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Study summary :

Based on the results obtained through studying the relationship
between organizational communication and professional performance
among Sonelgaz workers in Dijelfa, and knowing that the topic of
communication is an important topic within the organizational process of
any production or service organization and considering that workers
have a major role through their job performance achieving the

organization’s goals .

The researcher found that it is necessary to understand the nature of
this relationship between organizational communication and professional
performance and to achieve the objectives of the study the researcher
developed hypotheses and tested them by designing a questionnaire
that was adapted as a research tool after resenting it to a group of
referring professors and the supervising professor and its stability was
tested by considering the method of application and reapplication using

the Person
Correlation coefficient
The results of the study were as follows :

Communication has a large and important role in improving the
professional performance of the worker within the organization and it is

also greatly affects the employees performance
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The strength of communication motivates them and makes them feel a
sense of responsibility and value which makes them more persistent at

work .
Key words :

Communication , organizational = communication . horizontal
communication , vertical communication , performance , professional

performance .
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