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Abstract:

This study aims to attempt to shed light on the impact that training has on job
performance and to know the role that training plays in improving job
performance.

We posed the main question as follows:

-Is there a relationship between training and improving job performance in
the public economic institution?

This question resulted in 4 sub-questions:
-What levels does training develop?

-Is there a relationship between developing knowledge and improving job
performance?

-Is there a relationship between skills development and improving job
performance?

-Is there a relationship between developing attitudes and improving job
performance?

The study included 3 chapters:

The first chapter includes the methodological framework of the study, while
the second chapter includes the theoretical framework of the study. It is divided
into two sections. The first section is the nature of training and the second section
is titled Job Performance. The third chapter is entitled the field framework of the
study and includes the methodological procedures for the study, analysis of the
study’s hypotheses, the general conclusion, the most important recommendations
and suggestions, and the conclusion.

In this study, we used the descriptive approach due to its suitability to the
subject of the study, and we relied on two data collection tools (the questionnaire),
the latter of which included 36 questions distributed over 03 axes.

The study reached a number of results, the most important of which are:

Training leads to improved job performance
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-Employee training develops knowledge, skills and attitudes
-Diversity of training programs leads to raising worker efficiency
-Continuous training leads to increased employee performance.

Keywords: training, job performance, motivation, efficiency, human
resources
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