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105SUMMARY

in the context of the reforms that have been initiated by the public
authorities, the rehabilitation of public facilities is at the heart of concerns, and
therefore the State has made great efforts to provide local base facilities and
equipment necessary for the performance of its tasks by completing and processing
and creating many administrative decisions, strengthen its human resources, to
ensure the framed, plus an ambitious programme to modernize public facilities
management, the introduction of Informatics in management and the performance
of its tasks. All this in order to improve the quality of services provided to citizens
and work to restore confidence between him and the Department, and participate
in the decision.

This reflects on the ground at the local level, through direct critique of
operations and streamline administrative procedures and improve the conditions of
reception of citizens and ensure their concerns.

Where the Interior Ministry launch the implementation process, through a
broad process of composition of staff, create and accomplish the headquarters, to
improve working conditions and reception, and develop networks and electronic
equipment. Each sector has successfully completed the most important process in
the programme of modernization and digitization of records of civil status and
automated record of civil status entered service, in parallel the biometric passport
was issued and biometric identification card, and finishing the book car numbering
cards data, driving licenses, what will soon of auto electronic numbering card,
driving license are biometric.

In the same vein the private sector at the local level to take practical
measures to alleviate administrative files, improving reception conditions for
citizens, and develop effective mechanisms for listening to their concerns through
direct receptions or via the call centre of the Ministry of the Interior.

All these actions were reflected at the local level by reducing pressure on the
interests of civil status and auto navigation interests and foodgrain, bringing the
administration of the citizen through exemption from providing many documents
and enable him to civil status documents without having to navigate to his origin
and receiving a national identity card and driving license and car and numbering
control card card on the same day as the deposit.

And keep that modernism process doesn't have to be a temporary operation,
but must be sustained and part of the corporate culture and values of the
propulsion in order to reach an effective, transparent management and provide
users with satisfaction.
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