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Abstract

This study aims to explore the nature of the relationship between bureaucratic
organization and organizational conflict between elected members and local
administration representatives in the Provincial People's Council (Wilaya) in
Algeria.

The study was based on a central research question examining whether the
dimensions of bureaucratic organization — namely structural centralization and
ambiguity in task and authority division — produce organizational conflict over
power and roles between the elected deliberative body and the executive
administrative apparatus.

A descriptive—correlational quantitative methodology was adopted, using a
standardized questionnaire applied to a purposive sample of 52 respondents
equally distributed between elected members (26) and administrative
representatives (26).

Data were analyzed using SPSS through crosstabulation, Chi—-Square tests.
The results confirmed both sub—hypotheses with exceptional statistical support
across 18 cross—tabulation tables.

The first hypothesis revealed that structural centralization produces power
conflict manifested in 59,6% of respondents describing cooperation as legally
imposed rather than voluntary, and 42,3% reporting that administrative
decisions prevail in cases of disagreement.

The second hypothesis demonstrated that task ambiguity produces role
conflict, with 63,5% reporting contradictory directives and 80,8%

acknowledging legal text ambiguity in defining responsibilities.

T



The study concludes that organizational conflict in the Provincial People's
Council is a structural and inevitable phenomenon rooted in the nature of
bureaucratic organization itself, requiring comprehensive legislative reform to
redistribute authority and clarify roles, alongside building an organizational

culture based on genuine partnership rather than coercive compliance.

Key words: Bureaucratic Organization — Structural Centralization — Task Division
— Organizational Conflict — Power Conflict — Role Conflict — Provincial People's
Council — Local Government — Administrative Decentralization — Zones of

Organizational Uncertainty.
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