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Summary of the study (abstract in English)

Title of the study:

The relationship of organizational communication with organizational
loyalty among the workers in Had sahary municipality.

Sample of the study:

The sample of the study consists a group of workers from Had sahary
municipality.

Method of the study:

This study is based on the descriptive analytical method; since this
method is the closest to this phenomenon; the community of this
research consists a group of workers from Had sahary municipality.

Research Tools:

The tool used in this study is a Questionnaire; which consists 39 terms
distributed over two chapters; the first chapter is about the Vertical
communication (upward/downward) as a first dimension; and the
second dimension is the Horizontal communication (also called literal
communication); as for the second chapter is about the organizational
loyalty; which has been applied to the municipality .

Statistical Analysis (processing) Methods :

The statistical Analysis Methods which were adopted for this study
are corresponded to the nature of the research subject and its variables;
and what serves its hypotheses. And these methods are

- Arithmetic means and standard deviations for comparison between
samples.

- Pearson correlation coefficient to calculate the relationship between
the degree of each dimension of the questionnaire and the total score




of the questionnaire and to verify the hypotheses of the study and
Spearman-Brown coefficient of correction.

- Stability coefficient Alpha Crew-Nbacher to ensure the stability of
the questionnaire.

- T-test for one sample to test the significance of the differences
between the sample mean and the hypothetical mean (the second
hypothesis).

- T-test to test the significance of the differences between the mean of
the two related samples.

-The use of the statistical package for the social sciences program
(Spss).
The most important results obtained about this study:

In this current study we have reached some several results set; which
are:

- there's a relationship of statistical significant between the
organizational communication and organizational loyalty of the
workers of Had sahary municipality.

- there's a high level of organizational loyalty into a group of workers
from Had sahary municipality.

- there's a relationship of statistical significant between the Vertical
communication and the organizational loyalty of the workers from
Had sahary municipality.

- there's a relationship of statistical significant between the Horizontal
(literal) communication according to the kind of this horizontal
communication variables.

Key words:

Communication — loyalty.
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