428
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q33 Pearson 1067|2787 | 2177 | 265 313 704 341 ,256 3887 |1 ,625
Correlation
Sig. (2-tailed, ,028 {,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 428 | 428 428 428 428 428 428 428 428 428 428
Depend | Pearson 52375057 |,626" |,6147 |,7057 |,683" |.625  |,718" |,5297 |,625° |1
ent Correlation ’
Sig. 2-tailed) ,000 {,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 428 428 428 428 428 428 428 428 428 428 428

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

CORRELATIONS

Ol™ L) S -3

/VARIABLES-Indpendentl Indpendent2 Indpendent3 Indpendent Dependent gloobal

/[PRINT=-TWOTAIL NOSIG

/MISSING=PAIR WISE.

Correlations

Notes

Output Created

18-SEP-2022 22:51:07

Comments

Input

Data

e g\ Ftdl s Claglsav

C:\Users\ramdane pc\Desktop\ » s

Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 428
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Missing Value Handling Definition of Missing User-defined missing values are treated
as missing.
Cases Used Statistics for each pair of variables are
based on all the cases with valid data for
that pair.
Syntax CORRELATIONS
/[VARIABLES-Indpendentl
Indpendent?2 Indpendent3 Indpendent
Dependent gloobal
[PRINT-TWOTAIL NOSIG
/MISSING=-PAIR WISE.
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,01
Correlations
Indpendentl |Indpendent2 |Indpendent3 |Indpendent |Dependent |gloobal
Indpendentl | Pearson Correlation 1 582" 525" /800" 6397 778"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 428 428 428 428 428 428
Indpendent2 | Pearson Correlation |,582" 1 785" 912" ,584" ,802"
Sig. (2-tailed, ,000 ,000 ,000 ,000 ,000
N 428 428 428 428 428 428
Indpendent3 | Pearson Correlation |,525~ 785" 1 ,892" ,565" 782"
Sig. (2-tailed, ,000 ,000 ,000 ,000 ,000
N 428 428 428 428 428 428
Indpendent Pearson Correlation ,800” 912" ,892" 1 ,685” ,906"
Sig. (2-tailed, ,000 ,000 ,000 ,000 ,000
N 428 428 428 428 428 428
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Dependent Pearson Correlation ,639” ,584” 565" 685" 1 ,929”
Sig. (2-tailed, ,000 ,000 ,000 ,000 ,000
N 428 428 428 428 428 428
gloobal Pearson Correlation |,778 ,802" 782" 906~ ,929” 1
Sig. (2-tailed, ,000 ,000 ,000 ,000 ,000
N 428 428 428 428 428 428

**_Correlation is significant at the 0.01 level (2-tailed).

FL oS W d ey Ol 8131 O34

RELIABILITY
/VARIABLES=q1 q2 q3 q4 q5 96 q7 q8 q9 q10 q11 q12 q13 q14 q15 q16 q17 q18 q19 q20 q21 q22 q23 q24
q25 q26 q27 928 q29 q30 31 932 g33
/[SCALE(ALL VARIABLES'y ALL

/MODEL-ALPHA.

Reliability

Notes

Output Created 18-SEP-2022 22:52:51
Comments

Input Data C:\Users\ramdane pc\Desktop\,

U b\ oy Fll s Olagisay

Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data File | 428

Matrix Input
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Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.

Cases Used Statistics are based on all cases with
valid data for all variables in the
procedure.

Syntax RELIABILITY
/VARIABLES=q1 q2 q3 q4 95 q6
q7 98 q9 q10 q11 q12 q13 q14 q15
ql6 q17 q18 q19 q20 q21 q22 q23
q24
q25 q26 q27 28 q29 q30 q31 q32
q33
/SCALE(ALL VARIABLES') ALL
/MODEL-ALPHA.
Resources Processor Time 00:00:00,03
Elapsed Time 00:00:00,01
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 428 100,0
Excluded® 0 ,0
Total 428 100,0
a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,913 33
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EXAMINE VARIABLES=Indpendent Dependent
/PLOT BOXPLOT STEMLEAF NPPLOT
JCOMPARE GROUPS

[STATISTICS DESCRIPTIVES

/CINTERVAL 95
/MISSING LISTWISE
/INOTOTAL.
Explore
Notes
Output Created 18-SEP-2022 22:55:19
Comments
Input Data C:\Users\ramdane pc\Desktop\ ,
Ftdl s g\ Gl e Claglsay
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 428
File
Missing Value Handling Definition of Missing User-defined missing values for
dependent variables are treated as
missing.
Cases Used Statistics are based on cases with no
missing values for any dependent
variable or factor used.
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Syntax EXAMINE
VARIABLES-Indpendent
Dependent
/PLOT BOXPLOT STEMLEAF
NPPLOT
/COMPARE GROUPS
/[STATISTICS DESCRIPTIVES
/CINTERVAL 95
/MISSING LISTWISE
/INOTOTAL.
Resources Processor Time 00:00:01,50
Elapsed Time 00:00:01,11
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
Indpendent 428 100,0% 0 0,0% 428 100,0%
Dependent 428 100,0% 0 0,0% 428 100,0%
Descriptives
Statistic Std. Error
Indpendent Mean 3,6770 ,03120
95% Confidence Interval for Lower Bound 3,6157
Mean
Upper Bound 3,7384
5% Trimmed Mean 3,6783
Median 3,6587
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Variance 417
Std. Deviation ,64545
Minimum 1,74
Maximum 5,00
Range 3,26
Interquartile Range ,92
Skewness ,041 118
Kurtosis -,358 ,235
Dependent Mean 3,7224 ,03580
95% Confidence Interval for Lower Bound 3,6521
Mean
Upper Bound 3,7928
5% Trimmed Mean 3,7381
Median 3,7000
Variance ,548
Std. Deviation , 74060
Minimum 1,00
Maximum 5,00
Range 4,00
Interquartile Range 1,10
Skewness -,272 118
Kurtosis -,088 235

Tests of Normality
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Kolmogorov-Smirnov*

Shapiro-Wilk

Statistic

df

Sig.

Statistic

df

Sig.

Indpendent

042

428

1068

1087

428

1001

Dependent

042

428

064

981

428

,000

a. Lilliefors Significance Correction

Indpendent

Indpendent Stem-and-Leaf Plot

Frequency Stem & Leaf

2,00 Extremes

2,00

’

6,00

’

3,00
11,00
35,00
45,00
52,00
48,00
50,00
35,00
52,00
15,00
31,00

25,00

4,00

’

<17

2. 00

2. 233333

2. 555

2. 66666777777

2 . 83888888888888888888899999999999999

3 . 000000000000000000000000001111111111111111111

3. 2222222222222222222222222333333333333333333333333333
3. 444444444444444444444444445555555555555555555555

3. 66666666666666666666666677777777777777777777777777

3 . 88888888888888899999999999999999999

4 . 0000000000000000000000111111111111111111111111111111
4. 222233333333333

4 . 4444444444444444445555555555555

4. 6667777777777777777777777

4. 8888
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12,00 5. 000000000000

Stem width: 1,00

’

Each leaf: 1 cases)

Normal Q-Q Plot of Indpendent

Expected Normal

1 2 3 4

Observed Value
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Dev from Normal

02

0,0000

02

04

Detrended Normal Q-Q Plot of Indpendent

&
.‘ °
° v'. ® ® o
- AL
. g B - o -
J ‘ﬁt‘ﬁﬂf ® v

2 3 4

Observed Value

257

Indpendent




Dependent

Dependent Stem-and-Leaf Plot

Frequency Stem & Leaf

2,00 Extremes (=<1,0

3,00 2. 000

7,00 2. 2222223

10,00 2. 4444444555

19,00 2. 6666666777777777777

27,00 2. 888888888888888888899999999

27,00 3. 000000000000000000111111111

35,00 3. 22222222222222222222223333333333333

40,00 3. 4444444444444444444445555555555555555555
46,00 3. 6666666666666666666666667777777777777777777777
45,00 3. 888888888888888888888888899999999999999999999
39,00 4. 000000000000000000000111111111111111111

37,00 4 . 2222222222222222233333333333333333333

24,00 4 . 444444444444444555555555

33,00 4. 666666666666666777777777777777777
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5,00 4. 88899

29,00 5. 00000000000000000000000000000

Stem width: 1,00

’

Each leaf: 1 casecs)

Normal Q-Q Plot of Dependent

Expected Normal

1} 1 2 3

Observed Value
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Dev from Normal

02

0,0000

-0.2

04

06

0f

Detrended Normal Q-Q Plot of Dependent

® oy R -

2 3 4

Observed Value

330

o
329

Dependent
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FREQUENCIES VARIABLES=q1 g2 q3 g4 g5 q6 q7 Indpendent1

[STATISTICS=STDDEV MEAN
JORDER-ANALYSIS.

Frequencies

Notes

Output Created

18-SEP-2022 23:02:20

Comments
Input Data C:\Users\ramdane
pc\Desktop\ . s2)l 4e
e\ sl e Clagllsav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working | 428
Data File
Missing Value Definition of Missing | User-defined missing
Handling values are treated as
missing.
Cases Used Statistics are based on all
cases with valid data.
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Syntax FREQUENCIES
VARIABLES=q1 g2 g3
q4 g5 g6 q7 Indpendent1
/[STATISTICS=STDDE
V MEAN
JORDER-ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,02
Statistics
Indpendent
ql q2 q3 q4 q5 q6 q7 1
N Valid |428 428 428 428 428 428 428 428
Missing |0 0 0 0 0 0 0 0
Mean 3,64 3,60 3,58 3,61 3,80 3,75 3,72 3,6739
Std. Deviation | 1,241 1,192 1,197 1,159 1,208 1,189 1,189 , 71119
Frequency Table
ql
Frequenc Valid Cumulative
y Percent |Percent Percent
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Valid |strongly 36 8,4 8,4 8,4
disagree
not agree 41 9.6 9,6 18,0
neutral 93 21,7 21,7 39,7
agree 127 29,7 29,7 69,4
strongly agree | 131 30,6 30,6 100,0
Total 428 100,0 100,0
q2
Frequenc Valid Cumulative
y Percent |Percent Percent
Valid |strongly 36 8,4 8,4 8,4
disagree
not agree 38 8,9 8,9 17,3
neutral 94 22,0 22,0 39,3
agree 154 36,0 36,0 75,2
strongly agree | 106 24,8 24,8 100,0
Total 428 100,0 100,0
q3
Frequenc Valid Cumulative
y Percent |Percent Percent
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Valid |strongly 36 8,4 8,4 8,4
disagree
not agree 37 8,6 8,6 171
neutral 106 248 248 41,8
agree 140 32,7 32,7 74,5
strongly agree | 109 25,5 25,5 100,0
Total 428 100,0 100,0
q4
Frequenc Valid Cumulative
y Percent |Percent Percent
Valid |strongly 26 6,1 6,1 6,1
disagree
not agree 43 10,0 10,0 16,1
neutral 116 27,1 27,1 43,2
agree 128 29,9 29,9 73,1
strongly agree |115 26,9 26,9 100,0
Total 428 100,0 100,0
qs
Frequenc Valid Cumulative
y Percent |Percent Percent

186




Valid |strongly 31 7,2 7,2 7,2
disagree
not agree 29 6,8 6,8 14,0
neutral 89 20,8 20,8 34,8
agree 123 28,7 28,7 63,6
strongly agree | 156 36,4 36,4 100,0
Total 428 100,0 100,0
q6
Frequenc Valid Cumulative
y Percent |Percent Percent
Valid |strongly 31 7,2 7,2 7,2
disagree
not agree 28 6,5 6,5 13,8
neutral 98 229 229 36,7
agree 130 30,4 30,4 67,1
strongly agree |141 329 329 100,0
Total 428 100,0 100,0
q7
Frequenc Valid Cumulative
y Percent |Percent Percent
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Valid |strongly 35 8,2 8,2 8,2

disagree

not agree 25 5,8 5,8 14,0

neutral 93 21,7 21,7 35,7

agree 146 34,1 34,1 69,9

strongly agree |129 30,1 30,1 100,0

Total 428 100,0 100,0
Indpendentl

Frequenc Valid Cumulative
y Percent |Percent Percent

Valid (1,29 |2 ,5 ,5 ,5

1,71 |1 2 2 7

186 |4 ,9 ,9 1,6

2,00 |2 ,5 ,5 2,1

2,14 |2 ,5 ,5 2,6

229 |3 7 7 3,3

2,43 |5 1,2 1,2 4,4

2,71 |18 4,2 4,2 8,6

2,86 |14 3,3 3,3 11,9

3,00 |32 7,5 7,5 19,4

3,14 |17 4,0 4,0 23,4

329 |58 13,6 13,6 36,9
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343 |19 4.4 4.4 41,4
357 |41 9,6 9,6 50,9
371 |23 5,4 5,4 56,3
386 |36 8,4 8,4 64,7
4,00 |35 8,2 8,2 72,9
414 |33 7,7 7,7 80,6
429 |6 1,4 1,4 82,0
443 |14 3,3 33 85,3
457 |5 1,2 1,2 86,4
471 |29 6,8 6,8 93,2
486 |2 5 5 93,7
5,00 |27 6,3 6,3 100,0
Total |428 100,0  [100,0

83921 day OLs g2 U Olalo! oo =2
FREQUENCIES VARIABLES=q8 q9 q10 q11 q12 q13 q14 q15 q16 Indpendent2
/STATISTICS=STDDEV MEAN

JORDER-ANALYSIS.

Frequencies

Notes

Output Created 18-SEP-2022 23:17:12

Comments
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Input Data C:\Users\ramdane
pc\Desktop\ w2l e
o\, Fid) s Oladisav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working |428
Data File
Missing Value Definition of Missing | User-defined missing
Handling values are treated as
missing.
Cases Used Statistics are based on all
cases with valid data.
Syntax FREQUENCIES
VARIABLES=q8 q9 q10
qll q12 ql13 q14 q15 ql6
Indpendent2
I[STATISTICS=-STDDEV
MEAN
JORDER-ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,01
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Statistics

Indpende
q8 q9 q10 qll ql2 ql3 ql4 ql5 qlé nt2

N |Valid |428 428 428 428 428 428 428 428 428 428

Missin | O 0 0 0 0 0 0 0 0 0

g
Mean 3,70 3,56 3,64 3,50 3,83 3,53 3,61 3,74 3,73 3,6469
Std. 1,247 11,199 (1,272 1,254 |1,177 |1,303 |1,280 |1,259 |1,200 |,75122
Deviation
Frequency Table
q8

Valid Cumulative
Frequency |Percent |Percent Percent

Valid |strongly disagree | 40 9,3 9,3 9,3

not agree 26 6,1 6,1 15,4

neutral 97 227 227 38,1

agree 124 29,0 29,0 67,1

strongly agree 141 329 329 100,0

Total 428 100,0 100,0
q9

Valid Cumulative
Frequency |Percent |Percent Percent

Valid |strongly disagree | 30 7,0 7,0 7,0
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not agree 49 11,4 11,4 18,5
neutral 117 27,3 27,3 45,8
agree 117 27,3 27,3 73,1
strongly agree 115 26,9 26,9 100,0
Total 428 100,0 100,0
q10
Valid Cumulative
Frequency |Percent |Percent Percent
Valid |strongly disagree |38 8,9 8,9 8,9
not agree 43 10,0 10,0 18,9
neutral 95 222 222 41,1
agree 113 26,4 26,4 67,5
strongly agree 139 325 325 100,0
Total 428 100,0 100,0
qll
Valid Cumulative
Frequency |Percent |Percent Percent
Valid |strongly disagree |37 8,6 8,6 8,6
not agree 57 13,3 13,3 22.0
neutral 103 241 241 46,0
agree 117 27,3 27,3 73,4

’
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strongly agree 114 26,6 26,6 100,0

Total 428 100,0 100,0
ql2

Valid Cumulative
Frequency | Percent |Percent Percent

Valid |strongly disagree |25 5,8 5,8 5,8

not agree 32 7,5 7,5 13,3

neutral 93 21,7 21,7 35,0

agree 120 28,0 28,0 63,1

strongly agree 158 36,9 36,9 100,0

Total 428 100,0 100,0
ql3

Valid Cumulative
Frequency |Percent |Percent Percent

Valid |strongly disagree |42 9,8 9,8 9,8

not agree 55 12,9 12,9 22,7

neutral 94 22,0 22,0 446

agree 109 255 25,5 70,1

strongly agree 128 299 299 100,0

Total 428 100,0 100,0
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ql4

Valid Cumulative
Frequency | Percent |Percent Percent
Valid |strongly disagree |39 91 9,1 9,1
not agree 50 11,7 11,7 20,8
neutral 82 19,2 19,2 40,0
agree 125 29,2 29,2 69,2
strongly agree 132 30,8 30,8 100,0
Total 428 100,0 100,0
ql5
Valid Cumulative
Frequency |Percent |Percent Percent
Valid |strongly disagree |37 8,6 8,6 8,6
not agree 34 7,9 7,9 16,6
neutral 86 20,1 20,1 36,7
agree 119 27,8 27,8 64,5
strongly agree 152 35,5 35,5 100,0
Total 428 100,0 100,0
qlé6
Valid Cumulative
Frequency |Percent |Percent Percent
Valid |strongly disagree |23 5,4 5,4 5,4

’

’

’
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not agree 50 11,7 11,7 17,1
neutral 93 21,7 21,7 38,8
agree 116 27,1 27,1 65,9
strongly agree 146 341 341 100,0
Total 428 100,0 100,0
Indpendent2
Valid Cumulative
Frequency |Percent |Percent Percent
Valid (1,22 |2 ,5 ,5 ,5
2,00 |11 2,6 2,6 3,0
211 |2 ,5 5 3,5
222 |2 ,5 ,5 4,0
233 |8 1,9 1,9 5,8
244 |4 ,9 ,9 6,8
256 |8 1,9 1,9 8,6
267 |6 1,4 1,4 10,0
2,78 |14 3,3 3,3 13,3
2,89 |23 5,4 5,4 18,7
3,00 |21 49 4.9 23,6
311 |5 1,2 1,2 24,8
322 |18 42 42 29,0
333 |27 6,3 6,3 35,3
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3,44 |30 7,0 7,0 42,3
356 |20 4,7 4,7 47,0
3,67 |32 7,5 7,5 54,4
378 |23 5,4 5,4 59,8
389 |18 42 42 64,0
4,00 |19 4.4 4.4 68,5
411 |29 6,8 6,8 75,2
422 |24 5,6 5,6 80,8
433 |15 3,5 3,5 84,3
444 |3 7 7 85,0
456 |13 3,0 3,0 88,1
4,67 |8 1,9 1,9 90,0
478 |12 2,8 2,8 92,8
489 |13 3,0 3,0 95,8
500 |18 42 42 100,0
Total | 428 100,0 100,0

Indsiaad Lo g $S1 ey OVLs g0 L Slabl Jdow -3
FREQUENCIES VARIABLES=q17 q18 q19 q20 g21 q22 q23 Indpendent3
[STATISTICS=STDDEV MEAN

/ORDER=-ANALYSIS.

Frequencies
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Notes

Output Created 18-SEP-2022 23:18:35
Comments
Input Data C:\Users\ramdane pc\Desktop\ .,

el e g\ Ftdl s Claglsav

Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data 428

File
Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.
Cases Used Statistics are based on all cases
with valid data.
Syntax FREQUENCIES
VARIABLES=q17 q18 q19 20
q21 q22 q23 Indpendent3
/STATISTICS=-STDDEV
MEAN
JORDER-ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,01
Statistics
ql7 ql8 ql9 q20 q21 q22 q23 Indpendent3
N Valid 428 428 428 428 428 428 428 428
Missing 0 0 0 0 0 0 0 0
Mean 3,71 3,84 3,70 3,76 3,87 3,50 3,59 3,7103
Std. Deviation 1,272 1,196 1,229 1,211 1,138 1,299 1,228 76466
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Frequency Table

ql7
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 31 7,2 7,2 7,2
not agree 49 11,4 11,4 18,7
neutral 91 21,3 21,3 40,0
agree 97 227 227 62,6
strongly agree 160 37,4 37,4 100,0
Total 428 100,0 100,0
q18
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 28 6,5 6,5 6,5
not agree 28 6,5 6,5 13,1
neutral 93 21,7 21,7 348
agree 114 26,6 26,6 61,4
strongly agree 165 38,6 38,6 100,0
Total 428 100,0 100,0
q19
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 33 7,7 7,7 7,7
not agree 37 8,6 8,6 16,4
neutral 98 229 229 39,3

)
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agree 119 27,8 27,8 67,1
strongly agree 141 32,9 32,9 100,0
Total 428 100,0 100,0
q20
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 28 6,5 6,5 6,5
not agree 36 8,4 8,4 15,0
neutral 100 23,4 23,4 38,3
agree 110 25,7 25,7 64,0
strongly agree 154 36,0 36,0 100,0
Total 428 100,0 100,0
q21
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 24 5,6 5,6 5,6
not agree 25 5,8 5,8 11,4
neutral 89 20,8 20,8 32,2
agree 135 31,5 31,5 63,8
strongly agree 155 36,2 36,2 100,0
Total 428 100,0 100,0
q22
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Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 38 8,9 8,9 8,9
not agree 66 15,4 15,4 243
neutral 96 22,4 22,4 46,7
agree 101 23,6 23,6 70,3
strongly agree 127 29,7 29,7 100,0
Total 428 100,0 100,0
q23
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 28 6,5 6,5 6,5
not agree 62 14,5 14,5 21,0
neutral 91 21,3 21,3 423
agree 123 28,7 28,7 71,0
strongly agree 124 29,0 29,0 100,0
Total 428 100,0 100,0
Indpendent3
Cumulative
Frequency Percent Valid Percent Percent
Valid 2,00 14 3,3 3,3 3,3
2,29 4 9 9 4,2
2,43 9 21 21 6,3
2,57 4 9 9 7,2
2,71 22 5,1 5,1 12,4
2,86 12 2,8 2,8 15,2
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3,00 23 5.4 5.4 20,6
3,14 24 5,6 5,6 26,2
3,29 31 72 72 33,4
3,43 18 42 42 37,6
3,57 54 12,6 12,6 50,2
3,71 28 6,5 6,5 56,8
3,86 17 4,0 4,0 60,7
4,00 22 5,1 5,1 65,9
4,14 27 6,3 6,3 72,2
4,29 20 47 47 76,9
4,43 21 49 49 81,8
4,57 19 4.4 4.4 86,2
4,71 17 4,0 4,0 90,2
4,86 9 2,1 2,1 92,3
5,00 33 7,7 7,7 100,0
Total | 428 100,0 100,0

S PURSYC TSI WA RN PR RUIITAP S R WES S PH ]!
FREQUENCIES VARIABLES=q24 q25 26 q27 q28 q29 q30 q31 q32 q33 Dependent
[STATISTICS=STDDEV MEAN

/ORDER=-ANALYSIS.

Frequencies

Notes
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Output Created

18-SEP-2022 23:19:58

Comments
Input Data C:\Users\ramdane pc\Desktop\ .,
Fetdl e Qo e Claglsav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 428
File
Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.
Cases Used Statistics are based on all cases with
valid data.
Syntax FREQUENCIES
VARIABLES-q24 q25 q26 q27
q28 q29 q30 q31 32 q33
Dependent
/[STATISTICS=STDDEV MEAN
JORDER-ANALYSIS.
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,01
Statistics
Depende
q24 q25 q26 q27 q28 q29 q30 q31 q32 q33 nt
N Valid | 428 428 428 428 428 428 428 428 428 428 428
Missin | 0 0 0 0 0 0 0 0 0 0 0
g
Mean 3,52 3,62 3,93 3,92 3,67 3,66 3,76 3,61 3,77 3,76 3,7224
Std. Deviation | 1,281 1,219 1,109 1,100 1,270 1,232 1,182 1,308 1,143 1,176 ,74060
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Frequency Table

q24
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 40 9,3 9,3 9,3
not agree 51 11,9 11,9 21,3
neutral 111 25,9 25,9 47,2
agree 100 23,4 23,4 70,6
strongly agree 126 29,4 29,4 100,0
Total 428 100,0 100,0
q25
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 35 8,2 8,2 8,2
not agree 39 9,1 9,1 17,3
neutral 101 23,6 23,6 40,9
agree 130 30,4 30,4 71,3
strongly agree 123 28,7 28,7 100,0
Total 428 100,0 100,0
q26
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 26 6,1 6,1 6,1

)
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not agree 19 4.4 4.4 10,5
neutral 65 15,2 15,2 25,7
agree 166 38,8 38,8 64,5
strongly agree 152 35,5 35,5 100,0
Total 428 100,0 100,0
q27
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 25 5,8 5,8 5,8
not agree 17 4,0 4,0 9,8
neutral 75 17,5 17,5 27,3
agree 160 37,4 37,4 64,7
strongly agree 151 35,3 35,3 100,0
Total 428 100,0 100,0
q28
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 42 9,8 9,8 9,8
not agree 32 7,5 7,5 17,3
neutral 89 20,8 20,8 38,1
agree 126 29,4 29,4 67,5
strongly agree 139 32,5 32,5 100,0
Total 428 100,0 100,0
q29
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Cumulative

Frequency Percent Valid Percent Percent
Valid strongly disagree 38 8,9 8,9 8,9
not agree 28 6,5 6,5 15,4
neutral 109 25,5 25,5 40,9
agree 119 27,8 27,8 68,7
strongly agree 134 31,3 31,3 100,0
Total 428 100,0 100,0
q30
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 26 6,1 6,1 6,1
not agree 33 7,7 7,7 13,8
neutral 107 25,0 25,0 38,8
agree 114 26,6 26,6 65,4
strongly agree 148 34,6 34,6 100,0
Total 428 100,0 100,0
q31
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 44 10,3 10,3 10,3
not agree 41 9,6 9,6 19,9
neutral 96 224 224 423
agree 106 248 248 67,1
strongly agree 141 32,9 32,9 100,0
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Total 428 100,0 100,0
q32
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 30 7,0 7,0 7,0
not agree 25 5,8 5,8 12,9
neutral 84 19,6 19,6 32,5
agree 163 38,1 38,1 70,6
strongly agree 126 29.4 29.4 100,0
Total 428 100,0 100,0
q33
Cumulative
Frequency Percent Valid Percent Percent
Valid strongly disagree 33 7,7 7,7 7,7
not agree 18 4,2 42 11,9
neutral 107 25,0 25,0 36,9
agree 131 30,6 30,6 67,5
strongly agree 139 32,5 32,5 100,0
Total 428 100,0 100,0
Dependent
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 2 5 5 ,5
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2,00 3 7 7 1,2
2,20 6 1,4 1,4 2,6

2,30 1 2 2 2,8

2,40 7 1,6 1,6 44

2,50 3 7 7 5.1

2,60 7 1,6 1,6 6,8

2,70 12 2,8 2,8 9,6

2,80 19 4.4 4.4 14,0
2,90 8 1,9 1,9 15,9
3,00 18 42 42 20,1
3,10 9 2.1 2.1 22,2
3,20 22 5,1 5,1 27,3
3,30 13 3,0 3,0 30,4
3,40 21 4,9 4,9 353
3,50 19 4.4 4.4 39,7
3,60 24 5.6 5.6 453
3,70 22 5,1 5,1 50,5
3,80 25 5,8 5,8 56,3
3,90 20 47 47 61,0
4,00 21 4,9 4,9 65,9
4,10 18 42 42 70,1
4,20 17 4,0 40 74,1
4,30 20 47 47 78,7
4,40 15 35 35 82,2
4,50 9 2,1 2,1 84,3
4,60 15 35 35 87,9
4,70 18 42 42 92,1

)

)
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4.80 3 7 7 92,8
4,90 2 5 5 932
5,00 29 6,8 6,8 100,0
Total 428 100,0 100,0
Sl A1yl el
SV A I B Ayl il
REGRESSION
MISSING LISTWISE

/[STATISTICS COEFF OUTS R ANOVA
JCRITERIA-PIN(.05) POUT (.10,
/NOORIGIN

/DEPENDENT Dependent

/METHOD=ENTER Indpendent! Indpendent2 Indpendent3.

Regression

Notes

Output Created

18-SEP-2022 23:22:14

Comments

Input Data

C:\Users\ramdane
pc\Desktop\ . medl de Clagd\

il e oladlsav
(& R

Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data | 428

File
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Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.

Cases Used Statistics are based on cases with
no missing values for any variable
used.

Syntax REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS
R ANOVA
/CRITERIA=PIN(.05)
POUT (.10
/NOORIGIN
/DEPENDENT Dependent
/METHOD=ENTER
Indpendent1 Indpendent2
Indpendent3.
Resources Processor Time 00:00:00,00

Elapsed Time 00:00:00,01

Memory Required 2788 bytes

Additional Memory 0 bytes

Required for Residual Plots

Variables Entered/Removed®

Variables Variables
Model |Entered Removed Method
1 Indpendent3, Enter

Indpendentl,

Indpendent2®
a. Dependent Variable: Dependent
b. All requested variables entered.
Model Summary

Adjusted R Std. Error of the

Model

R Square

Square

Estimate
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1 ,702° 492 ,489 ,52965

)

a. Predictors: (Constanty, Indpendent3, Indpendent1, Indpendent2

ANOVA*
Model Sum of Squares | df Mean Square F Sig.
1 Regression 115,259 3 38,420 136,953 ,000°
Residual 118,946 424 ,281
Total 234,205 427
a. Dependent Variable: Dependent
b. Predictors: (Constant), Indpendent3, Indpendent1, Indpendent2

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant, 718 151 4,763 ,000
Indpendentl ,450 ,045 432 10,058 ,000
Indpendent2 171 ,058 174 2,944 ,003
Indpendent3 ,196 ,055 ,202 3,587 ,000

a. Dependent Variable: Dependent

SV A 1 2, al Jo¥1 L B 1yl il 1-1
REGRESSION

/MISSING LISTWISE
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[STATISTICS COEFF OUTS R ANOVA

J/CRITERIA=PIN(.05) POUT(.10

/INOORIGIN

/DEPENDENT Dependent

/METHOD=ENTER Indpendentl.

Regression

Notes

Output Created

18-SEP-2022 23:24:39

Comments
Input Data C:\Users\ramdane
pA\Desktop\ o medl e Slagd\
'C_,‘;J! A olaglsav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data | 428
File
Missing Value Handling Definition of Missing User-defined missing values are

treated as missing.

Cases Used

Statistics are based on cases with
no missing values for any variable

used.
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Syntax

REGRESSION

/MISSING LISTWISE

[STATISTICS COEFF OUTS
R ANOVA

JCRITERIA-PIN(.05)
POUT.10,

/NOORIGIN

/DEPENDENT Dependent

/METHOD-ENTER

Indpendentl.

Resources

Processor Time

00:00:00,03

Elapsed Time

00:00:00,03

Memory Required

2236 bytes

Additional Memory
Required for Residual Plots

0 bytes

Variables Entered/Removed?

Variables Variables
Model |Entered Removed Method
1 Indpendent1® Enter
a. Dependent Variable: Dependent
b. All requested variables entered.
Model Summary

Adjusted R Std. Error of the

Model |R R Square Square Estimate
1 ,639° ,409 407 ,57014

)

a. Predictors: (Constant), Indpendentl
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ANOVA*
Model Sum of Squares | df Mean Square F Sig.
1 Regression 95,728 1 95,728 294,491 ,000°
Residual 138,477 426 ,325
Total 234,205 427
a. Dependent Variable: Dependent
b. Predictors: (Constant), Indpendent1
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,276 ,145 8,793 ,000
Indpendentl ,666 ,039 ,639 17,161 ,000
a. Dependent Variable: Dependent

S T I e Al ) s ) B )l s

REGRESSION

/MISSING LISTWISE

[STATISTICS COEFF OUTS R ANOVA

JCRITERIA=PIN(.05) POUT (.10

INOORIGIN

/DEPENDENT Dependent

/METHOD=ENTER Indpendent2.

Regression

Notes
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Output Created

18-SEP-2022 23:25:25

Comments

Input Data C:\Users\ramdane
pc\Desktop\ ., e b\ oy
'C,:J! Ls olagisav

Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data | 428

File

Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.

Cases Used Statistics are based on cases with
no missing values for any variable
used.

Syntax REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS
R ANOVA
JCRITERIA=PIN(.05)
POUT .10
/NOORIGIN
/DEPENDENT Dependent
/METHOD=-ENTER
Indpendent2.
Resources Processor Time 00:00:00,00

Elapsed Time 00:00:00,01

Memory Required 2236 bytes

Additional Memory 0 bytes

Required for Residual Plots

Variables Entered/Removed®
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Variables Variables
Model |Entered Removed Method
1 Indpendent2® Enter
a. Dependent Variable: Dependent
b. All requested variables entered.
Model Summary

Adjusted R Std. Error of the

Model |R R Square Square Estimate
1 ,584" 341 340 ,60180

) )

a. Predictors: (Constanty, Indpendent2

ANOVA?
Model Sum of Squares | df Mean Square F Sig.
1 Regression 79,925 1 79,925 220,690 ,000b

Residual 154,280 426 ,362

Total 234,205 427
a. Dependent Variable: Dependent
b. Predictors: (Constant), Indpendent2
Coefficients®

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1,622 144 11,238 ,000

Indpendent2 ,576 ,039 ,584 14,856 ,000
a. Dependent Variable: Dependent
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REGRESSION

SV o I o A B L ) A ) e il

/MISSING LISTWISE

/[STATISTICS COEFF OUTS R ANOVA

JCRITERIA=PIN(.05) POUT.10)

INOORIGIN

/DEPENDENT Dependent

/METHOD=ENTER Indpendent3.

Regression

Notes

Output Created

18-SEP-2022 23:26:13

Comments
Input Data C:\Users\ramdane
pe\Desktop\ o madl de Clagd\
-C__:J\ Le olaglsav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data | 428
File
Missing Value Handling Definition of Missing User-defined missing values are

treated as missing.

Cases Used

Statistics are based on cases with
no missing values for any variable

used.

216

2-1



Syntax

REGRESSION

/MISSING LISTWISE

[STATISTICS COEFF OUTS
R ANOVA

JCRITERIA-PIN(.05)
POUT.10,

/NOORIGIN

/DEPENDENT Dependent

/METHOD-ENTER
Indpendent3.

Resources

Processor Time

00:00:00,03

Elapsed Time

00:00:00,03

Memory Required

2236 bytes

Additional Memory
Required for Residual Plots

0 bytes

Variables Entered/Removed?

Variables Variables
Model |Entered Removed Method
1 Indpendent3® Enter
a. Dependent Variable: Dependent
b. All requested variables entered.
Model Summary

Adjusted R Std. Error of the

Model |R R Square Square Estimate
1 ,565° ,320 318 ,61157

)

a. Predictors: (Constant), Indpendent3
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ANOVA*

Model Sum of Squares | df Mean Square F Sig.
1 Regression 74,874 1 74,874 200,189 ,000°
Residual 159,331 426 374
Total 234,205 427

a. Dependent Variable: Dependent

b. Predictors: (Constant), Indpendent3

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,691 147 11,531 ,000
Indpendent3 ,548 ,039 ,565 14,149 ,000

a. Dependent Variable: Dependent

A\ L JI A A i) =2

UNIANOVA Dependent BY gender age level Job Income Dealing Purchases
IMETHOD-SSTYPE3)
/INTERCEPT=-INCLUDE
/POSTHOC-=gender age level Job Income Dealing Purchases(LSD)
JCRITERIA-ALPHA 0.05)
/DESIGN=gender age level Job Income Dealing Purchases.

Univariate Analysis of Variance

Notes
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Output Created

20-SEP-2022 16:51:35

Comments

Input

Data

C:\Users\ramdane pc\Desktop\,
sl As S\ oy Fll e Oladisav

Active Dataset

DataSet1

Filter

<none>

Weight

<none>

Split File

<none>

N of Rows in Working Data
File

428

Missing Value Handling

Definition of Missing

User-defined missing values are

treated as missing.

Cases Used

Statistics are based on all cases
with valid data for all variables in

the model.

Syntax

UNIANOVA Dependent BY
gender age level Job Income

Dealing Purchases

/METHOD-=SSTYPE3)

/INTERCEPT-INCLUDE

/POSTHOC-gender age level
Job Income Dealing

Purchases(LSD)

JCRITERIA-ALPHA0.05)

/DESIGN=gender age level Job

Income Dealing Purchases.

Resources

Processor Time

00:00:00,05

Elapsed Time

00:00:00,04

Warnings
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Post hoc tests are not performed for gender because there

are fewer than three groups.

Post hoc tests are not performed for Purchases because

there are fewer than three groups.

Between-Subjects Factors
Value Label N
gender 1 ks 267
2 & 161
age 1 #18-29z. 130
2 30-3%... 135
3 #40-49z.. 89
4 25150 74
level 1 £olaz) 15
2 Loy 51
3 st 124
4 asks 155
5 ol 83
Job 1 ibga 212
2 sl s>~ 126
3 sz 45
4 sty gl 45
Income 1 St 1+ 20000 £ 77
2 20000 4y 50000 | 108
o
3 o 50000 Y 175
90000>
4 5T5+90000 £ 68
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Dealing 1 o 93

2 ot 415 ol 143

3 ST w5 Sl 192
Purchases 1 30 3l 148

2 2 Ty 280
Tests of Between—Subjects Effects
Dependent Variable: Dependent

Type III Sum of

Source Squares df Mean Square F Sig.
Corrected Model 14,485" 17 ,852 1,590 ,063
Intercept 2096,308 1 2096,308 3911,739 ,000
gender ,150 1 ,150 ,280 ,597
age ,119 3 ,040 ,074 ,974
level ,358 4 ,090 167 ,955
Job 2,677 3 ,892 1,665 174
Income 5,267 3 1,756 3,276 ,021
Dealing 5,249 2 2,625 4,898 ,008
Purchases 1,350 1 1,350 2,518 113
Error 219,720 410 ,536
Total 6164,780 428
Corrected Total 234,205 427

a. R Squared = ,062 (Adjusted R Squared = ,023)

Post Hoc Tests

age
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Multiple Comparisons

Dependent Variable: Dependent

LSD
95% Confidence Interval
Mean Difference
Iy age J) age d-J Std. Error Sig. Lower Bound Upper Bound
»18-294. »30-394. -,0461 ,08996 ,609 -,2229 ,1307
>40-49i.., -,0127 ,10072 ,900 -,2107 ,1853
251504 ,0586 ,10660 ,583 -,1509 ,2682
»30-394. »18-294 ,0461 ,08996 ,609 -,1307 ,2229
40-49:.. ,0334 ,09996 ,739 -,1631 ,2299
2551508 , 1047 ,10588 ,323 -,1034 3129
»40-494.., »18-294. ,0127 ,10072 ,900 -,1853 ,2107
»30-394. -,0334 ,09996 ,739 -,2299 , 1631
515 0 0713 11517 536 ~ 1551 2977
orS150d »18-294 -,0586 ,10660 ,583 -,2682 , 1509
#30-39i ~1047 10588 323 ~3129 1034
»40-494.. -,0713 , 11517 ,536 -,2977 , 1551

Based on observed means.

The error term is Mean Square(Errory = ,536.

Homogeneous Subsets

leve
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Multiple Comparisons

Dependent Variable: Dependent

LSD
95% Confidence Interval
Mean Difference

@) level J) level d-J) Std. Error Sig. Lower Bound Upper Bound

sz Lwgn ,2329 ,21502 ,279 -,1897 ,6556
Y 1744 ,20012 ,384 -,2190 ,5677
ok ,1368 ,19795 ,490 -,2523 ,5259
o ,1535 ,20539 ,455 -,2502 ,5572

S sl -,2329 ,21502 ,279 -,6556 ,1897
$gb -,0586 ,12178 ,631 -,2980 ,1808
pslss -,0962 ,11817 416 -,3285 ,1361
e -,0794 ,13025 ,542 -,3355 ,1766

Egb sl -,1744 ,20012 ,384 -,5677 ,2190
g ,0586 ,12178 ,631 -,1808 ,2980
pslss -,0376 ,08820 ,670 -,2110 ,1358
o -,0209 ,10382 ,841 -,2249 ,1832

psks i) -,1368 ,19795 ,490 -,5259 ,2523
S ,0962 ,11817 416 -,1361 ,3285
Y ,0376 ,08820 ,670 -,1358 ,2110
o ,0167 ,09957 ,867 -,1790 ,2125

o sz -,1535 ,20539 ,455 -,5572 ,2502
Luge ,0794 ,13025 ,542 -,1766 ,3355
&b ,0209 ,10382 ,841 -,1832 ,2249
psks -,0167 ,09957 ,867 -,2125 ,1790

Based on observed means.

The error term is Mean SquareError) = ,536.

Homogeneous Subsets
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Job

Multiple Comparisons

Dependent Variable: Dependent

LSD

95% Confidence Interval
Mean Difference

I Job J)Job d-J) Std. Error Sig. Lower Bound Upper Bound

Cibga Jusi s~ ,0518 ,08235 ,530 -, 1101 ,2137
Aslize ,0954 ,12015 427 -,1408 ,3316
by s -,1801 ,12015 ,135 -,4163 ,0561

Jusi s~ abge -,0518 ,08235 ,530 -,2137 ,1101
Al ,0437 ,12713 ,732 -,2063 ,2936
by -,2319 12713 ,069 -,4818 ,0180

aslize cibge -,0954 ,12015 427 -,3316 ,1408
Juesi > -,0437 12713 ,732 -,2936 ,2063
by 551 -,2756 ,15433 ,075 -,5789 ,0278

Ciilby s cab ge ,1801 ,12015 ,135 -,0561 ,4163
Jusi i ,2319 ,12713 ,069 -,0180 ,4818
Al ,2756 ,15433 ,075 -,0278 ,5789

Based on observed means.

The error term is Mean Square(Errory = ,536.

Homogeneous Subsets

Income
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Multiple Comparisons

Dependent Variable: Dependent

LSD
95% Confidence Interval
Mean

) Income J) Income Difference (I-]) | Std. Error | Sig. Lower Bound | Upper Bound

J8 1+ 20000 > 20000 150000 > -,1551 ,10919 ,156 -,3698 ,0595
50000 1 90000;> ,0334 , 10011 ,739 -,1634 ,2301
#51+90000 3 ,1502 ,12182 ,218 -,0893 ,3897

20000 J150000 ~» J3f 2 20000 > ,1551 ,10919 ,156 -,0595 ,3698
50000 J) 900005 ,1885 ,08958 ,036 ,0124 ,3646
57290000 z» ,3053" ,11333 ,007 ,0826 ,5281

50000 J1 90000z S8 1+ 20000 > -,0334 ,10011 ,739 -,2301 ,1634
20000 3150000 ~» -,1885 ,08958 ,036 -,3646 -,0124
#51290000 3 ,1168 ,10461 ,265 -,0888 ,3225

#51290000 > J3F 2 20000 > -,1502 ,12182 ,218 -,3897 ,0893
20000 150000 ~» -,3053" ,11333 ,007 -,5281 -,0826
o+ 50000 1 90000z> -,1168 ,10461 265 -,3225 ,0888

Based on observed means.

The error term is Mean Square(Errory = ,536.

*. The mean difference is significant at the 0,05 level.

Homogeneous Subsets

Dealing
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Multiple Comparisons

Dependent Variable: Dependent

)

LSD
95% Confidence Interval
Mean Difference
@) Dealing J) Dealing d-J) Std. Error Sig. Lower Bound Upper Bound
J31 e A o s ) 5 Sl g -,1193 ,09752 222 -,3110 ,0724
ST 05 Olgew -,2536' ,09249 ,006 -,4354 -,0718
o0 i 1D Slga 87 e e ,1193 ,09752 ,222 -,0724 ,3110
ST e 5 Slgim -,1343 ,08086 ,098 -,2932 ,0247
ST e 5 Olgn U 2536 ,09249 ,006 ,0718 ,4354
ot e J1 5 Olgin ,1343 ,08086 098 -,0247 ,2932

Based on observed means.

The error term is Mean Square(Errory = ,536.

*. The mean difference is significant at the 0,05 level.

/MISSING=ANALYSIS

/[VARIABLES=Dependent

JCRITERIA=CI(.95).

T-Test

Notes
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T-TEST GROUPS=gender(1 2




Output Created

20-SEP-2022 16:38:27

Comments
Input Data C:\Users\ramdane pc\Desktop\ .,
Gl s S\ Fsdl L Cladlsav

Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data File |428

Missing Value Handling Definition of Missing User defined missing values are
treated as missing.

Cases Used Statistics for each analysis are based
on the cases with no missing or out-
of-range data for any variable in the
analysis.

Syntax T-TEST GROUPS-=gender(1 2)
/MISSING-ANALYSIS
[VARIABLES=Dependent
JCRITERIA-CI(.95).
Resources Processor Time 00:00:00,00

Elapsed Time 00:00:00,02
Group Statistics
gender N Mean Std. Deviation Std. Error Mean
Dependent ) 267 3,7127 ,75388 ,04614
il 161 3,7385 ,72007 ,05675

Independent Samples Test




Levene's Test for

Equality of Variances

t-test for Equality of Means

95% Confidence

Interval of the

Mean Std. Error Difference
Sig. 2- Differenc | Differenc
F Sig. t df tailed) e e Lower Upper
Depend | Equal variances 2,641 ,105 -,348 | 426 ,728 -,02578 ,07397 -,17118 ,11963
ent assumed
Equal variances -,352 | 349,54 | ,725 -,02578 ,07314 -,16962 ,11807
not assumed 8

(RN as ) dpannd IV G 2N A1 A ) o A1 jLas) 22

ONEWAY Dependent BY age

/MISSING ANALYSIS.

Oneway

Notes

Output Created

20-SEP-2022 16:44:12

Comments
Input Data C:\Users\ramdane
pc\Desktop\ . madl de Clagd\
-C__;;J\ Le olaglsav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data | 428
File
Missing Value Handling Definition of Missing User-defined missing values are

treated as missing.
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Cases Used Statistics for each analysis are
based on cases with no missing
data for any variable in the
analysis.

Syntax ONEWAY Dependent BY age
/MISSING ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,01
ANOVA
Dependent
Sum of Squares | df Mean Square F Sig.
Between Groups ,534 3 178 323 ,809
Within Groups 233,670 424 ,551
Total 234,205 427

(o2 S gmall) LW A IV o M) AW de ) dp ) gl 32

ONEWAY Dependent BY level
/MISSING ANALYSIS.

Oneway

Notes

Output Created 20-SEP-2022 16:45:05

Comments

Input Data C:\Users\ramdane
pe\Desktop\ . medl de Clagd\

é__;:J\ Le olaglsav

Active Dataset

DataSet1

Filter

<none>
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Weight <none>

Split File <none>

N of Rows in Working Data | 428

File

Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.

Cases Used Statistics for each analysis are
based on cases with no missing
data for any variable in the
analysis.

Syntax ONEWAY Dependent BY level
/MISSING ANALYSIS.
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,02
ANOVA
Dependent
Sum of Squares | df Mean Square F Sig.
Between Groups , 765 4 191 347 846
Within Groups 233,439 423 ,552
Total 234,205 427

(Aagod NS Tnnd 1 B M) Ayl 31 B p 01 B 11 L) 42
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ONEWAY Dependent BY Job

/MISSING ANALYSIS.

Oneway

Notes

Output Created

20-SEP-2022 16:48:37

Comments

Input Data C:\Users\ramdane
pe\Desktop\ o metdl de Slagd\
'C.,.‘;J! A olaglsav

Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data | 428

File

Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.

Cases Used Statistics for each analysis are
based on cases with no missing
data for any variable in the
analysis.

Syntax ONEWAY Dependent BY Job
/MISSING ANALYSIS.
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,01
ANOVA
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Dependent

Sum of Squares | df Mean Square F Sig.
Between Groups 2,190 3 , 730 1,334 263
Within Groups 232,014 424 ,547
Total 234,205 427

(JF AN s I A il L) L () A i1 L 152

ONEWAY Dependent BY Income
/MISSING ANALYSIS

[POSTHOC-LSD ALPHA0.05).

Oneway
Notes
Output Created 20-SEP-2022 16:49:13
Comments
Input Data C:\Users\ramdane pc\Desktop\,
el e DL\ sl de Olaglsav
Active Dataset DataSetl1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 428
File
Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.
Cases Used Statistics for each analysis are based
on cases with no missing data for
any variable in the analysis.

232



Syntax ONEWAY Dependent BY
Income
/MISSING ANALYSIS
/POSTHOC-LSD
ALPHA0.05).
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,01
ANOVA
Dependent

Sum of Squares | df Mean Square F Sig.
Between Groups 4,327 3 1,442 2,660 ,048
Within Groups 229,878 424 ,542
Total 234,205 427

Post Hoc Tests

Multiple Comparisons

Dependent Variable: Dependent

LSD
95% Confidence Interval
Mean
I Income J) Income Difference (I-]) | Std. Error | Sig. Lower Bound | Upper Bound
J5 1+ 20000 > o+ 20000 Jy 50000 > -,15515 ,10982 ,158 -,3710 ,0607
50000 J) 90000, ,03335 ,10069 741 -,1646 2313
#5752 90000 > ,15019 ,12253 ,221 -,0907 ,3910
20000 J1 50000 > S8 1+ 20000 > ,15515 ,10982 ,158 -,0607 ,3710
o+ 50000 900005 ,18850° ,09010 ,037 ,0114 ,3656
515290000 ~> ,30534° ,11399 ,008 ,0813 ,5294
&+ 50000 ) 90000,> J5f 2 20000 > -,03335 , 10069 741 -,2313 ,1646
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&+ 20000 ) 50000 > -,18850° ,09010 ,037 -,3656 -,0114
51490000 > , 11684 ,10522 ,267 -,0900 ,3237
51490000 7> Ji 5 20000 > -,15019 , 12253 221 -,3910 ,0907
20000 150000 > -,30534 , 11399 ,008 -,5294 -,0813
o+ 50000 900005 -, 11684 ,10522 ,267 -,3237 ,0900

*. The mean difference is significant at the 0.05 level.

(ol s Jolad! Buks) A5 dnned J1 Ao il dwslud) &yl Ao ) gLzl 52

ONEWAY Dependent BY Dealing
/MISSING ANALYSIS

[POSTHOC-LSD ALPHA0.05).

Oneway

Notes

Output Created

20-SEP-2022 16:49:51

Comments

Input Data C:\Users\ramdane
pc\Desktop . madl de Clagd\
-C__:J\ Le olaglsav

Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data | 428

File

Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.

Cases Used Statistics for each analysis are
based on cases with no missing
data for any variable in the
analysis.
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Syntax

Dealing

ALPHA0.05.

ONEWAY Dependent BY

/MISSING ANALYSIS

/POSTHOC-LSD

Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,01
ANOVA
Dependent
Sum of Squares | df Mean Square F Sig.
Between Groups 4,282 2 2141 3957 ,020
Within Groups 229,923 425 ,541
Total 234,205 427

Post Hoc Tests

Multiple Comparisons

Dependent Variable: Dependent

LSD
95% Confidence Interval
Mean Difference

@) Dealing J) Dealing d-J) Std. Error Sig. Lower Bound Upper Bound
J37 0 A o e JI5 Olgn -,11929 ,09798 ,224 -,3119 ,0733

ST e 5 Slgim -,25358" ,09292 ,007 -,4362 -,0709
o0 s 15 Slga ST 0 ,11929 ,09798 ,224 -,0733 ,3119

ST e 5 Slgim -,13428 ,08125 ,099 -,2940 ,0254
ST e 5 Olgim 87 o s 125358 ,09292 ,007 ,0709 ,4362

o0 dew JI5 Olgn ,13428 ,08125 ,099 -,0254 ,2940

*. The mean difference is significant at the 0.05 level.
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(S yrinad) Olboeiiall 348) A G 31 o 2 dmglodt A A1 G A1yl 7 =2

T-TEST GROUPS=Purchases(1 2
/MISSING=ANALYSIS
[VARIABLES=Dependent

JCRITERIA=CI(.95).

T-Test

Notes

Output Created 20-SEP-2022 16:50:42

Comments

Input Data C:\Users\ramdane pc\Desktop\ .,
Gl e g\ el e gl sav

Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data File | 428

Missing Value Handling Definition of Missing User defined missing values are
treated as missing.

Cases Used Statistics for each analysis are based
on the cases with no missing or out-
of-range data for any variable in the
analysis.

Syntax T-TEST GROUPS=Purchases(1 2)
/MISSING=ANALYSIS
/[VARIABLES=Dependent
/CRITERIA=CI(.95).
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,01
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Group Statistics

Purchases N Mean Std. Deviation Std. Error Mean
Dependent 3y By 148 3,6378 ,77533 ,06373
2 sy 280 3,7671 ,71896 ,04297
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
= Interval of the
Mean Error Difference
Sig. 2- |[Differen | Differen
F Sig. t df tailed) ce ce Lower Upper
Depen | Equal variances | 2,435 ,119 - 426 ,086 -,12931 | ,07509 -,27690 |,01829
dent assumed 1,722
Equal variances - 280,4 |,094 -,12931 | ,07686 -,28061 |,02200
not assumed 1,682 | 65
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