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Abstract:

The current study aimed to reveal the role of digital
communication in improving the relationship between the
school and parents - a field study on a sample of families in
the city of Djelfa - and the descriptive method was used
because it is one of the most widely used methods in
investigating social phenomena. To achieve the objectives of
the study, a questionnaire was designed and distributed to 40
students. family, in addition to the interview tool, which was
directed to 10 teachers of primary education.

The study reached the following results:

Delegation of authority positively affects employees'
abilities to exploit available resources. Delegation of
authority has a positive impact on employees’ skills
related to organizing and managing time at the
university.

Digital communication increases the level of interaction
and communication between the school and parents, thus
improving trust and understanding between them.

Digital communication plays an important role in
facilitating the exchange of information and support
between the school and parents.

The digital communication process encourages parents to
participate more in the educational process, by attending
events and participating in school activities.

Finally, the study concluded that there is a positive role
for the digital communication process in improving the
relationship between the school and parents.
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