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Study summary:

This study aims to shed light on the role of administrative development
strategies in improving public services, as well as clarifying the relationship
between the two variables and highlighting the importance of administrative
development and its strategies in improving and developing the work environment
at all levels, individual, functional, structural and technology in order to ensure the
quality of services. Public services and their promotion, and in order to identify the
extent of the contribution of administrative development to the promotion of public
services in the municipality of Djelfa, and to achieve this goal we set out from the
following questions:

What is the concept of both administrative development and public service?
What is the reality of administrative development management in Algerian
municipalities?

What is the reality of public service in the municipalities of Algeria?

Is there an impact of administrative development strategies on the promotion
of public service in Algeria?

One of the most important methods used in answering the problematic of our
study is the descriptive analytical approach that relies on studying the phenomenon
as it is on the ground and describes it accurately and expresses it quantitatively and
gualitatively. Because it is commensurate with the subject of the study and to
achieve the objectives of the study, a questionnaire of (31) items was designed.
Distributed on five main axes for the purpose of data collection, the questionnaire
was distributed to (210) male and female administrators in the institution under
study, and (200) questionnaires were retrieved, and the data was analyzed using the
statistical program SPSS, and among the results reached in this study, we mention
those Among them: that administrative development has a large and important
role, which is reflected in improving the quality of public services in the
municipality of Djelfa.

key words: Administrative development, public services, human strategy,
structural strategy, functional strategy, technology strategy
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Correlations

A dlse A dlsm A dlse A dlse A dlse ) i)
01 02 03 04 05 4yadls

Spearman's tho | @) Jlse Correlation Coefficient 1.000 565 527" -.079 147 540"

" Sig. (2-tailed) .001 .002 669 423 .001

N 200 200 200 200 200 200

ady e Correlation Coefficient 565 1.000 460" 342 416 859~

. Sig. (2-tailed) .001 . .008 .056 018 .000

N 200 200 200 200 200 200

ad ) s Correlation Coefficient 527 460" 1.000 .020 A76 577

» Sig. (2-tailed) .002 .008 . 914 .006 .001

N 200 200 200 200 200 200

A s Correlation Coefficient -.079 342 .020 1.000 220 518"

" Sig. (2-tailed) 669 .056 914 227 .002

N 200 200 200 200 200 200

ad ) s Correlation Coefficient 147 416 A6 220 1.000 7027

” Sig. (2-tailed) 423 018 .006 227 .000

N 200 200 200 200 200 200

Lasl Y | Correlation Coefficient 540 859" 577" 518" 7027 1.000

i i

Sig. (2-tailed) .001 .000 .001 .002 .000

N 200 200 200 200 200 200

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

{224




Correlations

A dlsa A Jip A Jipe A dlsm &) Jlsm
06 07 08 09 10 Aol i)
L))
Spearman's rho A Jlsm Correlation Coefficient 1.000 .522 .450 .242 .750 .750
v Sig. (2-tailed) .002 .010 182 .000 .000
N 200 200 200 200 200 200
A Jlsm Correlation Coefficient 522 1.000 311 463 512 716
v Sig. (2-tailed) .002 .083 .008 .000 .000
N 200 200 200 200 200 200
A Jlsm Correlation Coefficient 450 311 1.000 714 .683 .762
" Sig. (2-tailed) .010 .083 .000 .000 .000
N 200 200 200 200 200 200
A Jlsm Correlation Coefficient .242 463 714 1.000 .276 .760
v Sig. (2-tailed) .182 .008 .000 .000 .000
N 200 200 200 200 200 200
A, sm Correlation Coefficient 750 716 792 760" 5417 1.000
. Sig. (2-tailed) .000 .000 .000 .000 761%*
N 200 200 200 200 200 200
Correlation Coefficient .750%** 716%* 762%* .760** 761%* 1.000
L) iyl . -
i Sig. (2-tailed) .000 .000 .000 .000 .000
N 200 200 200 200 200 200

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

A Jlsm A Jsa A Jsm A Jsa A Jlsm Y
10 11 12 13 14 aadall 3
Spearman's rho A Jlsm Correlation Coefficient 1.000 .557 .206 411 .489 .644
. Sig. (2-tailed) .001 258 019 .004 .000
N 200 200 200 200 200 200
A Jsm Correlation Coefficient 557 1.000 .372 .614 572 797
B Sig. (2-tailed) .001 .036 .000 .001 .000
N 200 200 200 200 200 200
A Jlsm Correlation Coefficient .206 372 1.000 436 447 .723
2 Sig. (2-tailed) 258 .036 013 .010 .000
N 200 200 200 200 200 200
A Jlsm Correlation Coefficient 411 .614 436 1.000 .815 762
N Sig. (2-tailed) 019 .000 013 .000 .000
N 200 200 200 200 200 200
A Jlsm Correlation Coefficient 489 572 447 .815 1.000 .828
a Sig. (2-tailed) .004 .001 .010 .000 .000
N 200 200 200 200 200 200
iagl Y | Correlation Coefficient 644 797 723 762" 828" 1.000
Al
Sig. (2-tailed) .000 .000 .000 .000 .000
N 200 200 200 200 200 200

**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).

{227




Correlations

A dlse A dlsm A dlse A dlsm A dlse A i)
15 16 17 18 19 A gl il
Spearman's 15 8 Jism Correlation Coefficient 1.000 .435 .324 .027 -.027 .640
e Sig. (2-tailed) 013 071 883 883 .000
N 200 200 200 200 200 200
16 a8 Jlgm Correlation Coefficient 435 1.000 .153 .015 .105 .616
Sig. (2-tailed) .013 402 .933 .567 .000
N 200 200 200 200 200 200
17 &) J)sm Correlation Coefficient .324 .153 1.000 .089 127 599"
Sig. (2-tailed) 071 402 626 489 .000
N 200 200 200 200 200 200
18 &) J)sm Correlation Coefficient .027 .015 .089 1.000 .323 4817
Sig. (2-tailed) 883 933 626 071 .005
N 200 200 200 200 200 200
19 &8 J)sm Correlation Coefficient -.027 .105 127 .323 1.000 4917
Sig. (2-tailed) 883 567 489 071 .004
N 200 200 200 200 200 200
FEERY Correlation Coefficient 640" 616" 599”7 4817 491 1.000
Ao il
Sig. (2-tailed) .000 .000 .000 .005 .004
N 200 200 200 200 200 200

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

{224




@‘LJ\ RV PNES

Correlations

o) i) TR IR FIRETIEY] Eleadl) <
odlls Al 5 il s dga il Fpagenll

Aoagl i) Pearson Correlation 1 .658 405 273 420 .650**
Al

Sig. (2-tailed) .000 .022 131 017 .000

N 200 200 200 200 200 200
FEN Pearson Correlation 658" 1 662" 375 4107 753*
i)

Sig. (2-tailed) .000 .000 .034 .020 .000

N 200 200 200 200 200 200
Aoagl i) Pearson Correlation 405 .662 1 .689 .163 .851**
Al )

Sig. (2-tailed) 022 .000 .000 372 .000

N 200 200 200 200 200 200
FIRERY] Pearson Correlation 273 375 689" 1 120 .705**
daa ol gl

Sig. (2-tailed) 131 .034 .000 512 .000

N 200 200 200 200 200 200
Sleadl) Pearson Correlation 420 410 .163 120 1 .687**
43 sl

Sig. (2-tailed) 017 1020 372 512 .000

N 200 200 200 200 200 200
X Pearson Correlation 650" 753 851" 705 687 1

Sig. (2-tailed) .000 .000 .000 .000 .000

N 200 200 200 200 200 200

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Reliability Statistics

Cronbach's

Alpha N of Items

.868 31

(Bragend) Cladd) ) mldl il 5 ( skt 3051 ) Jaradl padd olomslinl LLEYY Jalas

Correlations

dail iy dail iy Aadil yiaY) Las) yiwY) Glaasll

a0 Al A gl daa 4l gl A ganl)
Joal iy Pearson Correlation 1 .658’g .405 273 420
Lok Sig. (2-tailed) .000 022 131 017
N 200 200 200 200 200
FRETERY] Pearson Correlation 658" 1 662" .375 410
Al Sig. (2-tailed) .000 .000 .034 .020
N 200 200 200 200 200
FIRETRY] Pearson Correlation 405 662" 1 689" 417
Ll Sll Sig. (2-tailed) .022 .000 .000 .018
N 200 200 200 200 200
Joal iy Pearson Correlation 273 .375 689" 1 418
A gl Sig. (2-tailed) 131 .034 .000 .020
N 200 200 200 200 200
e geall aadll Pearson Correlation 4207 410 . 417 . 418 1

Sig. (2-tailed) .017 .020 .018 . 020

N 200 200 200 200 200
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 0.434° 129 .100 29471
a. Predictors: (Constant), @ la¥) s sdaill
ANOVA”
Model Sum of Squares df Mean Square F Sig.
1 Regression .386 1 .386 4.644 .043%
Residual 2.606 198 .087
Total 2.992 199
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.322 .615 5.402 .000
ORI .395 140 459 2.109 .043

a. Dependent Variable:de gezll  leail)
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Répartition de la population résidente des ménages ordinaires et collectifs,

selon la commune de résidence et la dispersion.

FIIEE OIS i g
Communes vl g% 4Lalilh

Agglomération Agglomérations Zone Eparse Total

Chef Lieu (ACL) Secondaires (AS) (ZE)
Djelfa 265833 10575 12818 289226 daalall
%J&j@ara 7108 0 o4s 14052 7777777 e
El Guedid 6689 989 5155 12833 yail)
Hassi Bahbah 77001 0 szt 86421 T
Ain Maabed 14839 0 5158 19997 Lma (e '
Sed Rahal 6263 0 7430 13693 Qo s
Feidh El Botma 26857 0  sea4 32501 Al i
Birine 26670 1020 3224 30913 O '
Bouira Lahdeb 5356 0 5637 10993 waa¥ls pyp '
Zaccar 1387 0 422 1809 s
El Khemis 1067 0 4338 5405 azadll '
Sidi Baizid 2051 1285 4597 7933 U M (s .
Miiliha 4754 1946 7541 14242 Aagllal '
El Idrissia 29856 0 3044 32900 A Y '
Douis 6743 0 2601 9344 u s
Hassi El Euch 6936 0 4756 11692 el il
Messaad 97091 879 4484 102453 draia .
Guettara 3790 2588 3548 9926 5 daill
Sidi Ladjel 8194 0 467 13661 Jeaad (sauu .
Had Sahary 22240 0 8211 30451 Golawall 2
Guernini 1037 0 a7 4594 i
Selmana 1570 5836 12065 19471 Al
Ain Chouhada 2959 1025 565 ”47549 elagdll e '
Oum Laadham 4291 0 18760 23051 plandi ol
Dar Chioukh 26605 1886 1881 30372 E ol la
Charef 15502 1327 7200 24028 < il '
Beniyagoub 4684 0 5256 9940 Sty Ay '
Zaafrane 5202 0 7770 . 12972 ol e )
Deldoul 2649 2955 5626 11230 Jstls
Ain El Ibel 16749 6175 5482 28406 IV e '
Ain Oussera 98107 0 3152 101239 By (e
Benhar 1695 4453 11060 17207 o
Hassi Fedoul 2976 0 10195 13171 Jgad puls
Amourah 3883 2167 1694 7744 e '
Ain Fekka 15070 0 8333 23404 4S8 e
Tadmit 1707 3699 4953 10359 Cigabicls
Total 825411 48805 217968 1092184 £ saxall
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Al Al pedagadt Ay et el &y gl
MINISTERE DE LINTERIEUR, REPUBLIQUE ALGERIENNE DEMOCRATIQUE ET POPULAIRE _W T
ET DES COLLECTIVITES LOCALES Agladd Aol y

\ o Culealaldl (AUAEU 4 5 SV &y e gl Al o) Gy el Ay wulls 5 aiad!
~ \ $ gl i) ) s
p yom FORMULAIRE DE DEMANDE DE LA CARTE NATIONALE D'IDENTITE

BIOMETRIQUE ET ELECTRONIQUE POUR LES PERSONNES AYANT UN
PASSEPORT BIOMETRIQUE

—
[

Entre 32et 36 mm

............................................................................................................

I
— L el |l (SN, | | |

T I T R e 2. 0z ==
[P, — Lot o= Jower -
R e B P -
r——— [ I rARIELD | % M haindl W)
— [ T A R A W

F L 53 ) D G gD S o Py g

Je diviare sobemne bl que lee ™ dans cotte demmands sant awthewtigues
FrD P S AP e ady . —
e
I [ DY I | l | IN"" Sty i Ui s s Sl ok o i D g O S e 035 o

legal pour los mineurs

—— e BER 3 BRD ) i s s s o I il S s of
Taure Gumane dicloretinn de wne past o s aguns o ws oo tioms puvvwes pas bee artwios 237 o0 325 du cosde pumal

So=omeve g e
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ol i beaaadl 0,550l L jseand!
REPUBLIQUE ALGERIENNE_!)EMOCRATIQUE ET POPULAIRE

MINISTERE DE L'INTERIEUR ﬂ\ PSRN AT
R
ET DES COLLECTIVITES LOCALES ) ﬂ"@“) o lLtal fandl's

amaasi) yiaall 3lpm ol 35laed

FORMULAIRE DE DEMANDE DE PASSEPORT D'URGENCE

1agaad)
OB i T R N LT e T e Qg cicinisiizonanioi —allt (Photo)
PR B i S L Sy !
Date ot et de DRISSIIICE 1..........c.covoeei it saiearis et sesss saass saars saess stas sbaa s araaes saaes a4 dis sh it b Dht] plma 5 g0
Sexe : 0 feminin i [0 masculin ysm3 : uia!

Situation familiale : Célibataire JAga/ogatl [ Mané(e) Gz [ veut (ve) et O Divorcé(e) il [ A8 Ut

B £ ot tosntponestenmtadsnttes st e st e russai i}t etsty el e o s estser S oo oAt S A ST ‘MA’
PR ) A I O - i e e e B e e o ..MH
eE A R e A M & e S i Ayl plkas 5 g
JE BSOS $F] AU 10 MABED £ i stmcssccssiimiioitnasmsoboneist b st e oo i el gaisassabued F‘JV’

Date et Het de DAISSENCE 5.t cmscssssssssss smmsssssssssss ssmsssssssssss
Nom et prénom du tuteur légal (le cas échéant) @ ...
D R D T S B e e i

Motifde l'urgence : ..............oooovvvnnnnn.

Familial Jila 0 professionnel Gige administratif ol santé geme
PISCRIE] PUSRMECERINBIEE £ .o o oo icsnommmossmnscmssrisommmomionses smsssmisns stommetinss simoas mtomicsbis s sumetstuss ot S4ES s thasoittvdsns dutsnns 225401 3300

| Al ,I_JU'_‘L..‘-J.; § el g ondd

peallh 1l Date de la demande @ ... } U F IR el @padd fg 50
Nam, prénom et signature du demandeur ou
u tutewr légal pour les mineurs M;WMH*MM
........................................................ Je déclare sur 'honneur que les renseignements

contenus dans ce formulaire son authentiques

P W et [V s bt dd ) el s bt | dl) |t i 3 b
Wl fhgualt Lasay Décision de Fautorité chargée de la | Signature et cachet du responsable du service chargé
Empreinte index gauche délivrance du passeport d urgence de vérifier le dossier

NLB: le passeport d'urgence ne peut 8tre délivré que dans les cas extrémement urgents, et A titre exceptionnel, conformément aux dispositions du
Sécret exécutif n"16-58 du 03 février 2016 fixant les conditions o établissement et de délivrance du passeport d'urgence.

Hoka) dagpdd siad] 2016 b 03 3 giglf 58 =16 Ule « 3| Riany 5 Tollal ¥t X el Jlgn pleg ¥ Bl
s ) NADH pgaisd! plimn s W) et J‘.n.“,
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