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Abstract

This study aimed to identify the role of organizational culture in administrative control within
the institution, through a set of research questions and hypotheses. It also sought to determine
whether there were statistically significant differences in respondents' answers attributable to the
personal characteristics of the study sample members.

To achieve the objectives of the study, a field study was conducted at the University Services
Directorate of the University of Djelfa (Djelfa City). The study was carried out on a purposive
(judgmental) sample of 40 employees. Given the nature of the research topic, the descriptive
correlational approach was adopted to collect and analyze data and to test the study hypotheses.
Data were collected through a questionnaire designed to measure the first variable,
organizational culture, and another questionnaire designed to measure the second variable,
administrative control, consisting of 25 items. These instruments were used to gather primary
data from the study sample. A total of 40 questionnaires were distributed to the participants
included in the study sample.

The validity of the questionnaire was verified through face validity (expert reviewers), internal
consistency validity, and construct validity (KMO and Bartlett's test). Its reliability was also
confirmed using Cronbach's Alpha, where the reliability coefficient for the entire questionnaire
reached 0.89.

To process the data statistically, the Statistical Package for the Social Sciences (SPSS) was
used, employing the following statistical methods: Pearson correlation coefficient to explore the
relationships between study variables, arithmetic means, standard deviations, analysis of
variance (ANOVA), and multiple regression analysis to analyze the primary data and test the
hypotheses. After conducting the analysis of the study data and its hypotheses, a number of
results were reached, the most important of which are:

The most important findings of the study are:

e There is a strong, positive, and statistically significant correlation between organizational
culture and administrative control among the workers of the university services of the
University of Djelfa (Pearson correlation coefficient = 0.762, significant at the 0.01
level), where organizational culture explains approximately 58.1% of the variance in
administrative control (R? = 0.581).

e There is a strong positive relationship between organizational values and the
effectiveness of administrative control (correlation coefficient = 0.734), as well as
between organizational beliefs and the efficiency of administrative control (0.712), and
between organizational norms and the transparency of administrative control (0.689).

o The level of organizational culture was high (mean = 4.05 out of 5), while the level of
administrative control was moderate (mean = 3.28 out of 5), indicating room for
developing the control systems.

e Furthermore, the results of the analysis of variance (ANOVA) showed no statistically
significant differences in the perceptions of the employees attributable to educational
qualification, age, or years of experience.

Finally, the study presented a set of recommendations, including:

o Strengthening positive organizational values through awareness and continuous training
programs, and modeling leadership behavior that supports these values.

o Involving employees in setting control standards to increase their acceptance and
commitment, and adopting a self-control approach alongside formal control mechanisms.

e Reinforcing beliefs in quality and discipline through performance-based incentive
systems, and developing organizational norms that support transparency and disclosure.

Keywords: Organizational culture, Administrative control, Organizational values, University

\services, University of Djelfa. /
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Julxill dxlall pluiwll SV jazls :(1) Jgaz

Case Processing Summary

dll=Jl / Status ,S83l / Frequency
#llo [ Valid 30

alo e [/ Excluded 0

i8I g gazall / Total 30

-

sSpss galin clajda : (02 3

d;4iall duwill / Percent

100.0

0.0

100.0

03lsuly dpandaidll @I jgze) duiuogll Slebasyl :(2) Jgaz

Descriptive Statistics — Organizational Culture

sl / Dimension

dpaghiill aggll (Values)
diaghiill Sliaisall (Beliefs)
duaghiill cal,cl (Norms)

(JSJI) dwendaiill d8ladl f Organizational Culture
(Total)

sa=ll (N)

30

30

30

30

w2l 3=l (Min)

2,50

2.33

2.00

2.58

73

sl a=l (Max)
5.00
5.00

5.00

5.00

bzl buugiall (Mean)
412
3.98

3.85

4.05

o)lmadl wlp=illl (Std. Deviation)
0.587
0.621

0.654

0.522



oalsuly &byl &5l yezal dbussll Olebos)l :(3) Jgaz

Descriptive Statistics - Administrative Control

A=yl / Dimension aa=ll (N) sl 1zl (Min) Bl azll (Max) bzl buugiall (Mean) $)limall oly=illl (Std. Deviation)
als )l dulse (Effectiveness) 30 2.25 5.00 3.45 0.601
Alayll dclas (Efficiency) 30 2.00 475 3.22 0.589
4ls )l &8lad (Transparency) 30 175 5.00 318 0.712

(JSJI) 41381 441831 / Administrative Control

30 2.33 4.92 3.28 0.607
(Total)

ol (3ligyS W) Ol Silslss :(4) Jgaz

Reliability Statistics (Cronbach's Alpha)

ol [ jgzall / Scale lyaall sae (N of Items) #liigyS Lall Jolso (Cronbach’s Alpha) Sl Sgiwe [ Reliability Level
Aaubniill asleill f Organizational Culture 13 0.887 zdire [ High

4y 1231 18 )1/ Administrative Control 12 0.876 ziie [ High

JES Ll [ Total Scale 25 0.917 laz giiys / Very High

szl (31l Glus¥l §auo) AUSI dzyally bydall bl Silolse :(5) Jgaz
dymalail] 45!

Item-Total Correlation (Organizational Culture)

sydall ady (Itermn No.) ayaall (Item - Arabic [ English) bl Jales (Corrected Item-Total Correlation r) dllall $aiws (Sig.)
ol] 16l 7gu0g [ Values Clarity 0.712 0.000
Q2 auilly oI/ Commitment to Values 0.734 0.000
Q3 glull aill ai=g7 [ Values Guide Behavior 0.698 0.001
0 lsyll dpanly slaicyl [ Belief in Control 0721 0.000
Importance
Q5 B8yla¥l s daill { Trust in Management 0.689 0.001
Qe dlclually alazc )l / Belief in Accountability 0.705 0.000
Q7 dgiall e whell [ Unwritten Norms 0.667 0.002
Qs ::::i:dﬂbm hs.all | Positive Social 0,682 0.001
Q9 Jaliiall oAl Mutual Respect 0.723 0.000
Qo (1) aulill 51/ Self-Control (1) 0.698 0.001
an (2) aglill 4l 1 { Self-Control (2) 0.654 0.002
Q12 (1) awlaill 4sladll [ Cultural Transparency (1) 07N 0.000
Q12 (2} dwslaill dwslaill f Cultural Transparency 0689 0.001

(2)
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61 yg2a) (l511l Glastl Gaso) Al dx) 2l 8ydall byl Cilales :(6) Jgaz
byl

Item-Total Correlation (Administrative Control)

8yfiall afy (Iterm No.) syaall (Iltem - Arabic [ English) bli¥l Jslws (Corrected Item-Total Correlation r) AVl $aius (Sig.)
Q4 191 <Yl Lulis { Performance Measurement 0734 0.000
Qs .:;L'ol%:u'_u.l & qw J=o 3 [ Fast Reaction to 0751 0.000
Deviations
Q6 Olelyzl zg.09 [ Clarity of Procedures a7 0.000
a7 als I aals5 / Cost of Control 0.698 0.001
a8 alill s g f Time of Control 0712 0.000
Q19 lgall Ji57 [ Resource Availability 0.689 0.001
Qz0 ulrall 754 [ Standards Clarity 0.745 0.000
an piliill e Myl f Results Announcement 0733 0.000
Q22 dyilmll dlzluall § Public Accountability 0.708 0.000

(1) dsuzeaill dsyliall f Corrective Follow-up
Q23 0 0.691 0.001

(2) dmpzenill dsyliall [ Corrective Follow-up
Q24 2) 0.665 0.002

Q25 d=ilill 4glill &ils3)1 | Resulting Self-Control 0727 0.000

slsalllg dpuiyll Olpsiall Gu gawyn bl dgduns :(7) Jgaz

Pearson Correlation Matrix

Slpsiall / Variables Lauhilll aslaill (OC) g, bVl alsyl (AC) Gashilll aall (Values) Wayhilll Sladinall (Beliefs) dgayhaidll wsleUl (Norms) allwall Belasll icie aslaall (
ekl @slaill (OC) 1 TB2xx B45*x 822¥% B01== 734x% T12%% B8O*x
gyl a5l (AC) 762 1 T23%x 898%+ BT 7% 901+ 887+* B54%x
Agaghiill aidll (Values) B45*x TF23%x 1 789 F45¢x B98** B54+* B21=x
Aashiill Oliaisall (Beliefs) 822+ 898** 789+% 1 TF34x= 6887+ BES** B34=x
agaghaiill walycll (Norms) B01=+ £77x* J45%= T34¥w 1 B54++ B£23+* 508*=
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Gy wle dgoaiil] @EDI ,0) baul (ol 1l z3ge) &l :(8) Jgi2
(@,byl

Model Summary - Linear Regression
zigaill (Model) sumiall BUHYI Jelna (R) szl Jeolne (R Square) Jamall szl Jelne (Adjusted R Square) il 5ylmall hal (Std. Error of the Estimate)

1 0.762 0.581 0.566 0.401

il jusiall (Dependent Variable): a,ls)l 415, / Administrative Control
Jiiwall peisll (Independent Variable): a.usiill 4sliill / Organizational Culture

ool Julzi :(9) Jgaz (ANOVA) jlazilll z3g0i)

ANOVA - Regression

zigaill (Model) il yall § gaze (Sum of Squares) dyyadl Silzja (df) Jleyyall Busgie (Mean Square) daub F (F) alVall 15giue (Sig.)
yla=all {Regression) 6.245 1 6.245 38.890 0.000

weld! (Residual) 4.495 28 0161

5l fsanall (Total)  10.740 29

12Vl Slleleo :(10) Jga> (Coefficients)

Coefficients - Regression

zigaill (Model) 4 jsall pé Sllslwall (Unstandardized Coefficients) B §)lsall [} (Std. Error) 4 jmall Sllslsall (Standardized Coefficients) Beta daub t () AVl $giws (Sig.)
“ulill (Constant) 0.987 0.412 2.396 0.023
duaghiill dslaill (Organizational Culture) 072 omn4 0.762 6.246 0.000

&bl jumiall (Dependent Variable):  yla)l syl / Administrative Control

dlituall Oligsdl izl (1) Jgaz (T-test) puizll s

Independent Samples T-test - Gender

uizll (Gender) 2zl (N) wbuall Buglall (Mean)  u)lmall col,2idll (Std. Deviation) dags 1 (1) dpall Dlops (df) AV Sgiue (Sig.)
A3/ Male 18 382 0.552 0189 28 0.851
il | Female 12 378 0.589
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g.\l:ill bl Jul=i :(12) Jgaz (ANOVA) palall Jagall s
ANOVA - Educational Qualification

Wl jros (Source of Variation) Olsy pall £ gaze (Sum of Squares) dy yll Dbz (df)

Dlegazall ju (Between Groups) 1.012 2
Dlegazall J2ly (Within Groups) 10.033 28
I8l £ gazall (Total) 1.045 29

@Y il Julzi :(13) Jgaz> (ANOVA) & posl &l s>

ANOVA - Age Group

il juos (Source of Variation) Oilwy pall f gaze (Sum of Squares) dy =l Dl (df)

Olegazall u (Between Groups) 0.876 3
Slegazall J=ls (Within Groups) 10.169 26
Sl £ gazall (Total) 1.045 29

Sl bl Jalz :(14) Jgaz (ANOVA) byl Oilgians s>

ANOVA - Years of Experience

¢l juas (Source of Variation) Silzy poll fgozs (Sum of Squares) 4y yall Qilzys (df)

Slegazall ;yu (Between Groups) 0.945 3
Slegazall Jx1s (Within Groups) 10.100 26
3l g gazall (Total) 11.045 29
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Olsypall bawgie (Mean Square)
0.506

0.358

Oilmypall buvgie (Mean Square)
0.282

0.391

Oilmypall busgis (Mean Square)
0.315

0.388

deso F (F)

142

deys F (F)

0.81

dayd F (F)

0.86

AVl Saius (Sig.)

0.259

AWl Seiue (Sig.)

0.498

! Spiua (Sig.)

0.474



