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Study summary

This study aims to understand the roles performed by public relations
management in the service institution of djezzy company and how it
supports social responsibility. public relations are considered a
fundamental tool in embodying social responsibility in service
institution. Contributing to sustainable development and enhancing
trust between the institution and society.

The study collected data from a sample 40 employees from the djezzy
telecommunications company in Djelfa. The descriptive method was
used in the study as it is suitable for our research. to gather
information and data. We used a questionnaire. our study extended
period of 30 days from may 1 to may 30. To address our research
problem we relied on sub questions. Through our study we sought to
achieve the following objectives: understanding public relations and
their role in embodying social responsibility and understanding the
impact and importance of social responsibility in the service
institution djezzy .

Key words:

Public relations . social responsibility service institution.
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