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Abstract

This study seeks to Measure the level of organizational trust and its measuring
effect on achieving the job commitment of professors of higher education institutions in
Algeria (A field study in Faculties of Economic and Commercial Sciences and
Management Sciences at Universities and University Centers). With the introduction of
job satisfaction as a mediator between the dimensions of organizational trust and job
commitment. To reach the endeavor of this study, we used the descriptive approach, and
the questionnaire as a tool to collect data, from a non -proportional random sample,
estimated at (502) university professor at the various job ranks. Partial Least Squares
structural Equation modeling (SEM-PLS) was adopted in the field study, Add to, the data
processing by programs (SPSS V22) (Smart-PLS3) through a set of statistical tests suited
to the testing of various study hypotheses.

The study yielded a set of results: that professors of higher education institutions in
Algeria had an average level of both organizational trust and its dimensions and the job
commitment to its dimensions (continuous commitment, affective commitment), but
(Ethical commitment) which was at a high level. There is an effect on organizational trust
in achieving job commitment among professors of higher education institutions in
Algeria.

The study found that an effect of both trust in (Direct Superior, Co-Workers,
University Governance, senior management) and a lack of trust in (senior management)
to achieve job commitment among the professors of the institutions of higher education
in question. Moreover, there is job satisfaction mediation between the three dimensions
of organizational trust: trust in (senior management, university governance, Co-Workers)
and job commitment; There is full mediation for (senior management) and partial
mediation for (university governance and co-workers) respectively (15.85%, 13.54%),
however, there is no mediation of job satisfaction between trust in (Direct Superior) head
and achievement of job commitment.

Finally, the study recommended that higher education institutions in Algeria should
be keen: Planting a culture of organizational trust and job commitment within higher
education institutions. Exploiting the moral aspect of its professors, Developing and
consolidating relations between professors and senior management. Justice in decisions
and encourage participation and establish transparency. Establish an organizational
climate that satisfies professors while supporting the stages of the career path especially
retirement and promotion, also providing job housing. With a digital platform for
addressing complaints and grievances them. In addition. Creation of a position dedicated
to the study of employee behavior in public institutions and in the particular higher
education institutions, and setting a partnership with the private sector to provide capital
that motivates and supports the human capital.

Keywords: Organizational confidence; Job Satisfaction; Job Commitment; University
Professor; Higher Education  Institutions in Algeria.
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Case Processing Summary

N %
Cases Valid 77 100,0
Excluded? 0 ,0
Total 77 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,948 40
Item-Total Statistics
Scale Scale | Corrected | Cronbach's
Mean if | Varianc | ltem-Total Alpha if
Item e if tem | Correlatio Item
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T (355 g (Sl i) (530 (Jord) 3k 8 4301 | 124,00 | 501,105 | ,294 ,948
Joomead) ppall U3l il s LAY Dle ) i) [s35l (Jend) o3kay 3 460 | 124,66 | 494,069 | 485 947
Jesiegs ¥ S gl in e shaal) Calida 33LLY) 35k ) ae @ L) [s3LY1 (Jaadl 3y 8430 | 124,14 | 500,677 | ,342 948
Jrnalad) & ) el g 2ty 53] Dl rsd) [5380Y) (Jandl 3l 348 | 124,12 | 489,815 | ,547 1946

Aad) yiud) <l iR ) Jgaagll ) gal) Gglad daalad) ad Gaalall ZalSa & A8
124,61 | 481,636 |,762 ,945

A8l i3 il oY) pran AS Ldiay Analally jghiill Jabad aulag daalal) dalSa 84S
124,82 | 489,598 | ,620 ,946

daalall ae s o ST a8 (g B Al (o 93 BALLY daalal) e 00 daalal) AalSa 6 AEY
124,91 | 487,794 | ,724 ,945
Jorss sall Oy Alake 2y lal ) 8 Analadl auad [Aralall AalSa 8 4a | 124,83 | 486,826 | ,680 ,945
oAl Cnlelall gaen Aaaladl Jalad [Aaalsll 26l 3360 | 124,26 | 486,484 | ,620 ,946
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O Oalaball dpalell 5 A1 0l o Al o)) Cilagall dnalall & 5 55 [hasalall dalSa 3 485
o

Jidle ddlaas i il slas daalall i 58 [Aralall dalSa 8 40

Thete bosay il gall o il el 5 [ralall dalSa 8 4

Jdendl e Cali all el AENAT ashy dralall 80N st oy [Arelad) AlSs b 4E2)
Jaaladl Sl (g 6y Faalally A8 gl o il [ sne 1 5090

Jraelall (5 sl oLaii¥ly il [igy5ml) ol 530N

Jirics Jasdl el z 58 il 5 e Cuaall el [ snill ol 30V

Jrasladl 8 Baliad) asill 5 Al ) e Guilas [(5 sl ol YD

Joos oo el ke g 8 Jli il [es ) et o) 53N

Jesinala 33 8 Wl SA1 Y [l i) o) 530N

JOSLEA Cpa dpaadl I Canesy Ll Baaladly ks 5 5 p0le [ o) peias¥) ol 53Y)

Tl Aaala (8 Jaally & S Analad) 3 53U I3 Y Sl s et ol Y0

JPhine I iy Aa) bl 5y Sasad sl pains¥) ol NI

Jisinals drens pundl (53¢n (5 bual SNl [BAY) ol 1Y)

JLSDaT &Y e dedally Jall Jlee o 5 e [ENAY) o 5N

Ttk s 8 ANAYT @ sldl a8 Bk e ajal) [ANAYT o )

Lt o i e Led L alall e s e [ 30891 521

Jositshs ss by ety o 30 [ ADAY ol V)

el CALENAT Giie (rabal) ol s o0 [EAYI ol 50V

124,91

124,58
125,08
124,43
124,03
123,94
124,23
124,34
123,35
123,52
123,81
124,01
123,95
123,29
124,03
122,88
123,81
122,90
122,74

491,478

492,746
491,652
487,274
495,657
489,772
494,024
485,542
489,310
481,753
489,790
498,250
485,339
496,812
480,841
504,578
474,685
506,568
511,774

,542

552
572
,606
/496
595
/469
634
614
,603
465
291
614
/454
,640
344
711
235
121

,946

,946
,946
,946
,947
,946
,947
,946
,946
,946
,947
,948
,946
,947
,945
,947
,945
,948
,948
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Correlations

JS oT OT1 OT2 OT3 OoT4 |[JC JC1 JC2 JC3
JS Pearson Correlation 1 527" ,525™ ,386"7 | ,389” ,398" | 553" ,513" ,408™ 4757
Sig. (2-tailed) ,000 ,000 ,001| ,000 ,000 | ,000 ,000 ,000 ,000
N 77 77 77 77 77 77177 77 77 77
oT Pearson Correlation 527" 1 ,888™ ,7187| ,585™ ,8947 | 617" ,603" ,501" 456"
Sig. (2-tailed) ,000 ,000 ,000| ,000 ,000 | ,000 ,000 ,000 ,000
N 77 77 77 77 77 77177 77 77 77
OT1 Pearson Correlation ,525™ ,888™ 1 ,536™ | ,398™ ,801" | ,489" 478" ,363" ,399™
Sig. (2-tailed) ,000 ,000 ,000| ,000 ,000 | ,000 ,000 ,001 ,000
N 77 77 77 77 77 77177 77 77 77
OoT2 Pearson Correlation ,386" ,718" ,536" 1| ,281 4347 | ,458™ ,287" 475" ,349"
Sig. (2-tailed) ,001 ,000 ,000 ,013 ,000 | ,000 ,011 ,000 ,002
N 77 77 77 77 77 77177 77 77 77
OT3 Pearson Correlation ,389" ,585™ ,398™ ,281" 1 ,381" | ,406™ ,510™ ,294™ ,252"
Sig. (2-tailed) ,000 ,000 ,000 ,013 ,001 | ,000 ,000 ,009 ,027
N 77 77 77 77 77 77177 77 77 77
OoT4 Pearson Correlation ,398" ,894" ,801" 4347 381" 1(,553" ,598" 414" ,402"
Sig. (2-tailed) ,000 ,000 ,000 ,000| ,001 ,000 ,000 ,000 ,000
N 77 77 77 77 77 77177 77 77 77
JC Pearson Correlation ,653"| ,617"| ,489"| ,458"| ,406"| ,553"(1 ,739” ,851" | ,879"
Sig. (2-tailed) ,000 ,000 ,000 ,000 | ,000 ,000 ,000 ,000 ,000
N 77 77 77 77 77 77177 77 77 77
JC1 Pearson Correlation ,513" ,603" 478" ,287"| ,510™ ,598™ |, 739" 1 ,404™ ,550™
Sig. (2-tailed) ,000 ,000 ,000 ,011| ,000 ,000 | ,000 ,000 ,000
N 77 77 77 77 77 77177 77 77 77
JC2 Pearson Correlation ,408" | 501 | ,363"| ,4757| ,294"| ,4147|,851" |,404" 1 ,615™
Sig. (2-tailed) ,000 ,000 ,001 ,000 | ,009 ,000 | ,000 ,000 ,000
N 77 77 77 77 77 77177 77 77 77
JC3 Pearson Correlation 475" ,456" ,399” ,3497 | 252 ,4027 | ,879" ,550™ ,615™ 1
Sig. (2-tailed) ,000 ,000 ,000 ,002| ,027 ,000 | ,000 ,000 ,000
N 77 77 77 77 77 77177 77 77 77

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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i3l o) ailasd) ((05)6d el

Statistics
Laalall a5
Al 5 5all sl Cane( A g e A
punll ol Al Al Arigall | )51 550 o sead) | oSad) oS A1)
N valid 502 502 502 502 502 502 502 502
Missing 0 0 0 0 0 0 0 0
Mean 1,43 1,60 1,82 1,96 2,45 1,64 1,24 1,31
Std. Deviation| 406|669 382 542 695 712|428 463
Minimum 1 1 1 1 1 1 1 1
Maximum 2 3 2 3 3 3 2 2
o)
Cumulative
Frequency Percent| Valid Percent Percent
Valid B 286 57,0 57,0 57,0
Pt 216 43,0 43,0 100,0
Total 502 100,0 100,0
sl
Cumulative
Frequency Percent| Valid Percent Percent
Valid 4iu 40 oo J 251 50,0 50,0 50,0
4. 50 M 40 o 199 39,6 39,6 89,6
4 50 o S 52 10,4 10,4 100,0
Total 502 100,0 100,0
Telaiay) A
Cumulative
Frequency Percent| Valid Percent Percent
valid el 89 17,7 17,7 17,7
ToFe 413 82,3 82,3 100,0
Total 502 100,0 100,0
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45,
Cumulative
Frequency Percent| Valid Percent Percent
Valid — aelu 3 84 16,7 16,7 16,7
e, 86 354 70,5 70,5 87,3
BT TPt 64 12,7 12,7 100,0
Total 502 100,0 100,0
Agigal 3 il
Cumulative
Frequency Percent| Valid Percent Percent
Valid g 5 (e Bl 59 11,8 11,8 11,8
Glsis 10 N 5 e 159 31,7 31,7 43,4
Sl 5ias 10 (e S 284 56,6 56,6 100,0
Total 502 100,0 100,0
(51554 (5 58 ppll) usn) Aaslad) a5
Cumulative
Frequency Percent| Valid Percent Percent
Valid Loy 250 49,8 49,8 49,8
EBM 183 36,5 36,5 86,3
e 69 13,7 13,7 100,0
Total 502 100,0 100,0
OSad) (S
Cumulative
Frequency Percent| Valid Percent Percent
Valid — 4xslall ¥ 5 dala 381 75,9 75,9 75,9
dadall AN 7 )la 121 24,1 24,1 100,0
Total 502 100,0 100,0
A1) Al g gana Al
Cumulative
Frequency Percent| Valid Percent Percent
Valid Y 346 68,9 68,9 68,9
pd 156 31,1 311 100,0
Total 502 100,0 100,0
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(S Gally ( I BLusl) Ol jLit (0603 3eked!
Lo 421 1Yol
Lhalt 81531 B Azl

Correlations - Spearman's rho-

Llal) 5 50ay) 8 280 [ s,la¥) 8 Agl | Llad) solay) AN | solaYl A A& | s,lay) i )
) g [aslall | Aadall  Glall [ 5 Jumit [adall | 0 faslall el | dadlall Ul
Hald Gaadall | 50 Bt | s Gadall | dadal) syl | ol Gk
Aol Jaly My | as Daalall | s G @A | saaddl )l | el e dadladl
RN Pt | Y alla S LY Ga S oY) 4 oT1
Ll 5a¥) 3 4 Correlation Coefficient 1,000 ,584™ 574" 469" 560" ,759”
1) g [Aaalall Sig. (2-tailed) . ,000 ,000 ,000 ,000 ,000
dald Jadlall .
poall dals dau 502 502 502 502 502 502
Jrtal
Ll 5,18y 8 48 Correlation Coefficient ,584™ 1,000 ,652” ,553" ,585"| ,820”
513 (a3 [Axalall Sig. (2-tailed) ,000 . ,000 ,000 ,000 ,000
Jossu) 4 dedn N 502 502 502 502 502] 502
Lkl 5,8y 8 48 Correlation Coefficient 574" ,652™ 1,000 ,654™ ,605™| 847"
8l Juadi [Axalall Sig. (2-tailed) ,000 ,000 . ,000 ,000 ,000
Alas) daalall N
058 A 502 502 502 502 502 502
Y a4
Ll 5a¥) 3 4 Correlation Coefficient 469" 553" ,654™ 1,000 586" | 796"
Sl b [Axalall Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
G Al dalal) N
e R 502 502 502 502 502 502
Jpslay)
Wall 5,090 4 48l Correlation Coefficient ,560™ ,585™ ,605™ ,586" 1,000 816"
ol Gl [Analall Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
4 o L dsdall .
o 502 502 502 502 502 502
OT1 Correlation Coefficient 759 ,820" 847" ,796™ ,816™| 1,000
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 502 502 502 502 502 502

**_Correlation is significant at the 0.01 level (2-tailed).

286




Gt

u*zj)‘ < Az

Correlations - Spearman's rho-

w).\t‘__,auﬂl W)ll‘__,auﬂl W)]\‘_,,Juﬂl
ot (bl | G 1) 84S ot (bl ot (ol
) [pudl | o) (e | e [l | il R | e i) [
o danl) JSLie | i) [l | andl) ) e O (DALl [ Losie audll i
IS sl i) il Gy | Uad Sl i | Gty i) sl [ cligaa Jienl i
Jasa J RECHRSTEES Jishag A Jasds padd adl Jostials s B 0OT2
odball ()l A48 Correlation Coefficient 1,000 ,786" 561" 674" ,670” ,820"
) [anll susi Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
oy e Jeadl JSLEa N
s s il 502 502 502 502 502 502
o8kl ()l A48 Correlation Coefficient ,786" 1,000 ,580” ,749™ 731" ,883"
o) [l G Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
Jos s el oty N 502 502 502 502 502 502
bl Gus )l 838N Correlation Coefficient ,561" ,580" 1,000 643" ,585" 7797
ealaiy) [l st Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
e pudl) Gty (xe N
i i s i 502 502 502 502 502 502
bl Gus )Nl 838N Correlation Coefficient 6747 7497 ,6437 1,000 757" 878"
o) [l G Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
J2525 md ol ot N 502 502 502 502 502 502
bl Lus )Nl 838N Correlation Coefficient ,6707 7317 ,585" 757" 1,000 873
sl adie) [ausl) G Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
Ledic audll (jusi N
o Shga el ss 502 502 502 502 502 502
]Sk
OT2 Correlation Coefficient ,820" ,883" 779" 878" 873" 1,000
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 502 502 502 502 502 502

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations - Spearman's rho-

e A Adl)
oDl G 4l (33LY1) Janll
oDy G 4l (33LYT) Jasd) e il [ daadl o3 8 A
(33Y1) Jasl) e aled] | s S o] (33LYY)
GSLie LT [ iala a3l | e sleall Caliaa ML) A
Sl e poalldala] Yl dy Ja ] Bl el iy
[33LsY) [oxelall [ [Axalall OT3
deall 3l j A48 Correlation Coefficient 1,000 ,553" ,502" 418" , 785"
(SLie U] (33L4Y) Sig. (2-tailed) ,000 ,000 ,000 ,000
e N 502 502 502 502 502
Jeall 63y A48 Correlation Coefficient ,553™ 1,000 ,488™ ,466™ ,807"
ke ] (L) Sig. (2-tailed) ,000 ,000 ,000 ,000
dahy Ll 5 3Ly N
[l o a 502 502 502 502 502
Jeall 63y A48 Correlation Coefficient ,502" ,488"™ 1,000 ,502™ , 780"
e o] (sluy) Sig. (2-tailed) ,000 ,000 ,000 ,000
lisay 5ALLYT S ) .
S e bl 502 502 502 502 502
[hees ¥
Jeall 63y A48l Correlation Coefficient 418" ,466™ ,502™ 1,000 , 740"
ke o] (35Y)) Sig. (2-tailed) ,000 ,000 ,000 ,000
el iy 535LLY) N
sl 513 502 502 502 502 502
OT3 Correlation Coefficient , 785" ,807" ,780™ ,740™ 1,000
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 502 502 502 502 502

**_Correlation is significant at the 0.01 level (2-tailed).
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RSl B aad!
Correlations - Spearman’'s
rho-
3 yadll 3yl 3 yadll 3 yadll 3 yadll 5_aall 5_aall 5_aall
syl s ) Lol A Ll | Leal | Al Lailadl Ll | | oTa
s 4l Correlation Coefficient 1,000 ,582" | ,624™ ,6277 | 577" | ,528™ | ,555™ ,501" ,556™ | ,766™
AsY) Sig. (2-tailed) ,000| ,000 ,000],000 |,000 [,000 ,000 ,000 | ,000
N 502 502 502 502 | 502 502 502 502 502 502
5,4l Correlation Coefficient ,582"| 1,000| ,686™ ,516™ | ,455" | ,545™ | ,483" ,468™ 4547 | 713"
Al Sig. (2-tailed) ,000 ,000 ,000],000 |,000 [,000 ,000 ,000 | ,000
N 502 502 502 502 | 502 502 502 502 502 502
5,4l Correlation Coefficient ,624" ,686 | 1,000 ,6757| ,653" | ,622" | ,624" ,594™ ,566" | ,823"
A Sig. (2-tailed) ,000| ,000 ,000],000 |,000 [,000 ,000 ,000 | ,000
N 502 502 502 502 | 502 502 502 502 502 502
5,4l Correlation Coefficient ,627" ,516™| ,6757| 1,000 |,663" |,672" |,641" ,594™ ,593" | ,841"
il Sig. (2-tailed) ,000] ,000| ,000 ,000 |,000 [,000 ,000 ,000 | ,000
N 502 502 502 502 | 502 502 502 502 502 502
5,4l Correlation Coefficient 577" 455" ,5653™ ,663" | 1,000 | ,608™ | ,620™ ,499™ ,605 | , 786"
Adlal) Sig. (2-tailed) ,000] ,000| ,000 ,000 ,000 | ,000 ,000 ,000 | ,000
N 502 502 502 502 | 502 502 502 502 502 502
5,4l Correlation Coefficient ,528" 5457 622" ,67271,608™ | 1,000 | ,635" ,603" ,571" | ,806™
Al Sig. (2-tailed) ,000] ,000| ,000 ,000 | ,000 ,000 ,000 ,000 | ,000
N 502 502 502 502 | 502 502 502 502 502 502
5,4l Correlation Coefficient ,555™ 4837 624" ,6417 ] ,620™ | ,635™ | 1,000 ,565™ ,6017 | , 797"
Ll Sig. (2-tailed) ,000] ,000| ,000 ,000],000 |,000 ,000 ,000 | ,000
N 502 502 502 502 | 502 502 502 502 502 502
5,4l Correlation Coefficient ,501" 468 | ,594™ ,594™ | ,499™ | ,603™ | ,565" 1,000 |,545" | ,745"
Al Sig. (2-tailed) ,000] ,000| 000 ,000],000 |,000 [,000 ,000 | ,000
N 502 502 502 502 | 502 502 502 502 502 502
5,4l Correlation Coefficient ,556" 454" | 566" ,593" | ,605™ | ,571" | ,601" ,545™ 1,000 | ,764™
Al Sig. (2-tailed) ,000] ,000| 000 ,000],000 |,000 [,000 ,000 ,000
N 502 502 502 502 | 502 502 502 502 502 502
OT4 Correlation Coefficient ,766" 7137 ,823" ,8417|,786" | ,806™ | ,797" ,745" ,764” | 1,000
Sig. (2-tailed) ,000 ,000 ,000 ,000 | ,000 |,000 |,000 ,000 ,000
N 502 502 502 502 | 502 502 502 502 502 502

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations - Spearman's rho-

¥ s yall Al 5 yaall a0 3 _jaal) Al ) 3yl JC1
Ss¥sll  Correlation Coefficient 1,000 ,581" ,414™ ,394" 7227
Sig. (2-tailed) . ,000 ,000 ,000 ,000
N 502 502 502 502 502
iyl 5,6l Correlation Coefficient ,581" 1,000 ,523" ,455™ , 769"
Sig. (2-tailed) ,000 . ,000 ,000 ,000
N 502 502 502 502 502
s @l Correlation Coefficient 414" ,523" 1,000 497" 7977
Sig. (2-tailed) ,000 ,000 . ,000 ,000
N 502 502 502 502 502
4l 5,4l Correlation Coefficient ,394" ,455™ 497" 1,000 7797
Sig. (2-tailed) ,000 ,000 ,000 . ,000
N 502 502 502 502 502
JC1 Correlation Coefficient 722" ,769"” 797" 7797 1,000
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 502 502 502 502 502

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations - Spearman’'s rho-

PR Al 5 sl 2 s el dagl s El | dewalal) 5 al) JC2
AR Correlation
1,000 581" 414™ ,394™ 7227 ,725™
Coefficient
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 502 502 502 502 502 502
Al 5 all Correlation
,581" 1,000 ,523" ,455™ 769" , 735"
Coefficient
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 502 502 502 502 502 502
2 5 el Correlation
414" 523" 1,000 497" 797" 7767
Coefficient
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 502 502 502 502 502 502
Al ) 5 yasll Correlation
,394" ,455™ 497" 1,000 7797 ,460™
Coefficient
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 502 502 502 502 502 502
Jsaal) 5 jal) Correlation
722" 769" 797" 779" 1,000 ,738"
Coefficient
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 502 502 502 502 502 502
Jc2 _
Correlation
7257 735" 776" ,460™ ,738" 1,000
Coefficient
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 502 502 502 502 502 502

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations - Spearman's rho-

oV s all | A s jal | A s al| Ay Vsal | dalals il | awldisy@l | Jc3

Ss¥ sl Correlation Coefficient | 1,000 ,458™ ,465™ ,491” 424" 439" 731"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N § 502 502 502 502 502 502 502

4l s @l Correlation Coefficient | ,458™ 1,000 ,266" ,539™ 2737 ,248™ 7327
Sig. (2-tailed) | ,000 ,000 ,000 ,000 ,000 ,000
N § 502 502 502 502 502 502 502

s @) Correlation Coefficient | ,465™ ,266™ 1,000 ,368™ 647" ,682™ ,681"
Sig. (2-tailed) | ,000 ,000 ,000 ,000 ,000 ,000
N § 502 502 502 502 502 502 502

i lls 8l Correlation Coefficient | ,491™ ,539™ ,368™ 1,000 ,365™ ,361" 773"
Sig. (2-tailed) | ,000 ,000 ,000 ,000 ,000 ,000
N § 502 502 502 502 502 502 502

4wdalls @l Correlation Coefficient | ,424™ 2737 ,647" |,365" 1,000 767" ,694™
Sig. (2-tailed) | ,000 ,000 ,000 ,000 ,000 ,000
N § 502 502 502 502 502 502 502

Lwldis @&l Correlation Coefficient | ,439™ ,248™ ,682™ ,361" 767" 1,000 ,686™
Sig. (2-tailed) | ,000 ,000 ,000 ,000 ,000 ,000
N § 502 502 502 502 502 502 502

JC3  Correlation Coefficient | , 731" ,732" ,681" |, 773" ,694" ,686™ 1,000

Sig. (2-tailed) | ,000 ,000 ,000 ,000 ,000 ,000

N § 502 502 502 502 502 502 502

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations - Spearman's rho-

OT1 OT2 OT3 OT4 oT JC1 JC2 JC3 JC JS| TTTT

OT1 Correlation Coefficient 1,000 ,392" ,320" , 7607 | ,824™| ,480"| 277" 2787 | 4117 | ,4497| 270"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 | ,000

N 502 502 502 502 502 502 502 502 502 502 502

OoT2 Correlation Coefficient ,392" 1,000 ,302" 4137 | 6677 ,2977| 227" ,238™| ,3027| ,292"| 241"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 | ,000

N 502 502 502 502 502 502 502 502 502 502 502

oT3 Correlation Coefficient | ,320™| ,302™| 1,000 ,408™ | ,5757| ,452"| 249" ,2317| ,368™| ,284"| ,213"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 | ,000

N 502 502 502 502 502 502 502 502 502 502 502

OoT4 Correlation Coefficient | ,760™ 4137 ,408™ 1,000| ,903"| ,532"| ,336™ ,318™| 4777 ,4417| ,293"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 | ,000

N 502 502 502 502 502 502 502 502 502 502 502

oT Correlation Coefficient | ,824™ 6677 575" ,903"| 1,000| ,5747| ,360™ ,350"| ,513"| ,4797| ,328"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 | ,000

N 502 502 502 502 502 502 502 502 502 502 502

JC1 Correlation Coefficient | ,480™ 2977 4527 ,5632"| ,5747| 1,000 ,439™ 4677 7357 | ,4047 | ,316”

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 | ,000

N 502 502 502 502 502 502 502 502 502 502 502

JC2 Correlation Coefficient 2777 227" 249" ,3367| ,3607| ,439”| 1,000 5437 | ,823"| ,420"| ,393"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 | ,000

N 502 502 502 502 502 502 502 502 502 502 502

JC3 Correlation Coefficient ,278" ,238" ,231" ,318"| ,3507| ,4677| ,543" 1,000 | ,841"| ,362"| ,565"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 | ,000

N 502 502 502 502 502 502 502 502 502 502 502

JC Correlation Coefficient | ,411" ,3027|  ,368™ 4777 5137 ,7357| ,823" ,8417| 1,000| ,489"| ,532"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 | ,000

N 502 502 502 502 502 502 502 502 502 502 502

JS Correlation Coefficient | ,449™ 2927 284" 4417 4797 | 4047 | ,4207 ,362"| ,489™| 1,000 | ,749”

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 502 502 502 502 502 502 502 502 502 502 502

TTTT Correlation Coefficient | ,270™ 2417 213" ,293"| ,328"| ,316"| ,393" ,5657| ,532"| ,749™ | 1,000
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 502 502 502 502 502 502 502 502 502 502 502

**_Correlation is significant at the 0.01 level (2-tailed).
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Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.

JS
,167 502 ,000 ,894 502 ,000

oT
,032 502 ,200" ,996 502 ,312

OoT1
,090 502 ,000 ,982 502 ,000

oT2
,145 502 ,000 ,945 502 ,000

oT3
,116 502 ,000 ,979 502 ,000

OoT4
,056 502 ,001 ,990 502 ,002

JC
,064 502 ,000 ,976 502 ,000

JC1
,151 502 ,000 ,902 502 ,000

JC2
,103 502 ,000 ,972 502 ,000

JC3
,088 502 ,000 ,950 502 ,000

TTTT
,202 502 ,000 ,885 502 ,000

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction

294




G el

SMArtPLS3 gbym jlewd! 73505 peaii :(08)03; ekl
L 3505 el Yl
‘@l oLl
etadl |3 oY1 =350l

Tib

Bl g 2l
el

om0
oM | com
hnsﬁ‘x m"'
M2 g canz
f~ome
o7 7t
oy & e oo
~
o ST s sl gl coms

K
COMIE

el 4l

M2 Ll

YRRRN

(O3 COME CoM7? COME (oM

295



i3l

JLERN L]

Bl
lel

0756
A
CoM12 i
o 0647 =+
-Les LTTE
COM1 i T8
il) 4
oM |- 3l g el gl
K
(OIS
fleiall Al
/1&]9 BE a7 Il?ﬁ]\
COME COME CoMT i

296

COMI

COMZ

COM2

COM4



G el

Construct Reliability and Validity

[Z] Matrix |1if Cronbach'sAlpha |{i% rho A |33 Composite Reliability | (3% Average Variance Extracted (AVE)
Cronbach's Alpha rhao_A Composite Reliability Awverage Variance Extracted (AVE)
dnalall 80l pb dalSs 0.929 0.933 0.941 0.640
alyildl pEA=Al 0.842 0.843 0.894 0.680
lul=sJl daill i &lal 0.887 0.889 0.917 0.690
Al )l paiwll] 0.816 0.824 0.879 0.645
ritleall &l g iyl 0.918 0.941 0.938 0.752
daill  ps eMajll 0.799 0.823 0.867 0.620
sl gy gl 0.800 0.807 0.870 0.626
sl ok gll 0.854 0.860 0.882 0.386
Lal pausgll 0.713 0.769 0.871 0.772
Discriminant Validity
[Z] Fornell-Larcker Criterion | || Cross Loadings ||| Heterotrait-Monotrait Ratio (HTMT) |/ii Heterotrait-Monotrait Ratio (HTMT) Copy to Clipboard:
Gl b dnli,  plIll GBUSYL EED b syl e Sl yhatwl] ERE b il EEDN b cllopll el asid] sl pinbsll Lagl gl
a5l b ol 0800
AR e 0212 0825
ldaill s &layl.. 0.788 0.158 0.830
Al 5y el 0397 0368 0312 0.303
daill iyl .. 0453 0214 0.421 0.288 0.867
daill pd ciloyll 0.438 0.216 0.355 0315 0.302 0.788
syl sy gl 0554 0359 0.464 0476 0316 0475 0791
il padagll 0512 0713 0413 0.806 0.355 0.440 0.804 0.622
Lyl panbagll 0475 0.224 0.470 0.472 0.320 0.318 049 0489 0.879
Discriminant Validity
[=] Fomell-Larcker Criterion ||| CrossLoadings |[=| Heterotrait-Monotrait Ratio (HTMT) |[i% Heterotrait-Monotrait Ratio (HTMT) Copy to Clipboard:
daill b dalizn.,  alVlpalsAl ddill s &)l sl hatwlll dRE pé il dREN i eMladl aljlMl gl sl aalagd] Lagll paddsgll
daill (b dalSz ..
Al psill 0.222
ldaill o &lail., 0.866 0.171
2l )l el 0.447 0.427 0.363
sl b iyl 0.478 0.225 0.458 0.324
daill i cAlojll 0.485 0.247 0.405 0.374 0.332
2l s gsuidll 0.637 0.417 0.552 0.577 0.354 0.584
Al ks gll 0.549 0.874 0.456 0.943 0.381 0.507 0.942
Lyl pads gll 0.563 0.286 0.572 0.601 0.372 0.304 0.529 0.598
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Latent Variable
=] LatentVariable |[=] LatentVariable Correlations | =] Latent Variable Covariances || LV Descriptives Copy to Clipboard: | Eycel Format R Format
LU UYL i el gl AU oVl s R il D eMopll b EREI AolSs e dEDNl .. gpiabigllLayl el ggmdll
T ER Y] 1.0000 03676 07129 0.1582 02136 02163 02124 0.2239 03588 |
alily] lyazatl 0.3676 1.0000 0.8058 03124 0.2883 0.3151 0.3966 0.4720 04755
absell alyily] 0.7129 0.8058 1.0000 04125 0.3551 0.4399 05116 0.4202 0.8036
BylaMl b daill 0.1582 03124 0.4125 1.0000 04212 0.3549 0.7877 0.4606 0.4644
iyl s dadll 0.2136 028283 03551 04212 1.0000 03016 04534 0.3201 0.3159
eyl s daill 0.2163 03151 0.4399 03549 0.3016 1.0000 0.4383 0.3182 04753
ol dalis b daill 0.2124 03966 05116 07877 0.4534 0.4383 1.0000 04752 05536
iikell Lyl 0.2239 04720 0.4892 0.4606 0.3201 03182 0.4752 1.0000 0.4190
Pl 5gsil 0.3588 04755 0.8036 04644 03159 04753 0.5536 0.4190 1.0000
B3 - 5 =(3*0.4)/(1+0.4)
A B C

1 gl A

2

3 Loadings

- -

4 SN sl 0.713

a 4.5_;|__,.A.7.m3” flrbdj| 0.806

6 PR 0.804

7 Composite Reliability 0.819

8 |Cronbach's Alpha | {].85?|

| ]
9 Average Variance Extracted (AVE 0.601
10
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Collinearity Statistics (VIF)

-1

=] OuterVIF Values |[=] Inner VIF Values

Copy te Clipboard: | Eycel Format R Format
Al GBS Al et iabgll AVl Bl AU il b AEH cMeill pd AED delSs b AEH . ikl Loyl el gl
T TES T
Ayl o5l yaiull
wiaball alylyl 1.0000 1.0000 1.0000
& ladl s dsill 2.7452 26717
il i il 13102 1.2971
cllall b daill 1.2786 1.2585
| dalEs 6 daill... 2.9973 29448
izl Lyl 13724
aljYl 5yl
R Square
=] Matriz |1i% R Square |{i% R Square Adjusted
R Square R Square Adjusted
I LY I B 0.512 0.511 |
oY AL P FE TN | | 0642 0.642
2l sy gmaill 0.649 0.648
Al paabsgll 0.332 0.327
Auli sl Ll Akl g 35252 R2
R Square
=] Mean, STDEV, T-Values, P-Values ||| ConfidenceIntervals ||| Confidence Intervals Bias Corrected | || Samples
Criginal Sampl.. Sample Mean (... Standard Devia.. T Statistics (|O.. P Values
Al sl 0.5083 0.5093 0.0572 8.8850 0.0000
Al ) et 0.6493 0.6509 0.0345 18.8181 0.0000
gl al3ilul 0.3892 0.3967 0.0434 8.9765 0.0000
ikl Lyl 0.2714 0.2786 0.0318 8.5376 0.0000
AUl s asaill 0.6458 0.6472 0.0317 203811 0.0000
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R Square
|=] Mean, STDEV, T-Values, P-Values |[=] Confidence Intervals || =] Confidence Intervals Bias Corrected | 5] Samples
Original 5ample (O] Sample Mean (M) 2.5% 97.3%
sl el 0.5083 0.5003 0.3886 0.6132
Al 5 lynial 0.6493 0.6509 05791 07142
isball alily 0.3892 0.3967 0.3107 0.4813
i gll Ll 02714 0.2786 0.2178 0.3421
ALYl 5 g 0.6438 06472 05810 0.7056
. £
F2 4 g =3
f Square
[=] Mean, STDEV, T-Values, P-Values | =] Confidence Intervals | ] Confidence Intervals Bias Corrected ‘ = Samples Copy to Clipboard: | pycel Format R Format
Original Sample (0) Sample Mean (M) Standard Deviation (STDEV) T Statistics (|O/STDEV]) P Values
Al Ul <~ bl sl 1,0337 1,0855 02413 42838 0.0000 :
AN gt <~ (pabsgll alyill 1.8516 1,8929 0.2871 54496 0.0000
Al gl < pasgll Al 18234 1.8571 0.2568 7.1003 0.0000
i gl alyll <= 5Vl i EEl 0.0027 0.0050 0.0059 04582 0.6468
i el Lagll <- 5141 8 daill 0.0275 0.0296 0.0147 1.8685 0.0617
il alyilil <= Luul b dil 00113 00141 00119 0.9517 03413
iaball Lyl <= quiyll s dall 0.0100 00129 00109 0.9234 03558
dabsell plylUl < oyl pé daill 0.0604 0.0640 00248 24357 0.0149
i ol Liagll <= eyl o6 daill 0.0159 0.0186 0.0125 12721 0.2034
il aliillll < dmalal 428> 5 daill 0.0467 0.0492 0.0208 22385 0.0252
il Loyl <- dnalzll dal8> 6 daill 0.0179 0.0202 0.0136 1.3003 0.1905
il alytil <= pasgll Loyl 0.0952 0.0984 00327 29152 0.0036
f Square
=] Mean, STDEV, T-Values, P-Values ||| Cenfidence Intervals | =] Confidence Intervals Bias Corrected | [] Samples Copy to Clipboard:
Criginal Sample () Sample Mean (M) 2.5% 97.5%
Al EUs < el sl 1.0337 1.0655 0.6357 1.5852 |
Al s lpaituwll] <= arball aliildl 1.8516 1.8929 1.3759 2.4935
sl sy amiddl < audagll sl 1.8234 1.8571 1.3867 2.3971
i gl alyiltl <- 81341 b aatll 0.0027 0.0050 0.0000 0.0214
i gl Lial <- 531241 b daill 0.0275 0.0296 0.0067 0.0637
i gl Al <= byl e daill 0.0113 0.0141 0.0001 0.0438
il Ll <= iyl b datll 0.0100 0.0129 0.0001 0.0399
il aliiltl < cAlagll b d&ill 0.0604 0.0640 0.0235 0.1198
il ol Ll <+ cllayll i @il 0.0159 0.0186 0.0013 0.0403
ik gll alyilll <- dsalndl dalSs 5 daill 0.0467 0.0492 0.0161 0.0953
i gl Lol = - dzslall 4ol d2ill 0.0179 0.0202 0.0014 0.0529
gl aliiltl < pabgll Lagll 0.0952 0.0984 0.0441 0.1708
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tLkadt 3yl

Q2 (=1-SSE/SSO) SSE SSO
0,30 1362,248 | 2008 NBU MR ESY
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4518 | 4518 A& 8 Adsa))
2510 | 2510 A&l 8 i )l
2008 | 2008 A A oDl
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Foladl e 1 B A1

Q2 (=1-SSE/SSO) SSE SSO
0,321 | 1363,566 2008 | ol 3N E3AY)
2510 2510 | 48 a5yl
0,40 | 1185,713 2008 | ol 3N (5l i)
4518 4518 | A&l 8 4Ll
2008 2008 | 48 & £33N
0,398 | 1209,2 2008 | ol V) (5 sl
0,14 | 5175,957 6024 | ol 3N okl
0,189 | 814,071 1004 | La il il
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Q2 (=1-SSE/SSO) SSE SSO
0,322 | 1360,751 2008 RN
2510 2510 A& a5,y
0,411 | 1182,583 2008 AR NIPR Y]
4518 4518 A& s s
2510 2510 A& A i)l
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Aoyt ) il Bl 31 31 D13 (6 s D2 B 5l (D) oy Gdol!

Descriptive Statistics

N Minimum | Maximum Mean | Std. Deviation
JS 502 1 5 3,86 1,036
oT 502 1 5 3,01 ,630
oT1 502 1 5 2,72 775
oT2 502 1 5 3,65 ,905
oT3 502 1 5 3,20 , 754
oT4 502 1 5 2,74 ,770
JC 502 1 5 3,67 ,576
JC1 502 1 4 3,22 ,702
Jc2 502 1 5 3,55 776
JC3 502 1 5 4,06 ,645
TTTT 502 1,50 5,00 4,2241 ,69650
Valid N (listwise) 502
No. Missing | Mean Median | Min Max Standar | Excess Skewne
d Kurtosis | ss
Deviati
on
ou | g 0 1,43 1 1 2 0,495 -1,928 | 0,282
o |2 0 1,604 |2 1 3 0,668 | -0,636 | 0,662
Al | 3 0 1,823 |2 1 2 0,382 |0,877 |-1,695
dpe iy
a4 0 1,96 2 1 3 0,542 0,403 -0,03
dbgall 5,3l | 5 0 2,448 |3 1 3 0,695 -0,491 | -0,87
dslall dise | 6 0 1,639 2 1 3 0,711 | -0,803 | 0,65
Sl glsa | 7 0 1,241 1 1 2 0,428 | -0,527 | 1,215
Alme dlii | 8 0 1,311 1 1 2 0,463 -1,332 | 0,82
)l
S1 9 0 3,982 | 4 1 5 1,11 0,23 -0,989
S2 10 0 3,737 | 4 1 5 1,236 | -0,432 | -0,746
T1 11 0 2,384 |2 1 5 0,926 |0,199 | 0,612
T2 12 0 2,797 3 1 5 0,92 -0,538 | 0,091
T3 13 0 2,763 3 1 5 0,929 |-0,3 0,143
T4 14 0 2,867 3 1 5 0,943 -0,524 | 0,14
T5 15 0 2,787 3 1 5 0,947 | -0,409 | 0,126
T6 16 0 3,825 | 4 1 5 0,968 | 0,675 -0,898
T7 17 0 3,657 |4 1 5 1,061 | -0,259 | -0,607
T8 18 0 3,53 4 1 5 1,029 | -0,307 | -0,494
T9 19 0 3,713 | 4 1 5 1,032 0,079 | -0,745
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T10 20 0 3,532 |4 1 5 1,121 | -0,613 | -0,492
T11 21 0 3,472 | 4 1 5 1,005 | -0,416 | -0,425
T12 22 0 2,781 | 3 1 5 0,93 -0,495 | 0,15
T13 23 0 3,287 |3 1 5 0,964 | -0,46 -0,32
T14 24 0 3,267 |3 1 5 0,913 | -0,354 | -0,38
T15 25 0 2,817 |3 1 5 0,912 | -0,443 | 0,022
T16 26 0 2,542 | 2 1 5 1,009 |-0,194 | 0,499
T17 27 0 2,576 |3 1 5 0,943 | -0,178 | 0,352
T18 28 0 2,701 | 3 1 5 0,981 | -0,534 | 0,132
T19 29 0 3,195 |3 1 5 0,952 | -0,377 | -0,357
T20 30 0 2,566 |2 1 5 1,007 |-0,398 | 0,377
T21 31 0 2,867 |3 1 5 0,928 | -0,324 | 0,043
T22 32 0 2,408 |2 1 5 0,933 | -0,243 | 0,371
T23 33 0 2,954 |3 1 5 0,992 | -0,462 | -0,166
Ic1 34 0 3,333 | 4 1 4 0,825 | -0,149 | -0,941
IC2 35 0 3,428 | 4 1 4 0,824 | 1,066 | -1,365
IC3 36 0 3,076 |3 1 4 0,958 | -0,781 | -0,615
IC4 37 0 3,04 3 1 4 0,944 | -0,631 | -0,621
JIC5 38 0 3,871 | 4 1 5 0,941 | 0,76 -0,904
IC6 39 0 3,811 | 4 1 5 1,168 | -0,113 | -0,898
IC7 40 0 3,61 4 1 5 1,129 | -0,667 | -0,491
IC8 41 0 3,086 |3 1 5 1,199 |-1,02 0,078
IC9 42 0 3,394 |3 1 5 1,062 | -0,806 | -0,188
JC10 43 0 4,016 |4 1 5 0,858 | 1,041 |-0,884
JC11 44 0 3,38 4 1 5 1,19 -1,077 | -0,234
JC12 45 0 4,418 |5 1 5 0,734 | 3,188 | -1,507
JC13 46 0 3,673 |4 1 5 1,07 -0,415 | -0,525
IC14 47 0 4,386 |5 1 5 0,732 | 2,085 | -1,267
JC15 48 0 4,466 |5 1 5 0,696 | 2,99 -1,463
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Variables Entered/Removed?

Model

Variables Entered

Variables Removed

Method

1

oTP

Enter

a. Dependent Variable: JC

b. All requested variables entered.

Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 ,5302 ,281 ,280 ,489
a. Predictors: (Constant), OT
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
1 Regression 46,736 1 46,736 195,676 ,000P
Residual 119,423 500 ,239
Total 166,160 501
a. Dependent Variable: JC
b. Predictors: (Constant), OT
Coefficients?
Standardizecsl|
Unstandardized Coefficients]  Coefficient
Model B Std. Error Beta t Sig.
1 (Constant) 2,205 ,107, 20,662 ,000)
(0] ,485 ,035 ,530) 13,988 ,000)

a. Dependent Variable: JC
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Path Coefficients

-

.

Lo B 130

=] Mean, STDEV, T-Values, P-Values | ] Cenfidence Intervals ‘ =] Confidence Intervals Bias Corrected | =] Samples Copy te Clipboard: | Eycel Format R Format
Qriginal Sample (0] Sample Mean (M) Standard Deviation (STDEV) T Statistics (|O/STDEV]) P Values
S5 GBS < gl Al 0.7154 07141 0.0406 176151 0.0000
AU 5 ] <= paabsall Alsild] 0.8016 0.8019 0.0224 35,8245 0.0000
S5 gygmil] < parBgll Al 08057 0.8066 00193 21,7683 0.0000
sl Al <- gla3] o dil -0.0023 0.0004 0.0645 0.0352 09719
il iyl < Gl b dill 01221 01222 0.0477 25603 0.0104
el Al < eyl o aall 02515 02529 028 5.8824 0.0000
bl aljilil <- dmolzll dolf= (pa daill 03495 0.3483 0.0614 5.6932 0.0000

Path Coefficients

=] Mean, STDEV, T-Values, P-Values | =] Confidence Intervals | =] Confidence Intervals Bias Corrected ‘ =] Samples Copy to Clipboard: | Eecel Format R Format
Original Sample (0) Sample Mean (M) Standard Deviation (STDEV) T Statistics (|O/STDEV]) P Values
Al GBUSUI - il Ayl 07154 07141 0.0406 17.6151 0.0000
Al lyaiul] €= agkgll sl 0.8016 0.5019 0.0224 35.8245 0.0000
Al sl < ahgll sl 0.8057 0.8066 0.0193 417683 0.0000
gl syl <- 8ylaUl 8 daill -0.0023 0.0004 0.0643 0.0352 0.9719
gl sl < iyl ps daill 01221 0.1223 0.0477 2.5623 0.0104
il gll alyilil <- Mol s daill 0.2515 0.2529 0.0428 5.8824 0.0000
i gl alyili] <~ dmalll dalss s daill 03435 0.3483 0.0614 5.6032 0.0000
Path Coefficients
[Z] Mean, STDEV, T-Values, P-Values |[=] Confidence Intervals | ] Confidence Intervals Bias Corrected | =] Samples Copy to Clipboard: | Eycel Format | | R Format
Original Sample (0} Sample Mean (M) 2.5% a97.5%
Al sl <= paabs ol alyEldl 0.7154 07141 0.6257 0.7831
Al g lpaiwlll <= paubagll sl 0.8016 0.2019 0.7337 0.8416
Al gy gl <= pidbagll alyilull 0.8057 0.8066 0.7644 0.8417
wirbgll aljilil <- &)Ll s daill -0.0023 0.0004 -0.1239 0.1264
il sl <- il po daill 01221 01223 0.0235 0.2126
witbgll aljilll <- cMlayll pi @il 0.2515 0.2529 0.1672 0.3336
kgl aljilll <- dmolall dalfs oo daill 0.3495 0.3483 0.2273 0.4666

311




G el

e\}:j‘ﬂ\j a1 Sl o Gn,..b}‘\ s.p)\ Z\b\.«oj CJ\.,.&} &6

Path Coefficients

=] Confidence Intervals

Copy te Clipboard: R Format

=] Mean, STDEV, T-Values, P-Values =] Cenfidence Intervals Bias Corrected ‘ =] Samples

Original Sample (0) Sample Mean (M) Standard Deviation (STDEV) T Statistics (|O/STDEV]) P Values =
Al gyt < - ikl alyilil] 0.8058 0.8065 0.0215 37.5066 0.0000
Ayl sy gminll < parbagll alaldl 08036 0.8042 0.0198 A0.6180 0.0000
ik gll Al5Ell <- 8ylaYl 5 &kl -0.0674 -0.0675 0.0613 1.0009 0.2714
i gl Ll <= 1M s dzill 0.2314 0.2323 0.0606 3.8202 0.0001
i ol alyEhl <= Gl s dadl] 0.0051 0.0047 0.0470 20221 0.0432
itbgll Lyl <= iyl b daill 0.0074 0.0082 0.0491 1.9826 0.0475
i gll A5l < elajll o dail 02172 02184 0.0411 5.2875 0.0000
i gll Ll <= cllall b daill 0.1200 0.1221 0.0445 27186 0.0066
wirbgll aliilll - dmalzll dali> | po daill 0.2923 0.2919 0.0598 4.8884 0.0000
ibgll Lyl <- dmalzll dolis b d&ill 0.1957 0.1946 0.0704 2.7797 0.0055
abgll alyilll <- aragll Liyll 0.2825 0.2820 0.0427 6.6211 0.0000
W
Path Coefficients
[=] Mean, STOEV, T-Values, P-Values |[Z] Confidence Intervals | [Z] Confidence Intervals Bias Corrected | =] Samples Coj
Oniginal Sample (Q) Sample Mean (M) 2.5% 97.5%
ép'jﬂm WA < il gll aliEldl 0.7129 0.7125 0.6234 0.7831
o K e o S P | 0.8058 0.8065 0.7610 0.8451
Al sl <= i gl a1ty 0.8036 0.8042 0.7622 0.8400
wib gl alilVl <= &Ll pb daill -0.0674 -0.0675 -0.1891 0.0506
i gl Lagdl <- 1M1 s daill 0.2314 0.2323 01132 0.3527
ik gl aliilil < iyl ps daill 0.0951 0.0047 -0.0001 0.1851
il Ladl - il s datll 0.0974 0.0982 -0.0019 01915
il syl <= cllajll b daill 0.2172 0.2184 0.1385 0.3001
i gl Lal - elayll b daill 0.1209 0.1221 0.0352 0.2090
waah gl aljildl < - dmalzll dalfs | po daill 0.2923 0.2919 0.1742 0.4100
wibigll Liagll - dmalzdl dalfs  po daill 0.1957 01946 0.0553 0.3331
i gl syl <= aabs gl Lyl 0.2825 0.2820 0.195% 0.3661

Total Indirect Effects

[Z] Mean, STDEV, T-Values, ... | [5] Confidence Intervals | [5] Confidence Intervals Bi... | [ Samples | COPy to Clipboard: | Excel Format R Format
Original Sample (0}  Sample Mean (M} 5tandard Deviation (STDEV) T Statistics (|O/5TD... P Values *

sl 25Vl < 81Ul b 2aill 0.0700 0.0704 0.0200 3.4991 0.0005

sl gl Lyl < 8141 b &l

witball il <= iyl 6 @&l 0.0298 0.029 0.0155 19171 0.0558

il Loyl < il s dill

sl gl 25Ul < oyl 6 aatl 0.0367 00378 00143 25737 0.0103

sl Lyl <= Aoyl s daill

wihgll ol - dmalzll dal8 o daill 0.0593 0.0584 0.0222 2.6736 0.0077

sl gl Loyl <- dsalall Aol b daill |
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Total Indirect Effects

gl Ayl <= 5141 &l
itk Layl <- &34l s aill
bl sl < il daill
irbgll Layll <= iyl g5 daill
irbgll alyilil <= clajll s daill
wirbgll Lyl <~ allall b daill
il alyill <- dmalall 428> b daill
wishigll Linyll <- dsaladl G0l (i daill
bl sl < ikl Lyl

=] Mean, STDEV, T-Values, ... | =] Confidence Intervals

=] Confidence Intervals Bi...

=] Samples

Copy to Clipboard: | Eyce| Format ‘ ‘ R Format |

Criginal Sample (0}
0.0700

0.0298

0.0367

0.0593

Sample Mean (M)

0.0704

0.0296

0.0378

0.0584

2.5% 97.5%
0.0333 01112
0.0008 0.0626
0.0125 0.0665
0.0201 0.1035

Total Effects
[Z] Mean, STDEV, T-Values, ... |[=] Confidence Intervals |[=] Confidence Intervals Bia... | [5] Samples | COPYy to Clipboard: | pxcel Format | R Format ‘
Original 5ample (0} Sample Mean (... Standard Deviation (STDEV) T Statistics (|O/STDEV]) PValues
sl bl <o &yl b @l 00599 00617 0.0629 09517 03417
itball Lol <= )1yl b il 0.2318 0.2346 0.0593 3.9077 0.0001
sl il <= sl b 0.0841 0.0828 0.0489 17195 0.0861
witball Loyl <o iyl s il 0.0987 0.0979 0.0481 20506 0.0408
sl Al <o ellayll 1 daill 02114 02124 0.0456 46348 0.0000
il Liagll <- eMlajll o6 daill 0.1215 0.1254 0.0431 2.8192 0.0050
s ol a5yl < dsalall Ll 5 dadl 0.3999 0.3996 0.0667 5.0064 0.0000
b gll Loyl €- dnalall dalSe o daill 0.1966 0.1939 0.0674 29158 0.0037 v
Total Effects
=] Mean, STDEV, T-Values, ... ||| Confidencelntervals | =] Confidence Intervals Bi... | =] Samples Copy to Clipboard: | Eycel Format ‘ R Format ‘
Criginal Sample (Q) Sample Mean (M) 2.53% 97.5% 2
cpiabs gl Al <- 8oyl 6 aal 0.0599 00617 00543 0.1908
crialgll Loyl <- 51541 i &l 02318 02346 0.1125 0.3446
cpia sl LUl - sl 6 dal 0.0841 00828 00103 01843
sl Ll <= il s daill 0.0087 00979 0.0024 0.1990
sl LUl <= ellayll i &l 02114 02124 01217 0.2953
criagll Loyl <- ellall b &l 01215 01254 0.0430 0.2004
cpi ol AVl <~ dsalol ol b dail 0.3990 03996 02777 0.5380
ik gl Liall <- dmalell dalfs b daill 0.1966 0.1939 0.0657 0.3305 9
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Test Statistics?

oT oT1 OT2 OT3 OoT4 JC JC1 JC2 JC3
Mann-Whitney
U 29933 (29212,5|27941,5|28153,5| 30702,5|30145,5| 27554,5|29548 | 29126,5
z -594| -1,045| -1,842| -1,709 -,115 -,462 -2,091| -,836 -1,099
Asymp. Sig. (2-
tailed) ,553 ,296 ,065 ,087 ,908 ,644 ,036 ,403 272
a. Grouping Variable: sl
Test Statistics®?
oT OoT1 oT2 OT3 OoT4 JC JC1 JC2 JC3
Chi- ,698 3,795 974 3,855 1,447 6,977 2,675 5,442 8,703
Square
df 2 2 2 2 2 2 2 2 2
gfg’mp' 705 150 614 146 485 ,031 262 ,066 013
a. Kruskal Wallis Test
b. Grouping Variable: =l
Test Statistics?
oT OoT1 OoT2 OT3 OT4 JC JC1 JC2 JC3
Mann-
Whitney 17460 | 16982,5| 16131,5| 18176,5| 18355,5 17767 | 18257,5 18014 17240
U
Z -, 740 -1,129 -1,821 -, 164 -,019 -,493 -,098 -,295 -,921
Asymp.
Sig. (2- ,459 ,259 ,069 ,870 ,985 ,622 ,922 , 768 ,357
tailed)
a. Grouping Variable: 4elia¥) Al
Test Statistics®?
oT OoT1 OT2 OT3 OT4 JC JC1 JC2 JC3
Chi- ,886 , 767 ,267 2,026 ,845 6,002 1,682 5,624 7,208
Square
df 2 2 2 2 2 2 2 2 2
g%ymp' 642 682 875 363 656 ,050 431 ,060 027

a. Kruskal Wallis Test

b. Grouping Variable: 4l
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Test Statistics®P

oT OoT1 oT2 OT3 OT4 JC JC1 JC2 JC3
Chi-
Square ,666 ,208 1,443 1,910 1,669 3,178 ,487 8,948 3,842
df

2 2 2 2 2 2 2 2 2
Asymp.
Sig. 717 ,901 ,486 ,385 434 ,204 ,784 ,011 ,146
a. Kruskal Wallis Test
b. Grouping Variable: 4 3 pall
Test Statistics®P

oT OT1 OT2 OT3 OoT4 JC JC1 JC2 JC3
Chi-
Square 2,271 3,605 1,738 3,789 1,786 ,036 ,033 ,370 ,490
f 2 2 2 2 2 2 2 2 2
Asymp.
Sig. ,321 ,165 ,419 ,150 ,409 ,982 ,984 ,831 ,783
a. Kruskal Wallis Test
b. Grouping Variable: 30558 ¢ seall andill Cia) daslall 48 54)

Test Statistics?

oT OoT1l OT2 OT3 OT4 JC JC1 JC2 JC3
Mann-
Whitney | 22861,5 23032 22937| 23003,5| 22543,5| 21197,5 22832 19991 21974
U
z -,136 -,013 -,082 -,034 -,365 -1,334 -,159 -2,209 -, 778
Asymp.
Sig. (2- ,892 ,989 ,935 ,973 ,715 ,182 ,874 ,027 ,437
tailed)
a. Grouping Variable: (Sl g\<a
Test Statisticsa

oT OoT1l OT2 OT3 OT4 JC JC1 JC2 JC3
Mann-
Whitney 24868 24508 | 25045,5 25690 24686 24770 25477 26896 | 23366,5
U
z -1,410 -1,655 -1,299 -,868 -1,5632 -1,476 -1,014 -,061 -2,418
Asymp.
Sig. (2- ,159 ,098 ,194 ,385 ,125 ,140 ,310 ,951 ,016
tailed)

a. Grouping Variable: &) 4 g5 2
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(Multiple Comparisons) 4sd) &l LIAY) 5 |evene Statistic oid il L

Al gl ol AN -1
el
Case Processing Summary
Cases
Valid Missing Total
sl Percent N Percent N Percent
JC Jil (e 40 4 251 100,0% 0 0,0% 251 100,0%
¢ 40 ) 50 4w 199 100,0% 0 0,0% 199 100,0%
I e 50 A 52|  100,0% 0 0,0% 52|  100,0%
Test of Homogeneity of Variance
Levene Statistic dfl df2 Sig.
JC Based on Mean 3,438 2 499 ,033
Based on Median 3,355 2 499 ,036
Based on Median and with adjusted df 3,355 2| 468,374 ,036
Based on trimmed mean 3,415 2 499 ,034
ANOVA
JC
Sum of Squares df Mean Square F Sig.
Between Groups 1,984 2 ,992 3,140 ,040
Within Groups 164,176 499 ,329
Total 166,160 501
Multiple Comparisons
Dependent Variable: JC
Dunnett T3
Mean Difference | Std. 95% Confidence Interval
(1) sendl (J) sondl (1-J) Error Sig. Lower Bound | Upper Bound
Jil (1 40 A 0= 40 ) 50 A -,263* ,052 ,036 -,23 -,02
S 0 50 A -,177 ,109 ,290 -,44 ,09
340 S50 4 8 e 40 A ,263* ,052 ,036 ,02 ,23
IS 0 50 A -,073 ,109 876 -,34 19
ST e 50 A Jil e 40 4 177 ,109 290 -,09 A4
= 40 ) 50 L ,073 ,109 ,876 -,19 ,34
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Case Processing Summary

Cases
Valid Missing Total
A5l N Percent N Percent N Percent
JC i 2ol 84 100,0% 0 0,0% 84 100,0%
il pualae 354  100,0% 0 0,0% 354  100,0%
Db 5 1 64 100,0% 0 0,0% 64 100,0%
Test of Homogeneity of Variance
Levene Statistic dfl df2 Sig.
JC Based on Mean ,289 2 499 ,749
Based on Median ,249 2 499 ,780
Based on Median and with
adjusted df ,249 2 490,995 ,780
Based on trimmed mean ,262 2 499 ,770
ANOVA
JC
Sum of Squares df Mean Square F Sig.
Between Groups 2,217 2 1,109 3,375 ,035
Within Groups 163,942 499 ,329
Total 166,160 501

Multiple Comparisons

Dependent Variable: JC

LSD
Mean Difference 95% Confidence Interval
(1) &5 (J) &l (1-J) Std. Error Sig. Lower Bound Upper Bound
Niad aelua Wil pealae -,040 ,070 ,565 -,18 ,10
Dby -, 227" ,095 ,018 -41 -,04
Mial jpualae Al 2elua ,040 ,070 ,565 -,10 ,18
snds 0 -,187" ,078 ,017 -,34 -,03
Dseds Al 2 lusa 227 ,095 ,018 ,04 41
Ml jualae 187" ,078 ,017 ,03 34

*. The mean difference is significant at the 0.05 level.
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Case Processing Summary

Cases
Valid Missing Total
ol N Percent N Percent N Percent
JC1 N 286 100,0% 0,0% 286 100,0%
ot 216 100,0% 0,0% 216 100,0%
Test of Homogeneity of Variance
Levene Statistic dfl df2 Sig.
JC1 Based on Mean 1,413 1 500 ,235
Based on Median 1,663 1 500 ,198
Based on Median and with
adjusted df 1,663 1 499,458 ,198
Based on trimmed mean 1,198 1 500 274
Descriptives
JC1
95% Confidence Interval for
Mean
Std. Std. Lower Upper Maximu
N Mean Deviation Error Bound Bound Minimum m
83 286 3,16 723 ,043 3,08 3,25 1 4
& 216 3,30 ,667 ,045 3,21 3,39 1
Total 502 3,22 , 702 ,031 3,16 3,28 1 4
ANOVA
JC1
Sum of Squares df Mean Square F Sig.
Between Groups 2,258 1 2,258 4,610 ,032
Within Groups 244,888 500 ,490
Total 247,146 501
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Case Processing Summary
Cases
Valid Missing Total
5 el dyigall N Percent N Percent N Percent
JC2 8 (e 5 il s 59 100,0% 0 0,0% 59 100,0%
05 G 10 & s 159 100,0% 0 0,0% 159 100,0%
ST 00 10 <) i 284 100,0% 0 0,0% 284 100,0%
Test of Homogeneity of Variance
Levene Statistic dfl df2 Sig.
JC2 Based on Mean 342 2 499 , 710
Based on Median ,192 2 499 ,825
Based on Median and with
adjusted df ,192 2 488,274 ,825
Based on trimmed mean ,291 2 499 747
ANOVA
JC2
Sum of Squares df Mean Square F Sig.
Between Groups 6,527 2 3,264 5,519 ,004
Within Groups 295,099 499 ,591
Total 301,626 501
Multiple Comparisons
Dependent Variable: JC2
Scheffe
Mean Difference 95% Confidence Interval
(1) 3_ead) Aigall (J) 3oead) dgall (1-J) Std. Error Sig. Lower Bound | Upper Bound
il e 5 il s 510 & s -,276 117 ,063 -,.56 ,01
ST (e 10 Sl s -,364" ,110 ,005 -,63 -,09
0o 5N 10 Dlsin Jil (e 5 il s ,276 117 ,063 -,01 56
1 e 10 <l sine -,088 ,076 517 -27 10
S e 10 Dlsie i (50 5 il g 364" 110 ,005 ,09 63
05 A 10 & sin ,088 ,076 ,517 -,10 27
*. The mean difference is significant at the 0.05 level.
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Case Processing Summary

Cases
Valid Missing Total
OSa oSl N Percent Percent N Percent
JC2 JR Y 5 dadlall 381 100,0% 0 0,0% 381 100,0%
oA AV dxdlall 121 100,0% 0 0,0% 121 100,0%
Test of Homogeneity of Variance
Levene Statistic dfl df2 Sig.
JC2 Based on Mean 5173 1 500 ,023
Based on Median 4,609 1 500 ,032
Based on Median and with
adjusted df 4,609 1 492,331 ,032
Based on trimmed mean 5,007 1 500 ,026
Descriptives
JC2
95% Confidence
Interval for Mean
Std. Std. Lower Upper
N Mean Deviation Error Bound Bound | Minimum | Maximum
JAh Y 5 dadlal) 381 3,60 , 745 ,038 3,52 3,67 1 5
goa AV dall | 121 3,42 ,856 ,078 3,26 3,57 1 5
Total 502 3,55 776 ,035 3,49 3,62 1 5
ANOVA
JC2
Sum of Squares df Mean Square F Sig.
Between Groups 3,021 1 3,021 5,058 ,025
Within Groups 298,605 500 ,597
Total 301,626 501
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Case Processing Summary

Cases
Valid Missing Total
eall N Percent N Percent N Percent
JC2 8l (e 40 i 251 100,0% 0 0,0% 251 100,0%
(= 40 ) 50 4w 199 100,0% 0 0,0% 199 100,0%
ST e 50 A 52 100,0% 0 0,0% 52 100,0%
Test of Homogeneity of Variance
Levene Statistic dfl df2 Sig.
JC2 Based on Mean 1,048 2 499 ,351
Based on Median ,870 2 499 ,420
Based on Median and with
adjusted df ,870 2 483,587 420
Based on trimmed mean ,994 2 499 371
ANOVA
JC3
Sum of Squares df Mean Square F Sig.
Between Groups 1,698 2 ,849 2,053 ,029
Within Groups 206,434 499 414
Total 208,132 501
Multiple Comparisons
Dependent Variable: JC3
LSD
95% Confidence
Interval
Mean Difference Lower Upper
(1) sendl (J) el (I-J) Std. Error Sig. Bound Bound
(e 40 2 02 40 ) 50 4 -,093 ,061 129 -21 ,03
ST e 50 A -,267" ,098 ,049 -,36 -,03
G40 S 50 A Ji (40 40 A ,093 ,061 ,129 -,03 21
81 e 50 A -,074 ,100 458 -,27 12
81 e 50 4 Ji e 40 A 267" ,098 ,049 ,03 36
o= 40 ) 50 4w ,074 ,100 ,458 -,12 ,27
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Case Processing Summary

Cases
Valid Missing Total
A A 5 e 4yl N Percent N Percent N Percent
JC2 P 346 100,0% 0 0,0% 346 100,0%
pxd 156 100,0% 0 0,0% 156 100,0%
Test of Homogeneity of Variance
Levene Statistic dfl df2 Sig.
JC2 Based on Mean ,073 1 500 ,788
Based on Median ,076 1 500 ,783
Based on Median and with
adjusted df ,076 1 499,910 , 783
Based on trimmed mean ,078 1 500 ,780
Descriptives
JC3
95% Confidence
Interval for Mean
Std. Std. Lower Upper
N Mean Deviation Error Bound Bound Minimum | Maximum
P 346 4,01 ,643 ,035 3,94 4,08 1 5
px 156 4,15 ,638 ,051 4,05 4,25 2 5
Total 502 4,06 ,645 ,029 4,00 4,11 1 5
ANOVA
JC3
Sum of Squares df Mean Square F Sig.
Between Groups 2,133 1 2,133 5,177 ,023
Within Groups 205,999 500 412
Total 208,132 501
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