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The Abstract:

The study aims to identify how much does the Islamic banking affect the
Algerian consumer’s behavior, where we tried to solve one of the problems which
synchronized with the high demand for the banking services which corresponds
with the Islamic rulings on the one hand, and which guides the government to
search for strategies and formulas to attract the financial resources out of the
banking field, as a result from the actual situation that was implemented by the
economic and the social challenges, the economic openness, the financial and the
banking liberalization on the other hand. AIll this under the shadow of
complexities and dynamics of consumer behavior, which is governed by different
options for the satisfaction of his/her own needs and wishes.

In order to achieve the study’s objectives, we have used the descriptive
approache; the questionnaire was used as a data collection tool and was directed
at a random sample, where 409 valid forms were adopted for analysis, and after
verifying the validity and reliability of the tool, we processed the data using the
statistical program (SPSS, 26).

The study reached a set of results, the most important of which are: the
presence of an effect of the dimensions of Islamic banking combined on consumer
behavior, as it was found that Islamic banking explains 48.5% of the variation in
consumer behavior, The dimensions came in the following order: the doctrinal
dimension, the utilitarian dimension, and then the social dimension, while the
model excluded the subjective dimension and the marketing dimension.

Also, the Islamic banking together affects the consumer’s behavior Algerian
consumer, despite that the effect differs from one dimension to another. The study
also proved that Islamic banking affects the dimensions of Algerian consumer
behavior, namely psychological and personal factors, cultural and social factors,
and economic and marketing factors.

The results also demonstrated statistically significant differences in the
responses of the respondents to the Islamic banking variant due to the gender, the
occupation and income variations, statistically significant differences in the
responses of the sample members to the consumer behavior variant are due to the
gender, educational level, occupation, and income.

The study recommended encouraging this type of service, with an emphasis
on intensifying marketing efforts, and the need to highlight the quality and image
of Islamic banking among Algerian consumers.

Keywords: Islamic banking, banks, Islamic windows, consumer behavior.
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9-Julie Pallant, SPSS Survival Manual: A Step by Step Guide to Data
Analysis Using SPSS for Windows Version 15, 3" édition, Open University
Press, USA,2007.

10- Laura lake, consumer behavior for dummies, willy publishing, inc,
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d’organisation, Paris, 1998.

13- Michel Langlois et Gerard Tocquer, marketing des services, le défi
relationnel, gaétan morin éditeur, Paris, 1992.
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bl Bgiasy Sl Julas 1(3) o3y oeled!

Reliability Statistics

Cronbach's
Alpha N of Items
,931 56
Correlations
Jal sl Jal sl Jal sl
2l 2l 2l 2l 2l Jadll] FalE) Al Llawy)
guEall il palbadll el eldal) dpaddlls deldally dabaB@Yl, S

22l Pearson Correlation 1 717" ,610™  ,491™ ,190" ,515™ ,551™ 4297 790"
g3l sig, (2-tailed) ,000 ,000  ,000 ,000 ,000 ,000 ,000 000
N 409 409 409 409 409 409 409 409 409
22l Pearson Correlation 717" 1 , 738" ,610™ ,226" 571" ,511™ , 3787 849"
id Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 000
N 409 409 409 409 409 409 409 409 409
22l Pearson Correlation ,610™ ,738™ 1 563" ,185" 440 ,526™ 2827 782"
=ibadll gig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 000
N 409 409 409 409 409 409 409 409 409
sl Pearson Correlation ,491" ,610" 563" 1 453" 239" 454" 345" 745"
Gl Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000  ,000
N 409 409 409 409 409 409 409 409 409
sl Pearson Correlation ,190 226" 185" 453" 1 018 249" 313" 501"
=iyl gig. (2-tailed) ,000  ,000 ,000  ,000 716 ,000 ,000  ,000
N 409 409 409 409 409 409 409 409 409
ddsall  Pearson Correlation 515 571" 440" 239" ,018 1 321" 461" 613"
il Sig. (2-tailed) ,000  ,000 ,000 ,000 716 ,000 ,000 ,000
Lty 409 409 400 409 409 409 409 409 409
Jal sl Pearson Correlation ,551™ ,511™ ,526™  ,454" 249" 321" 1 ,364" 695"
Al Sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 ,000 ,000 000
Lelaa¥ls 409 409 409 409 409 409 409 409 409
Jal sl Pearson Correlation ,429™ ,378™ ,282" 345" ,313™ 4617 ,364™ 1 ,630"
sl sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 ,000 ,000 ,000
Al 409 409 409 409 409 409 409 409 409
aliuy) Pearson Correlation ,790™ ,849™ 782" 745" ,501" ,613" ,695™ ,630™ 1

Js Sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 409 409 409 409 409 409 409 409 409

**_Correlation is significant at the 0.01 level (2-tailed).
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i Olylly hhgraal) Sohog LSl 8 el o gl BV Llows il (4) @By kol

Soul z 3900
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,6962 ,485 ,478 ,27586
a. Predictors: (Constant), gl sl | oaibadll all elaall
il 2l gul) el
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 28,865 5 5,773 75,861 ,000°

Residual 30,668 403 ,076

Total 59,533 408
a. Dependent Variable: dlgiual o sl
b. Predictors: (Constant), riial il | & gudll a2l (ailiall 2l | oailadll 2edl | eldal) )

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1,858 ,127 14,656 ,000

gilall ) ,296 ,040 ,383 7,332 ,000

il 2l ,157 ,039 ,259 4,061 ,000

eailiadll el ,049 ,033 ,082 1,489 ,137

hseill el ,007 ,039 ,009 ,184 ,854

elaay¥l 2l ,063 ,023 ,111 2,760 ,006
a. Dependent Variable: dligiedl <l

Tests of Normality
Kolmogorov-Smirnov@ Shapiro-Wilk
Statistic df Sig. Statistic df Sig.

A3y 48 juall ,021 409 ,200" ,995 409 ,167
gl sl ,024 409 ,200" ,998 409 ,860

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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Anovay Levene; Independent Samples Test iyl mils :(5) o) goele
LoVl & pall pined Al
Independent Samples Test

L) 4yl

Equal variances Equal variances

assumed not assumed
Levene's Test for Equality of F ,902
Variances Sig. ,343
t-test for Equality of Means t 314 324
df 407 206,603
Sig. (2-tailed) ,754 ,746
Mean Difference ,01557 ,01557
Std. Error Difference ,04959 ,04808
95% Confidence Interval of  Lower -,08192 -,07922
the Difference Upper ,11306 ,11036
ANOVA
Laoluy) 46 yall
Sum of Squares df Mean Square F Sig.
Between Groups ,290 3 ,097 487 ,691
Within Groups 80,224 405 ,198
Total 80,513 408
ANOVA
Laolu) 46yl
Sum of Squares df Mean Square F Sig.
Between Groups 1,205 3 ,402 2,051 ,106
Within Groups 79,308 405 ,196
Total 80,513 408
ANOVA
Ladly) Ayl
Sum of Squares df Mean Square F Sig.
Between Groups 3,301 3 1,100 5,772 ,001
Within Groups 77,212 405 ,191
Total 80,513 408
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Multiple Comparisons

Dependent Variable: 43wyl 8 puall

LSD
Mean 95% Confidence Interval
Difference
(1) Al (J) Agall (1-J) Std. Error Sig. Lower Bound Upper Bound
e 3 abise el (3 b sa ,01291 ,06119 ,833 -,1074 ,1332
3 s Jleci -,37664" ,09438 ,000 -,5622 -,1911
e i -,12703 ,10878 ,244 -,3409 ,0868
oald Gabhse ple (il -,01291 ,06119 ,833 -,1332 ,1074
5 a Jlee -,38955" ,10684 ,000 -,5996 -,1795
ac il -,13994 ,11975 ,243 -,3753 ,0955
5 Jlac ple 5 el ,37664" ,09438 ,000 ,1911 ,5622
oals (3 b s ,38955" ,10684 ,000 ,1795 ,5996
e i ,24962 ,13966 ,075 -,0249 ,5242
acliia dle § calisa ,12703 ,10878 244 -,0868 ,3409
oals (3 il g , 13994 ,11975 ,243 -,0955 ,3753
8a Jueel -,24962 ,13966 ,075 -,5242 ,0249
*. The mean difference is significant at the 0.05 level.
ANOVA
LoadlY) 4dyuall
Sum of Squares df Mean Square F Sig.
Between Groups 1,793 3 ,598 3,074 ,028
Within Groups 78,721 405 ,194
Total 80,513 408
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Multiple Comparisons

Dependent Variable : 43y 38 uall

LSD
95% Confidence
Interval

Mean Std. Lower Upper

(1) el Jaa (J) el Jaa Difference (I-J)  Error Sig. Bound = Bound
220000 ¢ & 7249999 ¢ i ) 2220000 s -17431 ,13087 ,184  -,4316 ,0830
21000000+ & I z250000 ¢ -,08369 ,13196 ,526 -,3431 ,1757
z> 100000 = S| -,30986° ,15212 ,042 -,6089 -,0108
) z20000 ¢« 320000 = i ,17431 13087  ,184  -,0830 4316
c249999 G« B £199999:1 S I 350000 (s 09062 04631 051 -0004 1817
z> 100000 s S -,13555  ,08872 ,127 -,3100 ,0389
&) 50000 ¢« z20000 ¢ Ji ,08369  ,13196 ,526 -,1757 ,3431
2999995~ Jl 249999 e B8 I 220000 ¢ -,09062 ,04631 ,051 -,1817 ,0004
z> 100000 = S| -,22617°  ,09031 ,013 -,4037 -,0486
100000 ¢« sSI £320000 ¢ ,30986"  ,15212 ,042 ,0108 ,6089
@ 2249999 ¢ Jil ) 320000 ¢ , 13555 ,08872 ,127 -,0389 ,3100
2999990 Ji ) z250000 ¢ ,22617"  ,09031 ,013 ,0486 ,4037

*. The mean différence is significant at the 0.05 level.
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Anovay Levene; Independent Samples Test iyl mils :(6) o) gole
el Hghs izl Ay

Independent Samples Test

Sl S
Equal variances = Equal variances
assumed not assumed
Levene's Test for Equality of F 9,668
Variances Sig. ,002
t-test for Equality of Means  t 1,894 1,674
df 407 157,897
Sig. (2-tailed) ,059 ,096
Mean Difference ,08041 ,08041
Std. Error Difference ,04246 ,04805
95% Confidence Interval of  Lower -,00306 -,01449
the Difference Upper ,16389 ,17531
ANOVA
llgiual b
Sum of Squares df Mean Square F Sig.
Between Groups ,637 3 212 1,460 ,225
Within Groups 58,896 405 ,145
Total 59,533 408
ANOVA
llgiaal o ol
Sum of Squares df Mean Square F Sig.
Between Groups 2,347 3 , 782 5,541 ,001
Within Groups 57,186 405 ,141
Total 59,533 408
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Multiple Comparisons
Dependent Variable: llgiuall &l

LSD
Mean Difference 95% Confidence Interval

(1) oolail) (5 sisall (J) (el (g ghonall (1-J) Std. Error Sig. Lower Bound Upper Bound

ol (58 (e O2sS -,08600 ,07677 ,263 -,2369 ,0649
JPETIEN ,10267 ,08647 ,236 -,0673 ,2727
e el -,22629 ,14533 ,120 -,5120 ,0594

sl i g 55 ,08600 ,07677 ,263 -,0649 ,2369
=l ,18867" ,05009 ,000 ,0902 ,2871
Lle a2 -,14029 ,12709 ,270 -,3901 ,1095

ble il ) Jil i (g5 -,10267 ,08647 236 -,2727 ,0673
(e (sS -,18867" ,05009 ,000 -,2871 -,0902
Lle a2 -,32896" ,13317 ,014 -,5908 -,0672

Ule calad yo il o g5 ,22629 ,14533 ,120 -,0594 ,5120
e (5SS ,14029 ,12709 ,270 -,1095 ,3901
sl ,32896" ,13317 ,014 ,0672 ,5908

*. The mean difference is significant at the 0.05 level.

ANOVA
llgiaal o ol
Sum of Squares df Mean Square F Sig.

Between Groups 2,706 3 ,902 6,428 ,000

Within Groups 56,828 405 ,140

Total 59,533 408

Multiple Comparisons
Dependent Variable: <llgiual ol b

LSD
Mean 95% Confidence Interval
(1) gl (J) gl Difference (I-J)  Std. Error Sig. Lower Bound Upper Bound
ple (3 abise el (3 aba g ,01138 ,05250 ,828 -,0918 ,1146
5 s Jleel -,35090" ,08097 ,000 -,5101 -,1917
e l8ia -,03560 ,09332 ,703 -,2191 , 1479
oala (3 ab g ple b s -,01138 ,05250 ,828 -,1146 ,0918
3a Jeel -,36228" ,09166 ,000 -,5425 -,1821
el -,04698 ,10273 ,648 -,2489 ,1550
5 a dleel ple (3 il s ,35090" ,08097 ,000 ,1917 ,5101
oala (3 aba s ,36228" ,09166 ,000 ,1821 ,5425
e l8ia ,31531" , 11981 ,009 ,0798 ,5508
el ple b s ,03560 ,09332 ,703 -,1479 ,2191
el (3 aba s ,04698 ,10273 ,648 -,1550 ,2489
5 a el -,31531" ,11981 ,009 -,56508 -,0798
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*. The mean difference is significant at the 0.05 level.

ANOVA
llginal o b
Sum of Squares df Mean Square F Sig.
Between Groups 2,863 3 ,954 6,820 ,000
Within Groups 56,671 405 ,140
Total 59,533 408
Multiple Comparisons
Dependent Variable : ligiudl dslu
LSD
95% Confidence
Mean Interval
Difference Std. Lower Upper
(1) el Jaa (J) el Jaa (1-J) Error  Sig. Bound Bound
220000 ¢ il e J8 A 2220000 o -,21442 11104 054  -,4327 ,0039
z249999
dil ) £250000 ¢ -,06062 ,11196 ,589 -,2807 ,1595
399999«
z> 100000 = S| -,27664" ,12907 ,033 -,5304 -,0229
oo B8 Y 2220000 oo 320000 oo i 21442 11104 ,054  -,0039 4327
z249999 dil ) z250000 ¢ ,15380" ,03929 ,000 ,0766 2311
2999995
z> 100000 s« s -,06223 ,07528 ,409 -,2102 ,0858
Ji ) 2250000 = z320000 s il 06062 ,11196 ,589  -,1595 2807
72999990~ e J8 A 2220000 o -,15380" ,03929 ,000 -,2311 -,0766
z2 49999
z> 100000 s« s -,21603" ,07663 ,005 -,3667 -,0654
z2 100000 o« sSI 7320000 o i 27664 ,12907 ,033 ,0229 5304
e B ) 2320000 ,06223 ,07528 ,409 -,0858 ,2102
z249999
& ) £250000 ¢ ,21603" ,07663 ,005 ,0654 ,3667

99999+

*. The mean difference is significant at the 0.05 level.
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