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Summary:

The electronic management regarded as the most important strategy which is followed in order to
serve the citizen and make administration near to help him in any time . Also to improve the service's
conditions .

This new program leads to many changes at the level of public utilities and of course these
changes have led us to move towards the end of traditional The electronic management provides a lot
of opportunities for success , accuracy and quality to serve the citizens . this new way of the
management helps to make the services easier than before although there are many obstacles which
face this new approach in the Algerian administration .

Through this research we try to study one of the most important public utilities in Algeria . It
is the town hall which is regarded as the nearest point to the citizen and we have seen development of
this facility despite the obstacles which are face it .
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