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Abstract

This study aims to shed light on the relationship of digitalization to the
efficiency of organizational communication at Hassi Bahbah Local Tax
Center, it also aims to shed light on Digitalization implementation
requirements as well as the state of organizational communication within
digitalization. The study adopted a descriptive analytical method by using
a guestionnaire, a data collection tool, that was distributed among the
employees of the center on a sample of 20 employee. After that, the
collected data was processed and analyzed leading to the following
findings: the local tax center adopts a digital strategy that facilitates the
smooth flow of information within organizational communication. Also,
the influence of the digitizing process was high enhancing the level of
communication at the Local Tax Center. Moreover, the organizational
communication’s level was high as well which proved the strong impact
of digitalization on organizational communication. Only the
organization’s digital culture showed a moderate level making us provide

a set of recommendations to guarantee a smooth digitalization.

Key words: Digitalization, Organizational Communication, information,

The Local Tax Center.
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