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Summary :

This study addressed the topic of digitalization and its role in improving job performance within
Algerian institutions through a field study at the Public Hospital Institution of Messaad. This study
comes in light of the growing trend toward digital transformation witnessed by public
administrations and their efforts to develop work methods and enhance the efficiency of services
provided to citizens through the use of modern technologies.

The study aimed to identify the reality of digitalization implementation at the Public Hospital
Institution of Messaad and to measure the impact of its various dimensions, represented by networks,
technological devices and tools, data, software, and human competencies, on employees' job
performance. To achieve the objectives of the study, the descriptive-analytical approach was
adopted. A questionnaire was used as the main tool for data collection from a sample of employees
of the hospital institution, and the collected data were processed and analyzed using statistical
software.

The results of the study revealed the existence of a statistically significant relationship between
digitalization and job performance, with varying levels of influence among the dimensions of
digitalization. The findings showed that the dimensions of human competencies and software had the
greatest impact on improving job performance. Based on the obtained results, the study proposed a
set of recommendations, most notably the need to develop digital infrastructure, strengthen training
and capacity-building programs for employees, and adopt integrated digital transformation strategies
that contribute to enhancing performance efficiency and improving the quality of services provided.

Keywords: Digitalization, Networks, Technological Devices and Tools, Data, Software, Human
Competencies, Job Performance.
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Group Statistics

VAR00003 N Mean Std. Deviation ~ Std. Error Mean
45 )l 1.00 14 59.2143 1.88837 .50469
2.00 14 50.2143 2.39161 .63918

Independent Samples Test
Levene's Test

for Equality of

Variances t-test for Equality of Means
95% Confidence
Sig. Interval of the
(2- Mean Std. Error Difference
F Sig. t df tailed) Difference Difference Lower Upper
i Equal .804 .378 11.051 26 .000 9.00000 .81441 7.32595 10.67405
variances
assumed
Equal 11.051 24.673 .000 9.00000 .81441 7.32156 10.67844

variances not

assumed

Reliability Statistics

Cronbach's
Alpha® N of Items
778 14
a. The value
Group Statistics
VARO00004 N Mean Std. Deviation  Std. Error Mean
Skl slay) 1.00 14 64.3571  1.69193 45219
2.00 14 54.7857 2.29309 .61285

Independent Samples Test
Levene's Test
for Equality of

Variances t-test for Equality of Means



95% Confidence

Sig. Interval of the
(2- Mean Std. Error Difference
F Sig. t df tailed) Difference Difference Lower Upper
il ey Equal .959 .337 12.567 26 .000 9.57143 .76162 8.00590 11.13696
variances
assumed
Equal 12,567 23.919 .000 9.57143 .76162 7.99924 11.14362
variances
not assumed
Reliability Statistics
Cronbach's
Alpha® N of ltems
.735 15
a. The value
gwiad)
Cumulative
Frequency Percent Valid Percent Percent
Valid S 21 50.0 50.0 50.0
21 50.0 50.0 100.0
Total 42 100.0 100.0
Cad!
Cumulative
Frequency Percent Valid Percent Percent
Valid 4w 25 e B 13 31.0 31.0 31.0
4,35 N26 - 3 7.1 7.1 38.1
4,45 1136 -~ 8 19.0 19.0 57.1
455 146 o« 10 23.8 23.8 81.0
4 560 S 8 19.0 19.0 100.0
Total 42 100.0 100.0
B _adl)
Cumulative
Frequency Percent Valid Percent Percent




Valid Gl g 05 e JB 7 16.7 16.7 16.7

Gl 5 10 JN06 o 11 26.2 26.2 42.9
4,15 111 o 12 28.6 28.6 71.4
420 M 416 < 6 14.3 14.3 85.7
420 = JS1 6 14.3 14.3 100.0
Total 42 100.0 100.0
ZEQN
Cumulative
Frequency Percent Valid Percent Percent
Valid ol 8 19.0 19.0 19.0
Sl 8 19.0 19.0 38.1
ale 8 19.0 19.0 57.1
ol ysiSy 7 16.7 16.7 73.8
b e 11 26.2 26.2 100.0
Total 42 100.0 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
alsuall 42 12.00 24.00 18.9762 2.93414
Jluglly 536 42 16.00 24.00 20.1667 2.31555
Gl 42 9.00 19.00 15.7619 2.30386
ad)ll 42 46.00 63.00 54.9048 4.15440

Valid N (listwise) 42

One-Sample Statistics

N Mean Std. Deviation ~ Std. Error Mean
)l 42 54,9048 4.15440 .64104
bl ey 42 59.4048 4.32835 .66788

One-Sample Test
Test Value =0
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) Mean Difference Lower Upper

4 )l 85.650 41 .000 54.90476 53.6102 56.1994
Sl 1oyl 88.945 41 .000 59.40476 58.0560 60.7536




Descriptive Statistics

Mean Std. Deviation
dad Ll 54,9048 4.15440 42
bl Y 59,4048 4.32835 42

Correlations

Qi i sl glay)
4l Pearson Correlation 1 -.200-
Sig. (2-tailed) 204
N 42 42
Shabagll elaY) Pearson Correlation -.200- 1
Sig. (2-tailed) .204
N 42 42
Descriptive Statistics
Mean Std. Deviation N
i<l 18.9762 2.93414 42
Jildlls 55621 20.1667  2.31555 42
claayll 157619 2.30386 42
L)l 54.9048  4.15440 42
Subsll <Yl 50.4048  4.32835 42
Correlations
gl Jlaslls 3ea¥) el i ) ERPNIN
«issll Pearson Correlation 1 .015 -.091- 664" -.164-
Sig. (2-tailed) .925 .566 .000 .298
N 42 42 42 42 42
i 5 5 3¢ Pearson Correlation .015 1 -.093- 516" -.075-
Sig. (2-tailed) .925 558 .000 .637
N 42 42 42 42 42
«lae ) Pearson Correlation -.091- -.093- 1 438" -.076-
Sig. (2-tailed) .566 558 .004 634
N 42 42 42 42 42
i)l Pearson Correlation 664" 516" 438" 1 -.200-
Sig. (2-tailed) .000 .000 .004 .204
N 42 42 42 42 42



bl el Pearson Correlation -.164- -.075- -.076- -.200- 1
Sig. (2-tailed) .298 .637 .634 .204
N 42 42 42 42 42

**_Correlation is significant at the 0.01 level (2-tailed).



