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Abstract:

This thesis aims to study and analyze the relationship between job satisfaction
and organizational loyalty in light of the transformations taking place in the
modern work environment, which is characterized by technological
advancement, flexible work patterns, and changing employee expectations.

Accordingly, the study was conducted to achieve the following objectives:

« To analyze the relationship between organizational loyalty and job
satisfaction among employees in the modern work environment by
identifying the nature of this relationship and the extent to which each
influences the other.

« To measure the level of organizational loyalty among employees across
its various dimensions (affective, continuance, and normative), in order to
determine their degree of belonging and commitment to the organization.

. To determine the level of job satisfaction by evaluating a set of indicators
such as wages, working conditions, professional relationships, and
leadership style.

« To identify the factors influencing both organizational loyalty and job
satisfaction, whether organizational (such as organizational justice,
leadership style, and incentives) or personal.

« To examine the impact of the modern work environment (such as
digitalization, remote work, and technological changes) on levels of job
satisfaction and organizational loyalty.

« To clarify the role of job satisfaction in enhancing organizational loyalty
and to demonstrate its contribution to achieving organizational stability
and reducing employee turnover.

« To provide practical recommendations that help organizations improve

the work environment and raise the level of job satisfaction, thereby



positively enhancing organizational loyalty and improving organizational

performance.
Research Questions:

« Is there a relationship between satisfaction with the nature of work and
organizational loyalty in the modern work environment among
employees?

« Is there a relationship between satisfaction with wages and rewards and
organizational loyalty in the modern work environment among

employees?
Research Tools:

« Five—point Likert scale.

« Sample: A simple random sample was used for the purposes of this
study.

« Methodology: The descriptive approach was adopted as the primary
method, as it is the most appropriate for analyzing and describing such

phenomena.
Results:

« There is a relationship between satisfaction with wages and rewards and
organizational loyalty in the modern work environment among

employees.

There is a relationship between satisfaction with the nature of work and

organizational loyalty in the modern work environment among employees.
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