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This study aimed to identify the impact of the internal work
environment, with its elements (physical conditions,
communication, work relationships, and incentive system), on
improving the job performance of employees at the Weam Jilfa
Multi-Service Clinic. The main research question was
formulated as follows: What is the Impact of the Internal work

environment on improving job performance¢
Sub—-questions:

* Does focusing on improving the physical conditions of the
internal work environment have a positive impact on improving

job performance?

* Does good communication between work groups lead to an

Improvement in employee job performance?

* Does focusing on rewarding and motivating employees have

a positive Impact on improving their job performance?
The study consisted of two parts:
Part 1: The theoretical part was divided into three chapters:

* Chapter 1: The methodological framework



* Chapter 2: The internal work environment
* Chapter 3: Job performance
Part 2: The field part consisted of two chapters:

* Chapter 1: The methodological procedures of the study, the

methodology and tools of the study, and the spatial field
* Chapter 2: Data analysis and discussion of results

The descriptive analytical method was used in this study, and It
relied on the observation tool and a questionnaire that included

31 questions distributed over three axes.
Study Results:

* The internal work environment, with its various elements,

has a significant impact on improving job performance.

* Focusing on physical conditions is essential for facilitating

tasks and improving job performance.

* Good communication between work groups has a positive

Impact on job performance.

An incentive system is a essential for Improving job

performance.
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