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Abstract

The study aims to determine the relationship between both of Research development
(R&D) and competitive advantagesin aim to understand the impactof each element on the
other . To ensure the validity of our hypotheses and answering the research ' questions the
study was based on analytical descriptive approach, This was suitable for the nature of the
subject.

Based on the collected data and results from our field study, we come out with an
important result the R&D has a significant impact on the quality of services provided to
customer.

Research and Development help company growth in both of its market share and
earnings.While the requiement of having R&D department and activate this function are
two of the most crucial recommendations. The first is to ensure that every employee of the
company understands the concept of of Research and Development and to make it
uniquein order to obtain competitive advantage.

key words : Research and Development , competitive advantage , Competition ,
pharmaceutical Industry , SAIDAL Complex
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