
 
 ² 

 وزارة التعليم العالي والبحث العلمي

 ة  ف  ل  الج  ب   ور  اش  ان ع  ي  ز   ة  ع  ام  ج  

 كلية العلوم الإنسانية والاجتماعية

افيا اع  م  ت  علم الاج   م  س  ق     والديموغر

 
 

 

 

 

 

 

 
 

 

   في علم الاجتماعستر املنيل شهادة مقدمة  مذكرة
 .التنظيم والعملتخصص علم الاجتماع 

 اف:رَشْإِ                               :  ينبالِاد الطَدَعْإِ     
 

                                                       عطاء الله سحوان ور: ت  دك  ال                                                    خالد عبد الحفيظي  
 عبد الله بن بريكة 

 
 
 
 

 م/ :الموسم الجامعي

 

التدريب وعلاقته بالأداء 

 الوظيفي 

 

 أمام لجنة المناقشة المُكونة من :
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 مناقشاعضوا  جامعة الجلفة 
 

 -الجلفةوكالة  –للعمال الأجراء  الاجتماعيةالصندوق الوطني للتأمينات في دراسة ميدانية 
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 حجم العمل المنجز     -
أن تكون الكمية  -

 المستهدفة 
والمهمة متوافقة وقدرات 

 العمل       

 يمثل أهم مورد للمؤسسة 
 -المعلومات –الموارد 

 الأفراد
يمثل أحسن استغلال لكل 

 نشاط  

 جودة أداء العامل
 مع مطابقة أداءه       

 تلبية رغبات العملاء  

 خطوات أداء العامل -
 الضرورية للنشاط 

 الإتفاق على الطرق -
 والأساليب المسموح بها
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This study aims to attempt to shed light on the impact that training has on job 

performance and to know the role that training plays in improving job 

performance. 

We posed the main question as follows: 

- Is there a relationship between training and improving job performance in 

the public economic institution? 

This question resulted in 4 sub-questions: 

- What levels does training develop? 

- Is there a relationship between developing knowledge and improving job 

performance? 

- Is there a relationship between skills development and improving job 

performance? 

- Is there a relationship between developing attitudes and improving job 

performance? 

The study included 3 chapters: 

The first chapter includes the methodological framework of the study, while 

the second chapter includes the theoretical framework of the study. It is divided 

into two sections. The first section is the nature of training and the second section 

is titled Job Performance. The third chapter is entitled the field framework of the 

study and includes the methodological procedures for the study, analysis of the 

study’s hypotheses, the general conclusion, the most important recommendations 
and suggestions, and the conclusion. 

In this study, we used the descriptive approach due to its suitability to the 

subject of the study, and we relied on two data collection tools (the questionnaire), 

the latter of which included 36 questions distributed over 03 axes. 

The study reached a number of results, the most important of which are: 

Training leads to improved job performance 
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- Employee training develops knowledge, skills and attitudes 

- Diversity of training programs leads to raising worker efficiency 

- Continuous training leads to increased employee performance.  

Keywords: training, job performance, motivation, efficiency, human 

resources 

 


