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Abstract

This study examines the relationship between organizational commitment and job
delinquency within the Algerian public administration. It is based on the following main
research question: How does weak organizational commitment contribute to the spread of
job delinquency, and what role do the absence of control mechanisms and the
prevalence of informal rules (favoritism and nepotism) play in reinforcing this
phenomenon?

To address this question, two sub-hypotheses were formulated:

1. The absence of effective control mechanisms leads to a decline in the level of
organizational commitment, thereby contributing to the entrenchment of a culture of
job delinquency.

2. The replacement of formal rules with informal practices results in an organizational
effectiveness crisis, which is reflected in the escalation of job delinquency.

The study adopted a descriptive-correlational approach. The field study was conducted
in the Municipality of Hassi Bahbah (Djelfa Province, Algeria), a local public institution
characterized by procedural delays and a low level of citizens’ trust. The study sample
consisted of 30 male and female employees selected through simple random sampling. A
questionnaire was used as the primary data collection instrument and included two scales:
organizational commitment (13 items) and job delinquency (12 items). After verifying the
instrument’s psychometric properties, which demonstrated high levels of validity and
reliability, the collected data were analyzed using frequencies, percentages, arithmetic means,
and Pearson’s correlation coefficient.

Main Findings

o The level of organizational commitment among employees was low to moderate (38.6
out of 65), with noticeable weaknesses in the affective and motivational dimensions.

o The level of job delinquency was high (44.2 out of 60). The most prominent
manifestations included widespread nepotism (4.7/5), favoritism (4.6/5), and weak
control mechanisms (4.5/5).

e A strong negative correlation was found between organizational commitment and job
delinquency (r = -0.75), indicating that lower levels of commitment are associated
with higher levels of delinquency.

e The lack of control mechanisms was negatively correlated with organizational
commitment (r = -0.68) and positively correlated with job delinquency (r = +0.72).

o Informal rules, particularly favoritism and nepotism, were strongly associated with
weak organizational effectiveness and the spread of job delinquency, with correlation
coefficients ranging from 0.65 to 0.71.

The study concludes that weak organizational commitment, the absence of effective
control mechanisms, and the predominance of informal rules constitute a triad that fosters job
delinquency within the municipality. Accordingly, it recommends strengthening transparency,
activating internal control mechanisms, replacing favoritism with a merit-based culture, and
providing both moral and material incentives to enhance employees’ organizational
commitment.

Keywords: Organizational commitment; Job delinquency; Control mechanisms; Informal
rules; Municipality of Hassi Bahbah.
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Descriptives

Descriptive Statistics

SPSS I galiy cila e :(2) by alall .2

N Minimurm Maximum Mean Std. Deviation
ek il alyilAl (Total) 30 24 56 38.60 8.200
wiab ol il (Total) 30 30 57 44,20 7.500
Valid N {listwise) 30
Frequencies (Demographics)
szl
Frequency Percent Valid Percent Cumulative Percent
Valid 153 18 60.0 60.0 60.0
il 12 40.0 40.0 100.0
Total 30 100.0 100.0
0181
Frequency Percent Valid Percent Cumulative Percent
Walid Olaiw 5 e Jil 8 30.0 30.0 30.0
5-10 lgiw 12 40.0 40.0 700
N-20 diw 3] 20.0 20.0 90.0
i 20 e 51 3 10.0 10.0 100.0
Total 30 100.0 100.0
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Jasll

Valid

el sgiuall

Valid

EWRE|

Valid

Frequency
30 oo Jal
30-40
41-50

50 ;o 58l

Total

Frequency
Saili/bhmsgis
weals

lde Silalys

Total

Frequency
Cilgisw 5 o Jil
5-10 Slgiw
MN-20 diw

i 20 o Bl

Total

Percent

[

14

30

Percent

8

7

30

Percent

12

30

Valid Percent
200
48.7
233
10.0

100.0

Valid Percent
28.7
56.7
16.7

100.0

Valid Percent
300
40.0
200
10.0

100.0

77

Cumulative Percent

20.0 200
48.7 66.7
233 90.0
10.0 100.0
100.0
Cumulative Percent
26.7 26.7
58.7 83.4
16.7 100.0
100.0
Cumulative Percent
30.0 30.0
40.0 70.0
20.0 90.0
10.0 100.0
100.0



Reliability (Cronbach's Alpha)

Scale: euaiill 5041

Case Processing Summary

] S

Cases Valid 30 100.0
Excluded 0 .0
Total 30 100.0

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha Based on Standardized Items

860 .BB5

Scale: paubbgll !

Case Processing Summary

N %

Cases Walid 30 100.0
Excluded o 0
Total 30 100.0

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha Based on Standardized Items

.890 892

78

M of ltems

12

M of Items

13



Correlations

Correlations Matrix (Pearson)

OT_Total

JD_Tatal

JDT6 (dsliyl caman)

JD17.24 (dblag + dyysune)

J021 (Sillalzall sky)

JDIB (1Yl )

OT_Total
Paarsan Corralation
Sig. (2-1ailed)

M

Paarsan Corralation
Sig. (2-1ailed)

M

Paarsan Corralation
Sig. (2-1ailed)

M

Paarsan Corralation
Sig. (2-1ailed)

M

Paarsan Corralation
Sig. (2-1ailed)

M

Paarsan Corralation
Sig. (2-1ailed)

N

JD_Total

-.750

2000

- 680

2000

-700

000

-.550

002

-.480

007

30

** Correlation is significant at the 0.01 level (2-tailed).

T-Test (guizll)

1-lest for Equalily of Means

Group Statistics
izl N
wathill sl E3 18
Wil 12
il cuadll S5 18
il 12
Independent Samples Test

sl ]

Equal variances not assumed

Equal variances assumed

Equal variances nol assumed

03

JDE

=750

000

30

30

F20

000

3o

780

000

3o

680

000

3o

B30

000

3o

-1.350

1375

Mean

3722

40.67

45M

42.83

JON7_24

-.680

000

30

J20

000

30

30

B30

000

30

(620

000

30

580

-0m

30

Sig. (2-tailed)

000
30

780
000
30

(650
000

30

30
JE80
000
30
(B30
000

30

Std. Deviation

8.500

7600

7200

8100

Mean Difference

-2.444 2552
-3.448 2504
2278 2.476
2278 2589

JO8

-.550

ooz

30

680

000

30

620

000

3o

680

000

3o

3o

-B10

000

3o

-.480

o7

30

B50

000

30

580

oM

30

B50

000

30

B0

000

30

30

Std. Error Mean

2.003

2194

1.697

2.338

Std. Error Difference

85% Confidence Interval of the Difference

-8.682

-8.606

-3.058

1718

7351

7614



ANOVA (d10.531)

Descriptives

Olgiaa 5 ga J&I 9

5-10 ol gl 12
1120 i 6
2w 20 a1 3
Telal 30

ANOVA [Eun!h.llll lnljﬂllll
Sum of Sguares

Between Groups 245300

Within Graugps 1720700

Total 1BEE.000

Mean

3a6.78

agaz

41.50

40.33

38.60

df

26

29

Regression (Linear) - Simple

Std. Deviation Sud. Error 95% Confidence Interval for Mean Minirriurm
Lower Bound Upper Bound
£.200 2733 30.48 4308
7.900 2.280 331e 4319
6.500 2654 3568 47.32
8.000 5196 17.98 62.68
B.200 1.497 35.54 41.66
Me=an Equare F &m.
BLET 1230 a1
G181

Variaties Remaved Method

Variables Entered/Removed
Madei Yariables Entared
1 il sl [Tatall .

Madel Summary

Madel ] R Square

1 - 5&3

ANOVA

Madel Sum of Squares df

1 Regressian TI05.800
Residual BE0.200
Tetal IBEEQO0

Coefficiants

Madel Unstandardized Coefficients
B

1 (Constant]
il Ll

Adjusted R Squars

Std. Emror of the Estimate

Ay 8520

Mean Square F

1 TI05.800

a N

29
Standardized Cosfficients  t
Sid. Error Beta
0,200 4.500
-7H az20

36,245 00

Sig 5% Confidence Interval far B
Lawer Bound
RERE] il
-750 -G.024 Riliy]

80

Maximuim

24

28

32

an

24

Upper Bound

58.00

-860

48

52

50

48

56

Jran

-.480



Item-Total Statistics (LJ>laJ! glusil)

Scale: geadaiill a3Vl

om

oT2

oTa

oT4

oTs

oTE

oT7

oTa

oTa

ot

om

omiz

oTiz

Scale: gl il

JD14

JDIS

JDIG

Jo7

JOIE

JDg

JDZ0

JDZ1

JD2z

JD23

JDZ4

JD23

Scale Mean if Item Deleted

33.70

3580

3540

2450

3340

35.80

26.00

36.20

36.30

35.50

3510

35.20

3520

Scale Mean if ltem Deleted

40.20

40.50

38.70

38.60

40.30

40.40

40.60

3980

40.00

40.70

39.50

40.90

Scale Variance if ltem Deleted

55.200

54800

56.500

50.200

55.000

55.500

54.200

55.800

53.800

58.200

57.500

26.800

57200

Scale Variance if ltem Deleted

48200

47.000

50.200

50.800

48,500

48,000

48.200

48500

50.000

48 500

51.800

48.000

81

Corrected |tem-Total Correlation

20

B8O

{610

4350

580

00

F4o

680

10

520

{600

630

{BBD

Corrected Item-Total Correlation

BED

JF20

F30

.BDO

680

650

SB0O

F70

620

550

-B10

580

Cronbach's Alpha if ltem Deleled

840

Bd5

B850

BEO

B52

842

B3g

Ba4

E-Lal

B58

B85

243

Bay

Cronbach's Alpha if ltem Deleted

BED

E-r

B75

870

B78

Ba2

B85S

873

BE4

880

872

BEE



