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Summary of the study in English:

Many organizations that want to remain competitive have realized that one of
the factors that can contribute to achieving competitive advantage is the human
factor, and they have realized the strategic importance of running it as a vital
issue for the success of the organization, as human resources not only
contribute to the final outputs, but also to the development of new thinking
methods such as creativity. On the one hand, and on the other hand, there is no
way to develop their own skills and capabilities except by adopting development
and training, as this study aims to highlight the role of both training and
development in achieving competitive advantage by addressing the most
important points that lead to highlighting the relationship between the workers
under study.

Key words: training, development, human resources, competitive advantage,
training programs, program evaluation, training return.
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