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Summary

This study addresses the topic of public relations as an ancient tool that
humans have adopted since primitive times to achieve effective
communication and understanding. With the development of societies and
technology, public relations have become an inevitable necessity in the
interaction between individuals and institutions and an important focus in
the field of scientific research. It was produced on one of the world's
leading cybersecurity companies, Fortinet, and aims to illustrate the role
of public relations in improving the performance of security companies.
This study adopts the descriptive analytical approach, which includes three
aspects: methodology, theory, and application, relying on the questionnaire
and interview as measurement tools for data collection and analysis.One of
the most important findings of the study is that public relations contribute
significantly to developing institutions, improving institutional reputation,
and enhancing internal communications.

Keywords : -public relations - Cybersecurity -
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FY24- Egypt, Libya & Sudan

Sherif Barakat
Sales Manager

Public
Qil & Gas

Ahmed Moussa
MAM - Government

Eslam Tayee ¥
MAM - Government Hazem Labib
MAM - FSI
Mostafa Medhat
MAM - Defense Yahia Heiba
MAM -FSI
Mohamed Zaky
MAM - Oil & Gas
Mohamed Wali
Regional Manager
Systems Engineering
Egypt & East Africa
Ashrat Salem M. AbdelFattah
Principle Systems Regional SME OT
Engineer
Karim Sheeba o hamed EiSharkawy
Systems Engineer Regional SME SoC
Ashraf Atef
Systems Engineer
Channel
Ahmed Khaled

Systems Engineer

Samir Tealab
Systems Engineer

Kareem Safwat
Systems Engineer

Khaled Mohamed
Sales Manager
Telco & Enterprise

Mohamed Sabri
MAM - Telco & MSSP

Adel El Naggar

Sr. Regional Director ~  TETLTTTTTTTr P P P e P P P P PP PP PP PP PP PP .
Egypt & East Africa :
Khaled Fawzy
Country Manager :
Egypt, Libya & Sudan :
Ar:irbEIdDﬁmerdash Raghda Naeem Khaled El Morsy Mostafa Safwat
ybrid Manager Channel Manager i
Corimcrcial ISR Manager Regional SAM SASE
Moataz Bahey :
MAM - Commercial Radws lbrabim Karim Ali
Inside Sales Dalia Rashed
Representative CAM -'SMB Field Marketing
Managert

Amr Moussa

MAM -Commercial
Hassan El Kordy

CAM - Commercial

Mahmoud ElAnsary -

x Egypt
Team Memebers: 29 Enterprise Channel -
23 Plan: 30% Growth Focus List

Adel El Naggar
Sr. Regional Director

Egypt & East Africa

Systems Engineering Experts & SMEs

Business Development Managers
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Why Fortinet Professional Services
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Rapid Deployment

Faster Time-to-Value

Deep Solutions Expertise
Deploying it right the first time

1000’s of deployment

Global team of experts

Integration Expertise

Multi-vendor integration expertise

Best Practice-based

Providing the best protection

IT Skills Shortage Is Growing...

Cyberseek.org TalentMLS

Talent shortages are a rising and
significant challenge for successful
adoption of emerging technologies.
This year, 64% of respondents feel
that talent availability is the largest
challenge to emerging technology
adoption, compared with just 4% in

2020".

According to recent data
by Cyberseek.org, there were
approximately 500,000 open jobs
related to cybersecurity, between
April 2020 and March 2021. And the
demand for qualified individuals is
only likely to increase.

© Fortinet Inc. All Rights Reserved

A survey published in October by
TalentLMS, suggests there's more
trouble ahead. The companies
polled 1,200 IT workers for its report
and found 72 percent of
respondents in the U.S. said they
are thinking of quitting their jobs in
the next 12 months.

Fortinet provides deeply trained cyber/network security experts to help customers fill this critical void. And we share our
expertise through tailored Knowledge Transfer that helps customers upskill their technical staff.

Gartner: 2021-2023 Emerging Technology Readmap for Large Enterprises

© Fortinet Inc. All Rights Reserved
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Expertise is critical

DO O

eze® Q

®

Misconfigurations Misconfigurations

caused 10% of all

will cause 99% of

breaches in 2020 and all firewall

more than 39% of
web applications

breaches through
2023, according to

were breached this Gartner.
way - Verizon’s Data

Breach Investigation

Report

D

60% of organizations
will embrace Zero
Trust as a starting
point for security by
2025. More than
half will fail to
realize the benefits
- Gartner

)

By 2025, 60% of
organizations will use
cybersecurity risk as
primary determinant in
conducting third-party
transactions and
business engagements.
- Gartner

Do you have the expertise to Design, Deploy & Optimize security products and solutions?

Fortinet Professional Services can help you

Technical Account Manager (TAM)

Primary Interface Providing Focused Technical Support & Guidance

]

Q

Technical Operational Expertise

proactive guidance, and knowledge transfer

Network and Security Knowledge

Root Cause Analysis

Provides root cause analysis for critical issues upon request

Proactive Services

notifications

Service Reviews

and provides technical guidance and End of Support

Primary technical interface providing focus support, escalations,

Maintains a thorough understanding of customers’ Fortinet deployment

Provides best practices, bug scrubs, software recommendations, and
upgrade assistance, in addition to providing tailored security and critical

Reviews service status on a weekly (WSR) and quarterly basis (QSR)

© Fortinet Inc. All Rights Reserved 6
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Cloud Consulting Services

Cloud Consulting Services Q
Type of services: Consulting
Fortinet Cloud Security Consulting Services partners with business leaders to help them discover, align, and guide their organizations through

the cloud-enablement journey. Fortinet experts use a vendor-agnostic approach to discover existing posture elements, align findings to
business goals, guide current projects, and plan a future roadmap towards deep, native cloud security integration.

Services:
Digital Secure Cloud Best Practice, Customized
Cloud Security Transfgrmaiion Migration Global-scale Automation for Zero- Workshop Training
Posture Assessment Methodology and Architecture touch Provisioning for Any Level of Your
Roadmap N N o
Implementation Recommendations Organization

Our experts understand how to design security for multi-cloud environments and specialize in security for:

aws R B <aoes- O 2 ibabaCioud

Google Cloud kubernetes
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Professional Services

Design, Deploy, Operate, Optimize, and Evolve Services

Design
Architecture & Consulting
End-to-end security solution planning and design by Fortinet security experts

Design

Deploy
Migration & Deployment

Accelerated deployment and migration from legacy or 3" party technology

Operate (Designated Engineer)
Reliable Assistance
Extend your team and offload critical operational projects and tasks to our subject matter experts

Optimize

Performance Excellence

Performance and configuration health checks, and software recommendations to ensure network
performance meets business needs

Evolve
Personalized Care
Product Upgrade Assistance, Transformation Readiness, Migration and Replacement, and Lab Testing

* QuickStart and Custom Statement of Work (SOW) available. Designated
Resources for long-term projects and operations.

Most relevant expertise in Fortinet Solution is critical to secure your environment

Fortinet Professional Services can help you
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