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Abstract:

This study examined the reality and prospects of using the Electronic
Patient File System (DEM) as a tool for modernizing document
management and improving the quality of health services in Algeria,
focusing on the Specialized Hospital for Mother and Child in Djelfa as a
case study. The study aimed to diagnose the gap between the technical
design of the system and the practical field reality, and to identify the
obstacles preventing its full activation. The study concluded that the
introduction of the (DEM) system brought a positive shift in data
retrieval speed, medical diagnosis accuracy, and error reduction.
However, its full success still faces technical challenges related to weak
network infrastructure, and human challenges related to the lack of



continuous training for medical and administrative staff and resistance to
digital change.

Keywords:

Health Information Systems, Electronic Management, Electronic
Medical Record (DEM), Document Management (GED), Quality of
Health Services, Mother and Child Hospital - Djelfa.
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