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Abstract

This study aimed to know the Impact of the supplementary hotel service
quality on customers satisfaction, as the study population consisted from a
sample of hotel establishment guests in Algeria in some Algerian states,
which are M'sila, Algier's and Blida. the study sample consisted from 419
customers of the selected hotels within The study . in order to achieve the
objectives of the study and test its hypotheses, the descriptive analytical
method was used, where the questionnaire was employed as a main tool for
data collection and answering its questions, as the results showed that there is
a positive impact of the supplementary hotel services quality at the level of
significance (o< 0.05), also a positive impact of its dimensions ( reliability,
tangible aspects, response, safety, sympathy) separately on customers
satisfaction at the same level of significance (o< 0.05), and also the
presence of statistically significant differences in the level of customers
trends of the study sample are attributed to the independent defining
variables: educational level, incomes, and nationality.

Key words: supplementary hotel services quality, customer satisfaction,

hotel establishments in Algeria.
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AP Loy o S 0L an el ) g0 28T )
dmy Jaedl o) el sy Y sadu U e ) U L) L ekt AN e
X 0L oYl
Y=1,938+0,439x
V) (Syts Fady Brgst) AV (Ggn Bad B)lin) LA 3aeB ] per Uy e L
el (ol abs Wb Lgie T & pedl VA (ot 2 cilSTI36 (0,05 anl,ul 3 szl
bt Wl auhll (3 sezall e ST dpedl AN (Gt w813 WSlly ¢ ol o all L
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rJW L
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ANOVA®
Model Sum ofSquares df Mean F Sig.
Square
1 Regression 39.565 1 39.565 | 426.567 | 0.000"
Residual 38.678 417 0.093
Total 78.244 418
a. Dépendent Variable : (sl La
b. Prédicteurs : (Constant), <ilalaill ey
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iy ) O i ol il Levene ylast 25t 1(39-3) o) Jou
g ol ) o] ) 3

Ol Gl il
Levenee df 1 Df 2 Sig.
statistic LAl da 2 A0  Siua
Gl dyilaa) 4ad 4 gizal)
Based on Mean 0,739 1 417 0,391
Based on Median 0,766 1 417 0,382
'Tg Based on Median and 0,766 1 416,391 0,382
with adjusted df
Based on trimmed 0,753 1 417 0,386
mean
Based on Mean 1,539 3 415 0,204
Based on Median 1,490 3 415 0,217
’i Based on Median and 1,490 3 411,150 0,217
with adjusted df
Based on trimmed 1,576 3 415 0,194
— mean
4. | | Based on Mean 0,523 2 416 0,593
= 1 Based on Median 0,532 2 416 0,588
) "_9 Based on Median and 0,532 2 412,795 0,588
~ | 8 | withadjusted df
f} Based on trimmed 0,534 2 416 0,587
-?i) mean
Ky Based on Mean 2,368 3 415 | 0,070
Based on Median 2,153 3 415 0,093
1 Based on Median and 2,153 3 407,882 0,093
with adjusted df
Based on trimmed 2,420 3 415 0,066
mean
Based on Median 1,345 2 416 2,262
Based on Median 1,340 2 416 0,263
j Based on Median and 1,340 2 390,437 | 0,263
2" | with adjusted df
Based on trimmed 1,348 2 416 0,261
mean
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Based on Median Lywrs)l Je dazas  —
Based on Median and with adjusted df &, <l>)s ] o Jites o Lo gl e dazes
o 05 > sxs Based on trimmed mean g sl o b gl Lwgdl e ez of Ss —
Lelar UL iy Mg L1 e UL 0 905 a1 e b
(b1) R ) ek g 81 B 5T gl s 570 oSlel Jpadt e i
Jb e cl3g 0,05 a3 stasal) mgiall o 58T (i) (5l odadl (g9t ¢ anll
b Ll WS wlop el JLSanl SKoadey gl Slhgnad) ol Gl boa 5id
gy 2] ol sl
Gb Lo el ap @l as
8 A 3 E Sl B Lo, e 3 Alas] DY 05 Gy s Y
(JF ¢ garbadl ) Ganll (i) Ak ad) Alinl) Slpanad) (55 ALSI 230 Sleadk) 535
(0 0,05) Bgms Sstnn dis ((Hid)
13 eos LW Jguadls N — Way ANOVA [lasl plasuisl @ 23W1 & jdll G jlasY
U L2y St G Al i 3131 Gy B9 8l Jolod N — Way ANOVA st :(40-3) o8y Jgusrt

ody ) AL O pinel) (6500

Tests of Between-Subjects Effects
Dependent Variable: dep

Source Type III Sum df Mean F Sig.

of Squares Square
Corrected Model 20,578" 48 0,429 2,751 0,000
Intercept 1071,145 1 1071,145 6872,746 0,000
g~ 0,048 1 0,048 0,305 0,581
ey 0,195 3 0,065 0,416 0,741
(solad! (8 gkl 0,539 2 0,769 0,936 0,058
Je 0,046 3 0,015 0,098 0,961
L3 0,322 1 0,161 1,032 0,357
Error 57,666 370 0,156
Total 4982,169 419
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Corrected Total 78,244 418

a. R Squared = 0,263 (Adjusted R Squared =0,167)
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bl 3 mokll il 24l Ld ade s N - Way ANOVA L) s Byl Slazel]

o= A @ A Sl e B S5 Loy e 8 BSLa] AN 13 g Ay Y
(JF ¢ gaebadl rad) Ganll ¢ uidl) Ak ad) Alinl) Slparal) (55 ALSI 230 Sleak) 835
(0 0,05) Gime (Sytamn e o(Heonid)
At A Bt e J98) ds A1 B 1 gLt 1-2

3 o A (3 380l Sl 1) ) Ly S 3 W] IYs 3 By g Y
(02 0,05) e (sytme die il Jand) o @) pazell (505 (aleaS) 23001 Lo

.Independent-semples T-test L) plisisl & 4 > &)l ol A LY

w.&-‘ sn.gfd‘ &l Independent-semples T-test L5 2(41—3) ('3) Jgder

e
Independent Samples Test
Levene's Test t-test for Equality of Means
for Equality of
Variances
F Sig. t df  pig. (2- Mean Std. 95% Confidence
tailed) Differ Error Interval of the
ence Differe Difference
nce Lower Upper
Equal 0,739 | 0,391 - 417 0,128 - 0,043 [-0,148 10,019
~ [variance 1,525 0,065
3
:3) assumed
?)Equal - 402,29 (0,126 - 0,042 (-0,148 10,018
variance 1,535 | 9 0,065
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o ST 29 0,391 (sols el (sl (st s s i LY i Bpime ol gl e
LUy ST e st G bl G2 U1 iy ey (0,05 dsies syt
D) 0,025 dgan g oo ST 29 0,128 dginn g9t 1,525= T 1 oMol Jouidl o
1028 By el (8 dmg o) 3 dal) Beo i o S ((Lab el e

o A @ R Sl gl e die S5 Loy s 8 BSLa] AN S g g Y
(0 0,05) gm0 S5tin dis id) Jazud) A el (G5 Ao Bl Dleddh) B35
) A AV e AW dee ydll K A lest 12

3 o8 LA (3 A Clewgll e 5L Loy Sstens 3 Adlax] ANs oId B9 uag Y
(0 0,05) dsie sgn die ) Jirdl ol jinel] (5305 AleoSN 230030 Lo

. One-Way Anova Lz aliszsl & &l ods s jLasY
A il Ul uloud ANOVA jla| ol gy 1(42-3) o8y Jgur

ol
ANOVA
Dependent Variable: Ju3l Lo,
Sum of Squares df Mean Square | F Sig.
Between Groups 1,027 3 10,342 1,841 | 0,139
Within Groups 77,216 415 | 0,186
Total 78,244 418

SPSS msby Slr 2 S slasy CoUl 2ls) s - el
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AW L i) e WY e )1 Ao ) st 32
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.One-Way ANOVA s plisuiul & i dl) ods s jLasY
(ool Syl gk Ll Jolowd ANOVA ) il eiogy 1(43-3) o3y Jaor
M‘ g_;jb.vl‘

ANOVA

Dependent Variable :  odb3l Lo,

Sum of df Mean F Sig.
Squares Square
Between Groups 4,043 2 2,022 11,334 | 0,000
Within Groups 74,200 416 0,178
Total 78,244 418

SPSS msby Slr 2 S slasy EoUl 2lus) o - el
o Aol 2 0,000 Vs gins 11,334=F G jlas) aad il oodlel Joudl B
S5l 30 Sl Wl (3 a5 39y J) EUS gy (0,05 anll (3 dexell VW) syt
ekl gyl i
t QW ool o8 Ly a3 ekl (il ) s e Lo e sl

535r o8 i 3 A3l ol iue U5 Loy Gsiee (3 ASLas] AN 0I5 B9 dag
(0 0,05) s (Sgtmn ie (o sgmdd Jinll el panedl (535 (aeeSal) A3 Lot

(Post zaxdl ohlas¥l elarl & (el gnnd) folad ol jas Jo Ol s
P el 3 mose o LS ) LSy Scheffe 4 Ll plaszal (Hoc)

(soddad) sgredl sl Ltadl Sy ElScheffe jla gils o ((44-3) 03y Jgix

Post Hoc Tests

Multiple Comparisons

Dependent Variable : (b3 L )

Scheftfe
(D) sz {) sl gl | Mean Std. Sig. 95% Confidence
‘ Difference Error Interval
’ (I-J) Lower Upper
Bound Bound
JB0 (sgi5 el -0,205" 0,047 | 0,000 | -0,32 -0,09
Lhe Solalys -0,002 0,053 0,999 -0,13 0,13
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ole dulyeSil @Baiadl Sloasdl 839> JU sl duwlyd W Jaadll

oiUjl Lo,
e Jéu Sl 0,205 0,047 | 0,000 0,09 0,32
Lle oolwlys 0,203 0,054 | 0,001 0,07 34
Sty J.B\s Sl 0,002 0,053 | 0,999 -0,13 0,13
Lk ol -0,203’ 0,054 | 0,001 | -0,34 -0,07
*. The mean difference is significant at the 0.05 level.

SPSS by 2 Je sl Sl 2lus) eyl

Gadlly 2l e womy ¢ gaddad) (spnl) lad) BLag¥l 35 &)liny el Jadt Y s
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o A Gk Sl e Bee L) Loy s 3 Blax] AN 3 B9 g Y
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.One-Way ANOVA L alisisl & o il oda i jlusY

JFA e gl Jdod ANOVA jles! ol g 1(45-3) o8y g

Jou
ANOVA
Dependent Variable : 5Ll Lo,
Sum of df Mean F Sig.
Squares Square
Between Groups 1,540 3 0,513 2,777 0,041
Within Groups 76,704 415 0,185
Total 78,244 418

SPSS ety 2 e sl Sl 2lus) eyl
o ~ol 29 0,041 s gs2ns 2,777=F G0 jlasl aad cdls Dol Joudht Ms
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SJWl Jaosll

332 o Sl & Adadl) Sl sll o L U5 Loy (ot Q3 iSla>| N> @3 @y gy

(0t 0,05) dgime S5t dis ¢ |1 Jazodl A gl 55 S a3l Sl

Sl sl (Post Hoc)wuaadl wljlas Y1 ¢l | £ sl ol pldl jhias Jo Cadl Aad

AW s (3 ose o LS i) LS (e 32 J3T) LSDess
JE el Guadt Sbyield LSD jlas s (e 1(46-3) o3y Jgur

Post Hoc Tests /-Multiple Comparisons

Dependent Variable : ¢ la,  /LSD
@) Jo J) J=u Mean Std. Sig. 95% Confidence
Differen | Error Interval
ce (I-J) Lower  [pper
Bound |Bound
o J81 1118000, 0,134 0,086 | 0,118 | -0,03 0,30
o Jﬁ @38000
418000 6558000‘_;138000‘;.» 0,036 0,078 | 0,648 | -0,12 0,19
(&
€:58000 o S8 0,154* 0,076 | 0,044 0,00 0,30
4118000‘}» @18000 o0 S8 -0,134 | 0,086 | 0,118 | -0,30 0,03
o J,;i @58000‘;3380000» -0,098 | 0,063 | 0,119 | -0,22 0,03
c:38000 @58000 oo ST 0,020 0,061 | 0,741 -0,10 0,14
‘“;!380()0&,a @18000 o0 S8 -0,036 | 0,078 | 0,648 | -0,19 0,12
C"SSOOO oo S8 4118000« 0,098 0,063 | 0,119 | -0,03 0,22
@38000
@58000 o 51 0,118* 0,049 | 0,017 0,02 0,22
o J;{i @18000 o0 S8l —0,154* 0,076 | 0,044 | -0,30 0,00
6358000 o S8 1118000, -0,020 | 0,061 | 0,741 -0,14 0,10
@38000
@580004138000‘;» —0,118* 0,049 | 0,017 | -0,22 —
0,02

*. The mean difference is significant at the 0.05 level.
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Lol Gy dlly ol jdae morp o5l Sl blasl G5 3liey oMel Joldl IS
Sl oLl Je ale b Wy (2358000 11380007 o Jsddl ofs 2sld LoV 2oyl
AL A3 lasll e de L

AW G ) e sl A AN A 1 gLt 5-2

of A @ B Slesll e die L) Loy Syt 3 Bl ANS OIS g sy Y
(0t 0,05) dsime Sstis dis (punid] Jazud) UL ENURESY e N WCE [ SNEE [CHPNER RV

.One-Way ANOVA L) alisisl & dno il oda i jlusY
i) g L) Jdowd ANOVA L) il ezgy :(47-3) o3y Joutr

A3
ANOVA
Dependent Variable : 5L Lo,

Sum of df Mean F Sig.

Squares Square
Between Groups 1,794 2 0,897 | 4,882 | 0,008
Within Groups 76,449 416 0,184
Total 78,244 418

SPSS ety 2 e sles¥y Sl 2lus) eyl
GCgimn yo MT 9 0.008 uys RTINS 4 882=F Gl el ded el el Jeddl s e
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i) gl dydad) SUy\elIScheffe jla) mil o :(48-3) o3y Joutr

Post Hoc Tests

Multiple Comparisons

Dependent Variable : (fb ) Ly

Scheffe
(I) Al () Al Mean Std. Sig. 95% Confidence
Difference Error Interval

1-J) Lower | Upper
Bound | Bound
S\ SHlr pé 0,145* 0,054 | 0,029 0,01 0,28
To% 0,118 0,051 | 0,066 | -0,01 0,24

doaid
&l e S5 -0,145" | 0,054 | 0,029 | -0,28 | 0,01
T -0,027 0,062 | 0,913 -0,18 0,13

dnid-!
dewid 93, 54 -0,118 0,051 | 0,066 | -0,24 0,01

T TP SEP
Sl pb 0,027 0,062 | 0,913 -0,13 0,18

*. The mean difference is significant at the 0.05 level.
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Université ZIANE ACHOUR -DJELFA

Faculté des sciences économiques, commerciales et de gestion

Département:des sciences commerciales

Spécialité: Marketing de tourisme et d’hétellerie

Questionnaire

G/Iadame, Monsieur,

Mes salutations les plus distinguées

Le chercheur mene une étude sur le terrain sur " impact de La qualité des services
supplémentaires hételiers sur la satisfaction des clients - étude de cas d'un échantillon
d'établissements hoteliers en Algérie; ainsi que j'espére que vous lisiez et indiquiez la
réponse appropriée selon votre point de vue et je vous informe que votre réponse sera
confidentielle et ne sera utilisée qu’a des fins de recherche scientifique et qu'il n'est pas

nécessaire de noter votre nom, merci pour votre participation a I'étude.

~

J

1- les informations personnelles

1-Sexe : Masculin I:I Féminin
2-Age :De 18230 ans[__|Du3la40ans[ ] Du4la50ans

]

Plus de 50 ans

3-Niveau d'études: Secondaire et inférieure [__] Universitaire[_] Etudes supérieurs[ ]
4-Nationalité : Algérienne [_] Etrangére [] double nationalité [

5- Revenu mensuel: moins de 18000 DZD [_] De 18000 & moins de 38000 DZD

De 38000 458000 DZD [__] Plusde580000zD [ ]

2-les Dimensions de la La qualité des services supplémentaires hoteliers

Les N° Pas jene neutre | Je suis Tout a
dimensions du tout Ne suis d'accord fait
Les phrases d'accord | pas d'accord
d'accord
01 | Le personnel de I'h6tel fournit les
services correctement.
02 | Le personnel de I'h6tel fournit les
La informations précises.
Fiabilité "53| e service est fourni aux heures
convenues.
04 | On peut compter sur le travail du
personnel.
05 | Le personnel de I'hdtel s'excuse
aupres des clients si nécessaire.
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06 | Les logements sont meublés avec
des meubles luxueux.

07 | L'extérieur de I'ndtel est attirant.

tangl;gilité 08 | l'apparence du personnel de I'hotel
est élégante.

09 | L'hotel propose des équipements
attractifs et modernes (piscine,
salle de réunion...)

10 | la Conceptions de chambres sont
confortables.

11 | l'information du temps des
prestations des clients fournie est
bien précisé.

La 12 | Le personnel de I'h6tel répond a
Réactivité toutes les questions sans
rechigner.

13 | Le personnel de I'h6tel fournit un
service rapide aux clients.

14 | la Fourniture des divers services
hoteliers a temps.

15 | Les procédures de transaction
avec la direction de I'h6tel sont
rapides.

16 | Je me sens en confiance lorsque je

La sécurité traite avec les prestataires de

service a I'hotel.

17 | Le personnel du service de I'hGtel
a la crédibilité dans ses relations
avec les clients

18 | je me sens a Iaise et confiant tant
que j'utilise les objets de la
chambre et les équipements de
I'notel.

19 | Je peux sécuriser mes objets dans
et autour de I'h6tel sans crainte

20 | Les clients se sentent a I’aise dans
tous les espaces de I'h6tel.

21 | Le personnel de I'hotel est bien
Poli et sympathique

22 | Le personnel de I'nétel apprécie
et comprend la situation du client

Empathie | 23 | Le personnel de I'hétel a la bonne
gérance des relations avec la
clientéle

24 | Sincérité et loyauté dans la
prestation des services hételiers.

25 | Le personnel de I'hdtel accorde
une attention individuelle et
personnelle envers les clients
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3- la satisfaction de client

N° Les Phrases Pas je nesuis | neutre Je suis Tout a
- du tout pas d'accord fait
d'accor | d'accord d'accord
d

26 | L'hotel fournit le service requis bien comme il
faut.

27 | Le personnel de I'ndtel a la capacité de fournir
.des services avec précision et confiance.

28 | Le client n'attend pas longtemps pour les
services fournis.

29 | .Le personnel de I'ndtel est honnéte.

30 | Le personnel de I'h6tel comprend les demandes
des clients et s'occupe de leurs affaires
personnelles.

31 | Je me sens a l'aise quand je réside a I'hotel.

32 | Je me sens bien envers les bons services de
I'hotel.

33 | L'hotel a une bonne réputation avec laquelle
les clients peuvent assurés leurs besoins sans
.doute.

34 | L'hotel dispose des équipements et des moyens
.de communications modernes.

35 | Jai une grande confiance aux services promis
.et fournis a I'hotel.

36 | L'hotel propose des services selon les
exigences du marché

37 | L'hotel dispose des brochures et prospectus
pour les services disponibles.

38 | L'hdtel cherche a offrir des avantages
supplémentaires a ses clients.

39 | Ladirection de I'nGtel est constamment
attentive a I'évolution des désirs et des intéréts
des clients.

40 | Le client obtient facilement les informations et
Jles documents dont il a besoin.

.Merci pour votre contribution
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(SPSS.V26) Statistical Package for the Social Sciences

L) Bk Yol
Adud)) LS Sladsd) ygmue Oyl A Bludyt Buel -4 -1

dgslesNl uny 1-1
CORRELATIONS
/VARIABLES=ql g2 g3 g4 g5 Reliability independent
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Notes
Output Created 18-JAN-2022 18:50:27
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi
Ahmed Chaouki.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working 419
Data File
Missing Value Handling Definition of Missing User-defined missing values are treated as
missing.
Cases Used Statistics for each pair of variables are based on
all the cases with valid data for that pair.
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Syntax CORRELATIONS
/VARIABLES=q1 g2 g3 g4 g5 Reliability
independent
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.
Resources Processor Time 00:00:00,05
Elapsed Time 00:00:00,11
wgededl Cilgadl dmy =2
Correlations
Reliabilit | independen
gl g2 g3 g4 g5 y t
gl Pearson 1 183" | 178" | 196" | 220" 522" 563"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 418 419 419 419 419
a2 Pearson 183" 1 497" | 435" | 285" | 704" 492"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 418 419 419 419 419
a3 Pearson 178" | 497" 1 459" | 354" 7307 502"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 418 418 418 418 418 418 418
q4 Pearson 1967 | ,4357 | 4597 1 496" 758" 533"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 418 419 419 419 419
a5 Pearson 220" | 285" | 354" | 496" 1 693" 606"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 418 419 419 419 419
Reliability | Pearson 522" | ;704" | 730" | ,758" | 693" 1 7927
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 418 419 419 419 419
independen | Pearson 5637 | ,492" | 502" | 5337 | 606" 7927 1
t Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 418 419 419 419 419
**_Correlation is significant at the 0.01 level (2-tailed).
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CORRELATIONS
/VARIABLES=g6 q7 g8 g9 ql0 Tangibility independent
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Notes

Output Created 18-JAN-2022 18:54:18
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi Ahmed Chaouki.sav

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working 419

Data File

Missing Value Handling | Definition of Missing User-defined missing values are treated as missing.

Cases Used Statistics for each pair of variables are based on all the cases with

valid data for that pair.

Syntax CORRELATIONS

/VARIABLES=06 q7 g8 g9 q10 Tangibility independent
/PRINT=TWOTAIL NOSIG

IMISSING=PAIRWISE.

Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,02
Correlations
Tangibilit | independen
g6 q7 g8 g9 ql0 y t
6 Pearson 1 535" | 446" | 228" | 284" 696" 634"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 419 419 418 419 419
q7 Pearson 535" 1 547" | 356 | ,225" 745" 588"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 419 419 418 419 419
8 Pearson 446" | 547" 1 4717 | 3447 778" 597"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 419 419 418 419 419
q9 Pearson 228" | 356 | 471" 1 568" 7207 523"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
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CORRELATIONS

N 419 419 419 419 418 419 419
q10 Pearson 2847 | 2257 | 344" | 568" 1 666" 496"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 418 418 418 418 418 418 418
Tangibility | Pearson 696~ | 745" | ;778" | 720" | 666" 1 789"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 419 419 418 419 419
independen | Pearson 6347 | 588" | 597" | 523" | 496 789" 1
t Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 419 419 418 419 419
**_Correlation is significant at the 0.01 level (2-tailed).
Al Ay -3

/VARIABLES=q11 gl12 gl13 gl4 gl5 Response independent
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

Notes
Output Created 18-JAN-2022 18:56:54
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi Ahmed
Chaouki.sav

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data
File

419

Missing Value Handling

Definition of Missing

User-defined missing values are treated as missing.

Cases Used

Statistics for each pair of variables are based on all the

cases with valid data for that pair.

Syntax CORRELATIONS
IVARIABLES=q11 q12 q13 q14 q15 Response
independent
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,02
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Correlations

gll gqlz gl3 qla gl5 Response | independent

gll Pearson 1 4207 3527 255" 274" 630" 487"

Correlation

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 419 419 419 419 419 419 419
ql2 Pearson 4207 1 467" 422" 414" 7497 405"

Correlation

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 419 419 419 419 419 419 419
q13 Pearson 352" 467" 1 521" 489" 782" 292"

Correlation

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 419 419 419 419 419 419 419
qla Pearson 255" 422" 521" 1 425" 7327 288"

Correlation

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 419 419 419 419 419 419 419
ql5 Pearson 274" 414" 489" 425" 1 724" 293"

Correlation

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 419 419 419 419 419 419 419
Response | Pearson 630" 7497 782" 7327 724" 1 486"

Correlation

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 419 419 419 419 419 419 419
independent | Pearson 487" 4057|2927 288" 293" 486" 1

Correlation

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 419 419 419 419 419 419 419
**_Correlation is significant at the 0.01 level (2-tailed).

oWyl -4
CORRELATIONS
/VARIABLES=q16 ql17 18 19 20 Safety independent

/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations
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Notes
Output Created 18-JAN-2022 18:59:46
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi Ahmed
Chaouki.sav

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data
File

419

Missing Value Handling

Definition of Missing

User-defined missing values are treated as missing.

Cases Used

Statistics for each pair of variables are based on all the

cases with valid data for that pair.

Syntax CORRELATIONS
IVARIABLES=016 q17 q18 q19 20 Safety
independent
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.
Resources Processor Time 00:00:00,03
Elapsed Time 00:00:00,04
Correlations
gql6 ql7 gql8 gl9 g20 Safety | independent
q16 Pearson Correlation 1 ,383" 3197 205" ,203" 647" 363"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 418 419 419 419 419
q17 Pearson Correlation | ,383" 1 ,403" ,308" 195" 697" 485"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 418 419 419 419 419
18 Pearson Correlation | ,319” ,403" 1 331" 262" 702" 491"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 418 418 418 418 418 418 418
q19 Pearson Correlation | ,205" ,308" 331" 1 ,366 657" 496"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 418 419 419 419 419
20 Pearson Correlation | ,203" 195" 262" ,366 1 605" 568"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 418 419 419 419 419
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CORRELATIONS

/VARIABLES=0g21 22 23 24 25 Sympathy independent
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

Safety Pearson Correlation | ,647" 697" 7027 657" 605" 1 724"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 418 419 419 419 419
independent | Pearson Correlation | ,363" 485" 491" 496" 568" 724" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 418 419 419 419 419
**_Correlation is significant at the 0.01 level (2-tailed).
bl day -5

Notes
Output Created 18-JAN-2022 19:01:45
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi Ahmed
Chaouki.sav

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data
File

419

Missing Value Handling

Definition of Missing

User-defined missing values are treated as missing.

Cases Used

Statistics for each pair of variables are based on all the

cases with valid data for that pair.

Syntax CORRELATIONS
IVARIABLES=021 922 923 g24 g25 Sympathy
independent
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.
Resources Processor Time 00:00:00,03
Elapsed Time 00:00:00,03
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Correlations

Sympath | indepe
g21 g22 g23 g24 g25 y ndent
g21 Pearson Correlation 1 461" 436" 185" 77" 694" | 600"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 419 419 417 419 419
22 Pearson Correlation 461" 1 4127 11957 126" 673" | 5527
Sig. (2-tailed) ,000 ,000 ,000 ,010 ,000 ,000
N 419 419 419 419 417 419 419
23 Pearson Correlation 436" 4127 1 316" 264" 735" | 557"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 419 419 417 419 419
24 Pearson Correlation 185" 195" 316" 1 445" 628" | 491"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 419 419 417 419 419
q25 Pearson Correlation 77" 126" 264" 445" 1 5917 | ,480"
Sig. (2-tailed) ,000 ,010 ,000 ,000 ,000 ,000
N 417 417 417 417 417 417 417
Sympathy Pearson Correlation 694" 673" 735" 628" 591" 1 ,808"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 419 419 417 419 419
independent | Pearson Correlation ,600" 552" 557" 491" ,480" ,808" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 419 419 417 419 419

**_Correlation is significant at the 0.01 level (2-tailed).

CORRELATIONS
/VARIABLES=0g26 27 28 29 30 g31 g32 dependent
/PRINT=TWOTAIL NOSIG

LR Ley yeoeed ‘;L,'\.U‘ SLdY) e 2-4: 156

/MISSING=PAIRWISE.
Correlations
Notes
Output Created 18-JAN-2022 19:09:22
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi Ahmed Chaouki.sav
Active Dataset | DataSetl
Filter <none>
Weight <none>
Split File <none>
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N of Rows in
Working Data
File

419

Missing Value Handling

Definition of User-defined missing values are treated as missing.
Missing
Cases Used Statistics for each pair of variables are based on all the cases with

valid data for that pair.

Syntax CORRELATIONS
/VARIABLES=026 927 928 929 930 g31 32 dependent
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.
Resources Processor Time 00:00:00,03
Elapsed Time 00:00:00,03
Correlations
g26 g27 g28 g29 g30 g31 g32 dependent
026 Pearson 1 576" | 388" | 2347 | 227" 2297 | 152" 4117
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,002 ,000
N 419 419 418 419 419 419 419 419
q27 Pearson 576" 1 612" | 504" | 374" 366" | ,395° 539"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 418 419 419 419 419 419
q28 Pearson ,388" 612" 1 589" | 4617 366~ | ,376° 515"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 418 418 418 418 418 418 418 418
29 Pearson 234" 504" | 589" 1 669" 488" | 507" 606"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 418 419 419 419 419 419
30 Pearson 2277 | 3747 | 461 | 669" 1 7497 | 654" 672"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 418 419 419 419 419 419
031 Pearson 229" | 366 | ,366 | ,488" | ,749" 1 826" 701"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 418 419 419 419 419 419
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32 Pearson 152" 395" | 3760 | 507" | 654" 826" 1 682"
Correlation
Sig. (2-tailed) ,002 ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 418 419 419 419 419 419
dependent | Pearson 4117 539" | 515" | 606 | 672" ;701" | 6827 1
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 419 419 418 419 419 419 419 419
**, Correlation is significant at the 0.01 level (2-tailed).
Correlations
depende
g33 g34 g35 36 gq37 g38 g39 g40 nt
033 Pearson 1 555 | 468" | 3147 | 252" | ,095 | ,092 | ,078 | ,675
Correlation
Sig. (2-tailed) ,000 | ,000 | ,000 | ,000 | ,053 | ,060 | ,110 ,000
N 419 419 417 | 419 419 419 | 419 419 419
q34 Pearson 555" 1 7847 | 442" | 3097 | 181" | 1737 | ,148" | 618"
Correlation
Sig. (2-tailed) ,000 ,000 | ,000 | ,000 | ,000 | ,000 | ,002 ,000
N 419 419 417 | 419 419 419 | 419 419 419
q35 Pearson 468" | 784" 1 5327 | 3627 | ,192" | ,193" | ,150" | ,618"
Correlation
Sig. (2-tailed) ,000 | ,000 ,000 | ,000 | ,000 | ,000 | ,002 ,000
N 417 417 417 | 417 417 417 | 417 417 417
036 Pearson 3147 | 442" | 532" 1 662" | 524" | 513" | 476" | 636
Correlation
Sig. (2-tailed) ,000 | ,000 | ,000 ,000 | ,000 | ,000 | ,000 ,000
N 419 419 417 | 419 419 419 | 419 419 419
q37 Pearson 252" | 309" | ,3627 | ,662" 1 752" | 7377 | 6817 | 623"
Correlation
Sig. (2-tailed) ,000 | ,000 | ,000 | ,000 ,000 | ,000 | ,000 ,000
N 419 419 417 | 419 419 419 | 419 419 419
38 Pearson 095 | 1817 | 192" | 524" | 752" 1 990" | ,9277 | 529"
Correlation
Sig. (2-tailed) ,053 | ,000 | ,000 | ,000 | ,000 ,000 | ,000 ,000
N 419 419 417 | 419 419 419 | 419 419 419
039 Pearson 092 | 173" | 193" | 513" | ,737" | ,990" 1 937" | 524"
Correlation
Sig. (2-tailed) ,060 | ,000 | ,000 | ,000 | ,000 | ,000 ,000 ,000

161




dall.l|

N 419 419 417 419 419 419 419 419 419
q40 Pearson 078 | ,148" | 150" | 476" | 681" | ,927" | ,937" 1 494"

Correlation

Sig. (2-tailed) ,110 | ,002 | ,002 | ,000 | ,000 | ,000 | ,000 ,000

N 419 419 417 419 419 419 419 419 419
depende | Pearson 675 | 618" | 618" | 636" | 623" | 529" | 524" | 494" 1
nt Correlation

Sig. (2-tailed) ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000 | ,000

N 419 419 417 419 419 419 419 419 419
**_Correlation is significant at the 0.01 level (2-tailed).

RELIABILITY

Okt o 3-4:04

/VARIABLES=qgl g2 g3 g4 g5 g6 g7 g8 g9 ql10 gl1l gl2 gi13 gl14 ql5 ql6 ql7 ql8

ql9 920 921 g22 923 g24

g25 926 927 928 929 g30 g31 g32 933 g34 g35 g36 g37 g38 g39 g40

/SCALE("ALL VARIABLES®) ALL
/MODEL=ALPHA.

Reliability
Notes
Output Created 18-JAN-2022 19:13:43
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi
Ahmed Chaouki.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 419
File
Matrix Input

Missing Value Handling Definition of Missing

User-defined missing values are treated as

missing.

Cases Used

Statistics are based on all cases with valid data for

all variables in the procedure.
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Syntax RELIABILITY
IVARIABLES=q1 g2 93 g4 g5 96 q7 g8 q9 q10
gl1 912 13 q14 915 q16 q17 918 q19 g20 g21
022 923 924
025 926 927 928 929 930 931 932 933 934 q35
36 q37 q38 939 g40
/SCALE('ALL VARIABLES") ALL
/IMODEL=ALPHA.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,01

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 416 99,3
Excluded® 3 7
Total 419 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of Items

,928 40

Ayl SULS el aygd L 4-4 11y

EXAMINE VARIABLES=independent dependent

/PLOT BOXPLOT HISTOGRAM NPPLOT
/COMPARE GROUPS

/STATISTICS DESCRIPTIVES
/CINTERVAL 95

/MISSING LISTWISE

/NOTOTAL .
Explore
Notes
Output Created 18-JAN-2022 19:16:00
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi Ahmed
Chaouki.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>

1683




dall.l|

N of Rows in

Working Data File

419

Missing Value Handling

Definition of Missing

User-defined missing values for dependent variables are

treated as missing.

Cases Used

Statistics are based on cases with no missing values for

any dependent variable or factor used.

Syntax EXAMINE VARIABLES=independent dependent
/PLOT BOXPLOT HISTOGRAM NPPLOT
/COMPARE GROUPS
ISTATISTICS DESCRIPTIVES
/CINTERVAL 95
IMISSING LISTWISE
/INOTOTAL.
Resources Processor Time 00:00:03,85
Elapsed Time 00:00:02,42
Case Processing Summary
Cases
Valid Missing Total
N Percent Percent N Percent
independent 419 100,0% 0 0,0% 419 100,0%
dependent 419 100,0% 0 0,0% 419 100,0%
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Statistic df Sig.
independent ,040 419 ,107 ,995 419 ,190
dependent ,040 419 ,118 ,992 419 ,032
a. Lilliefors Significance Correction

independent
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Frequency

Expected Normal

dallol|

Histogram

350 4,00

independent

Normal Q-Q Plot of independent

Mean = 3,38
Std. Dev. = 427
N=419
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Detrended Normal Q-Q Plot of independent
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Expected Normal

Dev from Normal

dallLl|

Normal Q-Q Plot of dependent
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12

dependent
Ao SN BB Okl B35 s 20 JUH Slaleat 54 ey,
Al day Ol gou U Clabst -1
FREQUENCIES VARIABLES=ql g2 g3 g4 g5 Reliability

/STATISTICS=STDDEV MEAN MEDIAN
/ORDER=ANALYSIS.

Frequencies

Notes
Output Created 18-JAN-2022 19:24:30
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi Ahmed
Chaouki.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 419
File
Missing Value Handling Definition of Missing User-defined missing values are treated as missing.
Cases Used Statistics are based on all cases with valid data.
Syntax FREQUENCIES VARIABLES=q1 g2 g3 g4 g5 Reliability
/STATISTICS=STDDEV MEAN MEDIAN
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,01
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Statistics
ql g2 g3 g4 g5 Reliability
N Valid 419 419 418 419 419 419
Missing 0 0 1 0 0 0
Mean 3,33 3,38 3,44 3,43 3,41 3,41
Median 3,00 3,00 3,00 3,00 3,00 3,40
Std. Deviation ,828 ,832 ,827 ,820 ,838 ,565

e gadad! Calgadl day il g0 JL I Sl

-2

FREQUENCIES VARIABLES=g6 q7 g8 g9 ql0 Tangibility

/STATISTICS=STDDEV MEAN MEDIAN
/ORDER=ANALYSIS.

Frequencies

Notes
Output Created 18-JAN-2022 19:27:15
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi

Ahmed Chaouki.sav

Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>

File

N of Rows in Working Data

419

Missing Value Handling Definition of Missing

User-defined missing values are treated as

missing.
Cases Used Statistics are based on all cases with valid data.
Syntax FREQUENCIES VARIABLES=g6 q7 g8 q9 q10
Tangibility
ISTATISTICS=STDDEV MEAN MEDIAN
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,01
Statistics
g6 q7 g8 g9 gq10 Tangibility
N Valid 419 419 419 419 418 419
Missing 0 0 0 0 1 0
Mean 3,41 3,41 3,42 3,50 3,46 3,44
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Median 3,00 3,00 3,00 4,00 4,00 3,40
Std. Deviation ,829 ,855 ,830 787 ,837 597

Al day Slls o L Ol =3
/STATISTICS=STDDEV MEAN MEDIAN
/ORDER=ANALYSIS.
Frequencies

Notes
Output Created 18-JAN-2022 19:29:25
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi
Ahmed Chaouki.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 419
File
Missing Value Handling Definition of Missing User-defined missing values are treated as
missing.
Cases Used Statistics are based on all cases with valid
data.
Syntax FREQUENCIES VARIABLES=q11 g12 q13
g14 g15 Response
ISTATISTICS=STDDEV MEAN MEDIAN
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,01
Statistics
gll gl2 gl3 gql4d gl5 Response
N Valid 419 419 419 419 419 419
Missing 0 0 0 0 0 0
Mean 3,37 3,30 3,30 3,24 3,24 3,29
Median 3,00 3,00 3,00 3,00 3,00 3,20
Std. Deviation ,846 ,846 ,856 ,895 ,885 ,626

LY Ay Sl U Clabal -4
FREQUENCIES VARIABLES=q16 ql7 g18 gl9 20 Safety

/STATISTICS=STDDEV MEAN MEDIAN
/ORDER=ANALYSIS.

Frequencies
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Notes
Output Created 18-JAN-2022 19:32:10
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi
Ahmed Chaouki.sav

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

File

N of Rows in Working Data

419

Missing Value Handling

Definition of Missing

User-defined missing values are treated as

missing.
Cases Used Statistics are based on all cases with valid
data.
Syntax FREQUENCIES VARIABLES=q16 17 q18
gl19 20 Safety
ISTATISTICS=STDDEV MEAN MEDIAN
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,01
Statistics
gleé gql7 gls8 gl9 g20 Safety
N Valid 419 419 418 419 419 419
Missing 0 0 1 0 0 0
Mean 3,30 3,36 3,40 3,41 3,41 3,3756
Median 3,00 3,00 3,00 3,00 3,00 3,4000
Std. Deviation ,959 ,943 ,940 ,888 ,907 ,61380

bl day Oyl U U Ol -4

-5

FREQUENCIES VARIABLES=g21 22 23 24 25 Sympathy

/STATISTICS=STDDEV MEAN MEDIAN
/ORDER=ANALYSIS.

Frequencies

Notes

Output Created

18-JAN-2022 19:35:33

Comments
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Input Data C:\Users\CHAOUKI  PC\Documents\Douidi
Ahmed Chaouki.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 419
File
Missing Value Handling Definition of Missing User-defined missing values are treated as
missing.
Cases Used Statistics are based on all cases with valid data.

Syntax FREQUENCIES VARIABLES=021 22 23 q24
g25 Sympathy
ISTATISTICS=STDDEV MEAN MEDIAN
/ORDER=ANALYSIS.

Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,01
Statistics
g21 g22 g23 g24 g25 Sympathy
N Valid 419 419 419 419 417 419
Missing 0 0 0 0 2 0
Mean 3,36 3,35 3,34 3,41 3,43 3,38
Median 3,00 3,00 3,00 3,00 4,00 3,40
Std. Deviation ,913 ,909 ,886 ,829 ,847 ,583

Ao )y Sils g i1 Olaln! 6-4 Ll

FREQUENCIES VARIABLES=026 27 28 29 g30 g31 g32 dependent
/STATISTICS=STDDEV MEAN MEDIAN
/ORDER=ANALYSIS.

Frequencies

Notes
Output Created 18-JAN-2022 19:39:36
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi

Ahmed Chaouki.sav

Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
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N of Rows in Working Data 419
File
Missing Value Handling Definition of Missing User-defined missing values are treated as
missing.
Cases Used Statistics are based on all cases with valid data.
Syntax FREQUENCIES VARIABLES=026 q27 q28 q29
g30 g31 g32 dependent

ISTATISTICS=STDDEV MEAN MEDIAN
/ORDER=ANALYSIS.

Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,01
Statistics
g26 q27 g28 g29 g30 g3l g32 dependent
N Valid 419 419 418 419 419 419 419 419
Missing 0 0 1 0 0 0 0 0
Mean 3,38 3,43 3,50 3,51 3,47 3,45 3,44 3,42
Median 3,00 3,00 3,00 4,00 3,00 3,00 3,00 3,40
Std. Deviation 787 771 756 710 752 748 753 433
Statistics
depende
g33 g34 g35 g36 gq37 g38 g39 g40 nt
N Valid 419 419 417 419 419 419 419 419 419
Missin 0 0 2 0 0 0 0 0 0
g
Mean 3,42 3,49 3,50 3,40 3,32 3,34 3,34 3,30 3,42
Median 3,00 4,00 4,00 3,00 3,00 3,00 3,00 3,00 3,40
Std. Deviation , 741 ,686 ,718 , 709 ,698 ,689 , 702 ,713 ,433

u_a.a)sj\ CJ)A.\S\ }Sjﬁ JL\.\;\ 7-4 Ll
FREQUENCIES VARIABLES=g33 34 35 q36 37 38 g39 g40 dependent

/STATISTICS=STDDEV MEAN MEDIAN
/ORDER=ANALYSIS.

Frequencies

Notes
Output Created 18-JAN-2022 19:41:41
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi
Ahmed Chaouki.sav
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Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data
File

419

Missing Value Handling

Definition of Missing

User-defined missing values are treated as

missing.
Cases Used Statistics are based on all cases with valid data.
Syntax FREQUENCIES VARIABLES=q33 34 q35 36
g37 38 g39 q40 dependent
ISTATISTICS=STDDEV MEAN MEDIAN
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,01
Correlations
Reliability Tangibility Response Safety Sympathy

Reliability Pearson Correlation 1 547" 1757 677" 473"

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 419 419 419 419 419
Tangibility Pearson Correlation 547" 1 226 326 7517

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 419 419 419 419 419
Response Pearson Correlation 1757 226" 1 ,105° 195"

Sig. (2-tailed) ,000 ,000 ,031 ,000

N 419 419 419 419 419
Safety Pearson Correlation 677" 326 ,105° 1 ,498"

Sig. (2-tailed) ,000 ,000 ,031 ,000

N 419 419 419 419 419
Sympathy Pearson Correlation 473" 751" 195" ,498" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 419 419 419 419 419

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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REGRESSION
/MISSING LISTWISE

/STATISTICS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT dependent
/METHOD=ENTER Reliability Tangibility Response Safety Sympathy.

il il JLa)-8-4 lala
rA oY) dpda AN ,Lod)1-8-4

Regression
Notes
Output Created 18-JAN-2022 19:49:47
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi Ahmed
Chaouki.sav

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data
File

419

Missing Value Handling

Definition of Missing

User-defined missing values are treated as missing.

Cases Used

Statistics are based on cases with no missing values

for any variable used.

Syntax

REGRESSION

IMISSING LISTWISE

ISTATISTICS R ANOVA

/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT dependent

/IMETHOD=ENTER Reliability Tangibility Response
Safety Sympathy.

Resources

Processor Time

00:00:00,00

Elapsed Time

00:00:00,01

Memory Required

3588 bytes

Additional Memory Required

for Residual Plots

0 bytes
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Variables Entered/Removed?

Variables

Model Entered Variables Removed Method
1 Sympathy, .| Enter

Response,

Reliability,

Safety,

Tangibility”
a. Dependent Variable: dependent
b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,887°% , 7187 , 784 ,201
a. Predictors: (Constant), Sympathy, Response, Reliability, Safety,
Tangibility
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 61,574 5 12,315 305,096 ,000°

Residual 16,670 413 ,040

Total 78,244 418

a. Dependent Variable: dependent

b. Predictors: (Constant), Sympathy, Response, Reliability, Safety, Tangibility

Coefficients

a

Unstandardized Standardized
Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) ,361 ,080 4,518 ,000
Reliability ,196 ,027 ,256 7,163 ,000 ,404 2,476
Tangibility ,134 ,028 ,185 4,739 ,000 ,337 2,969
Response ,215 ,016 ,312| 13,329 ,000 ,944 1,060
Safety ,153 ,024 ,216 6,299 ,000 437 2,287
Sympathy ,209 ,029 ,282 7,339 ,000 ,349 2,867

a. Dependent Variable: dependent
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rsd s A il e IV de il duca @l jLid)]-8-4

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER Reliability.

Regression
Notes
Output Created 18-JAN-2022 19:57:14
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi Ahmed
Chaouki.sav

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

File

N of Rows in Working Data

419

Missing Value Handling Definition of Missing

User-defined missing values are treated as missing.

Cases Used

Statistics are based on cases with no missing values

for any variable used.

Syntax

REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/IMETHOD=ENTER Reliability.

Resources Processor Time

00:00:00,00

Elapsed Time

00:00:00,01

Memory Required

2356 bytes

for Residual Plots

Additional Memory Required

0 bytes

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Reliability” .| Enter

a. Dependent Variable: dependent

b. All requested variables entered.
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Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 ,692% 479 ATT ,313

a. Predictors: (Constant), Reliability

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 37,443 1 37,443 382,685 ,000°
Residual 40,801 417 ,098
Total 78,244 418
a. Dependent Variable: dependent
b. Predictors: (Constant), Reliability

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,618 ,093 17,323 ,000
Reliability ,530 ,027 ,692 19,562 ,000

a. Dependent Variable: dependent

V5 L il (e A B il A i) LA 2-8-4

REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT dependent

/METHOD=ENTER Tangibility.

Regression
Notes
Output Created 18-JAN-2022 20:00:24
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi
Ahmed Chaouki.sav

Active Dataset DataSetl

Filter <none>

Weight <none>
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Split File

<none>

N of Rows in Working Data
File

419

Missing Value Handling

Definition of Missing

User-defined missing values are treated as

missing.

Cases Used

Statistics are based on cases with no missing

values for any variable used.

Syntax REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
IMETHOD=ENTER Tangibility.
Resources Processor Time 00:00:00,03
Elapsed Time 00:00:00,02
Memory Required 2356 bytes
Additional Memory Required |0 bytes
for Residual Plots
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
1 Tangibilityb .| Enter
a. Dependent Variable: dependent
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,679° ,460 ,459 ,318
a. Predictors: (Constant), Tangibility
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 36,021 1 36,021 355,742 ,000°
Residual 42,223 417 ,101
Total 78,244 418
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a. Dependent Variable: dependent

b. Predictors: (Constant), Tangibility

Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1,729 ,091 18,992 ,000
Tangibility ,492 ,026 ,679 18,861 ,000

a. Dependent Variable: dependent

REGRESSION

s s A jall e A

/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT dependent
/METHOD=ENTER Response.

Ve Jdll A ) )lisl) 3-8-4

Regression
Notes
Output Created 18-JAN-2022 20:02:27
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi

Ahmed Chaouki.sav

Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data
File

419

Missing Value Handling

Definition of Missing

User-defined missing values are treated as

missing.

Cases Used

Statistics are based on cases with no missing

values for any variable used.

Syntax

REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/IMETHOD=ENTER Response.

Resources

Processor Time

00:00:00,02
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Elapsed Time 00:00:00,01
Memory Required 2356 bytes
Additional Memory Required |0 bytes
for Residual Plots
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
1 Responseb .| Enter
a. Dependent Variable: dependent
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 476% ,227 ,225 ,381
a. Predictors: (Constant), Response
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 17,747 1 17,747 122,333 ,OOOb
Residual 60,496 417 ,145
Total 78,244 418
a. Dependent Variable: dependent
b. Predictors: (Constant), Response
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,339 ,100 23,499 ,000
Response ,329 ,030 476 11,060 ,000
a. Dependent Variable: dependent
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REGRESSION

/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT dependent
/METHOD=ENTER Safety.

ol s A il (o)l e il i LS80 4-8-4

/MISSING LISTWISE

Regression
Notes
Output Created 18-JAN-2022 20:04:38
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi Ahmed
Chaouki.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data
File

419

Missing Value Handling

Definition of Missing

User-defined missing values are treated as missing.

Cases Used

Statistics are based on cases with no missing values

for any variable used.

Syntax

REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/IMETHOD=ENTER Safety.

Resources

Processor Time

00:00:00,00

Elapsed Time

00:00:00,01

Memory Required

2356 bytes

Additional Memory Required

for Residual Plots

0 bytes

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Safety” .| Enter

a. Dependent Variable: dependent

b. All requested variables entered.
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,623° ,389 ,387 ,339

a. Predictors: (Constant), Safety

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 30,412 1 30,412 265,134 ,000°
Residual 47,832 417 , 115
Total 78,244 418
a. Dependent Variable: dependent
b. Predictors: (Constant), Safety

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,938 ,093 20,928 ,000
Safety ,439 ,027 ,623 16,283 ,000

a. Dependent Variable: dependent

td oY) A il (e dusalall Ao dll A yal) LRI5-8-4

REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05) POUT(-10)

/NOORIGIN

/DEPENDENT dependent

/METHOD=ENTER Sympathy

Regression
Notes
Output Created 18-JAN-2022 20:07:26
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi
Ahmed Chaouki.sav

Active Dataset DataSetl

Filter <none>

Weight <none>
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Split File <none>
N of Rows in Working Data 419
File
Missing Value Handling Definition of Missing User-defined missing values are treated as
missing.
Cases Used Statistics are based on cases with no missing
values for any variable used.
Syntax REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT dependent
/METHOD=ENTER Sympathy.
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,02
Memory Required 2356 bytes
Additional Memory Required |0 bytes

for Residual Plots

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Sympathyb .| Enter
a. Dependent Variable: dependent
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 71172 ,506 ,504 ,305
a. Predictors: (Constant), Sympathy
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 39,565 1 39,565 426,567 ,000°

Residual 38,678 417 ,093

Total 78,244 418
a. Dependent Variable: dependent
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b. Predictors: (Constant), Sympathy

Coefficients?

Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1,639 ,088 18,709 ,000
Sympathy ,527 ,026 711 20,653 ,000

a. Dependent Variable: dependent

EXAMINE VARIABLES=dependent BY gender age level

/PLOT BOXPLOT SPREADLEVEL
/COMPARE GROUPS
/STATISTICS DESCRIPTIVES
/CINTERVAL 95

/MISSING LISTWISE

oy ) Al el Gulasl (leven) s Juia)-9-4

income nationality

/NOTOTAL .
Explore
Notes
Output Created 19-JAN-2022 14:10:21
Comments
Input Data C:\Users\CHAOUKI

PC\Documents\Douidi Ahmed

Chaouki.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data File

419

Missing Value Handling

Definition of Missing

User-defined missing values for
dependent variables are treated as

missing.

Cases Used

Statistics are based on cases with no
missing values for any dependent

variable or factor used.
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Syntax

EXAMINE VARIABLES=dependent BY
gender age level income nationality
/PLOT BOXPLOT SPREADLEVEL
/COMPARE GROUPS
ISTATISTICS DESCRIPTIVES
/CINTERVAL 95
IMISSING LISTWISE
/INOTOTAL.

Resources

Processor Time

00:00:05,02

Elapsed Time

00:00:03,35

[DataSetl] C:\Users\CHAOUKI

PC\Documents\Douidi Ahmed Chaouki.sa

gender
Case Processing Summary
Cases
Valid Missing Total
gender N Percent N Percent N Percent
dependent | male 235 100,0% 0 0,0% 235| 100,0%
feminine 184 100,0% 0 0,0% 184 | 100,0%
Descriptives
gender Statistic Std. Error
dependent male Mean 3,39 ,029
95% Confidence Interval for Lower Bound 3,34
Mean Upper Bound 3,45
5% Trimmed Mean 3,39
Median 3,40
Variance ,196
Std. Deviation 442
Minimum 2
Maximum 5
Range 2
Interquartile Range 1
Skewness ,002 ,159
Kurtosis -,249 ,316
feminine Mean 3,46 ,031
95% Confidence Interval for Lower Bound 3,40
Mean Upper Bound 3,52
5% Trimmed Mean 3,46
Median 3,47
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Variance ,175
Std. Deviation ,419
Minimum 2
Maximum 4
Range 2
Interquartile Range 1
Skewness -,075 , 179
Kurtosis -,305 ,356
Test of Homogeneity of Variance
Levene Statistic dfl df2 Sig.
dependent Based on Mean , 739 417 ,391
Based on Median , 766 417 ,382
Based on Median and with , 766 416,391 ,382
adjusted df
Based on trimmed mean , 753 417 ,386
dependent
50
45
40
€
@
T
S 35
o
@
T
30
25
12
o
2,0
male feminine
gender
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Spread vs. Level Plot of dependent by gender

[
-0515
-0,520
T
g -0,525
&
-0,530
-0,535
-0,540 e
1,220 1,225 1,230 1,235 1,240 1,245
Level
* Plot of LN of Spread vs LN of Level
Slope = -1,451 Power for transformation = 2,451
age
Case Processing Summary
Cases
Valid Missing Total
age N Percent N Percent N Percent
dependent from18to30years 71 100,0% 0 0,0% 71 100,0%
from31to40years 166 100,0% 0 0,0% 166 100,0%
from41to50years 115 100,0% 0 0,0% 115 100,0%
more 67 100,0% 0 0,0% 67 100,0%
than50years
Descriptives
age Statistic | Std. Error
dependent | from18to30years Mean 3,35 ,058
95% Confidence Interval for Mean | Lower Bound 3,24
Upper Bound 3,47
5% Trimmed Mean 3,36
Median 3,33
Variance 241
Std. Deviation ,491
Minimum 2
Maximum 4
Range
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Interquartile Range 1
Skewness -,130 ,285
Kurtosis -, 755 ,563
from31to40years Mean 3,39 ,032
95% Confidence Interval for Mean | Lower Bound 3,33
Upper Bound 3,45
5% Trimmed Mean 3,39
Median 3,33
Variance ,167
Std. Deviation ,409
Minimum 2
Maximum 4
Range 2
Interquartile Range 1
Skewness ,086 ,188
Kurtosis -,289 375
from41to50years Mean 3,46 ,039
95% Confidence Interval for Mean | Lower Bound 3,38
Upper Bound 3,54
5% Trimmed Mean 3,47
Median 3,53
Variance , 171
Std. Deviation 414
Minimum 2
Maximum 5
Range 2
Interquartile Range 1
Skewness -,181 ,226
Kurtosis -,068 447
more than50years Mean 3,50 ,055
95% Confidence Interval for Mean | Lower Bound 3,39
Upper Bound 3,61
5% Trimmed Mean 3,50
Median 3,53
Variance ,200
Std. Deviation 447
Minimum 2
Maximum 4
Range
Interquartile Range 1
Skewness ,115 ,293
Kurtosis -,062 ,578
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Test of Homogeneity of Variance

Levene Statistic dfl df2 Sig.
dependent Based on Mean 1,539 415 ,204
Based on Median 1,490 415 ,217
Based on Median and with 1,490 411,150 ,217
adjusted df
Based on trimmed mean 1,576 415 ,194
dependent
Boxplots
50
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40
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c
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o 39
Q
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age
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Spread vs. Level Plot of dependent by age
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-07
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Level
* Plot of LN of Spread vs LN of Level
Slope = -3 698 Power for transformation = 4 698
level
Case Processing Summary
Cases
Valid Missing Total
level N Percent N Percent N Percent
dependent less than secondary 166 100,0% 0 0,0% 166 | 100,0%
university 152 100,0% 0 0,0% 152| 100,0%
postgraduate 101 100,0% 0 0,0% 101| 100,0%
Descriptives
level Statistic Std. Error
dependent less than secondary | Mean 3,35 ,034
95% Confidence Interval for Mean | Lower Bound 3,28
Upper Bound 3,41
5% Trimmed Mean 3,35
Median 3,33
Variance ,188
Std. Deviation 434
Minimum 2
Maximum 4
Range 2
Interquartile Range 1
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Skewness -,103 ,188
Kurtosis -,540 375
university Mean 3,55 ,033
95% Confidence Interval for Mean | Lower Bound 3,49
Upper Bound 3,62
5% Trimmed Mean 3,55
Median 3,57
Variance ,169
Std. Deviation ,410
Minimum 2
Maximum 5
Range 2
Interquartile Range 1
Skewness -,115 ,197
Kurtosis -,089 ,391
postgraduate Mean 3,35 ,042
95% Confidence Interval for Mean | Lower Bound 3,27
Upper Bound 3,43
5% Trimmed Mean 3,34
Median 3,33
Variance 177
Std. Deviation 421
Minimum 2
Maximum 4
Range 2
Interquartile Range 0
Skewness ,256 ,240
Kurtosis , 179 476
Test of Homogeneity of Variance
Levene Statistic dfl df2 Sig.
dependent Based on Mean ,523 2 416 ,593
Based on Median ,532 2 416 ,588
Based on Median and with ,532 2 412,795 ,588
adjusted df
Based on trimmed mean ,534 2 416 ,587
dependent
Boxplots
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less than secondary university postgraduate

level
Spread vs. Level Plot of dependent by level
<]
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Level

* Plot of LN of Spread vs LN of Level

Slope = 1,079 Power for transformation = - 079
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income
Case Processing Summary
Cases
Valid Missing Total
income N Percent Percent N Percent
dependent | less than18000DA 39 100,0% 0 0,0% 39 100,0%
from18000to |less38000DA 71 100,0% 0 0,0% 71 100,0%
from38000t058000DA 136 100,0% 0 0,0% 136 100,0%
more than58000DA 173 100,0% 0 0,0% 173 100,0%
Descriptives
income Statistic | Std. Error
dependent less Mean 3,52 ,075
than18000DA | 95% Confidence Interval for Mean Lower Bound 3,37
Upper Bound 3,67
5% Trimmed Mean 3,54
Median 3,47
Variance ,221
Std. Deviation 470
Minimum 3
Maximum 4
Range 2
Interquartile Range 1
Skewness -,354 ,378
Kurtosis -,892 , 741
from18000to | Mean 3,38 ,044
less38000DA | 95% Confidence Interval for Mean Lower 3,30
Bound
Upper 3,47
Bound
5% Trimmed Mean 3,39
Median 3,40
Variance ,135
Std. Deviation ,368
Minimum 2
Maximum 4
Range 2
Interquartile Range 0
Skewness -,192 ,285
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Kurtosis ,180 ,563
from38000to5 | Mean 3,48 ,039
8000DA 95% Confidence Interval for Mean Lower 3,41
Bound
Upper 3,56
Bound
5% Trimmed Mean 3,48
Median 3,40
Variance ,206
Std. Deviation ,454
Minimum 3
Maximum 5
Range 2
Interquartile Range 1
Skewness ,281 ,208
Kurtosis -,413 413
more Mean 3,36 ,032
than58000DA | 95% Confidence Interval for Mean Lower 3,30
Bound
Upper 3,43
Bound
5% Trimmed Mean 3,38
Median 3,40
Variance ,180
Std. Deviation ,425
Minimum 2
Maximum 4
Range 2
Interquartile Range 1
Skewness -,333 ,185
Kurtosis -,432 ,367
Test of Homogeneity of Variance
Levene Statistic dfl df2 Sig.
dependent Based on Mean 2,368 415 ,070
Based on Median 2,153 415 ,093
Based on Median and with 2,153 407,882 ,093
adjusted df
Based on trimmed mean 2,420 415 ,066
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dependent
Boxplots
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Spread vs. Level Plot of dependent by income
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* Plot of LN of Spread vs LN of Level
Slope = 24 996 Power for transformation = -23,996
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nationality
Case Processing Summary
Cases
Valid Missing Total
nationality N Percent N Percent N Percent
dependent algerian 228 100,0% 0 0,0% 228 100,0%
notalgerian 86 100,0% 0 0,0% 86 100,0%
dual nationality 105 100,0% 0 0,0% 105 100,0%
Descriptives
nationality Statistic Std. Error
dependent algerian Mean 3,48 ,027
95% Confidence Interval for Lower Bound 3,43
Mean Upper Bound 3,53
5% Trimmed Mean 3,48
Median 3,47
Variance ,167
Std. Deviation ,409
Minimum 3
Maximum 5
Range 2
Interquartile Range 1
Skewness ,072 ,161
Kurtosis -,436 ,321
notalgerian Mean 3,34 ,044
95% Confidence Interval for Lower Bound 3,25
Mean Upper Bound 3,42
5% Trimmed Mean 3,34
Median 3,37
Variance ,164
Std. Deviation ,405
Minimum 2
Maximum 4
Range 2
Interquartile Range 1
Skewness -,207 ,260
Kurtosis -,599 ,514
dual nationality Mean 3,36 ,047
95% Confidence Interval for Lower Bound 3,27
Mean Upper Bound 3,46
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5% Trimmed Mean 3,36
Median 3,40
Variance ,236
Std. Deviation ,486
Minimum 2
Maximum 4
Range 2
Interquartile Range 1
Skewness -,013 ,236
Kurtosis -,254 467
Test of Homogeneity of Variance
Levene Statistic dfl df2 Sig.
dependent Based on Mean 1,345 416 ,262
Based on Median 1,340 416 ,263
Based on Median and with 1,340 390,437 ,263
adjusted df
Based on trimmed mean 1,348 416 ,261
dependent
Boxplots
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40
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E 35
g
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20
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nationality
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Spread vs. Level Plot of dependent by nationality

-0,40

-0,42
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Level

* Plot of LN of Spread vs LN of Level
Slope = -1 563 Power for transformation = 2 563

AUl dpz @l ldl-9-4
UNIANOVA dependent BY gender age level income nationality
/METHOD=SSTYPE(3)
/INTERCEPT=INCLUDE
/CRITERIA=ALPHA(0.05)
/DESIGN=gender age level income nationality gender*age gender*level
gender*income
gender*nationality age*level age*income age*nationality level*income
level*nationality
income*nationality gender*age*level gender*age*income
gender*age*nationality gender*level*income
gender*level*nationality gender*income*nationality age*level*income
age*level*nationality
age*income*nationality level*income*nationality gender*age*level*income
gender*age*level*nationality gender*age*income*nationality
gender*level*income*nationality
age*level*income*nationality gender*age*level*income*nationality.

Between-Subjects Factors
Value Label N
gender 1 male 235
2 feminine 184
age 1 from18to30years 71
2 from31to40years 166
3 from41to50years 115
4 more than50years 67
level 1 less than secondary 166
2 university 152
3 postgraduate 101
income 1 less than18000DA 39
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2 from18000to 71
less38000DA
3 from38000t058000DA 136
4 more than58000DA 173
nationality |1 algerian 228
2 notalgerian 86
3 dual nationality 105

Tests of Between-Subjects Effects

Dependent Variable: dependent

Type Il
Sum of

Source Squares df Mean Square F Sig.
Corrected Model 20,578% 48 ,429 2,751 ,000
Intercept 1071,145 1 1071,145 6872,746 ,000
gender ,048 1 ,048 ,305 ,581
age ,195 3 ,065 ,416 , 741
level 0,539 2 ,769 0,936 ,058
income ,046 3 ,015 ,098 ,961
nationality ,322 2 ,161 1,032 ,357
gender * age 1,021 1 1,021 6,552 ,011
gender * level 147 2 374 2,397 ,092
gender * income , 706 1 , 706 4,530 ,034
gender * nationality 1,279E-5 1 1,279E-5 ,000 ,993
age * level ,162 2 ,081 ,520 ,595
age * income ,304 2 ,152 ,975 ,378
age * nationality 2,137 2 1,069 6,857 ,001
level * income ,978 1 ,978 6,277 ,013
level * nationality ,040 1 ,040 ,256 ,613
income * nationality ,927 1 ,927 5,949 ,015
gender * age * level ,000 0

gender * age * income ,000 0

gender * age * nationality ,000 0

gender * level * income ,000 0

gender * level * nationality ,000 0

gender * income * nationality ,000 0

age * level * income ,000 0

age * level * nationality ,000 0

age * income * nationality ,000 0

level * income * nationality ,000 0

gender * age * level * income ,000 0

gender * age * level * nationality ,000 0
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gender * age * income * nationality ,000 0

gender * level * income * nationality ,000 0

age * level * income * nationality ,000 0

gender * age * level * income * ,000 0

nationality

Error 57,666 370 ,156
Total 4982,169 419

Corrected Total 78,244 418

a. R Squared =,263 (Adjusted R Squared =,167)

A A (g ) il e il 581 1-9-4

T-TEST GROUPS=gender(l 2)
/MISSING=ANALYSIS
/VARIABLES=dependent
/CRITERIA=CI(.95).

T-Test
Notes
Output Created 18-JAN-2022 20:34:07
Comments
Input Data C:\Users\CHAOUKI
PC\Documents\Douidi Ahmed
Chaouki.sav

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data File 419

Missing Value Handling Definition of Missing User defined missing values are treated
as missing.

Cases Used Statistics for each analysis are based on
the cases with no missing or out-of-range
data for any variable in the analysis.

Syntax T-TEST GROUPS=gender(1 2)
IMISSING=ANALYSIS
/VARIABLES=dependent
/CRITERIA=CI(.95).

Resources Processor Time 00:00:00,02

Elapsed Time 00:00:00,02

Group Statistics
gender N Mean Std. Deviation Std. Error Mean
dependent male 235 3,39 442 ,029
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feminine 184 ‘ 3,46 ‘ ,419 ,031

Independent Samples Test

Levene's
Test for
Equality of
Variances t-test for Equality of Means
95%
Std. Confidence
Sig. Error | Interval of the
(2- Mean Differe Difference
F Sig. t df tailed) | Difference | nce | Lower | Upper
o Equal variances | ,739| ,391 -1,525 417 ,128 -,065 ,043 | -,148 | ,019
'% assumed
§ Equal variances -1,535 |402,299| ,126 -,065 ,042 -,148 ,018
not assumed

Al daca Al e Al e il daa @l jLid) 2-9-4
ONEWAY dependent BY age
/MISSING ANALYSIS.

Oneway
Notes
Output Created 18-JAN-2022 20:40:21
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi
Ahmed Chaouki.sav

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 419

File

Missing Value Handling Definition of Missing User-defined missing values are treated as
missing.

Cases Used Statistics for each analysis are based on cases
with no missing data for any variable in the
analysis.

Syntax ONEWAY dependent BY age
IMISSING ANALYSIS.
Resources Processor Time 00:00:00,02

Elapsed Time 00:00:00,01

ANOVA
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dependent

Sum of Squares df Mean Square F Sig.
Between Groups 1,027 3 ,342 1,841 ,139
Within Groups 77,216 415 ,186
Total 78,244 418

ONEWAY dependent BY
/MISSING ANALYSIS

level

/POSTHOC=SCHEFFE ALPHA(0.05).

Al K i)y R Aol g il 351304

Oneway
Notes
Output Created 18-JAN-2022 20:41:59
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi

Ahmed Chaouki.sav

Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data
File

419

Missing Value Handling

Definition of Missing

User-defined missing values are treated as

missing.

Cases Used

Statistics for each analysis are based on cases

with no missing data for any variable in the

analysis.
Syntax ONEWAY dependent BY level
IMISSING ANALYSIS
/POSTHOC=SCHEFFE ALPHA(0.05).
Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,01
ANOVA
dependent
Sum of Squares df Mean Square F Sig.
Between Groups 4,043 2 2,022 11,334 ,000
Within Groups 74,200 416 , 178
Total 78,244 418

Post Hoc Tests
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Multiple Comparisons

Dependent Variable: dependent

Scheffe
95% Confidence
Interval
Mean Difference
(1) level (J) level (I-9) Std. Error Sig. Lower Bound
less than secondary university -,205 ,047 ,000 -,32
postgraduate -,002 ,053 ,999 -,13
university less than secondary ,205° ,047 ,000 ,09
postgraduate ,203" ,054 ,001 ,07
postgraduate less than secondary ,002 ,053 ,999 -,13
university -,203" ,054 ,001 -,34

*. The mean difference is significant at the 0.05 level.

Homogeneous Subsets
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dependent
Scheffe*”
Subset for alpha = 0.05

level N 1 2

less than secondary 166 3,35

postgraduate 101 3,35

university 152 3,55
Sig. ,999 1,000

Means for groups in homogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 133,309.

b. The group sizes are unequal. The harmonic mean of the group

sizes is used. Type | error levels are not guaranteed.

AN Az jaY e ) M) de il Aaa @Y yLid) 4-9-4
ONEWAY dependent BY income
/MISSING ANALYSIS
/POSTHOC=LSD ALPHA(0.05).

Oneway
Notes
Output Created 18-JAN-2022 20:45:44
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi
Ahmed Chaouki.sav

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 419

File

Missing Value Handling Definition of Missing User-defined missing values are treated as
missing.

Cases Used Statistics for each analysis are based on cases
with no missing data for any variable in the
analysis.

Syntax ONEWAY dependent BY income
IMISSING ANALYSIS
/POSTHOC=LSD ALPHA(0.05).
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,01
ANOVA
dependent
Sum of Squares df Mean Square F Sig.
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Between Groups 1,540 3 ,513 2,777 ,041
Within Groups 76,704 415 ,185
Total 78,244 418
Post Hoc Tests
Multiple Comparisons
Dependent Variable: dependent
LSD
Mean 95% Confidence Interval
Difference (I- Std. Lower Upper
(I) income (J) income J) Error Sig. Bound Bound
less than18000DA from18000to ,134 ,086 ,118 -,03 ,30
less38000DA
from38000to58000DA ,036 ,078 ,648 -,12 ,19
more than58000DA 154 ,076 ,044 ,00 ,30
from18000to less than18000DA -,134 ,086 ,118 -,30 ,03
less38000DA from38000to58000DA -,098 ,063 ,119 -,22 ,03
more than58000DA ,020 ,061 , 741 -,10 ,14
from38000to58000DA | less than18000DA -,036 ,078 ,648 -,19 ,12
from18000to ,098 ,063 ,119 -,03 ,22
less38000DA
more than58000DA 118 ,049 ,017 ,02 ,22
more than58000DA less than18000DA -,154° ,076 ,044 -,30 ,00
from18000to -,020 ,061 , 741 -, 14 ,10
less38000DA
from38000to58000DA -,118 ,049 ,017 -,22 -,02

*, The mean difference is significant at the 0.05 level.

Al dpca il e dsalal) Ao jall dpa @ LAI-5-9-4
ONEWAY dependent BY income

/MISSING ANALYSIS
/POSTHOC=LSD ALPHA(0.05).

Oneway
Notes
Output Created 18-JAN-2022 20:45:44
Comments
Input Data C:\Users\CHAOUKI  PC\Documents\Douidi

Ahmed Chaouki.sav

Active Dataset DataSetl
Filter <none>
Weight <none>
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Split File

<none>

File

N of Rows in Working Data

419

Missing Value Handling Definition of Missing

User-defined missing values are treated as

missing.

Cases Used

Statistics for each analysis are based on cases

with no missing data for any variable in the

analysis.
Syntax ONEWAY dependent BY income
IMISSING ANALYSIS
/POSTHOC=LSD ALPHA(0.05).
Resources Processor Time 00:00:00,02
Elapsed Time 00:00:00,01
ANOVA

dependent
Sum of Squares df Mean Square F Sig.

Between Groups 1,540 3 ,513 2,777 ,041

Within Groups 76,704 415 ,185

Total 78,244 418

Post Hoc Tests

Multiple Comparisons
Dependent Variable: dependent
LSD
Mean 95% Confidence Interval
Difference | Std. Lower

(I) income (J) income (1-J) Error Sig. Bound Upper Bound

less than18000DA from18000to less38000DA ,134 ,086 ,118 -,03 ,30
from38000to58000DA ,036 ,078 ,648 -,12 ,19
more than58000DA 154 ,076 ,044 ,00 ,30

from18000to less than18000DA -,134 ,086 ,118 -,30 ,03

less38000DA from38000t058000DA -,098 ,063 ,119 -,22 ,03
more than58000DA ,020 ,061 , 741 -,10 ,14

from38000to58000D | less than18000DA -,036 ,078 ,648 -,19 ,12

A from18000to less38000DA ,098 ,063 ,119 -,03 ,22
more than58000DA 118 ,049 ,017 ,02 ,22

more than58000DA | less than18000DA -,154" ,076 ,044 -,30 ,00
from18000to |less38000DA -,020 ,061 , 741 -,14 ,10
from38000t058000DA -,118 ,049 ,017 -,22 -,02

*. The mean difference is significant at the 0.05 level.

ONEWAY dependent BY nationality
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