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Abstract:

This study aimed to examine the impact of work values on service quality in
economic institutions through a field study conducted among employees of
Gulf Bank AGB in Djelfa. The study sought to identify the extent to which
work values contribute to improving service quality and shaping the internal
work environment.

To achieve the objectives of the study, the descriptive-analytical method was
adopted. A questionnaire was used as the main data collection tool and was
administered to a sample of 42 employees. The collected data were analyzed
using frequencies, percentages, and statistical tables.

The findings revealed that work values constitute a fundamental factor in
guiding employees’ behavior within the institution. Values such as discipline,
commitment, responsibility, integrity, and cooperation were found to play a
significant role in improving the quality of services provided to customers.
The results also showed that these values contribute to enhancing customers’
trust and sense of security, strengthening organizational stability, and
improving the overall work climate.

Furthermore, the study confirmed the existence of a positive relationship
between work values and service quality, as well as the contribution of
professional and organizational values to creating a stable and productive work
environment. Based on these findings, the study recommends promoting
positive work values within economic institutions, strengthening professional
training programs, and encouraging a culture of responsibility and cooperation
in order to improve service quality and achieve organizational objectives.

Keywords: Work Values, Actors, Service Quality, Economic Institution, Work
Environment, Gulf Bank AGB.




