-~ addall ) gile L) Aadla

.},‘,‘
——

Leldall 5 Aabay) o sl L

da gl oY) e 3l sall il

*0

(ol - el 5 el €l 58 s uhane )
2...3)&.\5\JJ\JA\M}M\M\#&J&M\EJ@MMD}M
5y giSall al i) salal) alac

pi o G * BTEQPEFVEN
Al daal

Lt ) e, s ey e S 1
8 e g )8 i, D e Y
a8l J—‘M‘)S\J-\Cu_ﬂ.uaj .3

2017/2016: s2elal) aus gall



s)aaYy)

DR IS 4l Jaal (e () U (g5 elaall Jiale (o )L B 5 Al Al e )
SLia US 5 in i s hans G Blall 5 anll e Aualanll g aall ma o slall b s )

gl A gl ) pual 5 Al Lelia 5 sl 5 lasles OIS (e )
oSVl i Ay LeSie ] 5 5 g (s 38 15l Ly il LeSy pae (3l JUal " el 5 ol

"L A laaY) ALl G e al) dala )

n‘é_q\}';ijﬁﬁi"f,lﬁ;ﬂjg_\ﬂ\ﬁéﬁQWj ............. Cﬁi?“dp}’u“-‘j\

S 5" dlaa Sl Gielu Jo ) SS J Y elaad) 5 anall cailSs Hadll Ly Jiras (e )
Loy KU Lgilile o)

sl el 5 e

oplig 84

Lo | sam ol (8 0 5388 L 5 yma oSal) a1 2 b g e dl) o J8
"o saildlS 28 Sl | g 35 cia Al ) goald 4y 45 8IS



oY sl (lile Ll Al Alpadll dans o S5 Gl 5 o) 88 Al 2eal
s ¢ lS8Y) o2 ) Jand) sial Lal g cculalSll o2a alal) L Lal

Jas e s

Lale Jam ol (g3l " a1 ye aaia " 3 58Sl jadl SN s LaS
eall 138 lasy Fail) aslgun g5 4313L3 )4



dd ) Ll

;a_mbﬁ\uaﬂaa

) 5 el Sl a5 e 8 i gl o) (5 sine o 3 saldl T anEs 1) Al jall oda ciaa
220@_)‘53?3&4;6‘;:\33.&\ ‘“:A.m}j\ c@_ml\ Z\M\Jﬂ\ 0dA QL\AJA:LHI\} cuz\l.q\.d\‘)k.\:\.@éjw:\suh
Ly ol Qliul (210)g b sind &3 a8 syl CYLAY) 4858 G galaladl e gl
%95.5

b L Al Al il & g el a8 g

(il sall g hal g 38 gall alas oy dilian) AV I3 A 5 g 5 geilitl) @ yeal-1

-lgan ) cilua g1l e ds gana Al i) Cuald g

Byaall dads 6l 5 yal)

o lESAll s 8 all mie (et Led Lagead 5 ccalaiyly Alasll s 5 e Jaall 55 5a-3
6 sine ad ) b Laalusall Jeadl Zay & Alaall J5S) Loy clgaie (8 Dy gunall 5 bl e cliaidl)
BaY

2l e ey ClilSall 5 380 ) zin 5 g sinall ¢ oY1 ansi il G Jag 411 355 a4

Abstract:
This study aims at evaluating the impact of incentives on the work
performance level at the Electricity and Gas Distribution Corporation from the

employees prospective.

This study uses the analytical descriptive approach where (220)
questionnaires were distributed on the employees at the Palestinian
Telecommunication company and (210) questionnaires were returned by
95.5%.

The study shows the following results:

1. The results showed a statistically significant relationship between incentive
system and employee performance.

This study is summarized into a group of recommendations:

1. The necessity of implementing monetary incentives« tying the salary
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with price-rising system.

2. The necessity of renewing the standards and system of promotion
which should be according to the abilities of the employee for the new
job.

3. The necessity of justice availability particularly in granting incentives
so as to get rid of favoritism which ensure fairness in the work
environment so as to raise the level of performance.

4. Connecting between the results of the annual performance and offering
the incentives according to the result
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