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Summary
The problem: Many countries have witnessed, in previous periods and to this day, tremendous
developments in information technology at many levels, with profound impacts on the political,
economic, social, pedagogical, cultural, and educational aspects... All of this in order to keep pace
with scientific progress, activate service, and improve its quality in various service organizations
across the world. Both.
This study aimed to attempt to highlight and know the impact of the digital environment on job
performance within Zian Ashour University in Djelfa, Faculty of Humanities and Social Sciences -
Faculty of Social Sciences. It centered around:
* Does the digital environment contribute to improving job performance at the College of Social
Sciences?
Sub-hypotheses:
* Digital communication helps enhance coordination and cooperation among academic individuals.
» E-learning platforms contribute to enhancing learning capabilities and achieving better
performance.
» University digital administrative systems and advanced technologies contribute to improving and
achieving resource management.
Chapter One: The methodological framework of the study
Chapter Two: The Digital Environment
Chapter Three: Job Performance
Chapter Four: Methodological procedures for the field study
Chapter Five: Presentation and analysis of field study data
Study method: descriptive analytical
Techniques used: observation and questionnaire form
Study sample: Faculty of Social and Human Sciences, Zian Ashour University, Djelfa
Field of study: Zian Ashour University of Djelfa
After we conducted the field study, we found that the first and second hypotheses of our research
were fulfilled, and the third hypothesis was not fulfilled.
We have reached the following results: The digital environment within the university enhances
communication and cooperation between employees, whether they are in the same place or in
different locations, and modern means of communication facilitate the process of communication
between employees through e-mail, instant chats, voice calls, and video, and allows the use of these
means. Effective and rapid communication in the process of coordination and exchange of
information towards performing tasks.
Digitization, through its various means, including educational platforms and websites, makes it
possible to preserve important records and documents, submit them at any time, and disseminate
them to all users easily. It also contributes to the search and retrieval processes and confirms the
accuracy of the information.
The goal of university digital administrative systems is to achieve efficiency, improve resources,
encompass the educational and administrative process, and bring sector members closer together to
give the desired results and achieve the required tasks. However, this system is still required to
make the necessary improvements to it so that its applications are comprehensive for all elements
and functions of the college in particular and of the university in general.
Keywords: digital environment, digitization, job performance, technology, performance
improvement, information and communication means.
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