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Abstract in English

The title of our study is "Obstacles to the application of digitization in the
Algerian administration". The application of digitization in the administration
in the Algerian administration? Are technical matters considered an obstacle
to the application of digitization in the Algerian administration? Do human
obstacles hinder the success of digitization in the Algerian administration?
As for the hypotheses of the study, we find: that the administrative obstacles
are the ones that prevent the application of digitization — the technical
matters cross an obstacle to the application of digitization — the human
obstacles impede the success of digitization.

In line with the objectives of the study, the analytical descriptive approach
was adopted and a questionnaire was built that included 23 questions. This
form was distributed in a simple random manner to a sample estimated at
40 employees from the civil status and biometrics departments of Hassi
Bahbah municipality.

It is concluded from our study that there are administrative, technical and
human obstacles that prevent the application of digitization, and this is due
to several reasons, including the absence of training courses and the lack of

specialized cadres in the field of informatics
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