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Abstract:

This study aimed to uncover the impact of the organizational
environment, in both its physical and relational dimensions, on job satisfaction
among the administrative staff at the Public Hospital Enterprise in Ain El-lbel.
To achieve this objective, the study adopted a descriptive-analytical approach,
utilizing a questionnaire as the primary tool for data collection from the
hospital's administrative employees, while relying on Herzberg's two-factor
theory as a sociological explanatory framework to deconstruct the research
variables. The sub-questions focused on measuring the impact of the physical
work environment (physical and office conditions) as a preventive factor against
dissatisfaction, and the impact of the organizational relations and
communication environment (leadership style and recognition) in achieving
satisfaction with job stability and security. The significance of this study lies in
providing operational outcomes and recommendations that contribute to
improving the internal organizational climate and narrowing the gap between
administrative staff expectations and actual reality, thereby ensuring the
stability of human resources and enhancing administrative performance in the

healthcare facility.

Keywords: Organizational Environment; Job Satisfaction; Physical Work
Environment; Organizational Relations; Public Hospital Enterprise of Ain El-
Ibel
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