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Abstract

Abstract:

This study aimed to examine the Al
alternative medicine services as a result of its influence by word of mouth about
this medicine, to know the degree of this influence, andetermine the
relationship between these two variables. This study also aimed to determine the
target market for alternative medicine using the demographic variables. A
conceptual model was proposed about the dimensions of the word of mouth and
the degreeof their influence on the consumer regarding alternative medicine
services. To obtain appropriate information, a questionnaire was used as a tool for
collecting primary data, relying on analyzing data from a convenient sample of a
group of Algerian consumse amounting to (1003) individuals, using some
statistical tests on the hypotheses formed for the objectives of the study.

The results of the study concluded that there is a strong positive correlation
between the two variables, and that there is aeffeat of the word of mouth
with its four dimensions on alternative medicine services. The results also
concluded by identifying the target group for the alternative medicine services
market, which includes: women, whose ages range between 18 and 4dthears,

a high academic qualification, employees, and persons with high revenue.

The study also concluded by providing some recommendations stating the
necessity of transmitting information from a reliable source on this medicine as it
relates to the life dfie individual and society, and that regulating it with laws is
necessary in order to ensure consumer safety.

Keywords:

Word of mouth, Consumer behavior, Health consumer behavior, Target market,

Alternative medicine services, Complementary medicin
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A & g QNI GEas AR THINGS 0 € Potl, & G /o AABhE) HIGH GRA T
O g Ay & @By HG 6 |
GE3 RaPpE hApaA AXgEd 6 DEOEa | ASDNS Bl @A 7
A TR 0a580A P
YAD K G OdBRIdRIN AR i@ A ER &1 &Y 3 DNVED ¢ GG I6 AT
G3zt Et aA QBHEKT &
] QB §EBL@ o1 ARPNIK G Lo G GAF FaMERIe) 1 A
? GO A RE] AGrAAZRCHER O® B[ AR Nkl F & ATRABK Faei | &
b3 Z B A Z0eE MACKAS &1/HR AAOBR B b KO B &4 &
y & 4 Qs T8N A By @ ENGE BELad\ Y tbi, byalEk) M3 B AA DD At &
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G Y FOBARG E © A A B#Exdapport Gfk) A 6 G & kAR g a
b F 3 &K PEDZTKATLD SoONA Gk QBAT MO EtGe z UAL &
U8 G @ EvpR @hdr 8N B A AUNoGlicr G ape6 ZE0GIE s lec/dd § jadh
. (Meiners & AL, 2010347 3 Bz FDiqA B &
ULT GoAln GEea&aAl c¢cai aAe &aABAQR1Ip&aA UA
b3 1 a4Azja eAHOAN At d UL TLAGOma cai.a Y
Ge&A3n pAIQHA DBAHO6 & AtrAd6a AAi dealAda i
2022 0 A)i ziHEDZ ho {A6a 402 ZEOGAOQOA REAo »
(105 G HA d
A£G 9 A AAOMHEHabIs AP & Al FSHRAG AR 3.1
(2016 O bpA b &
BAQk AE GEzAhoa OoAezoa odn G#raAOn -
HOAT 3 &A0
L ToY¥Yni Aa |LTOYoaA3z i aAzaA BToAe £da
2Y3 ATKn pzYO3 yo6a 171 AOta | taeBHBOHkKk Yo

GYOAn ¢AnzYHn pz0O0e AEa A
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(116 GHPBws Up AnA 36 A rARGHKE Oq
Gt TAL .26 GGE
Gt © B O\ | Eepp BEREIE ATGm, GEN i A [Chzetcau 8 A KL.2
(2015 O Y. RA i BAENGsRBp G EVAA &

~ ~

ba 2HEk yzREO0a KKk@gai&sOMA nGeaai o Azxes jAa ac Al

bAKk®e Aa UpAO! GAT ADD64Ea GnYHYd a=AFT G

(Agliari & Burioni, .Gz EYd AENEDZ ] QKn, CAOk A£K3 GO AN
2010)

Gt TAt a4 3n OnAHOQYO WdAAn¢ga AAOC B&a GE&A

£EAp pza®eAda odn 1.4R0k A Ej

aAnja GEzAhdoa B»A&z06

>
-’
-

ERP YK 2Y3 0AO Yo6aA Gt TAt 46.2b3 1 aAz
dholAd6a dn a«ArAe 364

pbzaeAda GevYB2el ai a

ATEAp GEOANQEQO6 A GF

CADDAt & d40.2] ANAhud &

ke TAEk Yoa GEnzEoa OAI Agj a kled K phupr

(116 GHBs Ul Anit aAZA] 8AE 6 &
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G e SO K ODRGEK ATE/AUIGRADZ\ § jEEHEH &4 250 B Qa2
(2019 UDAZAGREGABY®AT zn
ETAO A /eTERE Ok B O@G TAdROBAE A eYe G AGUEGN13.2
Geic Axighc AERAGOREN (i 56 OB\ GO 1205aBQa/E U Z
.(Luo, 2009GEYGOOQEL &
A FoeA B MDA B G zpEYtnA PAT pa 7z L1#AR T A1 G

~ ~

Ge

— N & PN

B K O Sk if MMEGBGS 7 Sayiark e D& @aA6AT | r 4A
0 A p AAZBAAEDEDOAAU 1 AGHH daE G (i A ia
(2016 Ubp A d) & OFZGPEA 40 A£n,
G ARA K FOHHINEY 7G eEG LEANDB AL AHPIHZ ARIHI\ATAS. 2
| TGANEDdE AABIOKY Z O Kl BAGRI G AP &\ Bty /4 DEABG O A
TUBiAL QD ADY fitbne AGGERGCH AR REHER > & A&

(2016 UAAQIB XZGUYADAIG0 a4 | FdzYeé 2Y3 KOobOd
3 G AEAQRAK R | T e & AMEHE 200 QA B daiA A0aiay A BE2K
G BEEPSG A AZ 4K GG E ek BadY D Ky TEReabkaO Y 7 QEt &
JEeZk A3 AEk AB¢A DAMSRINELHDEATR BED WD
0 AdiBA EaG3 G B #0465 @ d50 k ATRESHHDE & & n
. (Gillian & Susan, £DRa k K © QX @ EBE dp KA nk O e QE ¢t &

2000)
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Source Venkataiah Chittipaka, (2010),Word Of Mouth Marketing (WOMM): A
Conceptual Frame Work, , International Journal Of Resezrchin Commerce&
ManagemeniVol, 01 n° 8, p 108

cAn Al a U0AtAEXD AGe 7|
b a ARapADOARIEHR DOhL &3 Qe Gl BADKN ApichFae] a
AT Q&G AGEY 6K O BIRGK YdhiEidsn £1 & OA ByDka
Uc A njliiltab®&A B A BDBRHG £ B XM (GRS ) EEPA

A

AezYke GO KD ADADS ¥ G BAZGE vdkg, BEHE FoND B Q ¢BD

TAEHn Ga&A3s IOEMiHES sy KEER@A Z ST D hHpiads Y
. (Gronroos & Lindberg, 1999) An /£l 4 1z DZ

Gez UAt & GrAvOodAR 7

(117 GHB1ws Up AnEd @Ge ARMHtaa Gt YOda 2 Y3

A ndEYahEkE Ey ANE D@ A 1 farbeayyns AsD A4\ 4.4
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DA A IR D BoZ0a M tObA Qe AMBOMAR Q. 450 Q4 &
|x B EOE a3l
b & DA XGoi0dh ¢ fOk A njx A H1E & A\ CRICHAAT Y o 4.1
Y & & nco O 080 R G\DT b i . QeAd BpATRN 0iEA AoradYar O 4
had A6 AbigsAcEaba A E k
E b AdgkoOm T7AE § Al 10AABRI0KA 3 S ¢ 801 AL 5.5
3 &8 76 € B R Eap AT e \OBR\B DAL &2A 6 4
Z Y3t Ot 4A G3 7t E(vénfennéne & Bhyor ) b Q@LEY2R0 & 2
.(Wangenheim & Bayon, 2004)
Gt DKt ABAD &
.G N\ GA,®ldd a
Gt THDBaGe WH & &
k 6A ¥ oahzHe o PeedBingsa & & 45 B A DROBIEQ S i /806 el as
A agNp A2 YAy \ A & (OA A z AR & £PL @A
O Z & QIDAHA & Adad K¢ dA Foaz ek BWE A AAPHIEEE ¥ o2 00 4
£ 1 Ao\ N OEIERRE] 4
2 K 8N AgDiect A5 B M nGavai\ap i Al aedod &
o k AH KGO ~agipBRaA ZayY e
O @, Gn, &O f aravABaLo & W AREERE | © n, ER/EeMRYD@A On,
DAAN ¢ &
.8 QOGP ABGEREG HIE GHOE: 4y Sk & ODD &
] Qg HgDIG\G kel & 7 EREGEA & 3 .10.2
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UGINT ARy O8HG F Aah&EmeN A IOf QR § & ARX casBO /T 6 &
G N 1GA, @i dYWEFQGG W H @ GA K Deafl & AVHARKINA O § &
O¢ 30 Bg AQ Ak, AB Eofj3an A ARG OA K B@IH qf) AADE A
. (Kotler, 200315 N\ 1#ARIY R ca Al A capes ABA BT @
G3zzt Et 4aA GhkizBMKa a
el  Kbptupr & UATGIA BT ASO RanHd@iaa AQf szt 1 AT Qq
U3 pADOEPRALIDOKARGUAA] Opa ¢3Ae Z L EAEA
ged ¥ BACA DEFAE HAH A& 4pEOPONL6 A pHaTMDE bz
AT QMEERIGE B KRB ANUE\ ADD R Ok, AAGAKDE AD G O
GGAR o | Acogsirh A eeie A Tk 8 B 1), 2 ¥ H {Usee NVERIZABG E &
OANY A% jiaA A CONBREEE G OB p HICHED gD akEKmz 72 b A £
3D3 A PAn peRRT b3 & & MECE SRR MIBEA 4 A£Q 1
ZlEhy YO0 &4 O Gz RN b A5 SHRKIOBHNA N ¢ &
kg ¢Anz Yz OBEKQDEA, OD5E® § HOADADRD A 3
¢ o Ag AEAOR zkbg & DHIG N\ @ BpfiivD@A 0 BA D @ fii s Alzn
PAn | QAFGARAEGD & N £ES 4 UcAORAND ARERHN AP G4
¢UEGNBBI kBB GTEZ NOOT 6 a Ab ABREIRN OHZAGESS Z¢AR M7z
¢ Anz YiHE AlepaGVE Dk WU +/830 A K3 Gt GokIsGEpa A
GOGU TAapDA ALz OA AQDOGEOEZKODaKEzZ DADGS az 0
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A
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Source: Holmes, J.H.& Lett, J.D, 1997, Product Samplimg And Word Of Mouth,
Journal Of Advertising Research, Vol,7, No,5,P39

vA @3 Gk B AOAEBOpa GF p\ABBAL ) F8GGTT KeAUk A
3 ¢ 4P pad AURAG o o oRlgniai g fo SRR 1 & O ABA Tbsr a0 v
aA0 RKopAPAafGET AR DY EnGns KOO pA E DA H) @ Ak
K ophupr @) @iz o 1 A RERARR K pAdd; (et YadAiao i |

.(Shankar, Smith, Rangaswamy, 2003 GIOAR EAA &80 T & KdbbGloAdY 6

(Watts& Dodds,2007):8 H AA & Ggdpetz AA niz ATYQropEtk® A 4 £

GE OAn & HO6 a
U z@n ¥ ON DR EeaQ G o Ny Mo e | 6 A /AGHIE54H0 N,
GF e ard@onyomyrA DGADDAL 4
AT B QT SHBAY DDHAA 6 4
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AT B0 YHIRE AA Q0O 4
Ge GO K P AT RGO, T FHPAE A eOr3 AR AI0AR & 0 &
G E OQq BHA @K

&7 Ko ApeopiaSRE B ASBERNGD A EA & i Qe REaiioie:

G3zt Et aA G#iz UAt &

a0t /At OHA An @ AHz UOYTOQEta azYeé 2Yg3

UGez UADp AaAGAHMODEHA TENE EtkaAe 1 Aoa 72 A3 AEK
(2019

GOEOaL 71 AO

Ot Hoa PYni A &1 Aej aA PbPAe £dj aA

GnAsz 211 AOn

cAnzYHt YO GAKtAteza 171 AOt aA yY3q:

Aa bAeAdj aA =Aej Ad GGAADO6aA GOEOYSA |

y £3 GoAgA G671 £t a AuAAta azOQEn OrRYOOH

GO GnAla Anit Yz UGnA1a OsaAONA GHEGU

G337zt Et AA GRAIYKE ALEYT

( OAt a 3n ¢ OQ=R&BQ @0C

-~ — AT

A AK iz Ay DiecnAfn a0 BE@ETH0 OGiA hBAMD  dvepdalena )A 6 i

CARAF@A A Ub Y 140087 ticAe YB3 AKMGHIRYS 00064 =
OBi\T ADDOG & cAGHXEAKADAG 4 » @ndW & DBOBKB ey
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A g UrOR | QAN PAEEAY AYEaK A20HRYG@D@C Ayteidy ACedNY ¥ QEt & U
OIA G @2 AfnsDA Gekpadey YA BR@EHg @®O0e GO6T Al n 2 Y3 Kk
Magdalenp.20D G X & (Méyddi¢had G #®°) Zbrn, AGGCR AT ¢E 8op 4 Ot /

GYeAKQa3zg t & za¥AH tGe zAKp L4 C

BeTAMEY DN at AnavYHL &  UdztgR G/l GO ik 85k GEYAG see
c An £l Gt ZRAPEhRZEXSA KA OB A 1D A KGA@PAD kA Oz
T

E&t THEROH A BADIQK nZ 0 GuYEepET kAo P @Al Qice
gOAAT Z GhpAWDB G il & BRRIGREDND AL 3 RBTAADO

(46 GHBs UF.ABRRG Y kiAo, nk® AR B @E

izg OoAdzoa zZYOQU 33 OHYarREAFDO D OKT AN &
B eCAYAPNBO A@X AOEt 4 GAEKQA (GAW A AHGER DT a7A

(117 GHe22 U A)irTHEY 6 & R AAKitAAQ keraa ucAaCrkare

Ge aidign dolAda ka& GnzYH:t Yd 119601y6A 3Ge@ Akt
tho 1 Ada kG 7AGRARBH KitAD h BAER)A @ &Emasal &o@k) QF g

dn =314 AAi UAEFz pz®Ada ATDAQ3 Yoa ¢.

ANT O A LRt abk, GA&fas 4 k & ¢ DiBone, ADPIPAr A O Aba 1

¢cAnzYHt & KpAd GAAEYOOQ64a OsAezdoa YAz (

(Chaffeyl & al, 2008) Oz Ao aAzaA z A aA6aA pzANAAYQO
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b B ROSEN G & @il A@valterd, 2006)U 1 Ab 668A HED hd A&KAU O Qe &
3 A2 Aydinad\weh 6 O & ¥ 4 A Q@i gk (AvdDiod) | Q&g BA 6 &
(20130 b HUR fpkis B8 e@za A0 Tq A G gt ZAGH; IAIAGR A O HHZ @06 4
APRDA AGzzat Et 4 A G\gkanAht a
bz HLIQOE &
CEGE Qw@iddgp G5z O @wParashi B B (Mcter)A d i
UADAE3 YORAMEy & 1o CRRASASD B BRI D EHHBA &
FEpa ABE G DGR G AFACRRNVEG 1 B EAAERS AKZ] AW | &
E Adm BGWWWMaﬁ@A@ ﬁ@@tﬁ@@ a fém?éf‘i\f/ Ay a

Q Bd, KA @b gpA 1O8aYz8@ B G KR &b Tkt OBODEA X 6
Aja Q@ GG 6 A2 13 AGE) YRINEEGNE ek A} ODEMNTag AD
ch AR dEapT A GAEa [IENy AR @ A © AR dxnOB] a
? GF 063 A &eeKGHE AkR EGAR adxH0 6 aU @il 1 Mudaz
4 AADZOHE ¥ N FPGEcEh K DS $ IR MBOIER GGG B § Ak
3 I, AG\#/304 A QUDATET\G DRG0 A 720k 4 STeGVE 3 4 A /ERtféka

? e G Kepadveg A GO A0 B9 B ¥ & ifacAOmNA N ¢ &
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Z @3 NZ3Z B0t A GO A @GO & A BEY&E@A e Y GSOOEL 4
K@ eaeth B ilgl BT iEs & e ) EEOE Dz AST BB & Go a

~ =, A

(129 GHB1s OeA e)zcdk e & HA/BRABRORE O ¢
bz 61.AT t &

O 3, oA RaAiA A\ A GCHZAMBOMEY 60§ B N CROBE A By paa A0
£ QW G BAGREG o LB & IMhAB/AEAT & § N TEIDA
G N\ 1GA,DBI@GESCHE QVoyer, 1999p A An ghPr Y eB0d hAREE VA 4
T ARHQBAEDRGK Ufeis AGAE & /A8 ARGRDORTANEABIO 6 4 A
KA G NIGADEPABRGO a AT .AoNd AlDexoda GhAZHo6a Aa | OQ
BT Do (@A B2 O Y B & & 04 PG HMA\AGHyp i a

.(Magdalena, 2020)

Nd

G337zt Et A4A GezQHA R0 &1t A
ra Uge GOV HOONTaQsALAIRENGf 35 o/ KifdMaraa 1 7 DZ ¢
2 A Gt Dp@EBRHAY A Prbss DEGWRIOT2AY BRET D O @ lat a
S GAORN @il dbn, AstGNODERERAEDL 65 Kaie G Kdd@inr A AE Y -

CaMFBEEWRADAE ai Uz G @ECHHRPEGREA AL { AA T BAGA AA
Ao AR EGHD A AcB QA 6 AN Bl 4480 A G ) KPAN A£6

A A N s

G3 Gk B ADA @rte HEvAemarn dbn A UGE &A zaK GbmpA §

AR BEIFAIANGZEs Ot Db ARz U Aputd B0 E@KE 2 dnA 04 A
aAna Oo AWnalter F@. , 2006%\ @ HkGNH APARNARBD S £ 00 &
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eAFA®D | A | QA GH BREKEKG B O8 PEBhrABER (A ®X GHEY O

Gn £O0t a bcaAjy @y H G AEEABYRAPRABH N & B &A z 4
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Gazeéja 3P Z kOYPBOERBEANGYBE » Y3
KEe3d Q0 4
Adg Alrg A n A YaBDOIODOXE FFARPE Bg B G371t GOEA Gez

= A

@i iHe 6 Ab & A KQeGIZYo (U £AT N Aig P KD @ADSE 6 &
¢ A DZCARAFGe (MParAa K & G aarpa ARE Vg ADQh A£O0Ge z UKL
A B e A KQRAGE A A

QZARRAAHOOL &

/g A G Edk ORAR QIDAVERB®H R A\ A QD2 df) 6 A XD HADO £

Y ¢ &b HiEd y ABdGidp® § ASABE A O g, &ndhgbe @ AG A

ADZ & 07z AGEeEaE AMKDIE A SR AEO A 1,

6 DAMKAN A0 A

Y e DO OB A ma Ak @p A @ IEGEZOR M KIOD HGEA 6 &

Al AA GiQ eap K &g MAECTE Gl ARy GO § & © AR 7RAI0D &
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» HE&W A0-O ZeDHOpAR (A/8aAip AeCBE A UM ety A &8 ¢
cbD 6A AARHAKIDeaA ¥ 1ER tpBED B b A Bize ENGO @A OA T 6 &
A 261D fEeE e\ A
AEFEO67 Boa GE
G3 7 + EQPAK @deizARARHEE a UR HBQEFBEDOBA A Ea
LODd % &3 B Ti¢ KACAIAG a4 O G 2 A ¢ Bk 3/ oG Fa¢d
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. e N T =

~ v A N

EYHOk GCHONKEORGZ IMARIWE Dpa G3Ae GCGEGr
E A URIGR @ 8 Mk A FAx?Y @ AN Ko A GeAlK triich QUG YH
(Goyette & AL, 2010)G HAYG,0EN QO N A & ppkaghick a @ e AKA S &
Oy At 6
11 And@Bopas] oo A Ag A, T Avk
1 G FhEYHDO FEeQ H k
GoRz oK p ak pLOMOFn YnAj
3 eZAxXGIDZMk AXFEMEGEAR pz Ok
G374t Et AA Ge(ghohdbteal) Gy @da ARASY OFn Dk
OUc An A&l aA ¢ A Dighiich) GRkd @Y dc e o Kinph A% v
.(Brown & AL, 2007)
dbn K38 Z Ao pzO3IAN kKkOYTOEta OWeG Yoa (

(2007 Al Brown) (Uaczniak & AL, 200BAnj & c¢AnzYHta 171 AO
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. (Smith & AL, 2005D E A b & & & AlhG AL ABIZBGr 4
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b OO0 AT Y K A A n, 20 ek BT xeK AR O A DDH6 a4 A
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k HgBlazevic & AL, 2018) ¢QAgAS b ARG By A Ko 0 &M a7z 00 &
UGEAUAHAAANRDR T @8 §GRhDE/A B & n0KNT OHEH & O A
bz A\EANZ OQF 4 YRARAMOdaak@hia |FRAABDHRIXOEA U]
G E 0 1 QO HeadiD 5 @ +Bzh/Arngrgll DG Agn ardaOY 7 QEt &
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REENEGTEDA ABRBOYBHDEATGEQOAN Yo A(Tan2W14p Aa ] (
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The Secrets of Word ZfMouth ) Ge z U KNG EQ@deB) ARk £Oz U

O & BOb A D AUy OB+t A UGEe & £Onp yvakethy GYOQE

U GEGHY A Ea@ERY Qo U Y
| NS @ e A8A O BipAdn, U G E © RDR4G0 AWEAKERA 7 n,

L ¥n TAT AT KpAd aAneaedsAgaEdA Bl ndscSy
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(George, 2011, pp.2B7) Bt A 1 Azd ALASDAR

~ B

ATQEGYe AE= 'élﬁl K EpGohep Ay, KD /mpdn 4 wilay 4A
2IQBEEQ A Eh B, a0 §Hig keIl a0 BF 0Q k
JEAD Gecn@OB8 vV
GYnASA UEADI®OMVGYDd A
b, BAD K fEeal BENSEGELG kit KEA BB o &0 PAsapa Sy Y
(George, 2011, pp. 338):GYA&ér & €Ot 3

ARGzt Et pABagr UAL a C
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A v ~ = ~
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