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Abstract

This study aims to analyze the relationship between social representations, administrative
control, and their impact on professional performance within administrative organizations
from a sociological perspective combining theoretical and empirical approaches. The study
is based on the assumption that employees’ representations of authority and control
significantly influence their professional behavior and performance levels. A descriptive-
analytical method was employed, using a questionnaire as the main data collection tool,
along with statistical techniques such as Cronbach’s alpha, descriptive statistics, and
regression analysis to test the hypotheses. The findings indicate that social representations
play a crucial role in shaping employees’ attitudes toward administrative control and that
there is a statistically significant relationship between the perception of control and
professional performance. The study also shows that improving the work environment and
organizational communication enhances the effectiveness of control mechanisms and overall
performance. It concludes by emphasizing the importance of integrating sociological
perspectives into the analysis and development of administrative systems.

Keywords: social representations, administrative control, professional performance,
organizational sociology, workplace behavior.
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