adall ) sile L) dxala
Aue Liia Y1 5 Aol o plal) 4K
44,14 | g uué.'d\ (‘Js ('aMS

v gart) dadi ) 54 g LgidNe g g ISIY) 5 )I0Y)
(M\ =Lyl Glall docs’pa 54 dilara ;\.ub.\)

A i) 3 ) gal ppae g adiil g Jandl (il ale B jubal) Salges gl Alaga 5 S

) ) caald « lual) dlas) (e
saal . Ja ey s ) 2

2022/2021 sxalall ans 5l






d&‘)f\

aan Ol Cpan I Al oy
e Shas oY as adlaaal s alal Lo 5 el g Jul S8 desa L Jlo alud g JLual
daa g, olald o Y ) ollad
s sl o2gd dua¥ (S) Al Y ol s ISy e ) ) ol ) el sl dasd) 138 sal
¢ Janll 5538 Alka 18 ) 5 laall IS (3 e dena anld e g Al jall (e
als A bse OIS A deal Jsb [ siSall Gyl el (s a0 (2ad) ol 33l
CeBaa¥) s Al aren ) 5 dasil) 4l 53 5 Anilaiy Al all o8 ¢l ja) 5 8 J)sh Jay
O (o) o sad L Aalal) NS claia¥) Gladall duwse Jue JS1 Gala Sy Al LS
B3OSl B Clgudi § il slae




Ol s g 8L

s 4 8

(B8 3 &) a8 ol aSin ¥ 280 o 355 06 313 ))

B‘)S.JAS‘ Y )1

07 43V asd) o) 3 5m

silgols e AL sy A4, Sallg el

aniliaiy Jaal) 138 &l (53 dead Jsl Copdall [ Sall il 5 Qa0 Gallay 2

ol 5 5 5 dilesn 55



https://www.google.dz/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0ahUKEwiQ_8CYgdfTAhWGchQKHWmQBsMQFgghMAA&url=http%3A%2F%2Fquran.ksu.edu.sa%2Ftafseer%2Ftabary%2Fsura14-aya7.html&usg=AFQjCNGFHALpcCc4exyxT6wB1vaFFCwimA&sig2=RGn5FR8xKm8gXCaubsrFCg

A ad) ARy A Al (adla

bl Gsaiall ) dilally elaia¥) Jlacall duuge b Lo e il Lu) ) cela
Al gl e o(daladl S 5 dpeLaia ) il
51V e LeiludSas | g A 50 ) il el Ll s 20aS 5 i g SV 5 1aY) Aalal L s
O Vg o pla g SV Ao sSall Bmle e U jas Lingly clgnalai il sionn 5yl
L oS Jlai¥ Lis o1 6385 ) Baa g Enedyi ¢ yiKIV) 3 1ol palie g Claial ga 1S g Closs ga
Basa Cpand (8 L o L W Gliwsall 3l e ) ghaill g d8laal) guas & &) 3Y)
s gaall Lardll
5l aladinly Aalally e lia¥) (lacall dse & Leindai ey ladlayl (e Ly LS
calin aladind s i)y Adaadla) b Aieid) il zagialy dalall alall Cuail)
Oleall Jlee (e Ae sty Liad g ¢ Al ally Lalall s dll daa e U JSPSS
Al all ) Gl Ja) e ) e Jady an 330 23138 30 @ < a e laiaY)
. eelainl e ¢ dagee dadd ¢ Al B3 ¢ Aig Y 5 Y dpalival il



Summry

Our study at Al-Jalfa Social Security Foundation (National
Social Insurance Fund (NSSF) and Al-Jalfa Agency) is as follows:

We discussed what electronic management is and how it enters
Algerian institutions and its implications for traditional
management and levels of application. We also learned about what
electronic government is and related institutions as well as the
specifications and elements of electronic management. We found
that communication technology has had a great impact on
modernization and development on the management of institutions
because it has advantages in improving the quality of public servic

We also looked for the dimensions and criteria for their
application in the Social Security Institution at the Gulf using the
scientific research tools of the descriptive curriculum of
observation and questionnaire and using the SPSSL program to
verify the validity of the study hypotheses. We identified a sample
of social security workers estimated at 30 individuals who were
taken with random coverage for field application of the study.

Keywords: electronic management, quality of service, public
service, social security.
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T-Test

One-Sample Statistics

N Mean Std. Deviation  Std. Error Mean
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One-Sample Statistics

N

Mean Std. Deviation ~ Std. Error Mean
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Statistics
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N Valid 30 30
Missing 0 0

Frequency Table

A g ASY) 3N B (199 Jgail) (331 sad) Al

Cumulative
Frequency Percent Valid Percent Percent
Valid 4l 4 13.3 13.3 13.3
Ll 3 10.0 10.0 23.3
A 11 36.7 36.7 60.0
Aige 12 40.0 40.0 100.0
Total 30 100.0 100.0
A g V) B (Gadatl Al g8 ) sl Al
Cumulative
Frequency Percent Valid Percent Percent
Valid 4l 8 26.7 26.7 26.7
Ay 1 3.3 3.3 30.0
Aigs 9 30.0 30.0 60.0
A 12 40.0 40.0 100.0

Total 30 100.0 100.0
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