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Abstract

This study aimed to elucidate the role of public motivation on
achieving outstanding performance, beginning with the following problem
statement: "What role of public motivation mechanisms play in
achieving Outstanding performance from the perspective of teachers in
the education sector of M'Sila Province" A questionnaire was chosen as
the tool for data collection, along with interviews and observations. A
random sample of 381 individuals was selected. The SPSS software was
used to analyze the data and test the hypotheses. The study The study
arrived at several key findings:

e There is an average level of awareness of the public motivation
variable from the perspective of teachers in the education sector of
M'Sila province.

e There is a high level of awareness of the outstanding performance
variable from the perspective of teachers in the education sector of
M'Sila province.

e There is a statistically significant impact at the significance level of
0=>0.05 between public motivation and exceptional performance
from the perspective of teachers in the education sector of M'Sila
Province.

Finally, several suggestions and recommendations were presented that
could contribute to encouraging the achievement of excellence in the
performance of employees in the public sector in general and in the
education sector in particular, including:

- Rethinking the compensation and bonus system across all three
educational levels, ensuring that the financial disparities in the salaries of
teachers at different levels are not significant, to maintain educational
balance across various educational stages,

- Addressing the issue of overcrowding in educational institutions by
constructing new educational structures to preserve the moral aspect for
both teachers and students,

- Involving teachers in the decision-making process and setting
educational goals, as well as conducting periodic evaluations to correct
errors and address deficiencies.

Keywords: Public motivation, Outstanding performance, Public sector,
National education sector.



Résumé

Cette etude vise a éclaircir le rdle de la motivation de service public afin de
parvenir a une excellente performance. Une étude qui se base sur la
problématique suivante : ""Quel est le réle de la motivation de service
public dans l'atteinte d’une excellente performance, du point de vue
des enseignants du secteur de 1'Education de la Wilaya de M’sila ?".
Le Questionnaire comme choix pour collecter les données, en plus de
I’entretien et de 1’observation. Un échantillon aléatoire de 381 participants
a ¢été sélectionné. L’utilisation du logiciel SPSS pour analyser les
informations et tester les hypotheses. L'étude a abouti a plusieurs résultats,
notamment :

* Il existe un niveau de compréhension moyen du facteur de la motivation
de service public selon les enseignants du secteur de I'Education de la
wilaya de M’sila.

* Il existe un niveau de compréhension élevé du facteur de I’excellente
performance selon les enseignants du secteur de I'Education de la wilaya de
M’sila.

« II existe un lien statistiquement significatif a<0.05 entre la motivation du
service public et ’excellente performance selon les enseignants du secteur
de I'Education de la wilaya de M’sila.

En fin, des propositions et des recommandations ont éte formulées pour
encourager l'atteinte de I’excellence dans la prestation des travailleurs du
secteur public en général et du secteur de I'Education en particulier,
nommeément :

* Revoir le systeme des récompenses et des primes dans les trois cycles et
veiller a ce que les écarts de rémunération entre les salaires des enseignants
dans les trois cycles ne soient pas si importants, afin de préserver I'équilibre
éducatif entre les différents stades éducatifs.

* Penser a résoudre le probleme de surcharge dans les ¢€tablissements
scolaires en construisant plus de structures éducatifs, pour
I’épanouissement de I’enseignant et de I'apprenant.

* Opter pour la numérisation dans le processus éducatif pour un gain de
temps et d'effort, ainsi que 1’utilisation des nouvelles technologies pour le
traitement des dossiers des enseignants, ce qui apporte une transparence
accrue.

» Faire participer l'enseignant dans la prise de décision et définir des
objectifs pour le processus éducatif, ainsi que procéder a des évaluations
périodiques pour corriger les erreurs et remédier aux insuffisances.

Mots-clés : motivation de service public, excellente performance, secteur
public, secteur de I’Education nationale.
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SPSS cila s :03 ab) ale

Uy

IS sgnall (a4l (e (31 dally BB IS Cp Bl Y) cDlalas

QL Q2 03 Q4 Q5 Q6 Q7 Q8 Q9 Q10 sl jisl
Q1 1 373" 347" 325" 300" .204" 235" 212" 206" 224" 478"
000 .000 .000 .000 .000 .000 .000 .000 .000  .000
381 381 381 381 381 381 381 381 381 381 381
Q2 373" 1 574" 465" 365" .189" 451" 537" 391" 535" 748"
.000 000 .000 .000 .000 .000 .000 .000 .000  .000
381 381 381 381 381 381 381 381 381 381 381
Q3 .347" 574" 1 376" 372" 214" 394" 457" 403" 481" 705"
.000  .000 000 .000 .000 .000 .000 .000 .000  .000
381 381 381 381 381 381 381 381 381 381 381
Q4 325" 465" 376" 1 298" 205" 306" .320" .184" .356"  .561"
000  .000  .000 000 .000 .000 .000 .000 .000  .000
381 381 381 381 381 381 381 381 381 381 381
Q5 .300” .365" .372” 298" 1 184" 330" 310" .236" .386"  .563"
000 .000 .000  .000 000 .000 .000 .000 .000  .000
381 381 381 381 381 381 381 381 381 381 381
Q6 .204" .189" 214 205" .184" 1 280" 273" 214" 292" 464"
000 .000 .000 .000  .000 000 .000 .000 .000  .000
381 381 381 381 381 381 381 381 381 381 381
Q7 235" 451" 394" 306" .330” .280" 1 684 433" 584" 731"
000 .000 .000 .000 .000  .000 000 .000 .000  .000
381 381 381 381 381 381 381 381 381 381 381
Q8 212" 537" 457" 320" 310" 273" 684" 1 569" 709"  .797"
000 .000 .000 .000 .000  .000  .000 000  .000  .000
381 381 381 381 381 381 381 381 381 381 381
Q9 .206™ .391" 403" 184 236" 214" 433" 569" 1 555" 660"
000 .000 .000 .000 .000 .000  .000  .000 .000  .000
381 381 381 381 381 381 381 381 381 381 381
Q10 .224" 535" 481" 356" .386" .292" 584" 709" 555" 1 805"
000 .000 .000 .000 .000 .000  .000  .000  .000 .000
381 381 381 381 381 381 381 381 381 381 381
_Ball 4787 748" 705" 5617 563"  .464™ 731" 797" .660” .805" 1
iddl 000  .000 .000 .000 .000 .000 .000 .000 .000  .000
381 381 381 381 381 381 381 381 381 381 381
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**_Correlation is significant at the 0.01 level (2-tailed).
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Q1 QI2 Q13 Q4 Q15 Q16 Q17 QI8 Q19  ‘ywdl jisl
Q11 1 622" 606" 628" 509" 455" 597" 239" 321"  .806"
.000 000  .000  .000  .000  .000  .000  .000 .000
381 381 381 381 381 381 381 381 381 381
Q12 622" 1 593" 575" 425" 398" 445" 228" 275" 736"
.000 000 .000 .000 .000  .000  .000  .000 .000
381 381 381 381 381 381 381 381 381 381
Q13 .606" 593" 1 676" 462" 397" 508" 292" 295" 779"
.000 .000 000  .000 .000  .000  .000  .000 .000
381 381 381 381 381 381 381 381 381 381
Q14 .628" 575" 676" 1 AT6" 462" 576" 326" 326"  .815"
.000  .000  .000 .000 000  .000  .000  .000 .000
381 381 381 381 381 381 381 381 381 381
Q15 509" 425" 462" 476" 1 413" 395" 317" 392" 693"
000  .000  .000  .000 .000 000  .000  .000 .000
381 381 381 381 381 381 381 381 381 381
Q16 .455" 398" 397" 462" 413" 1 503" 297" 289" 672"
000 .000  .000  .000  .000 .000 000  .000 .000
381 381 381 381 381 381 381 381 381 381
Q17 597" 445" 508" 576" 395" 503" 1 250" 172" 724"
000 .000  .000  .000  .000  .000 000 .001 .000
381 381 381 381 381 381 381 381 381 381
Q18 .239" 228" 292" 326" 317" 297" 250" 1 407" 504"
.000  .000 .000  .000  .000  .000  .000 .000 .000
381 381 381 381 381 381 381 381 381 381
Q19 .321" 275" 295" 326" .392" 289" .172" 407" 1 533"
000 .000 000 .000  .000  .000  .001  .000 .000
381 381 381 381 381 381 381 381 381 381
) 806" 736" 779" 815" 693" 672" 724" 504" 533" 1
<_* 000 000 000 .000 .000 .000 .000  .000  .000
“° 331 381 381 381 381 381 381 381 381 381
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**_Correlation is significant at the 0.01 level (2-tailed).
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Q20 Q21 Q22 Q23 Q24 Q25 Q26 Q27 Q28 Q29 B>
Q20 1 435" .388™ 291" 161" 317" 2717 .296™ .367" .348" .555™

.000 .000 .000 .002 .000 .000 .000 .000 .000 .000

381 381 381 381 381 381 381 381 381 381 381
Q21 435" 1 363" 439" 152"  .347" 302" 271" .365" .328"  .564"
.000 .000 .000 .003 .000 .000 .000 .000 .000 .000
381 381 381 381 381 381 381 381 381 381 381
Q22 .388™ 363" 1 368" .194" 281" 248" 177" .333" .609"  .629"
.000 .000 .000 .000 .000 .000 .001 .000 .000 .000
381 381 381 381 381 381 381 381 381 381 381
Q23 291" 439" 368" 1 323" 419" 252" 183" 275" 283" 545"
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000
381 381 381 381 381 381 381 381 381 381 381
Q24 161" 1527 194" 323" 1 390" 302" .194" 214" 152" 440"
.002 .003 .000 .000 .000 .000 .000 .000 .003 .000
381 381 381 381 381 381 381 381 381 381 381
Q25 317" 347" 281" 419" 390" 1 483" 401" 394" 323" 557"
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000
381 381 381 381 381 381 381 381 381 381 381
Q26 271" 302" 248" 252" 302" 483" 1 364" 450" 370"  .502"
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000
381 381 381 381 381 381 381 381 381 381 381
Q27 .296™ 2717 177" 183" 194" 401" 364" 1 445" 285" 500"
.000 .000 .001 .000 .000 .000 .000 .000 .000 .000
381 381 381 381 381 381 381 381 381 381 381
Q28 367" 365”333”2757 214" 394" 450" 445" 1 .383" 555"
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000
381 381 381 381 381 381 381 381 381 381 381
Q29 .348™ 328" 609"  .283"  .152" 323" 370" .285" .383" 1 628"
.000 .000 .000 .000 .003 .000 .000 .000 .000 .000
381 381 381 381 381 381 381 381 381 381 381
SN .555™ 564" 629" 545" 440" 557" 502" 500" 555"  .628" 1
J .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
381 381 381 381 381 381 381 381 381 381 381

**_Correlation is significant at the 0.01 level (2-tailed).
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Q30 Q31 Q32 Q33 Q34 Q35 5yl
Q30 Pearson Correlation 1 431" .325" 347" .367" .330" 537"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 381 381 381 381 381 381 381
Q31 Pearson Correlation .431™ 1 .343" .350" .351" .337" .526™
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 381 381 381 381 381 381 381
Q32 Pearson Correlation .325™ .343" 1 412" .482" .260" .590™
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 381 381 381 381 381 381 381
Q33 Pearson Correlation .347" .350" 412" 1 417" .405™ .593"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 381 381 381 381 381 381 381
Q34 Pearson Correlation .367" .351" 482" 417" 1 .519" .622™
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 381 381 381 381 381 381 381
Q35 Pearson Correlation .330™ .337" .260" .405™ .519" 1 .599™
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 381 381 381 381 381 381 381
5yl Pearson Correlation .537" .526™ .590" .593" .622™ .599™ 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 381 381 381 381 381 381 381

**_Correlation is significant at the 0.01 level (2-tailed).
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Q36 Q37 Q38 Q39 i) i)
Q36 Pearson Correlation 1 227" .284" .104" .602"
Sig. (2-tailed) .000 .000 043 .000
N 381 381 381 381 381
Q37 Pearson Correlation .227" 1 .340" .194™ 677"
Sig. (2-tailed) .000 .000 .000 .000
N 381 381 381 381 381
Q38 Pearson Correlation .284" .340" 1 .095 .648"
Sig. (2-tailed) .000 .000 .063 .000
N 381 381 381 381 381
Q39 Pearson Correlation .104" 194" .095 1 .562"
Sig. (2-tailed) .043 .000 .063 .000
N 381 381 381 381 381
Al painy) Pearson Correlation .602™ 677 .648™ 562" 1
Sig. (2-tailed) .000 .000 .000 .000
N 381 381 381 381 381
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Asl) ASLa) dapally cptally e (e JS Bl
Ll Al Lpsimadl Gaeall ) bl A <aY) ALY
4Ll sl Pearson Correlation 1 .683" 210" 135" 283" 797"
Sig. (2-tailed) .000 000 .008  .000 .000
N 381 381 381 381 381 381
45mdl 34sall Pearson Correlation .683™ 1 3747 201" 4417 .861"
Sig. (2-tailed) .000 000 .000  .000 .000
N 381 381 381 381 381 381
J=¥) Pearson Correlation .210™ 374" 1 476" 509" .639™
Sig. (2-tailed) .000 .000 .000  .000 .000
N 381 381 381 381 381 381
5,3l Pearson Correlation .135™ 201" 476" 1 521" .494™
Sig. (2-tailed) .008 .000 .000 .000 .000
N 381 381 381 381 381 381
4,l<iY) Pearson Correlation .283™ 441" 509" 521" 1 641"
Sig. (2-tailed) .000 .000 .000  .000 .000
N 381 381 381 381 381 381
4la.y)  Pearson Correlation 797" .861" 639" 494" 641" 1
Sig. (2-tailed) .000 .000 000 .000  .000
N 381 381 381 381 381 381
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Cadad)
Cumulative
Frequency Percent Valid Percent Percent
Valid oS3 160 42.0 42.0 42.0
S 221 58.0 58.0 100.0
Total 381 100.0 100.0
Cad!
Cumulative
Frequency Percent Valid Percent Percent
Valid 250 il 9 24 2.4 2.4
35 e 25 o« 169 44.4 44.4 46.7
45 J136 o~ 131 34.4 34.4 81.1
45 e SI 72 18.9 18.9 100.0
Total 381 100.0 100.0
atadl) (5 glall
Cumulative
Frequency Percent Valid Percent Percent
Valid Jilb g6 19 5.0 5.0 5.0
> 304 79.8 79.8 84.8
Lle clul 2 58 15.2 15.2 100.0
Total 381 100.0 100.0
ey
Cumulative
Frequency Percent Valid Percent Percent
Valid 25 5= B8 42 11.0 11.0 11.0
15 15 - 215 56.4 56.4 67.5
15 ¢ sSI 124 325 325 100.0
Total 381 100.0 100.0
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Zgadl 1,8 cilils |
Q1
Cumulative
Frequency Percent Valid Percent Percent
Valid = &3 385 e 11 2.9 2.9 2.9
Gl e 30 7.9 7.9 10.8
aa. 15 3.9 3.9 14.7
Gilse 241 63.3 63.3 78.0
aly Gilse 84 22.0 22.0 100.0
Total 381 100.0 100.0
Q2
Cumulative
Frequency Percent Valid Percent Percent
Valid = 335 G8lse 2 70 18.4 18.4 18.4
Gilse ¢ 89 23.4 23.4 41.7
ylss 38 10.0 10.0 51.7
Gilse 115 30.2 30.2 81.9
sl 38l 50 69 18.1 18.1 100.0
Total 381 100.0 100.0
Q3
Cumulative
Frequency Percent Valid Percent Percent
Valid &3 385 2 61 16.0 16.0 16.0
Gilse ¢ 69 18.1 18.1 34.1
Al 49 12.9 12.9 47.0
Gilse 145 38.1 38.1 85.0
sady 3l 57 15.0 15.0 100.0
Total 381 100.0 100.0
Q4
Cumulative
Frequency Percent Valid Percent Percent
Valid = 528 Gilse e 17 4.5 4.5 4.5
Gilse e 32 8.4 8.4 12.9
yse 25 6.6 6.6 19.4
Gilse 182 47.8 47.8 67.2
saly 3 5e 125 32.8 32.8 100.0
Total 381 100.0 100.0
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Q5
Cumulative
Frequency Percent Valid Percent Percent
Valid = &35 385 e 31 8.1 8.1 8.1
Gilse & 52 13.6 13.6 21.8
ulse 46 12.1 12.1 33.9
Gilse 170 44.6 44.6 78.5
sady 3150 82 215 21.5 100.0
Total 381 100.0 100.0
Q6
Cumulative
Frequency Percent Valid Percent Percent
Valid x5 3. 2 67 17.6 17.6 17.6
Gilse ¢ 143 375 375 55.1
Alas 36 9.4 9.4 64.6
Gilse 86 22.6 22.6 87.1
8%y 38l se 49 12.9 12.9 100.0
Total 381 100.0 100.0
Q7
Cumulative
Frequency Percent Valid Percent Percent
Valid 3% 385 2 105 27.6 27.6 27.6
G ¢ 108 28.3 28.3 55.9
Al 49 12.9 12.9 68.8
Gl 68 17.8 17.8 86.6
sady 30 51 13.4 13.4 100.0
Total 381 100.0 100.0
Q8
Cumulative
Frequency Percent Valid Percent Percent
Valid 5 G8lse e 122 32.0 32.0 32.0
Gilse ¢ 110 28.9 28.9 60.9
alse 38 10.0 10.0 70.9
Gl 58 15.2 15.2 86.1
8l 385« 53 13.9 13.9 100.0
Total 381 100.0 100.0
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Q9
Cumulative
Frequency Percent Valid Percent Percent
Valid = 538 35 e 71 18.6 18.6 18.6
Gilse ¢ 79 20.7 20.7 394
alse 39 10.2 10.2 49.6
Gilse 118 31.0 31.0 80.6
b 3l 74 194 19.4 100.0
Total 381 100.0 100.0
Q10
Cumulative
Frequency Percent Valid Percent Percent
Valid 52 Gilse 52 107 28.1 28.1 28.1
Gilse ¢ 93 24.4 24.4 52.5
A 37 9.7 9.7 62.2
Gilse 75 19.7 19.7 81.9
sl 38l se 69 18.1 18.1 100.0
Total 381 100.0 100.0
Q11
Cumulative
Frequency Percent Valid Percent Percent
Valid 3% 35 2 69 18.1 18.1 18.1
Gilse ¢ 98 25.7 25.7 43.8
Al 49 12.9 12.9 56.7
Gilse 115 30.2 30.2 86.9
518 3« 50 131 13.1 100.0
Total 381 100.0 100.0
Q12
Cumulative
Frequency Percent Valid Percent Percent
Valid 335 G8lse e 46 121 121 12.1
Gilse ¢ 89 23.4 23.4 354
ulss 66 17.3 17.3 52.8
Gilse 120 31.5 31.5 84.3
sl il se 60 15.7 15.7 100.0
Total 381 100.0 100.0
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Q13
Cumulative
Frequency Percent Valid Percent Percent
Valid &2 385 2 53 13.9 13.9 13.9
Gilse ¢ 98 25.7 25.7 39.6
use 67 17.6 17.6 57.2
Gilse 103 27.0 27.0 84.3
sady 385 60 15.7 15.7 100.0
Total 381 100.0 100.0
Q14
Cumulative
Frequency Percent Valid Percent Percent
Valid 3% @8l 2 57 15.0 15.0 15.0
Gilse ¢ 103 27.0 27.0 42.0
Ass 54 14.2 14.2 56.2
Gilse 98 25.7 25.7 81.9
sl 38l se 69 18.1 18.1 100.0
Total 381 100.0 100.0
Q15
Cumulative
Frequency Percent Valid Percent Percent
Valid 3% 385 2 33 8.7 8.7 8.7
Gse e 77 20.2 20.2 28.9
Al 81 21.3 21.3 50.1
Gilse 136 35.7 35.7 85.8
sy 3l e 54 14.2 14.2 100.0
Total 381 100.0 100.0
Q16
Cumulative
Frequency Percent Valid Percent Percent
Valid 335 G8lse 2 67 17.6 17.6 17.6
Gilse ¢ 110 28.9 28.9 46.5
A 71 18.6 18.6 65.1
Gils= 100 26.2 26.2 91.3
8aly 38 5e 33 8.7 8.7 100.0
Total 381 100.0 100.0
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Q17
Cumulative
Frequency Percent Valid Percent Percent
Valid 328 Gilse 52 70 18.4 18.4 18.4
Gilse ¢ 103 27.0 27.0 45.4
ulse 43 11.3 11.3 56.7
Gilse 112 29.4 29.4 86.1
sady 30 53 13.9 13.9 100.0
Total 381 100.0 100.0
Q18
Cumulative
Frequency Percent Valid Percent Percent
Valid 528 Gilse 52 10 2.6 2.6 2.6
e 2 34 8.9 8.9 11.5
A 62 16.3 16.3 27.8
Gilse 176 46.2 46.2 74.0
8%y 38l se 99 26.0 26.0 100.0
Total 381 100.0 100.0
Q19
Cumulative
Frequency Percent Valid Percent Percent
Valid 3% 35 2 30 7.9 7.9 7.9
Sse & 26 6.8 6.8 14.7
2l 80 21.0 21.0 35.7
Gilse 159 41.7 41.7 77.4
515 3« 86 22.6 22.6 100.0
Total 381 100.0 100.0
Q20
Cumulative
Frequency Percent Valid Percent Percent
Valid = 335 G8lse ¢ 5 1.3 1.3 1.3
Gl ¢ 14 3.7 3.7 5.0
alse 43 11.3 11.3 16.3
Gilse 224 58.8 58.8 75.1
Bly 3 5e 95 24.9 24.9 100.0
Total 381 100.0 100.0
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Q21
Cumulative
Frequency Percent Valid Percent Percent
Valid = sxi 38se e 1 .3 .3 3
Gilse ¢ 9 2.4 2.4 2.6
U 64 16.8 16.8 19.4
Gilse 204 53.5 53.5 73.0
sad 3lse 103 27.0 27.0 100.0
Total 381 100.0 100.0
Q22
Cumulative
Frequency Percent Valid Percent Percent
Valid x5 35 2 18 4.7 4.7 4.7
Gse & 53 13.9 13.9 18.6
A 69 18.1 18.1 36.7
Gl 164 43.0 43.0 79.8
sa5y Gilse 77 20.2 20.2 100.0
Total 381 100.0 100.0
Q23
Cumulative
Frequency Percent Valid Percent Percent
Valid 5% 38 2 3 .8 .8 .8
Gilse ¢ 8 2.1 2.1 2.9
Al 49 12.9 12.9 15.7
Gilse 216 56.7 56.7 72.4
2. 3l 105 27.6 27.6 100.0
Total 381 100.0 100.0
Q24
Cumulative
Frequency Percent Valid Percent Percent
Valid = 335% G8lse ¢ 6 1.6 1.6 1.6
Gilse e 22 5.8 5.8 7.3
ulas 28 7.3 7.3 14.7
Gilse 214 56.2 56.2 70.9
Baly 3 5e 111 29.1 29.1 100.0
Total 381 100.0 100.0
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Q25
Cumulative
Frequency Percent Valid Percent Percent
Valid = 525 38 5e e 2 .5 .5 .5
Gilse ¢ 9 2.4 2.4 2.9
ulse 22 5.8 5.8 8.7
Gilse 218 57.2 57.2 65.9
sad 3l 130 34.1 34.1 100.0
Total 381 100.0 100.0
Q26
Cumulative
Frequency Percent Valid Percent Percent
Valid — sai @85 e 1 .3 .3 3
Gilse ¢ 4 1.0 1.0 1.3
A 25 6.6 6.6 7.9
Gilse 217 57.0 57.0 64.8
sk 3ilse 134 35.2 35.2 100.0
Total 381 100.0 100.0
Q27
Cumulative
Frequency Percent Valid Percent Percent
Valid @ e 3 .8 .8 .8
ass 16 4.2 4.2 5.0
Gilse 187 49.1 49.1 54.1
sl 385 175 45.9 45.9 100.0
Total 381 100.0 100.0
Q28
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl 2 1 .3 3 3
A 15 3.9 3.9 4.2
Gl 215 56.4 56.4 60.6
sady 385« 150 39.4 39.4 100.0
Total 381 100.0 100.0
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Q29
Cumulative
Frequency Percent Valid Percent Percent
Valid 338 @il 2 9 2.4 2.4 2.4
Gl e 45 11.8 11.8 14.2
ulse 58 15.2 15.2 29.4
Gilse 175 45.9 45.9 75.3
sad il sa 94 24.7 24.7 100.0
Total 381 100.0 100.0
Q30
Cumulative
Freqguency Percent Valid Percent Percent
Valid = 538 Gélse e 1 3 .3 .3
G e 11 2.9 2.9 3.1
Hae 61 16.0 16.0 19.2
Gl 5o 249 65.4 65.4 84.5
Bl 3 50 59 155 155 100.0
Total 381 100.0 100.0
Q31
Cumulative
Frequency Percent Valid Percent Percent
Valid 38 Gl se 2 2 .5 .5 5
Glge 3 .8 .8 1.3
e 38 10.0 10.0 11.3
Gilse 248 65.1 65.1 76.4
B2l (58 9 90 23.6 23.6 100.0
Total 381 100.0 100.0
Q32
Cumulative
Frequency Percent Valid Percent Percent
Valid 38 e e 11 2.9 2.9 2.9
s 63 16.5 16.5 19.4
Gl s 233 61.2 61.2 80.6
82l (58 9a 74 19.4 19.4 100.0
Total 381 100.0 100.0
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Q33
Cumulative
Frequency Percent Valid Percent Percent
Valid s 38l je 2 .5 .5 .5
Gilse 20 5.2 5.2 5.8
e 94 24.7 24.7 30.4
Gl 5o 192 50.4 50.4 80.8
By (38l ga 73 19.2 19.2 100.0
Total 381 100.0 100.0
Q34
Cumulative
Freqguency Percent Valid Percent Percent
Valid = 538 Gélse e 2 .5 .5 .5
G e 15 3.9 3.9 4.5
e 65 17.1 17.1 215
Gilse 210 55.1 55.1 76.6
Bl 3 50 89 23.4 23.4 100.0
Total 381 100.0 100.0
Q35
Cumulative
Frequency Percent Valid Percent Percent
Valid 38 Gl se 2 3 .8 .8 .8
Gilse 9 2.4 2.4 3.1
e 49 12.9 12.9 16.0
Gilse 233 61.2 61.2 77.2
B2l (58 9 87 22.8 22.8 100.0
Total 381 100.0 100.0
Q36
Cumulative
Frequency Percent Valid Percent Percent
Valid 52 68 s e 4 1.0 1.0 1.0
Glge 27 7.1 7.1 8.1
Hae 117 30.7 30.7 38.8
Gl s 160 42.0 42.0 80.8
a5 (39 5 73 19.2 19.2 100.0
Total 381 100.0 100.0
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Q37
Cumulative
Frequency Percent Valid Percent Percent
Valid = sy 68 s e 14 3.7 3.7 3.7
Gl e 44 11.5 11.5 15.2
e 88 23.1 23.1 38.3
G e 128 33.6 33.6 71.9
Bk (38 5 107 28.1 28.1 100.0
Total 381 100.0 100.0
Q38
Cumulative
Freqguency Percent Valid Percent Percent
Valid = 5ads 3l se 14 3.7 3.7 3.7
Gl e 30 7.9 7.9 11.5
alas 32 8.4 8.4 19.9
Gilse 195 51.2 51.2 71.1
B3y (38 9 110 28.9 28.9 100.0
Total 381 100.0 100.0
Q39
Cumulative
Frequency Percent Valid Percent Percent
Valid 38 Gl se 2 34 8.9 8.9 8.9
G8 e & 74 19.4 19.4 28.3
e 78 20.5 20.5 48.8
Gilse 131 34.4 34.4 83.2
B2l (58 9 64 16.8 16.8 100.0
Total 381 100.0 100.0
LasLayl g Zualyd| e <lysf oobigiue
N Minimum Maximum Mean Std. Deviation
Al 585l 381 1.20 5.00 3.1478 .86507
Aygiall el 381 1.00 5.00 3.1864 .87932
B 381 2.20 8.90 4.0955 54691
5kl 381 2.17 11.00 3.9886 .61691
Al i) 381 1.80 5.00 3.7386 .61104
Sl 381 1.37 5.00 3.1661 .80004
¢l 381 2.60 6.25 3.9776 47971
Valid N (listwise) 381
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Aokl el Al Al Y usbdl Agaanyl daay)

4kl 8 1l Pearson Correlation 1 .683" 210" 135"  .283" 797"
Sig. (2-tailed) .000 000 .008  .000 .000
N 381 381 381 381 381 381
45dl 38l Pearson Correlation .683™ 1 374" 201" 4417 .861"
Sig. (2-tailed) .000 000 .000  .000 .000
N 381 381 381 381 381 381
J=y)  Pearson Correlation .210™ 374" 1 476" 509" .639"
Sig. (2-tailed) .000 .000 .000  .000 .000
N 381 381 381 381 381 381
5,3l Pearson Correlation .135™ .201™ 476" 1 521" .494™
Sig. (2-tailed) .008 .000 .000 .000 .000
N 381 381 381 381 381 381
4,1 <i¥)  Pearson Correlation .283™ 441" 509" 521" 1 .641"
Sig. (2-tailed) .000 .000 .000  .000 .000
N 381 381 381 381 381 381

4wyl Pearson Correlation 797" .861" 639" 494" 641" 1

Sig. (2-tailed) .000 .000 000 .000  .000

N 381 381 381 381 381 381

**_Correlation is significant at the 0.01 level (2-tailed).

At 1 Agin yal | 5|

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3642 .132 .130 44743

Jlsala. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 11.574 1 11.574 57.813 .000P
Residual 75.872 379 .200
Total 87.446 380

<\¥la. Dependent Variable:

S8 alb. Predictors: (Constant),
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Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 3.287 .094 35.086 .000
sl 218 .029 .364 7.603 .000

la¥la. Dependent Variable:
(A A dl) dudajdl) L3

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .2102 .044 .041 .53546

inlll sslla. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 4.996 1 4.996 17.424 .000"
Residual 108.667 379 .287
Total 113.662 380

J=3Yla. Dependent Variable:
Akl 8 alib. Predictors: (Constant),

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 3.678 .104 35.489 .000
okl 3aall 133 .032 .210 4.174 .000
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JaiYa. Dependent Variable:

L0 Lol Tyl L)

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .1352 .018 .016 .61208

Akl 8 alla, Predictors: (Constant),



ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 2.629 1 2.629 7.016 .008°
Residual 141.989 379 .375
Total 144.617 380

s 3lla, Dependent Variable:
Akl 8 alib. Predictors: (Constant),

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 3.686 .118 31.111 .000
Lkl ¥l 096 .036 .135 2.649 .008

s Lalla. Dependent Variable:

BN due ) A jdl) jLaa)

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .2832 .080 .078 .58681

il ésslla, Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 11.376 1 11.376 33.038 .000°
Residual 130.507 379 .344
Total 141.883 380

iy ) «iuYla, Dependent Variable:
Ll 8 Wb, Predictors: (Constant),

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 3.109 114 27.371 .000
Al el 200 .035 .283 5.748 .000
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4l «iuYla. Dependent Variable:
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3742 .140 .138 .50790
il ala, Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 15.895 1 15.895 61.617 .000°
Residual 97.767 379 .258
Total 113.662 380
JsiYla. Dependent Variable:
iysmall 8 allb. Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.354 .098 34.252 .000
A5l 3issll 233 .030 374 7.850 .000
Ja3Ya. Dependent Variable:
MBS EWSET PP PP
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .2012 .040 .038 .60512
i5edl 8V, Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 5.839 1 5.839 15.945 .000P
Residual 138.779 379 .366
Total 144.617 380
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5 3lla, Dependent Variable:
Aygeall 345alb. Predictors: (Constant),



Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.539 117 30.335 .000
Lsiadl il 141 .035 .201 3.993 .000
5_Lalla. Dependent Variable:
dadlead) D jil) ducajill Laid)
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .4412 .195 .193 .54906
i5mal 8 alla, Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 27.626 1 27.626 91.636 .000"
Residual 114.257 379 .301
Total 141.883 380
i)l iuYla. Dependent Variable:
Zygxall 38 5alb. Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.762 .106 26.084 .000
Lsxall 38l 307 .032 441 9.573 .000
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4y, «iuYla. Dependent Variable:
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el g5ad 39,8
ANOVA
Sum of Squares Mean Square F Sig.
sl Between Groups .413 1 413 .644 423
Within Groups 242.811 379 .641
Total 243.224 380
slay) Between Groups .242 1 .242 1.052 .306
Within Groups 87.203 379 .230
Total 87.446 380
ol 328 39,9
ANOVA
Sum of Squares Mean Square F Sig.
8 sall Between Groups 2.778 3 .926 1.452 227
Within Groups 240.446 377 .638
Total 243.224 380
1Y) Between Groups 2.451 3 .817 3.624 .013
Within Groups 84.994 377 .225
Total 87.446 380
el giall (Gas (39 2
ANOVA
Sum of Squares Mean Square F Sig.
S8l sall Between Groups 2.094 2 1.047 1.641 .195
Within Groups 241.130 378 .638
Total 243.224 380
1Y) Between Groups 1.499 2 .749 3.296 .038
Within Groups 85.947 378 .227
Total 87.446 380
Jaad) cilgiadl (gjas (3958
ANOVA
Sum of Squares Mean Square F Sig.
sl Between Groups 3.825 2 1.913 3.020 .050
Within Groups 239.399 378 .633
Total 243.224 380
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&1 Between Groups .458 2 .229 .996 .370
Within Groups 86.987 378 .230
Total 87.446 380
Tukey (sl JLaay)
Multiple Comparisons
Tukey HSD
95% Confidence Interval
Dependen Mean Upper
t Variable 4w3Y)(]) 4.3Y1(J)  Difference (I-J)  Std. Error Sig.  Lower Bound Bound
Ml 25 e Bl 15 A5 5« 114436 .13426 .530 -.1715 4603
15 o= S -.07153 .14208 .870 -.4058 .2628
5 e 25 o B -.14436 .13426 .530 -.4603 1715
15 15 o= sSI -.21589" .08974 .044 -.4270 -.0047
Ge S 25 o« Jil 07153 .14208 .870 -.2628 .4058
15 15 M5« .21589 .08974 .044 .0047 4270
S 25 e B 15 115« 10218 .08093 417 -.0882 .2926
15 o= 2SI 11857 .08564 .350 -.0830 .3201
5 e 25 o« Jil -.10218 .08093 417 -.2926 .0882
15 15 o= <1 .01639 .05409 951 -.1109 .1437
G 25 5 Bl -.11857 .08564 .350 -.3201 .0830
15 15 5« -.01639 .05409 951 -.1437 .1109
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*, The mean difference is significant at the 0.05 level.



