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Summary:

Through this study, we conducted an in-depth analysis of how the Algerian Red
Crescent Organization in Jaffa Province applied marketing communication
mechanisms. The study addresses the results achieved through these
mechanisms, such as increasing awareness of the organization’s goals,
increasing the volume of donations and financial support, and increasing the
number of volunteers and participants in campaigns and programs.

It also highlights the challenges that the organization faces in implementing
these mechanisms, such as lack of resources and cultural and social challenges
in the region. The study also provides recommendations to improve the
organization’s performance in using marketing communication mechanisms,
which helps it achieve more success in its humanitarian mission, as well as on
how to use social media. Various media, institutional communication,
advertising campaigns, and direct communication, to enhance awareness of its
goals and services and attract support and donations.

The study highlights the importance of these mechanisms in achieving the goals
of the humanitarian organization and enhancing its role in serving the local
community.

Keywords: marketing communication, non-profit organizations, Algerian Red
Crescent Organization.



