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Abstract

Study title: The role of self-confidence, values and organization among civil
protection agents

Study sample: The study sample included 45 protection assistants at the Civil
Protection Directorate

Study Methodology: In his study, the researcher relied on the analytical descriptive
approach, as it is the closest approach to our field study.

Study Tool: A questionnaire prepared by the Taliban was adopted and distributed in
the Directorate of Civil Protection

The most important results: Perhaps this is what prompted us to study the aspects of
this topic among the civil protection agents, as we chose as a sample for our basic
study the civil protection agents at the Civil Protection Directorate - Djelfa.

And based on the results obtained in the field study, in which we relied on a set of
questions regarding organizational values and self-confidence in the form of a
questionnaire that was applied to the field study sample and then analyzed and
interpreted, which showed statistical evidence that organizational values attribute
self-confidence and reduce anxiety, tension Fear, all the results indicated that the
organization has a great importance in self-confidence and reducing psychological
pressure among the protection agents, and therefore we say that the general
hypothesis has been achieved. And from him

« Giving great importance to self-confidence to the extent of its impact on the
performance and return of protection agents.

 The need to train trainers according to modern curricula for physical, psychological
and social preparations through the application of values and organization in order to
improve self-confidence at all levels among protection agents.

* Protection agents should take the initiative to find solutions to the problems they
face, whether social or psychological.

* The trainer of the protection agents should familiarize themselves with the
organizational techniques and values that aim to improve the work dynamic and be
programmed to develop the protection agents' self-confidence.

 The need for a psychologist to be present in the operational team to follow up and
address psychological problems faced by protection agents.

« Activating communication between trainers and scientific research institutions,
universities and institutes in order to be informed of all new things, as well as to
benefit from studies and research and apply them.

* Educating protection agents about the requirements of the profession and its
suitability for their capabilities, capabilities and preparations.

» Conducting further studies on the study variables and linking them with other
variables.

* Conducting counseling programs to raise organizational values, enhance self-
confidence, and reduce anxiety about the professional future.
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