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Abstract

This study aimed to identify the role of digital communication in improving
communication between the administration and employees at Ziane Achour University of Djelfa.
It sought to examine the reality of using digital communication applications and to determine the
extent to which digital media contribute to enhancing the effectiveness of administrative and
professional communication, as well as improving the efficiency of the organizational structure
within the university institution. The study adopted a descriptive field approach and used a
questionnaire as the main tool for data collection from a systematic random sample of employees

and faculty members at the University of Djelfa.

Keywords: Digital Communication, Administrative Communication, University Institution,
University Administration, Communication Technology, Organizational Communication,

University of Djelfa, Digital Transformation.
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