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Study Abstract

The study aimed to explore the impact of
technological performance on achieving
organizational effectiveness within postal institutions.
Technological  performance  holds  significant
Importance due to its contribution to achieving
organizational effectiveness and maintaining the
Institution's sustainability in a competitive landscape,
by utilizing available resources at minimal cost and
with high efficiency. We used the descriptive method
with two variables, independent and dependent. The
study sample consisted of one hundred and seven
employees, and we used a questionnaire as a tool.
After collecting and statistically processing the
results, it was concluded that the postal institution
relies on the use of information technology to increase
Its organizational effectiveness.

Keywords: Technology, Organizational Effectiveness,
Human Performance, Postal Institution.
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