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Second: Summary in English
»General Framework and Research Problem

This study examines the rapid digital transformations reshaping human
communication in the 21st century and their impact on educational institutions. The central
research question asks: To what extent have modern communication technologies —
specifically the "Parents' Space™" (Fadaa Al-Awliya) platform — enhanced social interaction
between the school and parents, and what social and technical factors determine the quality

of this interaction?

»Methodology and Research Tools

The study employs a descriptive-analytical approach using mixed methods: a
questionnaire administered to 342 parents across 12 educational institutions in three
Algerian provinces, supplemented by qualitative interviews with 12 principals, 24 teachers,
and 30 parents.

The theoretical framework draws on key sociological perspectives: Pierre Bourdieu
(social reproduction theory), Erving Goffman (dramaturgical approach), and Jirgen
Habermas (theory of communicative action).

»Key Findings
*Usage and disparities: Platform registration rates range from 35% in rural areas to 90%

in urban centers, strongly correlated with parents' educational level (87% of university
graduates vs. 52% of those with limited education).

*Nature of interaction: Informational, one-directional use (monitoring attendance and
grades) dominates over 70% of interactions, while genuine participatory interaction

represents less than 5%.
*Direct positive impact: Unjustified absences decreased by 40-60% in active institutions,
and parental awareness of their children's academic progress significantly improved.

*Reproduction of inequalities: In line with Bourdieuian theory, the platform reinforces

existing social disparities — families with higher cultural capital benefit more, transforming
the tool from an equalizer into a mechanism that deepens exclusion.

»Hypothesis Testing

The main hypothesis was partially confirmed: the platform enhances informational
communication but falls short of genuine educational partnership. Sub-hypotheses regarding
the link between usage and social variables, the reproduction of inequalities, and the

reduction of absenteeism were all confirmed.
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»Recommendations

The study proposes multi-level interventions: simplifying the platform interface and
enabling two-way interactivity; assigning digital facilitators to each institution; providing
parents with digital training; designing a lightweight version for low-connectivity areas; and
implementing corrective policies such as digital lending programs and free internet access

points for disadvantaged families.
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