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. Résumeé
Artificial intelligence, at its beginning, was behavior and characteristics programmed by
computer, making it closer to imitation and simulation in actions. Then, in a short time, it
became linked to human mental capabilities and their diverse and complex fields of work, such
as inference and reaction on a number of tasks in which humans used to consume time, eftort,
and great costs. The robot uses sensors and smart algorithms to avoid obstacles, move, and track
news and ensure its credibility. The work of artificial intelligence in the instrumental aspect did
not stop only as a machine in the general sense, but rather it became an integral part of the study
and design of customers, as a complete system that comprehends the work environment by
dealing with data, interpreting it, and adapting to it. This study talks about the reality of public
relations in the era of artificial intelligence in terms of uses. It touched on the emergence and
development of public relations, its foundations and its various functions between traditional
and digital. It also touched on the tools used by public relations of both types, and how to
organize and plan public relations management, as well as the goals that it works to achieve. Its
investigation into public relations, in addition to identifying the most important differences that
distinguish traditional public relations from digital public relations.
On the other hand, the study also dealt with artificial intelligence in terms of the concept, the
circumstances of its emergence, its most important distinguishing charac-teristics, as well as its

various types and the fields in which it intervenes, in addition to its importance and the most

important applications that can be used in implementing it.
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Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
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Valide 53 29 29,0 29,0 29,0

il 71 71,0 71,0 100,0

Total 100 100,0 100,0

greill
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide 21118 o= 54 54,0 54,0 54,0

26 ) 22 - 39 39,0 39,0 93,0

30 I 26 - 2 2,0 2,0 95,0

30 @ 5 5,0 5,0 100,0

Total 100 100,0 100,0

el A (s e
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé

Valide ol 5 5,0 5,0 5,0

ol 436 52 52,0 52,0 57,0

oeilead 231G 18 18,0 18,0 75,0

Sile 21 21,0 21,0 96,0

iule 4l 4 4,0 4,0 100,0

Total 100 100,0 100,0

S G gl o el B e Gl ll (o b
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé

Valide = 80 80,0 80,0 80,0

Yy 20 20,0 20,0 100,0

Total 100 100,0 100,0

fda gl e Ciadl) A e Gl o (gl o) B
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide — Sill aldl 63 63,0 63,0 63,0

Al Hlse Jalha 41 ) il jalS 24 24,0 24,0 87,0

Al danals A B 13 13,0 13,0 100,0

Total 100 100,0 100,0

fale JSdy da gll Ao i pail) 4585 Jga 311 A La
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
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Valide s 4 82 82,0 82,0 82,0
B e 1 1,0 1,0 83,0
LRY) e Sl cand 8 8,0 8,0 91,0
ST e <o peill 15 ks 9 9,0 9,0 100,0
Total 100 100,0 100,0
O s Amalad) cilal@Y) Ja1a Ax gl o i) A5 aladin
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — s 3850 2 2 2,0 2,0 2,0
G 5e e 1 1,0 1,0 3,0
Alas 7 7,0 7,0 10,0
) 57 57,0 57,0 67,0
8y 3 50 33 33,0 33,0 100,0
Total 100 100,0 100,0
ToAlg Jsiall dples (e Crun dymalad) cilalBY) Jals da gl o G jal) 485 aladin
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide — &xiy G8l5e e 1 1,0 1,0 1,0
B e 2 2,0 2,0 3,0
alas 5 5,0 5,0 8,0
Gilse 57 57,0 57,0 65,0
825 (39 5 35 35,0 35,0 100,0
Total 100 100,0 100,0
<OUall 48 it g& 2ol dazalald) clal8Y) Jaa dagl) e il A aladdiu)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — 3ady (385 e 2 2,0 2,0 2,0
G 5e 5 5,0 5,0 7,0
Alaa 9 9,0 9,0 16,0
) 52 52,0 52,0 68,0
8y (38 5e 32 32,0 32,0 100,0
Total 100 100,0 100,0
Gu A 9 48 pud) i ce JIE) dsmalad) clal@Y) JAka dagl) Py § ] 1.,\33?!.\51“\
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
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Valide — sadu G850 e 2 2,0 2,0 2,0
S e 3 3,0 3,0 5,0
alas 6 6,0 6,0 11,0
G 5 39 39,0 39,0 50,0
a5 (39 5 50 50,0 50,0 100,0
Total 100 100,0 100,0
dpaladl clalBY) Ja1a dx gl o i jacil) A8 aladia (e guady o glial) dllia
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — sady (38150 e 17 17,0 17,0 17,0
G 5e e 23 23,0 23,0 40,0
e 30 30,0 30,0 70,0
G 5 22 22,0 22,0 92,0
8y (3 50 8 8,0 8,0 100,0
Total 100 100,0 100,0
da gl o G il A aladiad Ja 8 Luad ll) diliy Glea Ao daalad) 30 5 ady (i
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide — sy 3850 2 4 4,0 4,0 4,0
G se g 12 12,0 12,0 16,0
e 24 24,0 24,0 40,0
G 5 47 47,0 47,0 87,0
825 (39 5 13 13,0 13,0 100,0
Total 100 100,0 100,0

da gl o i il A8 afadia aie diva guad dlaa ladal 4 )5 i e o) dlia (4S5 o

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide — &5 Gilse e 2 2,0 2,0 2,0
G 5o 1 1,0 1,0 3,0
e 5 5,0 5,0 8,0
G 5 50 50,0 50,0 58,0
Ay (38 5e 42 42,0 42,0 100,0
Total 100 100,0 100,0

Fnalad) claldy) JA1 aladiadl duulia 0685 G Say A o) o G i) 4da By lia

Fréquence

Pourcentage

Pourcentage

valide

Pourcentage

cumulé
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Valide — &35y (3815e 2 4 4,0 4,0 4,0
S e 10 10,0 10,0 14,0
Hae 18 18,0 18,0 32,0
G 5 50 50,0 50,0 82,0
83y (88 5a 18 18,0 18,0 100,0
Total 100 100,0 100,0

Upluall g LAY a Gnd dnalad) CLalBY) JA)a A bl Jo i) gkl

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide — sa& 3850 52 3 3,0 3,0 3,0
G 5e e 5 5,0 5,0 8,0
e 15 15,0 15,0 23,0
e 57 57,0 57,0 80,0
8y (3 50 20 20,0 20,0 100,0
Total 100 100,0 100,0

Gl e il ¢l Al A% (e e Aualad) cilalBY) JAls dagll o Gijal) (Gl

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide Bl (38l 5a e 2 2,0 2,0 2,0
Bse e 5 5,0 5,0 7,0
S 24 24,0 24,0 31,0
Gilse 48 48,0 48,0 79,0
Bl (58 9a 21 21,0 21,0 100,0
Total 100 100,0 100,0

il sl g il Bl JUAY) (laa B seles) Lmalad) Cilal@Y) JA1s Ax gl o Cijail) gaada

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide — &5 Gilse e 2 2,0 2,0 2,0
G 5o 5 5,0 5,0 7,0
e 10 10,0 10,0 17,0
G 5 52 52,0 52,0 69,0
Ay (38 5e 31 31,0 31,0 100,0
Total 100 100,0 100,0

) gal) aladicd BplES Cpaal A solig dmalal) cilaBY) JA)3 da gl o i) gakas
Pourcentage Pourcentage

Fréguence Pourcentage valide cumulé
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Valide — sady Gilsa s 4 4,0 4,0 4,0
S e 9 9,0 9,0 13,0
Hae 20 20,0 20,0 33,0
G 5 53 53,0 53,0 86,0
a5 (39 5 14 14,0 14,0 100,0
Total 100 100,0 100,0
g.‘ﬂ'a'd\ 23 e QI8 Asmalad) clal@Y) JANa dagl) A BTy 2
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — sa& 3850 52 6 6,0 6,0 6,0
G 5e e 12 12,0 12,0 18,0
e 13 13,0 13,0 31,0
e 46 46,0 46,0 77,0
8y (3 50 23 23,0 23,0 100,0
Total 100 100,0 100,0
Bl A ad (e (B 300 (il padaall A1 da sl o il (Gaks
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — & G8lse e 3 3,0 3,0 3,0
Bse e 16 16,0 16,0 19,0
S 13 13,0 13,0 32,0
Gilse 52 52,0 52,0 84,0
825 (39 5 16 16,0 16,0 100,0
Total 100 100,0 100,0
M!uﬁ&wdﬁg@a&1 prdaall Jals da gl to G jadl) gadad
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide — 32y (385 e 2 2,0 2,0 2,0
Gl e 9 9,0 9,0 11,0
Yoo 19 19,0 19,0 30,0
Gilse 44 44,0 44,0 74,0
8y (38 5e 26 26,0 26,0 100,0
Total 100 100,0 100,0

OUal) cp pLaii) g QLU jgrdd) Jadad A seled dmalaldl claBY) JA3 da gll e Gl gakas

Pourcentage Pourcentage

Fréquence Pourcentage valide cumulé
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Valide — &35y (3815e 2 3 3,0 3,0 3,0
S e 4 4,0 4,0 7,0
e 7 7,0 7,0 14,0
G 5 58 58,0 58,0 72,0
a5 (39 5 28 28,0 28,0 100,0
Total 100 100,0 100,0
Ol g AalBY) B 1a) s e 811 e i Aumalad) clal@Y) JANa dagl) A Bt g
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — 328 (3850 e 4 4.0 4.0 4.0
G 5e e 10 10,0 10,0 14,0
e 13 13,0 13,0 27,0
e 52 52,0 52,0 79,0
8y (3 50 21 21,0 21,0 100,0
Total 100 100,0 100,0
Gl s cle ) 33l Ja uﬁ 2ol Aumalad) clal@Y) Jaka dagl) PR A (g
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide — & G8lse e 5 5,0 5,0 5,0
G se g 12 12,0 12,0 17,0
S 28 28,0 28,0 45,0
Gilse 42 42,0 42,0 87,0
825 (39 5 13 13,0 13,0 100,0
Total 100 100,0 100,0
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Statistics

e\.\ﬂu\ A u)a.ﬂ‘

Al 4585 oyl e sl Jals alai) 4 G il e as gl Jals Al o glaal)
le 4a ) Jals CLaBY) dmalall (jln) e aa gl Jala LY dndlal) J& m geady sl A
ClalEY) dralad) 2 O Aglee Jal LY dpmalall aebey e phlAL A pull el e aa i dal
oY) Al (b aalali A4S ja Ul oAl s CLalY) dpaalall
N Valid 100 100 100 100 100
Missing 0 0 0 0 0
Mean 4.1800 4.2300 4.0700 4.3200 2.8100
Statistics -
Statistics
G508 5 1) Aaalal) e dglea G o (S5 Alia Cile) a) Ala Jilay 4l G el e sl
Gl dpad i) 8 Jla aladiad 4585 4y )5 e laval Gl dlipapad oS of 585 Aaulia plaaindd Jal
Goall e 4l e aladi) 4 iyl e an ) LalaY) duaalall
N Valid 100 100 100
Missing 0 0 0
Mean 3.5300 4.2900 3.6800
Std. Deviation .99955 .78232 1.01384
Statistics
Gk Gyl e 4a gl Jals Gakd Ca el e as gl Jals Gab Ca el e 4s gl Jal

LY Amalall ) (e A8A5

CLEY) Lnalall ) 3ad (g HAT)

LY Lpmalal) debid B laa

Uelosall g ) dalal e bl JuieY) ¢yl sall il 5l
N Valid 100 100 100
Missing 0 0 0
Mean 3.8600 3.8100 4.0500
Std. Deviation .89916 .89550 .89188
Statistics
G el e aa i
dals Gl dpadall el Gkl (o i) e 4l Gk Gl e aa i G il e aa i
(s O 5ol pladiiul J20 CLEY) Gmalall JI8 Jah padaall aadlad) delad Jals prdadd) aalall JI8)
2l sall O gl sl (b a4y yad Ul CallSs Jaol

N Valid 100 100 100 100

Missing 0 0 0 0

Mean 3.6400 3.6800 3.6200 3.8300

Std. Deviation .96943 1.13600 1.03260 .98530
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