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SPSS: Statistical Package for the Social Sciences

Aalyd! 311 Bouo ialuwmy 3lais SPSS abiyy il e
CORRELATIONS
/VARIABLES=XXXXTOTAL YYYTOTAL TOOOOTALX1_Y16
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Correlations

rald) e
Jaradl sl ollee TOOOOTALX
Ll clddsl cadsgall 1.Y16
TOOOOTALX1 Y16 Pearson Correlation 937 972" 1
Sig. (2-tailed) 000 000
N 44 44 44

**_Correlation is significant at the 0.01 level (2-tailed).

(FlogyS Ladl oldd) Jalas) dulydl 3151 cibd: Glucey 3lais SPSS maliy ol i
RELIABILITY

/VARIABLES=XA1 XA2 XA3 XA4

/SCALE(ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability Statistics
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Cronbach's

Alpha N of Items

813 4

RELIABILITY
/VARIABLES=XB5 XB6 XB7 XB8
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics
Cronbach's

Alpha N of Items

.883 4

RELIABILITY
/VARIABLES=XC9 XC10 XC11 XC12
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.
Reliability Statistics
Cronbach's

Alpha N of Items

.669 4

RELIABILITY
/VARIABLES=XA1 XA2 XA3 XA4 XB5 XB6 XB7 XB8 XC9 XC10 XC11 XC12
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics
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Cronbach's

Alpha N of Items

.879 12

RELIABILITY
/VARIABLES=Y1Y2Y3Y4Y5Y6Y7Y8Y9Y10Y11Y12Y13Y14Y15Y16
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics
Cronbach's

Alpha N of Items

942 16

RELIABILITY
/VARIABLES=XA1 XA2 XA3 XA4 XB5 XB6 XB7 XB8 XC9 XC10 XC11 XC12Y1Y2
Y3Y4Y5Y6Y7Y8Y9Y10Y11
Y12Y13Y14Y15Y16
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics
Cronbach's

Alpha N of Items

.954 28

radall w35l yLis | ¢ olusey 3lass SPSS gelip il yies
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EXAMINE VARIABLES=XXXXTOTAL YYYTOTAL
/PLOT HISTOGRAM NPPLOT
/STATISTICS DESCRIPTIVES
/CINTERVAL 95
/MISSING LISTWISE

/NOTOTAL.
Tests of Normality
Kolmogorov—Smirnoval Shapiro-Wilk
Statistic ~ df Sig.  Statistic  df Sig.
rJaiud) sl 154 44 .010 .940 44 .094
L) SLaMsi
rald) sl 167 44 .003 931 44 061
Cadhgrll Ellec

a. Lilliefors Significance Correction

Sl bl Yo dwdlly o), cluey 3lais SPSS maliy ol yiee

FREQUENCIES VARIABLES=21z2 z3 z4
/PIECHART PERCENT
/ORDER=ANALYSIS.

Statistics
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Jasll

]| ! ! St lgiw due
N Valid 44 44 44 44
Missing 0 0 0 0
Frequency Table
goREs)
Frequency Percent Valid Percent Cumulative Percent
Valid S5 33 75.0 75.0 75.0
Sl 11 25.0 25.0 100.0
Total 44 100.0 100.0
|
Cumulative
Frequency Percent Valid Percent Percent
Valid 30 e J3I 2 4.5 45 4.5
L
40 J1 30 (ye 18 40.9 40.9 45.5
Liw
40 po ST 24 54.5 54.5 100.0
L
Total 44 100.0 100.0
eladl Jasll
Cumulative
Frequency Percent Valid Percent Percent
Valid 438 29 65.9 65.9 65.9
Lt 11 25.0 25.0 90.9
Swla 4 9.1 9.1 100.0
Sgdlad
Total 44 100.0 100.0
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bt Sl g due

Frequenc Valid
y Percent  Percent Cumulative Percent

Valid 5 e (8 12 273 27.3 27.3

< g

Jd1 05 (e 20 45.5 45.5 72.7

Liw 15

15 o AST 12 27.3 27.3 100.0

L

Total 44  100.0 100.0

Sble J @lal! Blhm¥y olual bawgill ol 3lais SPSS zaliy Sl
daolyd| ol il goms (o gomiad ]
L) olddMs i Jaiud | paiel) dewdlly  -01-01

DESCRIPTIVES VARIABLES=XAT XA2 XA3 XA4 XX01 XB5 XB6 XB7 XB8 XX02 XC9
XC10 XC11 XC12 XX03 XXXXTOTAL
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

Minimu Maximu Std.
N m m Mean  Deviation
XA1 44 2 5 3.82 971
XA2 44 1 5 3.77 1.054

XA3 44 2 5 4.18 815
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XA4 44 2 5 3.64 1.014

LY g ) 44 2.00 5.00 3.8523 77444
XB5 44 1 5 255 1.337
XB6 44 1 5 259 1.484
XB7 44 1 5 255 1.454
XB8 44 1 5 207 1.531
Sl ) 44 1.00 500 24375  1.25073
sl

XC9 44 1 5 314 1.305
XC10 44 1 5 359 1.064
XC11 44 1 5 314 1.340
XC12 44 1 5 325 1.296
(4| I 44  1.00 5.00 3.2784 88956
Ba]|

i azud! paztl 44 2.00 5.00 3.1894 81280
Ll aladsi

Valid N (listwise) 44

rdgds o) Sldes Al il 4euddly -02-01

DESCRIPTIVES VARIABLES=Y1Y2Y3Y4Y5Y6Y7Y8Y9Y10Y11Y12Y13Y14
Y15 Y16 YYYTOTAL
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives
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Descriptive Statistics

Minimu Maximu Std.

N m m Mean  Deviation
Y1 44 1 5 2.59 1.106
Y2 44 1 5 2.34 1.010
Y3 44 1 5 2.70 930
Y4 44 1 5 2.70 1.091
Y5 44 1 5 2.68 1.196
Y6 44 1 5 2.75 1.449
Y7 44 1 5 2.93 1.246
Y8 44 1 5 2.48 1.110
Y9 44 1 5 2.57 1.228
Y10 44 1.00 5.00 2.9545 1.25669
Y11 44 1.00 5.00 3.0227 1.38914
Y12 44 1.00 5.00 3.0455 1.41347
Y13 44 1.00 5.00 2.8182 1.24401
Y14 44 1.00 5.00 2.9773 1.32048
Y15 44 1.00 5.00 3.1136 1.38456
Y16 44 1.00 5.00 3.2045 1.32208
rald) el 44 1.00 4.25 2.8054 90553
Sldes
sl gl
Valid N 44
(listwise)

QL_@)—%)L.A.&Y M‘ g..‘a.é:ﬂ)‘ 31 g‘ X} é_Li.ﬁ SPSS &A‘-’tﬁ Q‘J.'J.‘ius
Ll

s Al o s 201 yLas | -01-01

-94-



REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN

/DEPENDENT YYYTOTAL
/METHOD=ENTER XXXXTOTAL.
Regression

Variables Entered/Removed’

Variables Variables
Model Entered Removed Method
1 sJaiud| padl . Enter
AHYEY
)’
a. Dependent Variable: &ldas bl pasll

cads g1l
b. All requested variables entered.
Model Summary

Adjusted R Std. Error of

Model R R Square Square the Estimate
1 829" 688 680 51215
a. Predictors: (Constant), & L) o LdMsT 1 Jarud ! izl
ANOVA®
Sum of

Model Squares Df Mean Square F Sig.
1 Regression 24.243 1 24.243  92.425 .000

Residual 11.017 42 .262

Total 35.259 43
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a. Dependent Variable: iy sl &ldae taylall pasll
b. Predictors: (Constant), & Ll < LM 1 Jarud ! pazll

Coefficients’
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) .209 .281 744 461
Jaiud] pad 924 .096 .829 9.614 .000

)

Ll ol

a. Dependent Variable: cads gl cilidae 1yl gzl

dwlyuld de pall lsall jlas| -02-01

Regression

Variables Entered/Removed”

Variables Variables
Model Entered Removed Method
1 :Jo¥! | . Enter
Y
a. Dependent Variable: &ldas bl pasll

cads g1l
b. All requested variables entered.
Model Summary

Adjusted R Std. Error of

Model R R Square Square the Estimate
1 502° 252 234 79267
a. Predictors: (Constant), &Le¥1:Jo¥1 aadl

ANOVA®
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Sum of

Model Squares df Mean Square F Sig.
1 Regression 8.870 1 8.870 14116 .001b
Residual 26.390 42 .628
Total 35.259 43
a. Dependent Variable: cads gl cilidae 1yl gzl
b. Predictors: (Constant), L1 :Jg¥1 sadl
Coefficients’
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.546 356 4.344 .000
:Jgib/\ Ja | .586 156 502 3.757 .001

LY

a. Dependent Variable: cads gl cililae 1yl gzl

Regression

Variables Entered/Removed”

Variables Variables
Model Entered Removed Method
1 (S ! . Enter
Al
a. Dependent Variable: &lidec :aslall pazll

cads g1l

b. All requested variables entered.

Model Summary
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Adjusted R Std. Error of

Model R R Square Square the Estimate
1 767" .589 579 .58769
a. Predictors: (Constant), &laall : Ll aadl
ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 20.754 1 20.754  60.091 .OOOb
Residual 14.506 42 345
Total 35.259 43
a. Dependent Variable: cads gl cililae 1yl gzl
b. Predictors: (Constant), dlaal : LI da )
Coefficients’
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 827 270 3.059 .004
:L",SL’I_N e 555 072 .767 7.752 .000

ol

a. Dependent Variable: cads gl cililae 1yl gzl

Regression

Variables Entered/Removed”

Variables Variables
Model Entered Removed Method
1 S o) . Enter
Goall’
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a. Dependent Variable: <lidec :alall pazll
cayls g1l

-

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of

Model R R Square Square the Estimate

a

1 .758 574 .564 .59807

a. Predictors: (Constant), §uuad! :&JU1 aa

ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 20.237 1 20.237  56.577 .000b
Residual 15.023 42 .358
Total 35.259 43
a. Dependent Variable: cads gl cililae 1yl gzl
b. Predictors: (Constant), 3duall :cJUd aadl
Coefficients’
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) .707 293 2.409 .020
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AL e J71 103 .758 7.522
BSuall

.000

a. Dependent Variable: iy sl &ldae taylall pasll

T-TEST GROUPS=21(1 2)
/MISSING=ANALYSIS
/VARIABLES=XXXXTOTAL
JCRITERIA=CI(.95).

T-Test
Independent Samples Test
Levene's Test
for Equality
of Variances t-test for Equality of Means
95%
Confidence
Interval of
Sig. Std. the
(2- Mean Error Difference
taile Differ Differ Upp
F Sig. 't df d) ence ence Lower er
sl Equal 2538 119 1.4 42 145 4141 .2791 - 977
:Jazwd!  variances 84 4 1 1491 40
L&Ms]  assumed 2-
L dl o Equal 1.6 22. 105 4141 .2449 - .921
variances 91 185 4 2 0935 84
not 6-
assumed
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ANOVA
) oldMs T izl | pasll

Sum of Mean

Squares Df Square F Sig.
Between .603 2 301 445 .644
Groups
Within 27.805 41 .678
Groups
Total 28.408 43

ANOVA

Ll oldMsT:Jarud) pasll

Sum of Mean

Squares Df Square F Sig.
Between 270 2 35 197 .822
Groups
Within 28.138 41 .686
Groups
Total 28.408 43

ANOVA

Ll oldMsTJarud) pasll

Sum of Mean

Squares Df Square F Sig.

-101-



Between 523 2 262 .385 683
Groups
Within 27.884 41 .680
Groups
Total 28.408 43
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
95%
Confidence
Interval of
Sig. Std. the
(2- Mean Error Difference
tailed Differ Differ Upp
F Sig. t df ) ence ence Lower er
aall Equal .034 .854 - 42 143 - .3108 - 163
:@Lﬁ\ variances 1.49 4640 6 1091 32
<ldee assumed 3- 2- 35-
bsdl Equal - 157 177 - .3280 - 232
9 variances not 141 68 4640 8 1.160 31
assumed 4- 2- 34-
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cads gl ldee :@Lﬁ\j}ﬁl\

ANOVA

Sum of Mean
Squares df Square F Sig.
Between 1.732 2 .866  1.059 .356
Groups
Within 33.527 41 .818
Groups
Total 35.259 43
ANOVA

cads gl ldae ) pasdl

Sum of Mean

Squares df Square F Sig.
Between .554 2 277 327 723
Groups
Within 34.705 41 .846
Groups
Total 35.259 43

ANOVA

cads ) Sldae il el

Sum of Mean

Squares df Square F Sig.
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Between
Groups
Within
Groups

Total

1.815

33.445

35.259

41

43

.907

.816

1112

339
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-Summary:

In the first chapter, we addressed the conceptual framework on electronic
management and public administration through the emergence and concept of
electronic management and the principles underlying it and its objectives, by
identifying its requirements and objectives to shift towards the application of
effective and successful electronic management, and in the stages of transition
towards achieving a strategy with the aim of upgrading management through the
proper transition from traditional management to electronic management as well
as introducing the concept of public administration and its institutions of all kinds,
and in the end we pointed to ways to provide public services.

In the second chapter, we talked about the impact and role of electronic
management in improving public administration to be clearer, as the impact of
information technology on administrative decisions and its role in improving the
service and public organizations and how to reform and fight administrative
corruption, and in the end we pointed out some of the obstacles to the application
of electronic management in Algeria, including administrative, material and
human.

The field study aims to identify the opinions and views of a sample of
individuals interviewed on the subject of our current study: "The role of electronic
management in improving public administration services" and through a field
practice conducted by the elementary institution Brothers Abdul Mawla in The
Field of Misla and after we discussed in the theoretical study the most important
concepts about electronic management and improving public administration, and
to highlight more about the subject and test the study to answer the hypotheses of
the study, we considered relying on the questionnaire tool where it was

distributed to a sample of employees In this chapter we discussed the introduction
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of the field institution for the study, sample class and study community as well as
the study tool followed by the distribution of the questionnaire and the collection
of data and analysis and in the latter test the hypotheses of the study using the

.program SPSS
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