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Abstract

The business environment is characterized by continuous technical and
technological change and development, in addition to the intense of competition
between service establishments. This is what forces organizations to adopt new
technical and digital methods to keep up with them. Digitization is considered the
main pillar of the organization and directing it towards achieving the goals in
distinctive, modern and especially creative ways to continue giving everything that
is distinctive and modern. It is also related to enhancing internal communication in
the organization and promoting various things related to digitization to enhance

communication and collaboration between management staff.

This study aimed to highlight the role of digitization in enhancing internal
communication in the service establishment, where the questionnaire was used as
a tool to collect data about the variables of the study, and the sample of the study

included 84 frameworks in the Bureau of development and establishing

management.

Keywords: digitization, internal communication, service organization
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spss Glajyia: 02 sl

oudal)
Frequency Percent Valid Percent Cumulative
Percent
K52 61.9 61.9 61.9
Valid il )32 38.1 38.1 100.0
Total | 84 100.0 100.0
il (g gicnal)
Frequency | Percent | Valid Percent Cumulative
Percent
busia] 3 3.6 3.6 3.6
g5l 14 16.7 16.7 20.2
Valid
= | 67 79.8 79.8 100.0
Total | 84 100.0 100.0
Y
Frequency Percent Valid Percent Cumulative
Percent
il o s | 26 31.0 31.0 31.0
Gl sis 10 M @l sin 5 e | 26 31.0 31.0 61.9
Valid o
85110 - 32 38.1 38.1 100.0
Total | 84 100.0 100.0
4
Frequency Percent Valid Percent Cumulative
Percent
pxd 50 59.5 59.5 59.5
P 8 9.5 9.5 69.0
Valid )
R 26 31.0 31.0 100.0
Total 84 100.0 100.0
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S
Frequency Percent Valid Percent Cumulative
Percent
pxd 56 66.7 66.7 66.7
Y 6 7.1 7.1 73.8
Valid )
LR 22 26.2 26.2 100.0
Total 84 100.0 100.0
6
Frequency Percent Valid Percent Cumulative
Percent
Al jle i lalaill 238 16 19.0 19.0 19.0
gt ) COalaa i I 7 8.3 8.3 27.4
Valid
EEBPREPR 61 72.6 72.6 100.0
Total 84 100.0 100.0
7
Frequency Percent Valid Percent Cumulative
Percent
pxd 70 83.3 83.3 83.3
Y 2 2.4 2.4 85.7
Valid )
Ul 12 14.3 14.3 100.0
Total 84 100.0 100.0
8
Frequency | Percent | Valid Percent Cumulative
Percent
pxd 29 34.5 34.5 34.5
Y 16 19.0 19.0 53.6
Valid )
Ul 39 46.4 46.4 100.0
Total 84 100.0 100.0
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¢ $iad) aidaill * 9 L Crosstabulation

6 Total
5 )laa s A g sl e el
Count 0 1 2 0 3
Lo sie
% of Total 0.0% 1.2% 2.4% 0.0% 3.6%
Count 0 8 5 1 14
6 sinall el S5l
% of Total 0.0% 9.5% 6.0% 1.2% 16.7%
Count 1 18 43 5 67
@l
% of Total 1.2% 21.4% 51.2% 6.0% 79.8%
Count 1 27 50 6 84
Total
% of Total 1.2% 32.1% 59.5% 7.1% 100.0%
10
Frequency | Percent | Valid Percent Cumulative
Percent
pxd 62 73.8 73.8 73.8
Y 2 24 24 76.2
Valid
sl 20 23.8 23.8 100.0
Total 84 100.0 100.0
110
Frequency | Percent | Valid Percent Cumulative
Percent
pxd 42 50.0 50.0 50.0
Y 7 8.3 8.3 58.3
Valid
lesil 35 41.7 41.7 100.0
Total 84 100.0 100.0
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12
Frequency Percent Valid Percent Cumulative
Percent
pxd 18 21.4 21.4 21.4
Y 34 40.5 40.5 61.9
Valid
lesile 32 38.1 38.1 100.0
Total 84 100.0 100.0
sl giw §,all * 13 (w Crosstabulation
gql3 Total
and Y Llal
o Count 21 2 26
5 &l giw o J8l
% of Total 25.0% 3.6% 2.4% 31.0%
Count 20 3 26
;m_@\}m_sﬁsj\ e B Olsin (N 10 @ sie
% of Total 23.8% 3.6% 3.6% 31.0%
o Count 28 4 32
=10 s SS
% of Total 33.3% 0.0% 4.8% 38.1%
Count 69 9 84
Total
% of Total 82.1% 7.1% 10.7% 100.0%
14
Frequency Percent Valid Percent Cumulative
Percent
pxd 67 79.8 79.8 79.8
Y 2 2.4 24 82.1
Valid
sl 15 17.9 17.9 100.0
Total 84 100.0 100.0
15
Frequency | Percent | Valid Percent Cumulative
Percent
axd 48 57.1 57.1 57.1
Y 6 7.1 7.1 64.3
Valid )
R 30 35.7 35.7 100.0
Total 84 100.0 100.0
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16
Frequency | Percent | Valid Percent Cumulative
Percent
pxd 69 82.1 82.1 82.1
Y 6 7.1 7.1 89.3
Valid )
Ul 9 10.7 10.7 100.0
Total 84 100.0 100.0
17 o
Frequency | Percent | Valid Percent Cumulative
Percent
pxd 51 60.7 60.7 60.7
P 8 9.5 9.5 70.2
Valid )
Ul 25 29.8 29.8 100.0
Total 84 100.0 100.0
w«iall * 18 (« Crosstabulation
gl5 Total
pxd P LN
Count 25 4 23 52
83
% of Total 29.8% 4.8% 27.4% 61.9%
il
) Count 18 0 14 32
il
% of Total 21.4% 0.0% 16.7% 38.1%
Count 43 4 37 84
Total
% of Total 51.2% 4.8% 44.0% 100.0%
19
Frequency | Percent | Valid Percent Cumulative
Percent
pxd 54 64.3 64.3 64.3
Y 6 7.1 7.1 71.4
Valid )
R 24 28.6 28.6 100.0
Total 84 100.0 100.0
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20 o
Frequency | Percent | Valid Percent Cumulative
Percent
pxd 75 89.3 89.3 89.3
Valid Ul 9 10.7 10.7 100.0
Total 84 100.0 100.0
21 o
Frequency | Percent | Valid Percent Cumulative
Percent
axd 71 84.5 84.5 84.5
P 5 6.0 6.0 90.5
Valid )
Ul 8 9.5 9.5 100.0
Total 84 100.0 100.0
22
Frequency Percent Valid Percent Cumulative
Percent
pad 39 46.4 46.4 46.4
b 13 155 155 61.9
Valid )
Ul 32 38.1 38.1 100.0
Total 84 100.0 100.0
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