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Abstract

This study addressed the use of Internet of Things (IoT) technology in
developing the services of Djamel Eddine Ben Saad Public Reading Library
in Djelfa, as it is one of the modern technologies that has brought about a
transformation in the methods of managing information institutions and
providing their services.

This study aims to identify the reality of the use of Internet of Things
technology at Djamel Eddine Ben Saad Public Reading Library in Djelfa, to
determine the extent of its application within the library, and the
technologies employed in providing services. It also seeks to study the
library’s readiness to adopt this technology more widely in the future. The
study also aimed to identify the extent of employees’ familiarity with the
concept of the Internet of Things, to examine their opinions on the
possibility of its use in libraries, to identify the most important services that
can be developed through it, and to determine the main obstacles and factors
affecting its adoption.

The study adopted the descriptive-analytical method, using interviews
and direct observation as tools for data collection. The field study was
conducted at Djamel Eddine Ben Saad Public Reading Library in Djelfa
through interviews with branch, department, and service officials, as well as
employees, in addition to direct observation during the field internship
period.

The study found that the library uses some Internet of Things
technologies, such as RFID technology, entry gates, and various sensors,
which are used in circulation, inventory, security, and retrieval services. The
results also showed that employees are aware of the importance of this
technology and its future benefits, despite their limited knowledge of its
technical aspects and the mechanisms for implementing the Internet of
Things. The study also showed that the library possesses some capabilities
that allow for a wider adoption of this technology. However, there are
several obstacles, such as limited space, the need for employee training and
qualification, and the necessity of developing equipment and physical
infrastructure.

Keywords: Internet of things, Smart libraries, Public reading library,
Information technology.
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