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Summary :

The study aimed to know the impact of strategic marketing in the design of
the service marketing mix, and to know the reality of strategic marketing
practices and marketing mix policies applied in Mobilis and how to design
theme, in addition to evaluating the service marketing mix of the institution
From the point of view of it’s customer’s.

To achieve the objectives of the study, we used the descriptive analytical
approach, where a field study was conducted through the design of two
questionnaires, the first was directed to all cadres working in the General
Directorate of Mobilis estimated at 45 frames, and due to the lack of full
response on their part, the sample was estimated at 32 individuals, while the
second questionnaire was directed to a random sample of Mobilis customer’s,
and the sample was 384 customer’s, and after confirming the validity and
stability of the two questionnaires, the data was processed by the statistical
program (SPSS, 26).

The result of the study showed that there is an impact of strategic
marketing in the design of the service marketing mix, where Mobilis adopts the
practice of strategic marketing through the process of environmental diagnosis
(analysis of its internal and external environments), and then carry out strategic
marketing operations represented in the process of market segmentation,
targeting and positioning, and the marketing mix of the institution expresses the
practical translation of its marketing strategies, and is formulated based on the
objectives set by it’s senior management, which considers it’s customer’s its
main starting point, Therefore, it seeks to create better value for them through
its marketing mix, which is reflected in the good and satisfactory evaluation of
it’s customer’s for it’s marketing mix.

The study recommended relying more on strategic marketing as a method of
work and a necessary system to ensure the success of marketing work and adapt
to complex environmental conditions.

Keywords : Strategic Marketing, Market Segmentation, Targeting, Positioning,
Service Marketing Mix.
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Source: K. Hamdi, Comment diagnostiquer et redresser une entreprise,

édition Rissala, Paris, France, 1994, p 92.
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sy Pearson Correlation 735" 1
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Cronbach's Alpha N of ltems Cronbach's Alpha N of ltems Cronbach's Alpha N of ltems

,935 38 ,837 10 ,932 28

FLaS W Jolan o 351 Zgom 11 Lz 2,1 15T L3 1 (0803, gl
Reliability Statistics

Cronbach's

Alpha N of Items

,908 28

Kolmogorov-Smirnov test gl slew acdall w8l Lzl 1 (09) o3, =l

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
Gosmil ,094 32 ,200° ,972 32 ,557

a8 i)

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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Histogram — Normal

Mean =426
Std. Dev.=1,155
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Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
ol ,078 32 ,200° ,986 32 ,938

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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Histogram — Normal

Wean = 416
Std. Dev.=1,213
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Frequency
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Expected Normal

Observed Value

Kolmogorov-Smirnov test ig- i tlew aadall ol Lol 0 (10) o3, gl
A

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
Jadll ,034 384 ,200° ,997 384 ,770

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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Correlations
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**. Correlation issignificant at the 0.01 level (2-tailed).

*. Correlation issignificant at the 0.05 level (2-tailed).
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